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The latest ‘On Tour’ event hosted by 
the Raceday Experience Group saw 
21 delegates from 12 racecourses 
visit the home of English Rugby, 
Twickenham, to view the new 
technology installed within the 
stadium to enhance both the customer 
experience and commerciality.

Hearing from Senior Project Managers 
George Vaughan, Ben Gibbons and 
Head of Merchandising Andy Ward, 
the Group were taken on a journey 
from the start of the Rugby World 
Cup in 2015 through to the present 
day in how new technology has 
been installed to the benefit of both 
customer and venue at Twickenham. 

Reassuringly for the Raceday 
Experience Group, the Twickenham 
team explained how it is essential to 
benchmark your venue against the 
wider leisure and retail world and 
not just within your sport, as your 
customers will be experiencing the 
best of all sectors and consequently 
will come to expect that level of 
service.

At the heart of the Twickenham 
Experience is technology, which 
all partners within the stadium are 
required to work together on. This 
benefits all parties- from front of house 

service to operationally behind the 
scenes. The system is fully integrated, 
with contactless payment a major 
focus. Vaughan explained “it was 
essential that anything we installed at 
Twickenham could be used with the 
public’s existing payment methods 
and technology that is readily 
available. A unique, ‘closed loop’ 
solution would not be embraced by 
our customers.”

A significant piece of work was 
implemented for the Rugby World 
Cup to try and alter customer habits 
to make contactless payment the 
norm. The technology behind this, 
provided by AIT, was chosen as it 

could be used on existing hardware 
and would see contactless payments 
be completed in as little as 2 
seconds, thus reducing queue times 
when considering the average cash 
transaction takes 15 seconds and chip 
and pin takes 10.

The public demand for contactless 
payment solutions continues to grow 
and is increasingly the norm in the 
wider leisure and retail sectors- think 
of the world’s largest restaurant chain 
and their new contactless, queue-
busting stores!

Raceday Experience Group
Twickenham:Live

Prior to the Rugby World Cup, there 
was a 70/30 split in card payments 
in favour of chip and pin, which has 
now been reversed. Furthermore, 
contactless payment has benefited 
from the transaction limit being raised 
to £30. As a result, Twickenham has 
seen a rise from 8% to 33% of all F&B 
sales via contactless payment.

Operationally, the introduction of 
this integrated technology allows 
the stadium to see which products 
are popular and which aren’t on an 
event-by-event basis. The stock 
variation has significantly reduced so 
major savings have been made at 
Twickenham. Equally, the operations 
team at the stadium can see real-time 
which bars are busy and which aren’t, 
enabling them to direct customers 
to alternative spaces. A particularly 
useful benefit of this technology is 
it shows which bars are no longer 
operating at a profit following the end 
of the game, assisting the decision 
making in which bars to close.

On the retail side, a digital output has 
seen fantastic results. All hospitality 
boxes at the stadium now include 
tablet devices for customers to browse 
and purchase instantly, with larger 
tablets installed in corridors, resulting 
in a 45% increase in merchandise 
sales since inception. Ward explained 
“‘people are comfortable using this 
technology, they use it every day. 
They are also inquisitive, so they’re 
willing to browse through the digital 
catalogue which is much more 
appealing.”

The team at Twickenham 
are by no means finished 
yet- by the very nature of 
technology it is constantly 
evolving to further benefit 
the customer experience. 
A software patch later 
this year will allow any 
mobile device to become 
a point of sale, allowing 
hawkers to sell matchday 
merchandise and food 
& beverage quickly and 
easily to customers in fluid 
locations. 

By common consensus, 
Twickenham is quite 
rightly heralded as 
being at the forefront of 
embracing technology to 
enhance the customer 
experience. Ashley Moon, 
head of Marketing and 
Operations at Hamilton 
Park, commented “it was a 
very useful and insightful 
afternoon- I am grateful for 
the team at Twickenham 
allowing us to learn about 
their journey to date. 
Racing can learn a great 
deal!”

Raceday Experience Group
Twickenham:Live

              An open day on Tuesday 5 April will showcase the technology in   
       operation around the stadium, with tickets from £195 (ex VAT) per delegate. 

       Spaces are limited, so should you wish to attend please compete the   
      online booking form here or contact Lizzie Etherington - 01903 930049   

or lizzie@xperiology.com

mailto:lizzie%40xperiology.com%20?subject=
http://www.eventbrite.co.uk/e/thestadiumbusiness-tech-day-twickenham-tickets-22111316543


Lambourn Open Day 

Lambourn Open Day is a fun day out for the whole 
family and provides a great opportunity to showcase 
racing to the wider public. 

Over 30 trainers will open their yards on Good Friday, 
25 March giving people the opportunity to go behind the 
scenes and see the racing industry first hand.  

To highlight how great the day is, Great British Racing 
created a video featuring Sir Anthony McCoy which you 
can watch here. To further ecourage people to attend 
the day you are more than welcome to use the video 
along with a Lambourn Open Day Poster which you can 
download HERE and images you can download HERE
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Great British Racing
Easter Racing Campaign  

Libby Britten

Easter is a great time to go 
racing, with 16 fixtures on 
across the weekend it is 
the perfect day out for the 
whole family or a group of 
friends. 

Great British Racing has 
been working to encourage 
more people to go racing 
across the weekend by 
sending information to local 
and national lifestyle and 
sports contacts. 

For more information on 
racing this Easter please 
visit the Great British 
Racing website. 

https://www.youtube.com/watch?v=AnjG72dRco0&feature=youtu.be
https://brenda.britishhorseracing.com/bert/download/?get=56dd5b5170751
https://brenda.britishhorseracing.com/bert/download/?get=56dd5b5170751
http://www.greatbritishracing.com/news-and-features/fun-for-all-the-family-this-easter/#x6ZYoepUZdLu8p7P.97
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The Stobart January Jockey of the Month award will be announced this Saturday live on Channel 4. The shortlist 
comprises of Richard Johnson, Lorcan Mutagh and Brodie Hampson. 

The winner will receive a £1,000 cash prize, a commemorative frame and a £500 donation to a charity of their choice.    
For the latest Stobart Championships leaderboard visit gbraci.ng/jockeychamps

February Jockey of the Month 

Great British Racing

Inside Track: Aidan Coleman  

GBR Plans for 2016

The latest instalment of the inside 
track series features jockey Aidan 
Coleman who is currently sitting in 
second place in the Stobart Jump 
Jockeys’ Championship. 

In this video Aidan reveals to Oli 
Bell why beating Richard Johnson 
would be “like shooting Bambi”, 
his career aspirations and what 
happened when he went to Las 
Vegas with Sam Twiston-Davies. 

If you missed it you can watch it on 
the Great British Racing website. 

This year we will be sending out quarterly updates to keep you informed of our plans and the ways in which we are 
working to raise the profile of British Racing and increase the number of people who engage with the sport.

If you missed the first update please contact info@greatbritishracing.com to be added to the distribution list. You 
can also read the first one online here

Libby Britten

http://www.greatbritishracing.com/championships/jockeys/?type=jump#vLUTIc4ue6VCXtch.97
http://www.greatbritishracing.com/news-and-features/features/video-the-inside-track-with-aidan-coleman/#eielz2C0egY7yuYe.97
mailto:info%40greatbritishracing.com?subject=
http://twocircles-client.com/t/27WU-O98Z-345PSANR06/cr.aspx
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GBRI Members Club
The 2016 Great British Racing International (GBRI) 
Members Club continues to be well supported.

International owners from 42 different countries spanning 
the globe have now been nominated by over 40 Flat and 
Jump based trainers and bloodstock agents.

In recognition of their valuable contribution to British 
Racing, the GBRI Members Club ensures that international 
owners can experience the best the sport has to offer when 
they visit.

We have already had an international owner and his 
guests enjoy days at Sedgefield and Newcastle so we 
would like to take this opportunity to thank all racecourses 
for their support of the initiative.

Members’ privileges for this year also include a partnership 
with the Jockey Club Rooms in Newmarket, Egerton House 
Hotel in London, Your Golf Travel and Spa Breaks, in 
addition to the opportunity to experience Michelin-starred 
fine dining and complimentary access to the Racing Post 
for iPad Daily Edition.

If you have any feedback or questions regarding the 
Members Club please do not hesitate to contact Bobby on 
0207 152 0132 or bjackson@greatbritishracing.com, we 
would be delighted to hear from you. We look forward to 
working with all racecourses again in 2016.

Czech Visit to Newmarket
In conjunction with the Thoroughbred Breeders Association 
and Tattersalls, we hosted 34 breeders from the Czech 
Republic during the February Sale.

Whilst in Newmarket, they saw stallions at Darley, 
Juddmonte and the TBA Flat Stallion Parade at Tattersalls, 
had a tour of the Jockey Club Rooms and spent a morning 
on the Newmarket gallops with Nick Patton, Manager of 
the Jockey Club Estates Training Grounds. They also 
purchased two horses at the sales.

Cheltenham Festival
During this year’s Cheltenham Festival we will be hosting 
international guests from Russia, Australia, Bermuda, 
France and Pakistan. This group, made up of people 
already involved in racing or looking to invest, incorporates 
international owners, trainers and businessmen.

The Festival represents the 
perfect opportunity to showcase 
British Jump Racing to an 
international audience.

Bobby Jackson

Great British Racing International

mailto:bjackson%40greatbritishracing.com?subject=
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Phase two of the Racing Together Programme is designed 
to build momentum with the programme and to capitalise 
on the accomplishments of 2015. The plan moving forward 
is to work with our partners, Racing to School and other 
education deliverers, to expand the Education Outreach 
Programme to other regional hubs, including continuing 
support for the final twelve months of the Aintree Beacon 
Pilot run by Racing to School in tandem with Aintree 
racecourse.

There will also be development of a cohesive 
communications strategy for Racing Together in order 
to promote effectively media coverage of individual and 
collective activities at local and national level.

Racing Together Masterclass
We are excited to announce 25 April 2016 as the date for 
the Racing Together Masterclass at Aintree Racecourse. 
Participants will hear from a distinguished array of internal 
and external speakers on the benefits of community 
engagement and what constitutes an effective and 
successful programme. The workshop will be highly 
interactive and participants will leave the day with a clear 
set of actions and a toolkit/workbook to help them with 
business planning.

Give & Gain Day 2016
British Racing will once again 
be coming together to support 
Give & Gain Day on the 20 
May 2016. Organised by 
Business in the Community, 
a business-led, issue focused 
charity with more than 30 
years’ experience of mobilising 
businesses, Give & Gain 
Day is a great example of 
how racing can be utilised to great effect to connect with 
people. Give & Gain Day was officially launched on the 
BITC website and more information can be found through 
http://www.bitc.org.uk/programmes/give-gain-day.

 

Active Communities Network (ACN)
In November, we announced the launch of a new 
partnership with Active Communities Network (ACN) at 
Doncaster Racecourse. Through this partnership racing will 
have the opportunity to work with over 1,000 at risk young 
people in Britain through a series of racing education days. 
The idea behind the education days is to provide a positive 
experience for young people, showing them an alternative 
path in life and teaching them about the racing industry 
and career opportunities within it.

We are engaging a number of racecourses in the 
programme this year. We are currently planning several 
education days in the first half of the year involving 
Chepstow, Beverley, and Exeter as well as Aintree and 
Lingfield which were part of the original pilot.

Accredited Training Programme
In December, a small cohort of people from across the 
industry successfully participated in an initial offering of the 
two day programme “Using Sport to Tackle Youth Crime” 
offered by Active Communities Network. The qualification 
provides a benefit to learners through an introduction 
into the principles/practice of using sport to tackle youth 
crime. Each participant in the programme has received a 
certificate and has the option of progressing to a higher 
level qualification in the same subject area. We believe 
this qualification will have wide appeal across the industry. 
Active Communities Network will also be on hand at the 
Racing Together Masterclass to answer any questions 
about the programme. 

Dame Kelly Holmes Trust
We are excited to be entering a partnership with the Trust 
which was originally established in 2008. Since the start 
of the business plan in 2012, the Trust has impacted 
on 200,000 young people in Great Britain. The Trust is 
keen to work with racing to deliver an education and 
employability programme and connect their young people 
with employment opportunities, career pathways and 
volunteering opportunities. Aintree are working with the 
Trust to launch the first event in the second quarter of this 
year.    

Sean O'Connor

Racing Together

http://www.bitc.org.uk/programmes/give-gain-day
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The charity  British Horseracing and Education Standards 
Trust (BHEST) has  changed its name to Racing to School 
and will commence  two new educational programmes 
designed to introduce more young people to racing and 
encourage them to consider the many career opportunities 
in the sport.

Racing to School was previously used as the title of 
the education programme, which would be instantly 
recognisable to regular racegoers by the colourful sight 
of schoolchildren wearing racing silks as they are guided 
through the inner workings of the sport on a raceday.

“Racing to School is an established and well-loved name 
within racing and across a nationwide network of schools 
and colleges with whom we work,” said the charity’s 
Executive Director Judith Allen.

“We decided to bring all our activity under the banner of 
our popular name as it better reflects what the charity does 
today and the new education-based programmes that we 
are developing. Announcing our new name is the first stage 
of the charity’s rebranding process.”

Racing to School is expanding its work with the launch of 
two new collaborative programmes to be piloted this year. 
Building upon the success and experience of its original 
Education Programme, the charity is focussing on inspiring 
more young people from all backgrounds to consider what 
the racing and breeding industries have to offer – both as a 
potential career path and as a sport to enjoy and follow for 
a lifetime.

The Work Programme will support mandatory careers 
education in participating schools by engaging racing’s
employers to attend schools to speak to young people. 

First-hand insight into 
the varied and rewarding 
opportunities and training 
routes into the sport will lead 
on to real work experience 
and employment openings.

Using the same broad 
approach, The Riders’ 
Programme will work with 
those who have shown 
a committed interest in 
equestrianism, whether 
through membership of The Pony Club or enrolment at an 
Equine College - these organisations routinely report a low 
knowledge base and interest in racing. 
 
“The Racing to School team is well placed to deliver these 
new programmes with their unique mix of educational and 
racing experience,” said Zoe Elliott BHA Careers Marketing 
and Recruitment Manager.

“Within the industry’s careers marketing strategy, engaging 
more deeply with young people that are interested in 
horses but have not considered horseracing as a potential 
career is key, as they are evident in large numbers.  
We are excited to be working alongside the Racing to 
School team on the development of these programmes, 
which amongst other things will support the promotion of 
careersinracing.com as a central portal of information on 
the training and careers options available, and provide a 
great starting point to a young person’s journey into the 
racing industry.”

Judith Allen

Racing to School
British Horseracing and Education Standards Trust (BHEST) 
renamed ‘Racing to School’

http://www.careersinracing.com/
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Following a gala evening ceremony 
celebrating the skill and commitment 
of stud and stable staff and the 
care that they provide for British 
racehorses, Gemma Hogg, Assistant 
Trainer for Micky Hammond, has 
been named as Employee of the 
Year at the 2016 Godolphin Stud 
and Stable Staff Awards.

Gemma was awarded with the 
perpetual Godolphin Trophy by 
presenter Clare Balding and special 
guest presenter and Champion 
Jump Jockey Sir Anthony McCoy 
at an event hosted by the British 
Horseracing Authority (BHA) and in 
partnership with the Racing Post. 
She was also presented with a 
cheque for the total of a staggering 
£40,000, of which £20,000 will be 
shared amongst the staff at the 
Oakwood Stables in Middleham, 
North Yorkshire. 

A total of over £120,000 in prize 
money was distributed at the event 
to the 18 finalists and their yards 
and studs, with all of the finalists 
being praised by the judges for their 
talent, outstanding commitment and 

contribution to the Racing industry.

Brough Scott, Chairman of the 
Judging Panel, commented: “The 
Godolphin Stud and Stable Staff 
Awards have once again produced a 
remarkable set of finalists and it has 
been an honour to meet with them 
all through the judging process.

“It is never easy having to choose 
an overall winner from such 
worthy candidates. Gemma Hogg 
represents the very essence of 
vitality, generosity and pragmatism, 
which are the very best of racing 
qualities, and will be a fantastic 
ambassador for the sport.”

The winners of the Awards were 
decided at a formal judging day held 
in the morning before the ceremony 
at the BHA’s London office, where 
the finalists were interviewed by 
members of the judging panel.

This year’s event, the twelfth of its 
kind, took place at the prestigious 
Jumeirah Carlton Tower Hotel in 
front of a specially invited audience 
of over 200 industry guests. 

Godolphin Stud & Stable Staff 
Awards 2016
Gemma Hogg Crowned Employee of the Year

Image courtesy of racingfotos.com

DAVID NICHOLSON 
NEWCOMER AWARD
Winner: Laura Winstanley (Sir 
Michael Stoute)
Runners-up:
Rahul Kamble (Tom Dascombe)
Lauren Lucas (Micky Hammond)

LEADERSHIP AWARD
Winner: Gemma Hogg (Micky 
Hammond)
Runners-up:
Abi Harrison (Jane Chapple-
Hyam)
Matthew Howells (Alan King)

RIDER/GROOM AWARD
Winner: Alyson Deniel (Richard 
Fahey)
Runners-up:
Christopher Ely (Tom Dascombe)
Becky Smith (Micky Hammond)

STUD STAFF AWARD
Winner: Stuart Thom (Lofts Hall 
Stud)
Runners-up:
Gillian Knight (Yorton Farm Stud)
Mark Zipfel (Shadwell Estates 
Company)

DEDICATION TO RACING 
AWARD
Winner: Claire Goodenough 
(William Haggas)
Runners-up:
Samantha Dwan (Nigel Tinkler)
Fran Whyte (Nick Alexander)

RORY MACDONALD 
COMMUNITY AWARD
Winner: Lisa Delany (Jockeys 
Employment Training Scheme)
Runners-up:
Raye Wilkinson (Welfare Officer, 
Mark Johnston)
Helen Yeadon (Greatwood Charity)

ROR SPECIAL RECOGNITION 
AWARD
Winner: Joanna Mason – Liverpool
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This year’s Crabbie’s Grand National Festival will also 
be recognising rugby union and tennis. Former England 
Rugby World Cup winning captain, Maggie Alphonsi 
MBE and one of the most influential figures in tennis, 
Judy Murray, will join Nick Rust Chief Executive of the 
British Horseracing Authority on the Grand Women’s 
Summit panel. The event, in its second year is being co-
hosted by Aintree Racecourse and Women in Racing on 
Ladies Day, Friday 8 April. 

Shelley Alexander, the BBC’s editorial lead for women's 
sport will also join Nick and Maggie. The final panellist 
will be announced soon.  Channel 4 Racing presenters 
Gina Harding and Tanya Stevenson will co-host the 
panel discussion. 

The Grand Women’s Summit will celebrate the diverse 
roles women play in sport.  In addition to the panel and 
a course walk with Katie Walsh around the iconic Grand 
National fences, the event will provide the opportunity to 
network with prominent leaders from sport, horseracing 
in addition to a range of other fields.  

Through the panellist’s experience combined with an 
interactive delegate discussion, the event will highlight 
the importance and power of women in sport and the 

part they play as role models inspiring new people 
to consider a career in sport either at participation or 
administration level.  Men, women, members of Women 
in Racing and non-members are all welcome to attend. 

A champagne breakfast, sponsored by Moët & Chandon 
will also be included as well as delegates being able to 
enjoy an exclusive private facility located on the Red 
Rum Lawn for the whole day.  Cheltenham Festival 
winning trainer Henry de Bromhead and Paddy Power 
will also be marking guest’s card before racing.  

Tickets for the 2016 Grand Women Summit on Friday 8 
April are £89 and £75 for Women in Racing members. 
A ticket includes an entrance ticket for Ladies Day, a 
private facility in the Red Rum Lawn all day, a Grand 
National course walk by Katie Walsh, a champagne 
breakfast and the Grand Women Summit. 

For more information on The Grand Women’s 
Summit and to buy tickets for the event, please visit 
thecrabbiesgrandnational.co.uk or www.womeninracing.
co.uk/Events or call 0344 579 3001. 
@AintreeRaces @WomeninRacing1 
#grandwomensummit

Women in Racing
Rust and Alphonsi ‘line out’ at the Grand Women’s Summit
Book your place www.womeninracing.co.uk

THE GRAND WOMEN’S SUMMIT 

*ONLY £75 FOR WOMEN IN RACING MEMBERS*

THIS INCLUDES ENTRANCE TICKET FOR LADIES 
DAY OF THE GRAND NATIONAL FESTIVAL, USE 

OF A PRIVATE FACILITY ALL DAY, A COURSE WALK 
WITH KATIE WALSH, PANEL DISCUSSION WITH KEY 
NOTE SPEAKERS AND A CHAMPAGNE BREAKFAST

*WOMEN IN RACING MEMBERSHIP 
ONLY £25 PER ANNUM*

http://thecrabbiesgrandnational.co.uk 
http://www.womeninracing.co.uk/Events
http://www.womeninracing.co.uk/Events
http://www.womeninracing.co.uk
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Racing Welfare
Racing Welfare – Supporting everyone in Racing’s Workforce

Racing Welfare is a registered charity supporting the 
workforce of British horseracing.  Many people know 
about the charity’s important role in supporting the staff 
that work in racing yards or on studs, however, the 
charity’s coverage is much more far-reaching and its 
services are also fully accessible to people working at 
racecourses.  This support is available to current staff, 
retired racing staff and also to their families.

Our work aims to help people, from recruitment to 
retirement, to thrive in day to day life and through a 
range of challenges specific to a career in racing.

In January 2016 Racing Welfare launched Racing’s 
Support Line, a multi-channel helpline which 
incorporates the longstanding 24 hour telephone 
helpline alongside online services. These include an 
online information and advice area, an ‘Ask a Question’ 
feature and a real-time online live chat. There are also 
digital forms for housing and grant applications.

During 2015, the charity demonstrated a record increase 
in the number of individuals supported.  The frontline 
team and helpline assisted 1,159 individuals in 2015 
which saw a 23% increase on 2014 figures.  The top 
3 issues that people sought support for were physical 
health/disability advice, housing advice and benefits 
advice. Grants to individuals also increased by 18% at 
£90,638 with the top 3 issues for grant funding being 
accidents & injuries, disability and housing. 

Kelso Groundstaff

If you would like a member of the 
Racing Welfare team to visit your 
racecourse for an informal talk 
about the charity’s services; or if 
you would like to receive posters 
and mugs featuring the helpline 
service details:

Please contact:

rcawley@racingwelfare.co.uk

Rachel Cawley

mailto:rcawley%40racingwelfare.co.uk?subject=
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Five Minutes 
of Fame

On what day of the week were you born and what 
was number one in the charts?

Wednesday

Mel & Kim - "Respectable" (never heard of it until I had 
to research for this – typical 80’s!) 

When you were a child what did you want to be 
when you grew up?
I wanted to become an archeologist when very young. 
Then a journalist and politician later on. I always wanted 
to become a psychologist though.

What makes you tick? 
Efficiency. Respect. My family.  

What’s your guilty pleasure?

Food. Any kind. Fudge in particular. 

What’s the daftest work related question you have 
ever been asked?
“Do you like what you do?”

What is your favourite racing memory? 

Since I am very new to racing scene, for me it was when 
I met AP McCoy at his last race meet at Fakenham on 
13 February 2015. 

Which tune is the most played on your iTunes? 

Kings of Leon “Sex on Fire” 

Name one thing that drives you crazy?
Loud chewing – drives me insane. 

If you weren’t at work today, what might you be 
doing instead? 
Working on my wedding & marketing business, or 
reading a good autobiography. 

If you were writing your autobiography the name of 
it would be ----------
GO GET ‘EM TIGER!

The #girlboss in the making

Dalia Courridge 

Marketing Executive
Fakenham Racecourse

If you would like to feature in Five Minutes of Fame please contact carol.walker@racecourseassociation.co.uk 

mailto:carol.walker%40racecourseassociation.co.uk%20?subject=
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Racecourse in Focus

Ben Cook is co-ordinating this column and looks forward to receiving your contributions.
ben.cook@racecourseassociation.co.uk

Newmarket celebrating 350 years 
of making history
The town of Newmarket is celebrating a key anniversary 
this year; 350 years of making history.  

Newmarket Racecourses are very proud to be a part of 
this fascinating history and heritage and in honour of this 
fantastic birthday, there are a number of commemorative 
events and activities taking place throughout the 
year at the Home of Horseracing; both on and off the 
Racecourses.

Why 350 years of making history?  Following Restoration 
to the Throne, in 1666 King Charles II moved the Royal 
Court to Newmarket due to the Great Fire of London, 
returning to the area for first time since infancy.  The 
influence of the Royal Court through wealth and 
enthusiasm, defined the very beginning of the Home of 
Horseracing during this time with the establishment of 
annual spring and autumn fixtures on the Round Course, 
therefore confirming 350 years of modern and organised 
horseracing. 

With the season for Newmarket Racecourses starting in 
April with the traditional curtain raiser, the Craven Meeting, 
this will be the soft launch for the 350 campaign.  Offering 
all Suffolk and Cambridgeshire residents free racing on 
the first day of the season on Tuesday, 12th April, the first 
350 bookers with CB8 postcodes will be also be invited to 
register for a free Discover Newmarket tour; the best way 
to appreciate the extent of the industry in the local area.

The QIPCO Guineas Festival, with both Classics now 
worth £500,000 each, will be the official launch for the 
celebrations.  With the on course customer experience 
including the opening of the 350 time capsule, a Duxford 
flypass due to recognising racing through two world wars, 
the launch of the QIPCO British Champion Series and 
Stobart Jockey & Owner Championships and an offering of 
some of the best Flat turf racing in the world, it really will be 
an event to mark this fantastic celebration.

The Newmarket Town Plate will move to the first day of 
the Moët & Chandon July Festival, a race which is of 

key importance to this landmark anniversary.  The Town 
Plate is thought to be one of the oldest surviving races 
in the world.  King Charles II passed a set of Articles in 
October 1665 laying out conditions of a race referred to as 
the “Twelve Stone Plate” which has evolved to the Town 
Plate, still run today!  In honour of this special running of 
the Town Plate, a statue of King Charles II is hoped to be 
unveiled alongside this.  

Newmarket Open Weekend will provide a key event for 
those to access the Home of Horseracing, seeing how 
history is made and will take place over two days again in 
September (17 – 18).  

Celebrations will officially come to a close at the brilliant 
Dubai Future Champions Festival, the highlight of the 
autumn at Newmarket Racecourses which saw over 
19,000 racegoers descend on the Rowley Mile over the 
two days last year. 

As mentioned above, 350 years of making history is a 
campaign for the whole community to enjoy.  Alongside 
the Racecourse activities, there are also a number of 
events being held throughout the town in 2016 in honour 
of the 350th anniversary.  For more information please 
visit weare350.co.uk and use #weare350 to be part of this 
amazing history!

mailto:ben.cook%40racecourseassociation.co.uk?subject=
http://weare350.co.uk
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Please click here to take a look at the latest edition 
of the racegoer newsletter

Winter Edition 2016

The Racegoers Club

https://racegoersclub.co.uk/assets/Uploads/Newsletters/Winter-Newsletter-2016.pdf 
https://racegoersclub.co.uk/assets/Uploads/Newsletters/Winter-Newsletter-2016.pdf 
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As part of the new Members Agreement structure of 
decision making, the BHA have reviewed the current 
remit and reporting of their racing related groups. A 
new structure of Committees and Groups are now in 
place, reporting to the Executive Committee, as detailed 
beneath.

 

The RCA has also reconstituted its own racing groups 
to align with the new BHA Committee structure and 
include a broad representation of racecourse views. 
These groups will meet prior to any BHA meetings to 
ensure the agenda items are discussed to capture all 
viewpoints and to reach agreement on a racecourse 
position to take to meetings where decisions are 
being made.  These groups will be supplemented by 
meetings, workshops and webinars with all racecourses 
during consultation processes.

The members of the RCA groups are as detailed 
– please contact the RCA or speak with your 
representatives if there are items you would like the 
RCA Groups to discuss or for the RCA to raise with the 
relevant BHA Committees. 

Racing Committee Structures

RCA Race Planning

RCA Fixture & Funding Group

Claire Sheppard  RCA (Chair)
Ben Cook   RCA
Richard Norris   JCR
Matthew Woolston  JCR
Stephen Higgins  ARC 
Jon Pullin   ARC 
Chris Ward   Large Independent
Andrew Morris   Large Independent
Pat Masterson   Small Independent
Jonjo Sanderson  Small Independent
Fraser Garrity   Small Independent
Bill Farnsworth   Small Independent
Ed Gretton   RMG
James Singer   ATR 

RCA Racing Group 

Claire Sheppard     RCA (Chair)
Ben Cook      RCA
Richard Norris      JCR
Michael Prosser     JCR 
Ed Arkell      ARC 
Jon Pullin      ARC 
Nick Smith/Chris Stickels  Large Independent
Andy Clifton      Large Independent
Emma Marley      Large Independent
James Hutchinson     Small Independent
David Hunter      Small Independent
Jonathan Garrett     Small Independent
   

Claire Sheppard
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The BHA has recently announced the 
conclusion of its industry consultation 
regarding the development of a more 
holistic approach to race planning, 
and the publication of the arising 
recommendations.

In summary, the recommendations sit 
under four key headings:

1. Improved data to inform race 
planning decisions;

2. Improved processes when 
compiling the race programme;

3. Improved communication with 
trainers; and

4. Increased visibility for 
racecourses

The recommendations include the 
development of a forward-looking 
analytical model that will a) establish 
a clearer picture of the number of 
horses in training and b) forecast the 
horse population’s demand for specific 
race types. The design of this model 
will enable the sport to strike a better 
balance between staging the most 
appropriate racing opportunities for 
the horse population, and ensuring 
that the race programme sets out 
clear pathways for the development 
of certain animals and the breed as a 
whole. 

In conjunction with racecourses, the 
BHA is also changing the way in which 
the race programme is compiled in 
future. Amongst a number of changes, 
this will involve greater co-ordination 
of the programme including that the 
BHA will now make proposed changes 
to the conditions of all races of below 
Class 4 on the Flat and for Classes 
4 to 6 over Jumps, where previously 
these changes were submitted by 
racecourses. The courses have given 
their consent for the BHA to make 
these changes upfront, although 
they will still have the option to make 
further amendments if desired.

In time, the BHA will also provide 
racecourses with a live-view system 
of the changes being made to the 
programme at other tracks in order 
to flag up any geographical or race 
type clashes and gaps for these to be 
addressed.  

Moreover, on the communications 
front, quarterly meetings will be held 
with trainers in conjunction with 
the NTF to gather feedback on the 
programme and to introduce any 
changes that may be required.  A ‘red 
button’ function will also be developed 
for use by trainers online, which will 
enable participants to contact the BHA 
directly with any queries in relation 

to the race programme, including the 
opportunity to flag up any potential 
gaps or clashes for the BHA and 
racecourses to review.  A more 
dynamic race search feature will also 
make the race programme easier to 
view online.  It is anticipated that this 
new software will enable our sport to 
publish the race programme in a more 
dynamic way in future.

The BHA is already working on 
changing the internal processes 
and developing the software 
needed to support the delivery of 
the recommendations during 2016. 
Some of the recommendations will 
be introduced immediately, such 
as the quarterly review of the race 
programme with trainers, while 
others, including the development of 
the analytical model, will take more 
time. The BHA is aiming to introduce 
these changes from the start of the 
compilation of Programme Book 1 for 
2017, which begins in August shortly 
after the intended publication date for 
next year’s Fixture List. 

For the full press release, please visit:
http://www.britishhorseracing.com/
press_releases/industry-consultation-
results-in-recommendations-for-
a-more-holistic-approach-to-race-
planning/

Recommendations Announced for a more Holistic Approach to 
Race Planning

Toni Newman

BHA

The BHA is in the process of undertaking a root and branch 
review of the opportunities for fillies and mares on the 
Flat.  This project focuses on the profile of the population 
of fillies, in addition to the race opportunities offered, and 
will involve an investigation of the trends emerging over the 
last 5 to 10 years.  In particular, we have so far looked in 
detail at any trends regarding the races and of the horses 
themselves, in terms of volume, quality and performance; 
to see where any changes might have come and to 
investigate the reasons why.  We have looked at how fillies 
are faring against colts (now and historically), and are 
considering the strike rate of fillies in open races and the 
impact of the current fillies’ allowance.

An independent working party has been established 
to review these trends, and to develop a plan that will 
seek to uplift (holistically) the potential value of the filly.  
Any proposed changes to the programme of Pattern 
and Listed races for fillies will require approval from the 
European Pattern Committee, and will therefore need 
to be introduced over a number of years as a stepped 
process.  The aim in the short term is to agree a vision with 
stakeholders for the programme’s development in 2017 
and beyond.

A review of the British fillies’ and mares’ race 
programme on the Flat

http://www.britishhorseracing.com/press_releases/industry-consultation-results-in-recommendations-fo
http://www.britishhorseracing.com/press_releases/industry-consultation-results-in-recommendations-fo
http://www.britishhorseracing.com/press_releases/industry-consultation-results-in-recommendations-fo
http://www.britishhorseracing.com/press_releases/industry-consultation-results-in-recommendations-fo
http://www.britishhorseracing.com/press_releases/industry-consultation-results-in-recommendations-fo
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BHA

Handicapping Explained
One of the great things about 
horseracing is the joy of trying to solve 
the eternal puzzle of exactly how good 
a horse is. Ultimately that is one of the 
reasons why we love the sport, it is 
the basic ethos behind racing, where 
it all began – trying to work out whose 
horses are the best.

It is exactly for this reason that 
horseracing is such a fine medium 
for debate, and much of this debate 
revolves around the job of myself and 
my team of handicappers. It is our 
role, in the most basic possible terms, 
to assess the quality of every horse 
and allocate a numerical performance 
rating to every run by every horse in 
British Racing.

These handicap ratings are important. 
At the very top end of the sport 
they are used to determine who we 
feel, officially, are the best horses 
at any one time. However, more 
fundamentally than that, they directly 
affect the livelihoods of horsemen as 
they will determine the weights that 
horses are due to carry in handicap 
races.

It is entirely understandable, then, 
that preconceptions will exist about 
handicapping. Something that is 
so integral to the sport and which 
has such a tangible effect on its 
participants is always going to lead 
to debate, and its complexity is 
always going to lead to questions. It 
is for this reason that myself and my 
handicapping team want to throw our 
doors open to answering your queries 
about our work.

We want you to challenge us 
by sending your questions in 
to a dedicated email address: 
handicapping@britishhorseracing.
com, so we can answer them. We’re 
not looking for queries about individual 
horses, we simply won’t have time to 
answer them all, but instead we would 
like you to raise any preconceptions or 
concerns you have about our 
handicapping practices in general. 
It could be that by examining the 
relevant data we are able to reassure 
our industry in the practices we all 
follow. At the same time the questions 
raised could flag up trends that we 
were not aware of and this could have 

an impact on the way in which we 
handicap horses.   

After we have gathered a number 
of questions and had a look at the 
data around them we will publish a 
selection of the best ones, and do so 
on an ongoing basis. We’re going to 
open this up not just to the readers of 
these blogs and social media but also 
contact the sport’s participants directly 
and invite them to raise their views. 

So, if you have any questions or 
concerns about handicapping please 
do send them in to that email address 
handicapping@britishhorseracing.
com. We’ll do our best to answer all 
sensible queries in time, but please 
be patient as they will often require 
significant statistical analysis. 

In the future we’re also going to 
look to find other ways to go about 
explaining what we do and how we go 
about doing it, so watch this space on 
that front.

Phil Smith

A similar review of the Flat race programme for stayers is 
also being undertaken by the BHA.  The programme for 
the staying horse features some extremely historic and 
important races, headlined by the Ascot Gold Cup, yet 
in recent years there has been a worrying trend towards 
decline in the pool of staying horses that our sport would 
not want to see continue.

In order to ensure the ongoing successful production of 
the stayer, a review of the staying programme in Britain 

is being carried out, which will subsequently extend to a 
review of the European Pattern programme.  Work has 
already started to strengthen the programme for staying 
horses in Britain just below Black Type level, following 
which possible enhancements to the Pattern and Listed 
race programme may be considered in order to ensure 
the gene pool for stayers is at least maintained and the 
recent trend towards decline is reversed.  A sub-group of 
the European Pattern Committee is due to meet in May to 
discuss this particular issue.

A review of the British Flat race programme for stayers

Toni Newman
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Sponsorship
The Sponsorship Stakes - 2015The Sponsorship Stakes – 2015 

 
Below is an overview of race sponsorship activity in 2015, produced by Mary-Ann Sandercock, using data provided by the 
RCA, Racing Calendar and the European Breeders Fund. 
 
General  = Races that went ahead in 2015 
 

Total races                                     10,140       
                                            (2014    9,357) 

Total sponsored races                             8,288     
                             (2014    7,311) 

          82% sponsored 
2014 78% sponsored 

Total AW races                              2,336 
                                            (2014    2,287) 

Total sponsored AW races                     2,075          
(2014    2,043) 

          89% sponsored 
2014 89% sponsored 

Total Turf Flat races                        3,985                                                       
(2014    3,512) 

Total sponsored Turf Flat races              3,203              
(2014    2,585) 

          80% sponsored 
2014 74% sponsored 

Total Jumps races            3,819           
(2014    3,558) 

Total sponsored Jumps races                 3,010                      
(2014    2,683) 

          79% sponsored 
2014 75% sponsored 

 
Total Prize Value of Races Sponsored (not sponsorship contributions): £120,553,541 
2014 Total Value of Races Sponsored                                                               £95,314,360 
 
Top 10 Sectors by number of races sponsored             Top 10 Sectors by prize value  
 

Sector Total races % of total 
sponsored 

 Sector  Value 

Betting 2015       3,711   
2014       3,747 

 45%  
 51% 

Betting                       2015 
                                    2014 

£46,263,595 
£42,795,862 

Bloodstock 2015          761 
2014          656 

  9%   
  9% 

Holdings Company  2015 
                                    2014 

£12,986,133 
£  4,709,625 

Private/Individual 2015          519     
2014          408 

  6%   
  5% 

Bloodstock                2015 
                                    2014 

£10,729,371 
£  9,593,900 

Food Drink/Industry 2015          429      
2014          322 

  5%  
  4% 

Food/Drink                2015 
Industry                     2014 

£  7,255,635 
£  6,227,276 

Construction 2015          295 
2014          225 

  4% 
  3% 

Finance                      2015 
                                    2014 

£  5,432,538 
£  5,312,915 

Finance 2015          215      
2014          211 

  3%  
  3% 

Tourism                      2015 
                                    2014 

£  5,432,538 
xx 

Motoring 2015          163 
2014          127 

  2% 
  2%    

 Private/Individual    2015 
                                    2014 

£  4,102,524 
£  3,072,265 

Hotel/Pub/Restaurant 2015          142     
2014             xx 

  2% 
   xx 

 Construction             2015 
                                    2014 

£  2,553,738 
xx 

Charity 2015          140 
2014          116 

  2%   
  2% 

 Auctioneers               2015 
                                    2014 

£2,553,736 
£1,733,607 

Tyre Supplies/Services 2015          111 
2014          124 

  1% 
  2% 

Racing                        2015 
Administration         2014 

£  1,845,770 
£  1,908,711 

xx  = Not in the top 10 in 2014 
 
The European Breeders Fund (EBF) jointly sponsored 367 races (in addition to 346 sole EBF sponsored races); the joint 
sponsors have been included in their respective sectors and the EBF jointly sponsored races have also been included in the 
Bloodstock sector. 
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Sponsorship
The Sponsorship Stakes - 2015

Top 10 Sponsors by number of races sponsored            Top 10 sponsors by prize value 
  

Sponsor Races      %   Sponsor Races Value 
Totepool                          2015                         
                                          2014 

  745 
442 

    9% 
    6% 

Qipco*                             2015 
                                          2014 

12 
12 

£12.986,133 
£4,929,517 

EBF                                    2015 
                                          2014 

713 
  616 

    9% 
    8% 

Betfred                             2015 
                                          2014 

270   
228 

£7,546,170 
£6,495,655 

32Red                               2015 
                                          2014 

673   
797 

    8% 
  11% 

Totepool                          2015 
                                          2014 

745 
442 

£7,503,393 
£4,582,915 

Ladbrokes                        2015  
                                          2014             

318   
349 

    4% 
    5% 

EBF                                    2015 
                                          2014 

713   
616 

£7,400,983 
£6,053,280 

Unibet                              2015 
                                          2014 

  306 
157 

    4% 
    2% 

Gigaset*                           2015 
                                          2014 

  30 
xx 

£5,774,538 
xx 

Betfred                             2015 
                                          2014 

270 
228 

    3% 
    2% 

32Red                               2015 
                                          2014 

  673 
797 

£4,760,904 
£4,929,517 

Coral                                 2015 
                                          2014 

237   
271 

    3% 
    4% 

Ladbrokes                        2015 
                                          2014 

318   
349 

£3,397,606 
£3,362,621 

Betdaq                             2015 
                                          2014   

156 
166 

    2% 
    2% 

 Coral                                 2015 
                                          2014 

 237 
 271 

£3,316,363 
£3,345,818 

Bathwick Tyres               2015 
                                          2014 

  101 
xx 

    1% 
    xx 

 Qatar                                2015 
                                          2014 

12 
xx 

£3,300,000 
Xx 

Bet365                             2015 
                                          2014 

  98 
xx 

    1% 
    xx 

 Investec                           2015 
                                          2014 

25     
24 

£3,001,265 
£3,043,460 

*Qipco and Gigaset were joint partners of Royal Ascot and the prize value of the 30 Ascot Races have been 
included in the above figures for these sponsors. 
 
xx = Not in the top 10 in 2014 
 
If you have any questions about this report please contact Mary-Ann Sandercock on 07786 925803, or email 
maryannsandercock@outlook.com.       
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Medical
BASICS Scotland Annual Conference 2016 

Early bird bookings now being taken!
Take advantage of a fantastic saving on the normal delegate rates

until 31st May 2016.

Speakers now confirmed:
Professor Richard Lyon

Mr Paul Gowens
Dr Jon McCormack

Dr Luke Regan

Workshops available:
New ERC Guidelines

National Early Warning Scores
Paediatric (Sepsis)

Bones, Breaks and Dislocation
Coastguard SAR Service (non-clinical)

New NICE Guidelines
Paediatric (Trauma)

Innovation 

Book Online Now! 

http://basics-scotland.org.uk/product/basics-scotland-annual-conference-agm-2016/ 
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Badges & PASS 2016
Badge Posters
8 copies of the large poster and 4 copies of the A4 
sized poster for 2016 have been sent to all racecourses.  
Extra copies and electronic copies are available on 
request.  

RCA & Press Badge Lists
Copies of the lists of 2016 RCA and Press Badges 
holders are available on request.  

Missing Badges

RCA: 384, 385, 909, 1142, 1237
Press: 40, 337
PJA: 9, 48, 159
NTF: 
Officials: 131
Special:   

Medical
RCA Medical Group Report 
The RCA Medical Group met by conference call on 
Monday 8 February 2016.  A summary of the key points 
is provided below:

BHA General Instruction 11: The Group noted the 
clarification provided by BHA following a small number 
of queries from racecourses.  A small number of further 
practical issues were identified, and have subsequently 
been progressed and resolved in conjunction with BHA.
 
The Guide to Safety at Sports Grounds: The Group 
provided the RCA with practical feedback on the 
medical arrangements detailed within the Guide to 
Safety at Sports Grounds, which would be provided to

 the Sports Grounds Safety Authority, as part of their 
consultation to review this document. 

Review of RCA Medical Guidance Documents: The 
Group agreed the contents of the RCA Medical 
Guidance Documents Folder which would be finalised 
and circulated to all racecourses. 

SRMO Training: BHA will be holding an SRMO training 
day on Friday 13 May.  This date has been provided to 
all racecourses, and further details will be circulated by 
BHA when available.

The next meeting is to be held on Monday 6 June 2016  
           Holly Cook

The call was joined by:

Dr Iain McNeil (Chair)
Dr James Burton
Holly Cook
Caroline Davies

Dr Lucy Free
Dr Bruce McLain
Dr Graham Russell
Dr Sue Smith
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RaceTech

The RaceTech drone will be flying at 
Aintree this spring – we are working 
with the racecourse on some exciting 
promotional materials incorporating 
aerial footage amongst other unique 
views of the racecourse and it will also 
be in use during the Grand National 
meeting for Racing UK. We now have 
full accreditation and certification to fly 
and the footage gained from the drone 
is perfect for promo videos, social 
media and marketing purposes as 
well as live race footage and unique 
crowd shots.

As we’re all heading into Festival 
seasons, the start of the Flat and 

the biggest meetings of the year, 
the addition of drone footage adds 
a fabulous view of racing, the 
racecourse, the crowds, the colour 
and the essence of the event – from 
the air. We’d look to use drone shots 
interspersed with traditional camera 
angles, hand held shots and give 
viewers a true 360’ view of the action. 

If you are thinking about some promo 
VTs for social media, your own 
web site and as visual marketing to 
sponsors etc, talk to us about what is 
possible and RaceTech can provide a 
full service, from conception and ideas 
through to getting footage, editing 

(sound and vision) and providing 
you with a completely professional 
package.

Drone – look up!

New Graphics for Racecourse TV

Over the last few weeks we have 
been showing racecourses a new 
style of visual graphics to enhance 
racecourse TV. The new style is more 
animated and fluid than anything seen 
on racecourses before, reflecting the 
growing sophistication of racegoers 
and their expectations of output 
on screens. The vast majority of 
racecourses expect their racecourse 
TV output to contribute to achieving 
their own KPIs – be that increasing 
focus on sponsors and their brands, 
driving betting revenues or making 
the difference to racegoer experience. 
Branding and brand identity have 
also become increasingly important 
to racecourses – using the power 
of television to make their mark on 
screen and in the minds of viewers.

The new style graphics open up 
some very exciting new avenues for 
racecourses – additional content that 
has not previously been available 
for racecourse TV – jockey colours, 
statistics (jockey photos, stats such 
as height, weight, wins etc), horse 
form  as well as a wide variety of 
additional feeds – Facebook and 
Instagram as well as Twitter feeds, 
sporting data (don’t forget the Rio 
Olympics in August) and the ability to 
feed in breaking news, results, travel 
updates etc etc – the possibilities 
are very exciting. The new style 
also encourages constant refresh of 
themes, messages and information – 
making output genuinely “watchable” 
as a programme across the afternoon/
lead in to concerts after racing etc as 

well as a taster for up coming events/
next fixture/feature races etc.

We have proposed a subscription 
model for racecourses to access 
these new graphics – taking design, 
build, commissioning, testing and 
rolling your own suite of templates 
and spreading the costs over the 
year, making it more affordable and 
accessible than just doing a major 
reset every few years and forgetting 
about it…..this requires more input 
from racecourses in terms of what 
you want to achieve with racecourse 
TV and will constantly evolve as part 
of the subscription – keeping the 
look and feel fresh and vibrant and 
constantly reinforcing your brand and 
your messages. It’s “proper telly”. 

Over the coming weeks, we hope to 
talk to all racecourses about what is 
possible and how it might look – we 
have some show reels to give you 
some ideas and then incorporate all 
of the “racing essentials” (runners 
and riders, betting shows, welcomes, 
messages and instructions etc) under 
your brand, to make each racecourse 
programme uniquely yours. For more 
information on what is possible, costs 
and content options, please contact 
Catherine Pullan.
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RaceTech

Catherine Pullan

Racing UK (Sky 432) will be the first 
horseracing channel to offer HD in 
the UK when it launches on 7 March. 
Racing UK’s Cheltenham Festival 
Preview Part One will be the first 
programme to be broadcast in HD 
and Exeter’s fixture will be the first live 

racing to be shown in HD on Racing 
UK the following day.

Racing UK will broadcast over 600 
race meetings per year in native HD, 
including all the action from the major 
festivals, starting with Jump racing’s 

flagship fixture, the Cheltenham 
Festival, which gets underway on 15 
March.  It means for the first time all 
28 races from the 2016 Cheltenham 
Festival will be available to watch 
live in HD in the UK and Ireland. 
RaceTech is Racing UK’s outside 
broadcast and facilities partner and 
will deliver all 600 fixtures in HD to 
RUK.

Exciting times!

Racing UK Goes HD

Once again, RaceTech is very 
pleased to be involved with pony 
racing, encouraging young people 
into our sport. 

Over the winter, we are involved 
with the Point to Point Pony Racing 
series, sponsoring a championship 
series for 138cm and 148cm ponies 
and riders and also a graduate 
programme, for the best young rider 

graduating from ponies onto horses 
after their 16th birthday. This season 
has been flying, with riders vying for 
position in the championship table 
and still 3 months to go. 

The racecourse series gets under 
way at Kempton on the 26 March 
and RaceTech is delighted to be 
sponsoring the jockey coaches – 
those experienced experts who 

walk the course with all young 
riders before they can race, giving 
invaluable advice, support and 
safety information as they walk 
and talk….. This is a vital role and 
riders have benefited enormously 
from having this priceless resource 
available before every race. 

We wish all the young jockeys a 
safe and enjoyable season.

Pony Racing Season Gets Under Way!
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Safety

The RCA Safety Group met on Tuesday 23 February 
2016.  A summary of the key points is provided below:

The Guide to Safety at Sports Grounds: The Group 
provided the RCA with practical feedback regarding 
the Guide to Safety at Sports Grounds, which would be 
provided to the Sports Grounds Safety Authority, as part 
of their pre consultation to review this document. 

Risk Assessment Process: It was noted that the RCA 
continued to work on the development of guidance to 
assist racecourses in developing their risk assessments, 
and further details, along with any appropriate training, 
would be provided to racecourses when appropriate. 

Working Safely On Racecourses: It was agreed that 
the Working Safely at Racecourses course would be 
reviewed and further consideration would be given to 
how it should be progressed. 

Staff Training: The Group discussed the practical issues 
surrounding training of temporary staff, and suggested 
that this be included on the programme for the 2017 
Operations Seminar. 

National Horseracing Police Practitioners Forum: The 
Group noted the change in Chairmanship of this Forum.  
The RCA will liaise with the Forum to collate further 
details of police force involvement, and will share this 
information with racecourses. 

RCA Operations Seminar 2017: It was agreed that the 
third biennial RCA Operations Seminar should be a two 
day seminar, held in February 2017 at a central, non-
racing, location.

Holly Cook

The Meeting was attended by:
 
Caroline Davies  (RCA - Chair)
Will Aitkenhead   (RCA)
Phil Atkinson   (York – Large Independent)
Ilona Barnett   (Stratford – Independent)

Sarah Bullen        (Goodwood – Large Independent)
Richard Conroy       (Ascot – Large Independent)
Holly Cook        (RCA)
Jo Wales       (Ascot - Large Independent)

RCA Safety Group Report
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Racecourse Groundstaff Courses

The dates and locations for the remaining 2016 Racecourse Groundstaff Courses have now been finalised as 
follows:

19-20 April 2016 - Introduction to Racecourse Groundsmanship (Foundation) at Cheltenham Racecourse
 
20-25 November 2016 - Racecourse Groundstaff Turf Management Course (Intermediate) at The British Racing 
School, Newmarket.

For more information on upcoming IOG courses or to reserve a place on any of the above courses please contact 
Lisa Gray at the Institute of Groundsmanship, 28 Stratford Office Village, Walker Avenue, Wolverton Mill, Milton 
Keynes, MK12 5TW, Tel: 01908 312511.

Weather Report
The January 2016 Water Situation Report (for England and Wales) from the Environment Agency can be 
accessed here 

Technical

The RCA was delighted to host the second biennial RCA 
Racing and Turf Management Seminar at the Forest of Arden 
Marriott Hotel and Country Club on Thursday 11 and Friday 
12 February 2016.  Sponsored by Duralock, the seminar 
saw 112 delegates, representing racecourses and the wider 
Horseracing and Turf Management Industries, come together 
over two days to discuss and share innovations and best 
practise.

A key objective of the event was to 
provide the opportunity for delegates 
to gain knowledge on relevant issues 
and advice both from each other and 
professionals from within and outwith 
the Industry.   Feedback from delegates 
is that this was an excellent event, 
with a number of fascinating, useful 
and informative presentations. The 
seminar was enjoyed by all delegates 
and speakers and provided a valuable 
opportunity to meet and share their 
knowledge and experience.
 
RCA Racecourse Services Director, 
Caroline Davies commented ‘We’re 
delighted to bring racecourses together 
at this great venue to discuss and 
debate some of the most pressing 
issues in racing and turf management. 
The contribution of our guest speakers 
in sharing their experiences has been 

RCA Racing and Turf Management Seminar

https://www.gov.uk/government/statistics/water-situation-report-for-england-january-2016
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Watt Fences Suppliers of Fornells Running Rail 

 

Nottingham Racecourse is a thoroughbred horse racing venue located in 
Nottingham, Nottinghamshire, England. It is situated at Colwick Park, close to 
the River Trent and about 3 km east of the city centre. Until 1996 Nottingham 
was a dual purpose racecourse with a flat/ jumps track but with the end of 
National Hunt racing at the track it allowed Nottingham officials to 
reconfigure the course and establish two flat tracks, one for the use in the 
early and late weeks of the season and the other in High Summer as part of its 
policy to improve ground conditions and entice the very best horses. In 2014 it 
was awarded the prestigious Gold Standard by the Racehorse Owners 
Association in recognition of the upgrading and quality of its facilities. 
In the beginning of this year upgrades were made to the course and 
Nottingham ordered 8 furlongs of Fornells 10108 Running Rail from Watt 
Fences to replace their previous running rail. The running rail they ordered 
consisted of green legs and white rail and the ground staff did the install itself. 
The new rail which will be used for all sprints as the race side rail was finished 
by the end of January all in good time for their opening meeting on the 6th 
April.  They also ordered 5m slip rails to enable to the stalls to be taken on and 
off the track. 
“We have just put in place our new Fornells running rail, along the entirety of 
the stands side of our home straight.  We are exceptionally happy with the 
resulting smart, robust railing.  We intend to phase in Fornells to replace all of 
our permanent railing over the next few years.” 
                        Jane Hedley – Clerk of the Course 
Fornells Running Rail is made up of 3 major components: the Rail profile, the 
Posts (for holding the rails up) and the Ground Footing (for fixing the posts to 
the ground) and is available in Lightweight (10108) and Heavyweight (10100). 
Watt Fences are the sole UK agent for Fornells Running Rail and Crowd 
Barrier. We have supplied numerous racecourses including York, Chester, 
Goodwood, Chepstow, Chelmsford, Aintree, Salisbury, Musselburgh, Haydock, 
Kempton Park and many more..... 
Nottingham has 23 fixtures during the season with the last meeting on the 
2nd November. More information regarding fixtures and events can be found 
at http://nottingham.thejockeyclub.co.uk/  
 
 
 
 
 
 

For more information please contact Watt Fences 
T : 01748 822666 
E: bill@wattfences.com 
www.wattfences.com 
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I was fortunate enough to attend the recent Groundsman 
Seminar held at the Forest of Arden Marriott Hotel & 
Country Club on the 11th and 12th of February with my 
colleague Dan Hughes.

Pitchcare were invited to present about Community 
Engagement from a business perspective and Dan, in 
his capacity as Marketing and Sales Director of Maxwell 
Amenity, talked about how work with local charities, sports 
associations and key stakeholder groups have improved 
the company’s relationships with key audiences.

It was a pleasure for Dan and I to meet so many passionate 
and enthusiastic professionals from the racecourse 
community, including many Groundsmen and Clerks of 
the Course in attendance.  The networking  was excellent 
and I had many constructive and valuable conversations, 
and it was very interesting to hear about everyone’s 
specific challenges and views.

Congratulations must also go to Richard Bradley, Head 
Groundsman at Great Yarmouth Racecourse, who was 
the winner of the Pitchcare prize draw, winning four sets 
of Helly Hansen Waterloo Waterproofs for his team.

Agronomically speaking, the unseasonal temperatures 
have finally given way to seasonal averages with cooler 
conditions resulting in drops in growth, there has also 
been a welcome reduction in rainfall for those areas most 
affected by flooding earlier in the winter.

Early spring is a great time to tackle moss and algae in 
hard standing areas. MMC Pro is an effective solution 
to remove both and help prevent further establishment, 
leaving areas such as patios, fences and paths looking 
pristine for longer.

Finally, if you’ve not already done so, then it’s a great time 
to get your PWS Broad Spectrum soil samples into the 
laboratory ahead of receiving your report back for those 
final fertiliser plans. It is amazing how many high standard 
surfaces that we have transformed having helped the 
groundstaff understand better the science behind their 
soil and turf plant through some fairly easy sampling and 
inexpensive analysis. Do not be shy to give me a ring. 

Here’s hoping for a kind spring season. 

James Grundy 
Technical Manager 

W: www.pitchcare.com   E: sales@pitchcare.com   T: 01902 440250
Pitchcare.com, Allscott Park, Allscott, Telford, TF6 5DY

Technical

RCA seminar delegates touring Forest of Arden workshop facilities. 

Technical
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Diary Dates

Contributors' Contact List

Tuesday 15    -    Friday 18 March  Cheltenham Festival
 
Wednesday   23 March  BHA Fixtures Group

Thursday  24 March  RCA Technical Group

Tuesday  29 March  RCA Board

Thursday  31 March  RaceTech Board

Thursday  31 March  BHA Racecourse Committee

Thursday 7   -   Saturday 9 April   Aintree - Crabbie's Grand National

Monday   18 April   Raceday Experience Group

UPDATE is also available 
on our website:

www.britishracecourses.org
EDITOR: Carol Walker   
The Racecourse Association Ltd

Diary Dates

Allen, Judith   01869 248 855  judith@bhest.co.uk

Britten, Libby   0207 152 0192  lbritten@greatbritishracing.com

Cawley, Rachel   01638 560 763  rcawley@racingwelfare.co.uk

Cook, Ben   01344 625723  ben.cook@racecourseassociation.co.uk

Cook, Holly   01344 873536  holly.cook@racecourseassociation.co.uk 

Davies, Caroline  01344 873536  caroline.davies@racecourseassociation.co.uk 

Jackson, Bobby   0207 152 0038  bjackson@greatbritishracing.com

Newman, Toni   020 7152 0047  anewman@britishhorseracing.com 

O'Connor, Sean      soconnor@britishhorseracing.com

Pullan, Catherine  0208 947 3333  cpullan@racetech.co.uk

Sandercock, Mary-Ann  07786 9250803  maryannsandercock@outlook.com

Sheppard, Claire  01344 624723  claire.sheppard@racecourseassociation.co.uk

Smith, Phil   01386 834004  psmith@britishhorseracing.com

Swain, Paul   01344 873536  paul.swain@racecourseassociation.co.uk

Walker, Carol   01344 873536  carol.walker@racecourseassociation.co.uk
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Operations Manager 
Competitive Salary + Benefits 

 
Awarded Best Flat Course in the UK 2014 and Racing Post Readers Award 2015, 
Hamilton Park is one of the UK’s most pioneering venues, a progressive multi-
functional site with fantastic horse racing action at its core, combined with high level 
entertainment and first class facilities. 
 
An exceptional opportunity now exists for an outstanding individual to take up the 
role of Operations Manager.  This is a pivotal appointment for an appropriately 
experienced professional to become an integral part of the management team 
reporting to the Head of Marketing & Operations, responsible for leading the 
operations function to deliver effective project management and maintenance of 
structures on site as well as controlling the planning, co-ordination and 
implementation of all race day operations.  
 
The ideal applicant will have significant and successful career in events and/or 
facilities management, preferably gained within the sports or hospitality industries, 
and the demonstrable ability to robustly manage a departmental budget. 
Understanding of crowd dynamics, traffic management and spectator health and 
safety, supported by appropriate qualifications, will be important. The successful 
applicant will become an ambassador for Hamilton Park, and as such will be required 
to have enthusiasm for the Racecourse and the role, along with dynamism and 
initiative. 
 

To apply, please email your CV and covering letter including remuneration details to our 
retained consultant Hugh Nickerson of Conundrum Consulting Ltd 
apply@conundrum.co.uk quoting reference CND-P433 
or call 01747 861616 for further details 
 
Strictly no agencies please, all enquiries will be forwarded to Conundrum 
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Track Manager 
Competitive Salary + Benefits 

 
Winners of Best Flat Course in the UK 2014 and RCA Groundstaff Award for Flat 
racing 2014 Hamilton Park is one of the UK’s most pioneering venues, a 
progressive multi-functional site with fantastic horse racing action at its core, 
combined with high level entertainment and first class facilities. 
 

Hamilton Park now seeks an experienced Track Manager to lead the 
Groundstaff team, taking full responsibility for the effective maintenance, 
preparation and repair of the racing surface and all other grounds. The 
successful candidate will become a vital part of the team and an ambassador 
for the Racecourse with racing professionals. 
 
The ideal applicant will have extensive experience in turf husbandry supported 
by relevant qualifications, and an appreciation for the high standards expected 
by the Racecourse, its visitors, and the industry as a whole.  The ability to 
compile detailed records relating to racetrack operations, weather and 
maintenance will be essential in the role along with team leadership skills, 
initiative and a passion for the industry. 
 

To explore this opportunity please email your CV and covering letter 
including remuneration details to our retained consultant 
Hugh Nickerson of Conundrum Consulting Ltd 
apply@conundrum.co.uk quoting reference CND-P432 
or call 01747 861616 for further details 

 
Strictly no agencies, all enquiries will be forwarded to Conundrum 


