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Inside Track 
2017 Fixtures Debate Begins
SIX weeks into the new year and thoughts are already 
turning to the 2017 fixture list. In fact, RCA Racing 
Director Claire Sheppard and Analyst Ben Cook have 
been focusing on the future ever since the 2016 
programme was published in the middle of August last 
year.

Sheppard explains: “Ben and I started looking at 2017 
almost as soon as the 2016 list came out, because 
there are some opportunities to make changes 
next year and as racecourses we need to be fully 
prepared. We have surveyed courses, discussed 
the issues at the members’ forums and undertaken 
a project looking at the health of the sport, alongside 
the BHA, whereby we compiled a data pack that will 
be the basis for discussions around key issues for the 
sport to address.  With the new tripartite Members’ 
Agreement in place, and a collaborative approach 
being taken, there is even more incentive for the RCA 
to come to a consensus view and play a leading role 
in the 2017 fixture list process." 
 
“The Fixture List forms the bedrock of racecourses’ 
business models, and without some continuity, it 
would be very difficult for them to invest in facilities, 
prizemoney and the raceday experience. The fixture 
list could however potentially assist more with 
achieving the industry strategy for growth and targets 
for attendance, betting and ownership. The challenge 
with any change to fixtures is determining the balance 
between the various customer groups for racing, to get a fixture list that’s as effective as possible in all areas.”

For the full edition of this month’s Inside Track follow this link.

http://www.britishracecourses.org/the-inside-track/the-2017-fixtures-debate-begins/
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We are delighted to welcome Rebecca 
Hamilton (Jockey Club Racecourses) 
and Rachel Potter (ARC) to the Group 
as full-time members. 

Key notes from the meeting included:

Good Ideas Bank
The Group opened the meeting 
with a brainstorm to compliment the 
GBR ‘Good Ideas Bank’ of projects 
that either had been or should be 
addressed in future. Highlights 
included:
• Improved raceday TV and 

communication
• Broadcast innovation 

(collaboration with RaceTech and 
SIS)

• Pre and post-racing 
communications (customer 
segmentation targeted)

• Owners & Trainers experience- 
constant refresh

• Marketing to under-18s
• Sponsorship engagement to 

improve the customer experience
• Emphasis on social marketing
• Raceday staff training
• Public transport and integrated 

transport strategies

Insight = Growth
Devesh Mangtani 
and Paul 
Latham of Two 
Circles joined 
the meeting to 
discuss the next 
phase of Insight 
= Growth and 
specifically a 
consistent post-
racing survey.

The survey would be consistent with 
a section that could be personalised 
by each racecourse. They added that 
the survey should be sent following 
a festival/fixture of the racecourse’s 
choosing via email and then 
supported by social media, a website

hosting and on the raceday itself 
(raceday screens, racecards).

It was proposed that a draft of the 
survey be completed by March 2016 
and distributed once agreement had 
been reached by the Group. 

Twickenham:Live
The next ‘On Tour’ Live event was 
agreed as Twickenham:Live on 
Tuesday 23 February. Paul Swain 
emphasised the unique access being 
granted to the Group for the visit and 
added the emphasis of the visit would 
be on the technological innovations 
installed to improve the customer 
experience and commerciality of the 
venue.   

Showcase 2016
The Group agreed to consider macro 
themes for the 2016 Showcase 
seminar and report back at the next 
meeting.

The RCA would visit racecourses/
regions in advance of the launch of 

Showcase 2016 to discuss further 
engagement opportunities. 

Drinkaware
Paul Swain detailed a new training 
initiative from Drinkaware which 
would see staff receive accredited 
training to engage and communicate 
with vulnerable people who had the 
potential to cause unsavoury scenes. 
The Group agreed that such training 
would be useful and accredited 
racecourse staff could then deliver the 
training locally.

Raceday Experience Group
  Caroline Davies (RCA, Chair)
  Brian Barrass (ARC)
  Rob Boobyer (Newbury)
  Rob Hogarth (Musselburgh)
  Kate McKee (Beverley)
  Steve Parlett (Jockey Club Racecourses)

Paul Swain (RCA, Co-ordinator)
Amy Swales (York)
Joanna Wales (Ascot)
Katie Wise (Jockey Club Racecourses)
Paul Latham (Two Circles, Item 5 Only)
Devesh Mangtani (Two Circles, Item 5 Only)

The Raceday Experience Group met on Wednesday 3 February and was attended by:



January Jockey of the Month  

The Stobart January Jockey of the Month award will 
be announced this Saturday live on Channel 4. The 
shortlist comprises of Richard Johnson, Charlie Poste 
and Jamie Moore who have each impressed with 
performances in the saddle. 

Richard Johnson was shortlisted for achieving the 
impressive milestone of 3000 winners in early January, 
while Charlie Poste beat the odds and remarkably 
won the Betfred Classic Chase at Warwick despite a 

slipped saddle. Jamie Moore rounded up the January 
nominations for his win in the Welsh National aboard 
Mountainous.

The winner will receive a £1,000 cash prize, a 
commemorative frame and a £500 donation to a charity 
of their choice.    

For the latest Stobart Championships leaderboard visit 
gbraci.ng/jockeychamps
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Great British Racing
Valentines Day

Libby Britten

Great British Racing has been 
working with racecourses to 
put together a consistent 2 
for 1 offer across all courses 
racing during Valentines 
weekend (Saturday 13 & 
Sunday 1h February).

The offer has been promoted 
centrally through the GBR 
digital channels, delivering 
a reach of over 240,000 on 
social media and gaining 
coverage in the media 
including The Metro and other 
What’s On websites. 

For further details please visit the Great British Racing website. 

http://www.greatbritishracing.com/championships/jockeys/?type=jump#kwM3ZZ1Eipj25Xfi.97
http://www.greatbritishracing.com/news-and-features/valentines-weekend-2-for-1/#4OSdQOUEF5L4qc0Q.97
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GBRI Members Club
The 2016 Great British Racing International (GBRI) 
Members Club has been launched.

In partnership with the Racecourse Association (RCA), 
The GBRI Members Club ensures that International 
Owners can experience the best the sport has to offer, in 
recognition of the valuable contribution that they make to 
racing in Britain.

Members’ privileges for this year include a partnership with 
the Jockey Club Rooms in Newmarket, Egerton House 
Hotel in London, Your Golf Travel and Spa Breaks, in 
addition to the opportunity to experience Michelin-starred 
fine dining and complimentary access to the Racing Post 
for iPad Daily Edition.

GBRI have received a positive response from trainers and 
bloodstock agents, both Flat and National Hunt based, with 
over 30, having nominated their International Owners to 
join the Members Club thus far. The Club currently includes 
members from 36 countries around the world, ranging from 
Australia, Hong Kong and America, to India, China and 
South Africa, as well as Europe and the Middle East.

If you have any feedback or questions regarding the 
Members Club please do not hesitate to contact Bobby on 
0207 152 0132 or bjackson@greatbritishracing.com, we 
would be delighted to hear from you. We look forward to 
working with all racecourses again in 2016.

Team British Racing Awards
The Team British Racing Awards took place in Newmarket 
where all those involved with the ‘Team’ during 2015 
gathered to crown the Team British Racing Champion and 
Globetrotter for last year.

Team British Racing showcases the talent and success 
of British-trained racehorses and their connections on 
racing's worldwide stage through a number of platforms.

Mondialiste was crowned Team British Racing Champion 
for 2015, the horse who earned the most prize money 

outside of Europe throughout the year. Mondialiste picked 
up £562,260.94 in prize money when contesting three 
Group 1s in three continents in the autumn of last year, 
highlighted by a victory in the Woodbine Mile in Canada.

The 2015 Team British Racing Globetrotter award, given to 
the horse who clocked up the most air miles, went to Red 
Cadeaux. Having finished second in the category in 2014, 
he went one better this year, clocking up 32,065 air miles. 
The first horse ever to finish runner-up in the Melbourne 
Cup on three occasions, he very sadly suffered a fatal leg 

injury in November 
while contesting that 
race for a fifth straight 
year. Red Cadeaux 
was very much Team 
British Racing’s 
flagbearer since its 
beginning in 2014 
so this was a very 
fitting tribute to such a 
wonderful horse.

Bobby Jackson

Great British Racing International

mailto:bjackson%40greatbritishracing.com?subject=
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Racing Together

Full details will be released shortly, but 
we envisage the event to take place 
between 10am-3.30pm with overnight 
accommodation on Sunday 24 April 
available at the on site Premier Inn.

This Masterclass will provide 
racecourses with a bespoke community 
engagement programme, featuring 
expertise in:

• Best practice in this area from within 
and outside of the industry

• Business benefits of community 
engagement

• Maximising and utilising PR from 
community engagement

• Political benefits and engagement 
• Fund raising and partnerships

Look out for full details in the coming 
days. For more information in the 
interim, please contact Paul Swain or 
Will Aitkenhead. 

Racing Together Masterclass - Save the Date!

In collaboration with the BHA, 
we are pleased to confirm the 

2016 Racing Together 
Masterclass will be held 

at Aintree Racecourse on 
Monday 25 April 

Please save the date 
in your diaries!

mailto:paul.swain%40racecourseassociation.co.uk?subject=
mailto:will.aitkenhead%40racecourseassociation.co.uk?subject=


back to menu8Feb 2016

Racing Together is once 
again working on behalf of 
the British Racing industry 
to participate in Give & Gain 
Day 2016, Britain’s only 
nationally organised day of 
volunteering.

Give & Gain Day is a great 
example of how the Power 
of Racing is being utilised 

to great effect to connect with people in ways that other 
businesses cannot.

Run by Business in the Community (BITC), a business-led, 
issue-focused charity with more than 30 years’ experience 
of mobilising business, Give & Gain Day is a celebration of 
the incredible power of employee volunteering. It provides 
business across Britain with an opportunity to engage with 
their community and build lasting relationships with those 
that share the communities in which they operate.

Give & Gain Day was officially launched on the BITC 
website on the 18 January 2016 and via social media 
twitter @BITC.
 
Sean O’Connor, Racing Together commented “Last year 
British Racing got behind and fully embraced Give & Gain 
Day. We are totally committed to community engagement 
and proud to be associated with these great initiatives 
using the power of racing to give back to our communities.

“The racing industry up and down Great Britain donated up 
to 300 hours to Give & Gain Day in 2015 supporting great 
causes across communities. 

“We received so many warm messages from people 
expressing heartfelt gratitude to those that took part from 
within the world of British Racing.

“We are very excited to be part of this year’s programme 
and will be encouraging an even greater participation from 
all corners of the racing industry”.

A number of racecourses have already expressed an 
interest in being involved in Give & Gain Day 2016. To 
register your interest, please contact either Sean O’Connor 
or Paul Swain.  

If you would like to share any pictures from last year’s 
event, BITC would love to hear from you. Please send your 
pictures to giveandgain@bitc.org.uk or alternatively feel 
free to share them using Twitter and the #giveandgain and 
#RacingTogether hashtag.

Racing Together

http://www.bitc.org.uk/programmes/give-gain-day
https://twitter.com/BITC
mailto:soconnor%40britishhorseracing.com?subject=
mailto:paul.swain%40racecourseassociation.co.uk?subject=
http://www.britishhorseracing.com/racing-together-is-excited-to-participate-in-give-gain-day-20th-may-2016/#giveandgain
http://www.britishhorseracing.com/racing-together-is-excited-to-participate-in-give-gain-day-20th-may-2016/#racingtogether
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The sport’s education-based charity 
Racing to School (BHEST) was 
very pleased to partner with Aintree 
racecourse to offer over 300 children 
a rare opportunity to get their hands 
on one of world sport’s most coveted 
prizes, the Grand National Trophy. 

Two of the 11 local schools that form 
part of the Aintree Beacon Project 
run by Racing to School and Aintree 
racecourse, with the support of the 
racing’s community engagement 
programme, Racing Together, were 
among the lucky beneficiaries of a day 
they are unlikely to forget.

Pupils from St John Bosco Catholic 
Primary School, Maricourt Catholic 
High School and Hudson Primary 
School were introduced to Crabbie’s 
Grand National Ambassador and the 
most successful female Grand National 
jockey, Katie Walsh.  Alongside Katie 
was former rider and Racing to School 
Education Officer Carrie Ford, who 
herself is no stranger to the unique 
challenge of tackling the National’s 30 
fences and 4 ½ miles.

Both Katie and Carrie led the Trophy 
tour and talked about life as a jockey, 

relating to the children the thrill of being 
part of the world famous horserace.  The 
tour was part of the ongoing work with 
some of the schools local to Aintree who 
are being introduced to the many varied 
opportunities that exist in the sport.

"I was delighted to be involved with The 
Grand National Trophy Tour, and was 
arguably even more excited and thrilled 
than the pupils - it's the closest I will 
ever come to getting my hands on this 
wonderful trophy,” said Carrie.

“It is also great to strengthen the links 
our charity and Aintree have made 
with local schools and the community 
through the Beacon Racecourse 
project."

Grant Rowley, Regional 
Communications Manager for Jockey 
Club Racecourses added:  “Our 
relationship with the community is very 
important to us and with the Grand 
National being built into local schools’ 
learning curriculum, we hope to provide 
a bigger Trophy Tour next year.”

Judith Allen

Racing to School (BHEST)
Racing to School teams up with Aintree to host first Crabbie’s 
Grand National Trophy Tour to local primary schools 
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Five Minutes 
of Fame

On what day of the week were you born and what 
was number one in the charts?
Monday and Bill Haley & His Comets with’(We’re 
Gonna) Rock around The Clock’

When you were a child what did you want to be 
when you grew up?
A helicopter pilot with a beach bar

What makes you tick? 
Life

What’s your guilty pleasure?
Lucy, who runs the office (along with everything else), 
says online shopping

What is your favourite racing memory? 
Denman – Gold Cup 2008

What’s the daftest work related question you 
have ever been asked?
Do you enjoy your job?

Which tune is the most played on your 
iTunes? 
Test Match Special

Name one thing that drives you crazy?
Uniformity!

If you weren’t at work today, what might you be 
doing instead? 
Watching cricket or lying on a beach

If you were writing your autobiography the name 
of it would be ----------
“The secret is to get paid for doing something you 
enjoy”

Bob Young

Chief Executive
Taunton Racecourse

If you would like to feature in Five Minutes of Fame please contact carol.walker@racecourseassociation.co.uk 

mailto:carol.walker%40racecourseassociation.co.uk%20?subject=
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Salisbury Racecourse is 
currently undertaking a £200,000 
refurbishment project of the Bibury 
Bar, which at 520 sq. metres, is the 
largest bar on the racecourse.
 
Situated within the main Bibury 
building, and with an excellent view 
over-looking the winning line, the room 
was last refurbed in the early 1990’s. 
The scheme is being project managed 
in-house, using the multi-skilled 
groundstaff and maintenance team to 
do much of the work, and calling upon 
local tradesmen and suppliers where 
necessary.

The work is due to be completed by 
mid-April and is the third phase of the 
Bibury building improvements which 
will have amounted to just under 
£500,000 over the past two years. 
 
Jeremy Martin, Executive Director 
& Clerk of the Course said: “We 
re-invest all profits back into the 
business and improving the facilities 
is obviously extremely important.  
This latest £200,000 investment 
will bring the Bibury Bar up to date 
and play a big part in our events 
and conferencing business, as well 
as providing an excellent facility for 

racegoers on racedays”.

Salisbury also continually strives to 
improve its race programme.  In the 
last fifteen years the course has gone 
from having two Listed races, to now 
having two Group 3 races and three 
Listed races. 
 
An increased investment in prize 
money, with all races being run above 
minimum value for the third year 
running, has been rewarded with the 
support of quality horses running at 
the track. Historically, the course has 
regularly seen very good 2 year olds, 
but 2015 was a strong year for older 
horses.  Simple Verse won the Bibury 
Cup in June before going on to win the 
Ladbrokes St Leger at Doncaster, as 
well as the QIPCO British Champions 
Fillies & Mares Stakes.  Other notable 
winners last year were Kodi Bear, 
Journey and Flying Officer. 
 
Looking ahead to this year, the race 
meeting on Saturday evening 28th 
May is already attracting a lot of 
attention and is currently the front 
runner on ticket bookings compared 
to other featured events. "Spire FM 
Does The 80's" is a partnership with 
the local commercial radio station 

when the evening racing is followed 
by 2 hours of the greatest hits from 
the popular decade, in an open-air 
nightclub scenario.
 
"Spire FM have a big following and 
they are heavily promoting this night 
already which is still nearly 4 months 
away. It could challenge Ladies' 
Evening, which is in July, to become 
our biggest event of the season, but 
time will tell. It has certainly got off to a 
great start in terms of ticket bookings", 
Martin added.
 
The 2016 season starts on Sunday 
1 May and the Salisbury team are 
looking forward to what will hopefully 
be another successful season.

Racecourse in Focus

Ben Cook is co-ordinating this column and looks forward to receiving your contributions.
ben.cook@racecourseassociation.co.uk

mailto:ben.cook%40racecourseassociation.co.uk?subject=
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The Racegoers Club arranged 20 racecourse events 
during 2015, spread throughout the country from Plumpton 
and Taunton in the South, to York and Aintree in the north. 
These events generated 800 advance ticket sales to 
racecourses across the year, in addition to our sell-out 
marquee on all four days of the Cheltenham Festival.  
 
Wherever possible stable visits or other racing related 
activity is combined with an raceday event, so members 
can ‘make a day of it’ - experience an unparalleled insight 
behind the scenes and enjoy an afternoon of racing. This is 
important due to the significant distance our members are 
prepared to travel. Insight provided by Two Circles during 
the Insight=Growth project revealed 52% of RGC members 
travelled 50+ miles to go racing, whereas for 'frequent' 
racegoers this was 33%.  
 
The Club makes the perfect window to upsell packages 
to a unique audience and fill hospitality spaces.  The Club 
uses any profit made on an event to re-invest in promotion 
and convert more casual racegoers to ‘super fan’ status! 
We are extremely grateful for courses support, as are our 
members, who appreciate the recognition of their loyalty 
to the sport with the offers of exclusive upgrades or money 
can’t buy experiences. They are special customers to 
racing and it means a lot to them to be recognised as such.
 
Following a request to all racecourses for events 
packages last October, for the first time this year we are 
endeavouring to organise all our events for 2016 by the 
end of February, instead of on a quarterly basis. It is 
hoped we will be able to achieve even higher uptake for 
racecourses and even better geographical spread with this 
planning model.  
 
Thank you to all courses who have made submissions 
already and a request to any courses who are yet to host 
a Club event to please get in touch. Our aim is to benefit 
both racecourses and racegoers; if reading this you realise 

you have an opportunity you think may go down a storm 
with our devout racing enthusiasts, we look forward to 
hearing from you.                              

 Kelly Mercer

The Racegoers Club
Racegoers Club Events – 2015 Review

Going Stick demonstration at Doncaster

Box at York
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Racecourses will have received a 
memo from the BHA at the beginning 
of February regarding performance 
measures for Enterprise Fixtures. 
The BHA’s intention to introduce 
performance measures to Enterprise 
Fixtures has been previously 
communicated to racecourses within 
the BHA Fixture Policy documentation 
of 2015 and 2016. 

Following consultation with the RCA 
and the RCA Racing Committee, 
the specifics of the performance 

measures to be applied have now 
been confirmed.  The measures 
will come into effect for the 2017 
Fixture List, and performance will 
be evaluated annually ahead of the 
inclusion of Enterprise fixtures in the 
Fixture List.

The measures are intended to ensure 
that a minimum level of performance 
is delivered by these fixtures and will 
apply to the 27 remaining Enterprise 
Fixtures. Of these, 14 continue to 
sit in the non-criteria slots that were 

allocated in 2008. The remaining 
13 are tagged as Moved Enterprise 
Fixtures and now occupy criteria 
slots. Different performance measures 
will apply depending on whether the 
fixture is in a criteria or non-criteria 
slot to ensure the relative performance 
compares with fixtures in equivalent 
fixture slots.

If you have any questions about the 
measures, please contact Claire 
Sheppard or Paul Johnson.

Enterprise Fixture Performance Measures

RCA Race Planning

Scheduling of Jumpers Bumpers

The BHA is often asked during 
periods of inclement weather and 
abandonments affecting winter 
Jump racing cards why jumpers 
bumpers are not scheduled, or why 
are not they not a planned part of 
the race programme.

Paul Johnson, Head of Racing 
at the BHA explains further: “The 
purpose of Jumpers Bumpers is to 
provide opportunities for the horse 
population when no others exist, 
such as following an extended 

period of complete loss of fixtures. 
Staging any extra fixtures needs to 
be balanced with the impact that 
they will have on the scheduled 
fixtures which are able to take place, 
with runners being lost from these 
meetings in preference to a run on 
the All Weather. For this reason we 
tend to treat them as a last resort.

As yet this year, it has not been 
deemed necessary to schedule 
Jumper Bumper programmes:
“We continue to monitor the 

prospects of upcoming fixtures and 
give consideration to the staging 
of additional fixtures on the All 
Weather, but do not feel as yet that 
there is a requirement to stage 
Jumpers Bumpers.  We may yet see 
Jumpers Bumpers this year but my 
hope is that conditions do not deem 
this necessary.”

If you have any feedback or 
questions about any aspects of race 
planning, please contact Ben Cook  

mailto:claire.sheppard%40racecourseassociation.co.uk?subject=
mailto:claire.sheppard%40racecourseassociation.co.uk?subject=
mailto:pjohnson%40britishhorseracing.com?subject=
mailto:ben.cook%40racecourseassociation.co.uk?subject=


back to menu14Feb 2016

At its annual meeting held on Monday 
18 January, the European Pattern 
Committee (EPC) considered a 
number of changes to Flat Pattern and 
Listed races in Europe for 2016.  

Upgrades: The Committee approved 
upgrades for six Pattern races and 
four new Listed races in 2016 with 
Britain securing upgrades into the 
Pattern for the City of York Stakes 
(3yo+, 7 furlongs) and the Aston Park 
Stakes (4yo+, 12 furlongs). 

Downgrades: Five Pattern races and 
nine Listed races were downgraded 
by the Committee following their 2015 
renewals, none of which affected 
Britain.

Quality Control / Races at Risk of 
Downgrading in 2017: Europe has 
always set a high standard in terms 
of quality control of its Pattern and 
Listed races.  In accordance with the 
Ground Rules, races that consistently 
underperform are identified as at risk 
of being downgraded, after which the 
host racecourse is put on notice that if 
the race fails to achieve the required 
performance rating in 2016, it could 
be subject to downgrade the following 
year. 30 races comprising 14 Pattern 
races (four Group 1s, three Group 2s 
and seven Group 3s) and 16 Listed 
races have been identified as being at 
risk of downgrading in 2017. 

Redevelopment of Longchamp 
Racecourse: The Committee 
sanctioned the transfer of all 
Group and Listed races away 
from Longchamp Racecourse in 
2016, on account of the venue’s 
redevelopment. 

Three-Year-Old Sprint Division & 
Autumn Two-Year-Old Programme: 
In 2015 the EPC announced details 
of a number of changes to the 
European sprint programme designed 
to address the lack of opportunities 
for high-class three-year-old sprinters 
whilst also improving the overall 
standard of Group sprint races in 
Europe.  Reflecting on the changes 
made last year, the Committee was 
delighted with the outcome in year 

one, yet agreed to keep these races 
under review for at least the next three 
years.

Perhaps the most remarkable point 
about the Commonwealth Cup 
(quite apart from the international 
representation) was that every runner 
had already earned Black Type by 
the time of the race.  This included 
13 winners of Black Type races (two 
Group 1, four Group 2, four Group 
3 and three Listed) and the other 5 
runners had all been placed in Black 
Type events.  Also very pleasing was 
that the winner of every upgraded trial 
before the Group 1 contest also took 
part in the race.

The significant changes made to the 
dates and distances of some key 
international two-year-old races last 
year were also reviewed.  Whilst 
enhancements to the autumn two-
year-old programme remain a work 
in progress, the races had performed 
strongly in 2015 and would be given 
time to bed-in.

Staying Race Programme: It remains 
vital that Europe supports a strong 
programme for horses racing at the 
Classic distance of a mile and a 
half and beyond.  The programme 
for the staying horse features some 
extremely historic and important 
races, headlined by the Ascot Gold 
Cup, yet in recent years there has 
been a worrying trend towards decline 
in the pool of staying horses that the 
EPC would not want to see continue.

Whilst changing trends in breeding 
naturally do not happen quickly, the 
EPC is looking to build a stronger 

foundation for staying horses in 
the future.  Work is currently being 
carried out in Britain to enhance 
the programme for stayers just 
below Black Type level, with other 
EPC countries likely to follow suit.  
Moreover, a sub-committee of the 
EPC comprising Ruth Quinn (BHA), 
Henri Pouret (France Galop) and 
Jason Morris (Horse Racing Ireland) 
will meet in the spring of this year to 
consider possible enhancements to 
the programme at Pattern and Listed 
level (akin to the work recently carried 
out for sprinters) that would ensure 
the gene pool for stayers was at 
least maintained and the recent trend 
towards decline is reversed.  Where 
possible the existing programme will 
be reviewed, and added to, in order 
to create a meaningful incentive for 
owners and breeders to produce and 
retain staying horses.

Announcing these changes, Brian 
Kavanagh, Chairman of the European 
Pattern Committee, said: “The quality 
of Europe’s Black Type programme 
remains strong and it was pleasing to 
note that six of the ten highest rated 
races in the world as announced 
by the International Federation of 
Horseracing Authorities on Tuesday 
are staged in Europe.  2016 will see 
413 Group and 433 Listed races run 
in Europe, a decrease of 5 Black 
Type races overall.  The Committee 
will continue to implement the highest 
standards of quality control. The 
success of the new sprint programme 
has encouraged the Committee to 
adopt a Pan-European approach 
to the staying division and we have 
established a sub-committee to deal 
with this specific issue.”

Upgrades to the Pattern announced for 
York and Newbury in 2016 

RCA Race Planning

Claire Sheppard
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RCA Race Planning
Racecourses Playing a Leading Role in 
Improving the Pattern of Fixtures

The opportunities to improve field sizes and 
attendances by minimising the number of regional 
clashes and clusters of fixtures was discussed at length 
during the Fixture List consultation process last year.  
Racecourses actively sought solutions to the issues 
highlighted to them, and a number of changes were 
made for 2016, especially benefitting the pattern of 
Northern Jumping fixtures.

Racecourses and the RCA continue to play a leading 
role in finding solutions,  and with this in mind a survey 

has been sent out to all Racecourse Managers and 
Clerks asking them to highlight outstanding clashes and 
clusters for their course. We are eager to identify the 
issues and make further improvements to the pattern of 
fixtures within the 2017 Fixture List process; thank you 
to all those who have responded to the survey so far, 
and please could those who have not yet done so return 
it as soon as possible to Ben Cook. 

Ben Cook

Update on Race Management System Rollout
As many of you know, we completed development of 
the new Race Management System early in 2015 and 
rolled out the solution to a small number of racecourses. 
Since then, we have encountered a number of issues 
that meant we weren’t 100% happy with the solution 
we had in place and put the wider rollout on hold. A 
huge amount of work has been put into solving these 
issues so as we’re almost in a position whereby we’re 
happy to continue the rollout. We anticipate this rollout 
will continue in order for the majority of racecourses to 
be on the new system in time for Programme Book 1 
production from August 2016. 
 

The new system offers a number of key benefits to 
yourselves in improving the planning process and 
to both Weatherbys and BHA teams in processing 
those fixtures and races. We hope that these benefits 
outweigh the obvious annoyance and inconvenience the 
delay has caused to you and our own teams whilst we 
ensure this is right. 
 
We’d like to take the opportunity to thank racecourses 
for their patience through this process.  Further 
progress reports will included in future editions of the 
RCA Update.

Paul Johnson

mailto:Ben.cook%40racecourseassociation.co.uk?subject=
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Sponsorship

Below is an overview of sponsorship activity in December 2015, produced by Mary-Ann Sandercock, using data 
provided by the RCA, Racing Calendar and the European Breeders Fund.

General  - Races that went ahead in December:

The Sponsorship Stakes - December 2015

Total races                                 707  Total sponsored races                     627 89% sponsored
Total AW races               278  Total sponsored AW races             274 98% sponsored
Total Turf Flat races               -  Total sponsored Turf Flat races          - -  sponsored
Total Jumps races      429  Total sponsored Jumps races             353 82% sponsored

Total Prize Value of Races Sponsored (not sponsorship contributions): £6,868,364

Sponsorship Sectors

Top 10 Sectors by number of races sponsored               Top 10 Sectors by prize value 

Sector    Total races % of total sponsored Sector   Value
Betting     396    63%   Betting   £4,442,608
Private/Individual      41          6%   Food/Drink  £   432,000
Construction        28          4%   Private/Individual £   337,953
Bloodstock        24          4%   Construction  £   258,218
Food/Drink        19          3%   Finance   £   194,114
Finance         18         3%   Bloodstock  £   160,200
Security Services/Supplies   11          2%   Insurance  £   154,000
Event Management       10          1%   Event Management £   104,023
Recruitment/Training           7          1%   Hotel/Pub/Restaurant £     87,600
Insurance            6          1%   Recruitment/Training £     80,500

The European Breeders Fund sponsored 22 races; they sponsored 5 races solely and jointly sponsored 17 races.

Top 5 Sponsors by number of races sponsored               Top 5 sponsors by prize value 

Sponsor   Races       %    Sponsor Races Value
32Red        79     12%   Coral        57 £   635,835
Coral        65         9%   William Hill    12 £   625,119
Totepool       47           7%   Betfred        28 £   577,109
Unibet        47         7%   32Red       79 £   494,174
188bet        32         5%   Ladbrokes    49 £   425,400

If you have any questions about this report, or would like to discuss specific sponsorship data requirements, please 
contact Mary-Ann Sandercock on 07786 925803, or email maryannsandercock@outlook.com.      

mailto:maryannsandercock%40outlook.com?subject=
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Badges & PASS 2016

Badge Posters
8 copies of the large poster and 4 copies of the A4 
sized poster for 2016 have been sent to all racecourses.  
Extra copies and electronic copies are available on 
request.  

RCA & Press Badge Lists
Copies of the lists of 2016 RCA and Press Badges 
holders are available on request.  

Missing Badges

RCA: 909, 1142
Press: 40, 337
PJA: 
NTF: 
Officials: 131
Special:   

Medical
Pre Hospital Trauma 
Management Training
Medipro Training is based in Stokesley, North Yorkshire:

•  Pre Hospital Trauma Management - 2 days, approved by the Royal College of Surgeons of Edinburgh.   
 There are also options to attend this course in Cheltenham, Exeter, Windsor and Aintree. Prices start from  
 £540pp (inc VAT), and full details can be found here.  Medipro offer all RMOs a 10% discount for this   
 course.  To obtain the discount, RMOs should advise that they act in this capacity when booking.

•  Major Incident Medical Management & Support (MIMMS) - 2 days, approved by the ALSG. Prices start at   
 £570pp (inc VAT), and full details can be found here. 

 

 
For more information on the range of courses offered by Medipro, please visit their website here. 

http://www.mediroprotraining.co.uk
http://ediprotraining.co.uk/course/mimms-major-incident-medical-management-support
http://mediprotraining.co.uk/
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RaceTech

RaceTech will again be supporting 
the grass roots of pony racing by 
sponsoring the Championship Rider 
Titles and Pony Racing Graduate 
awards during the 2016 point-to-
point pony racing season.

The season kicked off at the 
Cambridgeshire and Enfield Chase 
point-to-point at Horseheath in the 
East Anglian Area, on Sunday 7 
February and runs through until 
the last fixture of the season on 
Saturday 12 June, the Torrington 
Farmers at Umberleigh in the Devon 
& Cornwall Area. All in all, there are 
seventy-nine point-to-point pony 
racing fixtures due to be staged. 
Points will be awarded for all wins 
and placings and winners will be 
presented with prizes and a training 
bursary at Cheltenham Racecourse 
in October.

In addition to the Championship 
titles and Graduate awards, new 
for 2016, RaceTech will also be 
sponsoring gallop sessions for 
young riders coming through the 
Pony Racing Authority’s youth 
training scheme during 2016.

Pony racing is designed to 
encourage children aged nine to 
sixteen into racing competitively, 
with races held across two height 
categories (138cms & under 
and 148cms & under). All point-
to-point pony racing fixtures are 
kindly hosted by the organising 
committees of those Hunts / Clubs 
who stage point-to-point racing and 
run in conjunction with the sport’s 
governing body, the Pony Racing 
Authority (PRA). Since the sport 
became regulated in 2004, more 
than 150 riders have graduated 

onto horses both between the flags 
and under Rules, with many more 
also working within the horseracing 
industry.

Catherine Pullan of RaceTech 
said: “We’re delighted to continue 
our close association with pony 
racing for a fourth year, where 
young children from a variety of 
backgrounds have the chance to 
experience the thrill of riding in a 
race. It’s great to see teenagers 
coming through and making their 
mark in the professional ranks, and 
going into other areas in the racing 
industry too. We wish all those 
taking part this season the very best 
of luck.”

RaceTech Encouraging Young People into Racing
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RaceTech

Catherine Pullan

RaceTech is proud to be celebrating 
its 70th anniversary in 2016. Over the 
course of the next few months, there 
will be a number of campaigns, events 

and activities to mark this milestone  
- not only are we celebrating 70 
years of serving racing but we are 
also marking our 50th anniversary 
of providing video and production 
facilities for racecourses as well. We 
hope that all racecourses will be able 
to share it with us in some size shape 
or form. Those 70 years have seen 
huge developments in technology and 
how it is deployed, for integrity and 
broadcasting as well as on course 
production – from the early days of 
photo finish systems in 1946 right up 
to the full broadcast service that we 
provide at the present time as well as 
providing stalls services and audio 

visual solutions for racing. We will be 
making some announcements and 
working with Great British Racing to 
properly mark this grand anniversary 
– our “platinum” birthday! Our strap 
line for the programme of events to 
come this year is “Adapt, innovate 
and deliver”, to reflect our on going 
commitment to adapting to the ever 
changing needs of our customers, 
pushing technical innovation to the 
max and delivering a robust and 
reliable service – for 70 years and 
counting…..More to follow!

70 years of Serving British Horseracing

RaceTech continues to lead the field 
in sports broadcasting  by adopting 
the ‘as low as reasonably possible’ 
risk management systems of the 
airline industry, becoming the first 
company in the country to have its 
aerial camera system independently 
audited by SGS Aviation.

Having a Basic Compliance 
Verification (BCV) Certificate 
endorses RaceTech’s commitment 
to safety in all aspects of the 
operation of its drone camera 
system which has undergone 

extensive testing at racecourses in 
GB during the past 12 months.  
During the certification process 
RaceTech has satisfied all 
requirements in respect of safety 
and reliability, meeting stringent 
aviation regulations, standards and 
legislation and ensuring the use 
of the RaceTech drone during live 
horseracing and on racecourses is 
as safe as possible.

Brad Higgins, RaceTech’s CEO 
said “There is no doubt that 
innovation often carries a certain 

amount of risk and it was very 
important to us to be sure that 
we have satisfied all the criteria 
necessary to make our system 
as safe and reliable as it can 
possibly be. I am delighted that 
RaceTech is the first to have 
achieved this standard.  I am 
sure that the growing popularity 
in remote aerial camera systems 
means that drones will become 
a familiar sight at many great 
sporting and social events.  We 
are very pleased to be able to 
add this exciting innovation to 
our portfolio of services to the 
British horseracing industry.”

The RaceTech Drone is all about 
bringing the very latest technologies 
in outside broadcast for the benefit 
of sport. The goal is to show viewers 
what is possible, and constantly 
push the boundaries of utilising 
technology for entertainment and 
enjoyment.

RaceTech’s Drone Camera can 
be viewed in action at http://drone.
racetech.co.uk/

For more information about safety 
standards and process click here.  

RaceTech Achieves Top Safety Flying Standard for our Drone

http://drone.racetech.co.uk/
http://drone.racetech.co.uk/
http://www.sgs.com/en/Aviation/Aviation-Management-and-Flight-Operations-Services/Remotely-Piloted-Aircraft-Systems-RPAS-Services.aspx
http://www.sgs.com/en/Aviation/Aviation-Management-and-Flight-Operations-Services/Remotely-Piloted-A
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Sports Grounds Safety Authority

Racecourse Groundstaff Courses

The dates and locations for the 2016 Racecourse Groundstaff Courses have now been finalised as follows:

19-20 April 2016 Introduction to Racecourse Groundsmanship (Foundation) at Cheltenham Racecourse
 
20-25 November 2016  Racecourse Groundstaff Turf Management Course (Intermediate) at The British Racing   
   School, Newmarket.

For more information on upcoming IOG courses or to reserve a place on any of the above courses please contact 
Lisa Gray at the Institute of Groundsmanship, 28 Stratford Office Village, Walker Avenue, Wolverton Mill, Milton 
Keynes, MK12 5TW, Tel: 01908 312511.

Weather Report

Safety

The December 2015 Water Situation Report (for England and Wales) from the Environment Agency can be 
accessed here 

Technical

David Mackinnon, Head of Operations for Cheltenham Racecourse and Jockey Club South West has been 
appointed by Culture Secretary, John Whittingdale, as one of four new members to the Sports Grounds Safety 
Authority Board.  The other appointments are Joyce Cook OBE, Susan Johnson OBE and Philip Kolvin QC.  The 
appointments are for three years from 8 February 2016.

https://www.gov.uk/government/statistics/water-situation-report-for-england-december-2015
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Technical

Strong winds are drying winds and whilst we have been 
having plenty of those recently they have unfortunately 
been accompanied by more rain, although not as much 
as December. There was even a sunny Saturday recently 
to accompany some January race meets, so not all bad.

Perennial Rye-grass and been taking quite a hit from leaf 
spot disease which has been fairly prevalent recently. 
This is an indicator of combined nutrient stress coupled 
with the warm wet conditions. The most effective control 
is a dose of nitrogen, but obviously not too heavy whilst 
the risk of prolonged cold spells is high. The nitrogen 
source needs to be readily available with Maxwell Bullet 
Potassium Nitrate providing a traditional solution.

Another option is Everris Coldstart, containing nitrogen 
split across two sources such as ammonium and urea that 
will give a quick response and prolonged results; if there 
is a spot of iron included as well, then all the better.

Yet another option for a more controlled approach during 
warmer periods is the use of cost effective soluble 
fertiliser, Maxwell SolControl 13-0-39+2%MgO +Te. 
Containing 8.4% nitrate, 4.5% Urea, 2% Magnesium and 
12% Sulphur, plus trace elements this premium but cost 
effective product provides a mixed nitrogen source, with 
magnesium that will promote chlorophyll and sulphur that 
will help stimulate early season growth for all round added 
benefit.

The highly controllable feeding solution afforded by liquid 
applications can be further boosted with Maxwell Bullet 
liquids such as Calcium and Chelated Iron for additional 
turf hardness. As a top tip: if you also combine your plant 
elixir with the chelating properties of Fulvic acid you will 
assist the nutrients journey straight into the plant.

Let’s hope the wind drops to facilitate a decent spray 
window!

One final thing to think about for this month is taking 
a broad spectrum soil test either towards the end of 
February or in early March. The subsequent report will 
allow you to make informed decisions on plant nutrition to 
maximise your turfs health and vigour whilst also making 
the most efficient use of finances.

James Grundy 
Technical Manager 

Note to groundstaff – all work must be done in line with 
RCA instructions.

W: www.pitchcare.com   E: sales@pitchcare.com   T: 01902 440250
Pitchcare.com, Allscott Park, Allscott, Telford, TF6 5DY

TechnicalTechnical
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Diary Dates

Contributors' Contact List

Tuesday  16 February    RCA Members Forum - York

Wednesday  17 February    RCA Members Forum - Newbury

Tuesday  23 February    REL Board

Tuesday  23 February    RCA Safety Group

Tuesday  23 February    RaceTech Board

Tuesday  23 February    Twickenham:Live

Tuesday    1 March    BHA Industry Roadshow - Newbury

Wednesday    2 March    BHA Industry Roadshow - Tattersalls

Wednesday    2 March    Pontefract Press Luncheon

Friday     4 March    BHA Industry Roadshow - York

UPDATE is also available 
on our website:

www.britishracecourses.org
EDITOR: Carol Walker   
The Racecourse Association Ltd

Diary Dates

Allen, Judith   01869 248 855  judith@bhest.co.uk

Britten, Libby   0207 152 0192  lbritten@greatbritishracing.com

Cook, Ben   01344 625723  ben.cook@racecourseassociation.co.uk

Cook, Holly   01344 873536  holly.cook@racecourseassociation.co.uk 

Davies, Caroline  01344 873536  caroline.davies@racecourseassociation.co.uk 

Jackson, Bobby   0207 152 0038  bjackson@greatbritishracing.com

Johnson, Paul   020 7152 0046  pjohnson@britishhorseracing.com

Pullan, Catherine  0208 947 3333  cpullan@racetech.co.uk

Sandercock, Mary-Ann  07786 9250803  maryannsandercock@outlook.com

Sheppard, Claire  01344 624723  claire.sheppard@racecourseassociation.co.uk

Swain, Paul   01344 873536  paul.swain@racecourseassociation.co.uk

Walker, Carol   01344 873536  carol.walker@racecourseassociation.co.uk

mailto:judith%40bhest.co.uk?subject=
mailto:carly.goodall%40thejockeyclub.co.uk?subject=
mailto:carly.goodall%40thejockeyclub.co.uk?subject=
mailto:carly.goodall%40thejockeyclub.co.uk?subject=
mailto:carly.goodall%40thejockeyclub.co.uk?subject=
mailto:carly.goodall%40thejockeyclub.co.uk?subject=
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mailto:claire.sheppard%40racecourseassociation.co.uk?subject=
mailto:paul.swain%40racecourseassociation.co.uk?subject=
mailto:carol.walker%40racecourseassociation.co.uk?subject=
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Job Board

The British Horseracing Authority is the single 
governing and regulatory body for British Horseracing 
which ensures the continuing integrity and successful 
development of the sport.  It is the BHA's role to act 
for and on behalf of the whole sport, ensuring that 
the highest standards apply on and away from the 
racecourse. We are currently looking for a Compliance 
Adviser to join our Compliance team, under the direction 
of the Head of Legal - Regulation. 

As the Compliance Adviser, you will conduct case 
management for anti-doping, corruption and other 
non-running and riding prosecutions under the Rules of 
Racing, including presentation to the Disciplinary Panel 
at Inquiry.

This is a great opportunity for someone with legal 
qualifications with previous experience managing 
a large and complex caseload within a confidential 
legal environment, who is keen to expand their 
knowledge in a challenging role. The Compliance 
Adviser will be responsible for case management, 
drafting and finalising witness statements, assisting 
the Integrity team with investigations and advising on 
any formal objections by the Authority to the licensing 
or registration of individuals considered unsuitable to 
participate in the sport. 

The successful candidate will have legal training,   be 
confident, enthusiastic, innovative and proactive, with 

a “can do” and flexible approach. You will ideally have 
previous experience in managing a case load within a 
legal or regulatory environment, preferably in sport, and 
an ability to multi-task whilst maintaining a good level 
of attention to detail would be a key skill. Experience 
of dealing with a high volume of varied legal related 
administration is desirable. Being a fully qualified 
lawyer holding an appropriate practising certificate is 
advantageous. 

Ideally you will have strong problem solving skills, 
excellent attention to detail, a meticulous approach, 
and proven ability as an effective communicator, both 
written and oral. Preferably you will have an interest 
in horseracing or an understanding with the aims and 
objectives of the regulatory body for horseracing.

As the needs of the business change this role will 
change accordingly, therefore this document should be 
viewed as guidelines which are subject to change.  We 
welcome enquiries from everyone and value diversity in 
our workforce. 

If you feel you have the relevant skills and 
experience, please apply by completing our 
application form and attaching your CV on the 
following link Application Form. 

The closing date for applications will be 16 February 
2016.

Compliance Adviser
London based 
Full time 

https://britishhorseracing.wufoo.eu/forms/employment-application-copy-with-cv-attach/
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Key Benefits: free onsite parking, 
competitive salary, 20 days holiday per 
annum (Pro rata, plus bank holidays) 
and opportunity to progress. 

This is a full time contract with 40 
contracted hours per week, it is a 
requirement of the job that weekend 
and evening work will be necessary as 
you will be expected to take a flexible 
approach to your work around race 
days. The successful candidate will 
have previous experience working in a 
fast paced and demanding environment. 

MAIN RESPONSIBILITIES:

• Assist with the production, 
distribution and implementation 
of all generic Racecourse POS 
and product specific material 
as required, assisting with the 
management of stock

• Co-ordinate and deliver the content 
of the race card for every race 
meeting including, writing copy as 
needed, liaising with Weatherbys 
and working with the Sponsorship 
Executive to ensure all sponsors 
entitlements are accommodated

• To create a comprehensive portfolio 
of marketing material that supports 
the racecourse both on race days 
and non-race days as required

• Ensure that data collection is a key 
feature of all sales and marketing 
initiatives

• Assist in the co-ordinating of our 
events calendar and the production 
of innovative Racecourse sales and 
marketing initiatives for designated 
meetings, including feature race 
days and non-race day public 
events 

• To assist in the co-ordinating of 
marketing support activities around 
key fixtures and specific projects, 
acting as the point of contact for 
racecourse marketing operations 

• Deliver a creative and measured 
social media plan and to ensure 
there are regular updates and cross 
promotion on Facebook, Twitter and 
Instagram.

• Co-ordinate the production 
and distribution of bespoke 
racecourse marketing material 
and merchandise for premier race 
meetings, utilising all available 

promotional tools and resources to 
enhance retail presentation

• Ensure that all marketing activity 
is delivered accurately, on time 
and to budget, controlling all 
associated costs and assisting in 
the measurement and evaluation of 
campaigns and promotions

• Oversee the administration of 
Membership at Chelmsford City 
Racecourse

• Constantly review the products 
and services we offer members to 
ensure revenues are maximised, 
whilst the experience is the best 
Chelmsford City Racecourse can 
offer

• Work as directed by the 
Commercial Manager to organise 
a full calendar of events for 
Racecourse Members outside of 
racing fixtures, which add value 
to racecourse membership, and 
have potential to become revenue 
earning

• Maintain communication with all 
members through e-mail, postal 
campaigns or telephone to ensure 
they are kept up-to-date about 
racecourse plans and forthcoming 
events

• Become the face of the racecourse 
for our annual members, and 
ensure the levels of service and 
facilities on a race day are excellent

• Pro-actively respond to 
enquiries and requests from 
existing members, ensuring the 
development of repeat business, for 
all events

• At events, to liaise with and look 
after members and their guests 
maintaining and building on 
customer relationships. Dealing 
with any issues in a charming and 
professional manner

• Assist as part of the commercial 
team in providing support and 
assistance to the sales team – 
answering the telephone and 
taking bookings etc and have full 
knowledge of all packages and 
promotions

• To be responsible for writing the 
members mailings and proofing any 
company printed literature

• The above is not an exhaustive 
list of duties, and you will be 
expected to perform different tasks 

as necessitated by your changing 
role within the organisation and the 
overall business objectives of the 
company.

SKILLS/QUALIFICATIONS:

• General aptitude for marketing and 
ability to demonstrate creativity

• Sound working knowledge, interest 
in and understanding of racing and 
betting industries

• Excellent numeric and literacy 
standards, with good analytical 
skills

• Excellent communicator with a 
natural ability to deal with key 
internal and external decision 
makers

• Ability to work to rigid time 
constraints and under pressure

• Practical working knowledge and 
effective use of Microsoft Word, 
Excel and PowerPoint software

• Knowledge of photo editing 
software such as Adobe Photoshop 
advantageous

• Highly organised, with a precise 
attention to detail

• Personable team player, with good 
negotiating skills

• Dynamic, positive, confident and 
enthusiastic self-starter

• Highly motivated and able to 
motivate others

• Ability to multi-task and work 
independently

• Practical, proactive hands-on 
influencer with a commitment to 
providing an excellent customer 
service

• Flexible with a can-do attitude 

We are keen to speak with candidates 
with 3+ years’ experience within a 
full mixed marketing position, ideally 
an already established Marketing 
Executive. Educated to degree level 
or equivalent, a marketing related 
qualification would be advantageous. 

Please send a full CV together with a 
covering letter detailing current salary 
expectations to Lauren Plummer at 
Chelmsford City Racecourse, Moulsham 
Hall Lane, Great Leighs, Chelmsford, 
Essex, CM3 1QP or lauren.plummer@
chelmsfordcityracecourse.com 

Job Board
Chelmsford City Racecourse - 
Marketing & Membership Executive

mailto:lauren.plummer%40chelmsfordcityracecourse.com?subject=
mailto:lauren.plummer%40chelmsfordcityracecourse.com?subject=
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Job Board

 
 

 
Head of Operations 

Competitive Salary + Benefits 
 
 

Newbury Racecourse is one of the country’s leading sporting venues with a multi-functional site playing host 
to 30 race meetings in 2016. Alongside this a wide range of other significant events and support businesses 
are operated by the company from the site. The racecourse is currently undergoing a major re-development, 
transforming the site in order to deliver the highest levels of customer service for all its customers and creating 
a thriving residential community. 
 
Newbury Racecourse now seeks an appropriately experienced individual to take up the role of Head of 
Operations.  This is a pivotal appointment for a qualified and talented professional to play a key role in the 
ambitious ongoing development plan, taking control and responsibility for built structures on-site, as well as 
the planning, co-ordination and implementation of all racedays and other events.  
 
Reporting into the Chief Executive, the successful candidate will be responsible for delivering a first class 
venue and customer experience, underpinned by robust and compliant business systems and infrastructure, 
with a focus on delivering exceptional, but cost effective, customer service. 
 
Principal accountabilities 
 

 Full control of all built structures on site.  
 Full control of Event Day Operations 
 To take a key role in the redevelopment of the racecourse and the residential estate 

 
Qualifications and experience 
 

 Sound academic record, educated to degree level (or equivalent)  
 Significant depth of experience and demonstrable success in operational planning and service 

delivery 
 Detailed understanding of Health and Safety management supported by appropriate qualifications 
 Outstanding customer service and communications skills, natural ability to engage with and manage 

key stakeholders (both internal and external)  
 Dynamism and presence, ability to act as an ambassador for the course 

 
The ideal candidate will be able to demonstrate a successful events or facility management track record with 
detailed knowledge of crowd dynamics and health & safety management. 
 
Significant previous experience in a related environment will be required.  An interest/background in 
sport/racing, combined with knowledge of the current issues in this field is essential.  The successful 
candidate will be a dynamic individual with confidence, drive and enthusiasm. 
 

 
 

To apply please email your CV and covering letter including remuneration 
details to Hugh Nickerson at Conundrum Consulting Ltd.  
apply@conundrum.co.uk   
Quoting reference number CND-P430 in the email subject line 
All direct and third party responses will be forwarded to Conundrum. 
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Job Board

 
 

PA to the Chief Executive 
Competitive Salary + Benefits 

 
 

Newbury Racecourse is one of the country’s leading sporting venues with a multi-functional site 
playing host to 30 race meetings in 2016. Alongside this a wide range of other significant events 
and support businesses are operated by the company from the site. The racecourse is currently 
undergoing a major re-development, transforming the site in order to deliver the highest levels 
of customer service for all its customers and creating a thriving residential community. 
 
Newbury Racecourse seeks an experienced and high-calibre Personal Assistant to provide 
exceptional support to the Chief Executive.  
 
This is a varied and challenging role, and responsibilities will include (but will not be limited to):  

o Complex diary management, including travel arrangements  
o Board meeting administration and support including timely preparation and 

communication of Board packs  
o Raceday support to the commercial team 
o Very accurate minute taking and distribution  
o Detailed research and production of reports for the Chief Executive and other directors 
o Monitoring of share transactions and assisting with PLC and shareholder administration 
o Other project work as required  
o Office management   

 
The ideal candidate will be highly organised and self-motivated, with excellent communication 
skills and the confidence and gravitas necessary to act as an ambassador for the Racecourse 
and build relationship at all levels.  
 
You will possess an enhanced ability to prioritise and complete tasks whilst working to tight 
deadlines, able to use your initiative, exercise sound judgment and work unsupervised. An 
interest or previous work experience within the horse-racing or sporting industries would be an 
advantage, though not essential. Excellent IT skills and confidence with MS Office programs will 
be pre-requisites. Significant previous experience as a C-Suite PA will be highly advantageous. 
 
 

 

 

To apply please email your CV and covering letter including remuneration 
details to Hugh Nickerson at Conundrum Consulting Ltd.  
apply@conundrum.co.uk   
Quoting reference number CND-P431 in the email subject line 
All direct and third party responses will be forwarded to Conundrum. 


