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The RCA has been delighted by the number of bookings 
taken for this year’s Showcase & Awards on Thursday 
17 November at Doncaster Racecourse. 

Our seminar programme is filled with speakers from 
inside and outside of the sport at the cutting edge of 
their respective field to ensure all delegates receive a 
rounded view from across our three primary subjects: 
data insight, broadcast innovation and technology & 
customer service. 

This year’s seminar also sees the introduction of the 
Good Ideas Speed Dating session. This will allow all 
delegates to meet peers from across the sport and 
share best practice with initiatives implemented over 
the past 12 months which have enhanced the customer 

experience. The idea is a direct evolution from Raceday 
Experience Group meetings—no pressure on the Group 
members! 

Caroline Davies, Racecourse Services Director, 
commented “each year we canvass racecourses via 
the Raceday Experience Group to ensure the subjects 
covered at Showcase meet the needs and interests of 
our members.

“This year’s topics have allowed us to secure some 
fantastic speakers, some of which will be new to many 
people in the room. I am thrilled that all have agreed 
to participate in Showcase 2016 and look forward to 
welcoming those new to racing to the event and our 
sport”.

 

 

Showcase & Awards 2016 

Doncaster Racecourse, Premier Suite, Thursday 17th November 

Programme 
 

10.00   Registration & Breakfast Refreshments 

10.30   Welcome to Showcase 2016 

   Maggie Carver—Chairman, RCA 

10.35   The Showcase Champions 

   William Derby & Amy Swales—York Racecourse 

10.55   Insight = Growth & Turbo Charging in Practice 

   Gareth Balch—Two Circles & Michael Temple—The London Stadium (Olympic Park) 

11.15   Refreshment Break 

11.45   Great British Racing—Looking Ahead to 2017 

   Rod Street—Chief Executive, GBR 

12.05   A New Broadcast Era—ITV Racing 

   Mark Demuth, Richard Willoughby, Paul Cooper & Paul McNamara—ITV Sport 

12.30   LUNCH 

1.15   Good Ideas Speed Dating 

   Find a chair, bring a good idea and match away!  

1.45   Connecting the Customer—Outlook into retail and leisure worlds 

   David Fraser—Harrison:Fraser 

2.05   Enhancing the Customer Experience with Technology 

   Matthew Prosser—Verteda & Georgina Phillips—Bristol Sport (Ashton Gate)  

2.25   Uniquely Newbury— Staff training to enhance customer experience 

   Julian Thick & Martin Wales—Newbury Racecourse  

2.45   Refreshment Break 

3.00   Celebrating RaceTech’s 70th Anniversary 

   Kate Hills—RaceTech 

3.15   Racehorse Ownership—Insight to the Winning Experience 

   Pip Kirkby—ROA  

3.40   Closing Remarks 

   Maggie Carver—Chairman, RCA 
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Great British Racing
QIPCO British Champions Day  

Hanisa North

This year’s QIPCO British Champions Day provided a 
glorious finale to the European flat racing season with 
one of the highest alibre cards ever assembled in Great 
Britain. 

The outstanding winners included Almanzor, the highest 
rated horse in Europe, who continued his emphatic 
form by claiming the £1.3million QIPCO Champion 
Stakes and Minding, who won her seventh Group 1 of a 
glittering career. 

The celebrations had begun earlier on with the crowning 
of Stobart Champion Apprentice Jockey, Josephine 
Gordon, who received a new trophy named in honour 
of the late Tom O'Ryan. Attention then turned to Stobart 

Champion Flat Jockey, Jim Crowley, who, despite 
starting the season as a 66-1 shot, claimed his maiden 
title and was presented with his trophy by Olympic gold 
medallist, Nick Skelton.

Ahead of the day press coverage included a BBC 1 
piece on Quiet Refelction’s syndicate owners; profiles 
on leading jockeys including Ryan Moore in the 
Telegraph and Dougie Costello in the Sunday Times; 
extensive coverage of key horses such as Almanzor 
and take up of video content including one in which 
Frankie Dettori gave Champions Day ambassador Sara 
Cox, a riding lesson.  

During the day, the #ChampionsDay hashtag trended in 
the top 5 in the UK and top 40 globally for the first time. 
There was a total of 37 million Twitter timeline deliveries 
of #ChampionsDay over the course of the weekend 
and over a million impressions on Instagram. In the run 
up to the day, our promotional video, the Commute of 

In The Paddock Website Launch

Ahead of Christmas, we will launch a new website, InthePaddock.co.uk to promote shared racehorse ownership. 
Supported by the BHA and ROA, the site aims to showcase the benefits associated with shared racehorse 
ownership, including accessibility, affordability and experience. The unique feature of the site will be a search 
function that will allow users to find GB-based syndicates and racing clubs to suit them, by searching by code, 
location and cost. 

The website will also provide users with useful information about the first steps into ownership, along with a clear 
set of guidelines and things to consider when entering into racehorse ownership for the first time. Visitors will be 
able to browse through syndicate or racing club entities featured on the website and it is free to be listed.  

http://www.mirror.co.uk/sport/horse-racing/top-jockey-frankie-dettori-races-9030406
https://www.youtube.com/watch?v=894gCXIzrwI&feature=youtu.be
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As the jumps season kicks into full gear ahead of The Open Meeting at Cheltenham this weekend, GBR have 
released a video highlighting the tremendous hard work and commitment that jockeys sustain all-year round in the 
race to become Stobart Champion Jump Jockey.

Alongside the video, there are digital assets that showcase exactly what the jockeys go through on and off the 
racecourse. For instance, jockeys will drive on average, 70,000 miles to and from races throughout the year which 
is the equivalent of travelling the circumference of the earth nearly three times!  

Great British Racing
The Race to be Stobart Champion Jump Jockey

Hanisa North

Stobart Flat Jockey of the Month  

Jim Crowley has won the October Stobart Jockey of the month, seeing off competition from Andrea Atzeni and 
Robert Winston and capping off a stunning season in which he won the Stobart Champion Flat Jockey title. His 
exploits over the season and battle to be crowned Champion Jockey attracted widespread coverage with the jockey 
featured on BBC Sport , Mailonline and Sky Sports, as well as being interviewed on the BBC Radio 2 and BBC 
Radio 4 and breakfast shows ahead of the season finale at Ascot.  

As the Stobart Jockey of the Month Jim is awarded £1000 plus £500 to his charity of choice – The Injured Jockeys’ 
Fund. 

http://www.bbc.co.uk/sport/horse-racing/37596442
http://www.dailymail.co.uk/sport/racing/article-3834566/Jim-Crowley-says-believe-hands-trophy-landing-Flat-Jockeys-Championship.html
http://www.skysports.com/racing/news/12040/10618002/jim-crowley-championship-a-dream-win
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Bobby Jackson

Great British Racing International

British Horses Abroad
Team British Racing has been represented all across the 
world over the last month with Big Orange flying the Union 
Jack Down Under and some of the Breeders’ Cup stars 
flying the flag in Los Angeles.

The opportunity to promote our British horses in the media 
in Great Britain, America and Australia has not been 
missed with coverage of the various horses’ participation 
widely reported. Even Henry Candy swapped his flat cap 

for a Team British Racing baseball cap at Santa Anita 
which was duly commented on!

As well as promoting the horses in the run up to their 
races, a success ad and article campaign has been run, 
in partnership with the TBA, celebrating Queen’s Trust’s 
thrilling victory in the Breeders’ Cup F&M Turf: 
https://t.co/dWZE4pSGLM

The Tattersalls HIT Sale was a truly international affair with groups from Greece, South Africa and America in Newmarket 
with GBRI. All purchased horses during the sale but it was the Greeks who were most prolific in the ring where they 
bought at total of 57 horses to take back to Markopoulo to race. They were also treated to an eye-opening trip to the 
British Racing School.

Tattersalls HIT Sale

GBRI Members Club
Comprising of 209 international owners who between them 
own over 1,500 horses in training in Britain, the GBRI 
Members Club is still as popular as ever. Racecourses 
up and down the country continue to showcase the very 
highest service when visited by members. 

This month in particular, members have requested badges 
and purchased hospitality at Newmarket and Leicester so 
we would therefore like to take this opportunity to thank all 

courses for their support of the initiative and their wonderful 
hospitality.

If you have any feedback or questions regarding the 
Members Club please do not hesitate to contact Bobby 
Jackson on 0207 152 0132 or email:
bjackson@greatbritishracing.com, we would be delighted 
to hear from you.

https://t.co/dWZE4pSGLM 
mailto:bjackson%40greatbritishracing.com?subject=


8November  2016

After successful tests the new Privileged 
Access Swipe System – commonly 
known as PASS – is now live across 
British racecourses

The new PASS network will be available to 15,000 
people including racehorse owners, trainers, jockeys and 
members of the press. Providing an enhanced pre-arrival 
and arrival experience, the new system will mean slicker, 
more consistent and more secure complimentary access 
to racecourses.

In total 52 racecourses are signed up and the remaining 
tracks have the option to come on stream later. 
Implementation of the new system is being phased with 
Jump, All-Weather and dual-purpose courses coming on 
stream now and Flat-only Turf courses linked up from the 
start of their 2017 season.

Holly Cook, RCA Racecourse Services Manager, said: “We 
wanted a system that enhanced the customer experience 
as well as providing the same service that PASS does at 
the moment.

“The new system allows racecourses to manage the 
allocation of badges, particularly for owners, and this will 
ensure significant improvements to the pre-arrival and 
arrival experience.

“It’s fantastic that the new system is ready to go live and 
we are very grateful to the racecourses, Weatherbys and 
the team at Sports Fusion who have been so important in 
getting to this point.”

Did You Know ..... ?

Holly Cook

Improved ownership experience

The new PASS network will complement the modernisation of the racehorse ownership process.

Through a new concierge system, owners will be able to personalise their admission experience, communicating directly 
with racecourses about any queries they have. They will also receive personalised messages regarding any special 
arrangements through the concierge section.

Owners with a horse declared are able to allocate tickets 
to guests in advance and send them via a text message 
or a print at home PDF. It means guests will be able to 
access the racecourse on their own, instead of having to 
arrive at the same time as the registered owner or make 
special arrangements to collect a badge, as happens at the 
moment.

The new system will also tighten up security by preventing 
badge abuse and ensuring that the rightful recipients collect 
the badges.
  
The new PASS Cards are fitted with contactless technology 
and in time it will be possible for cardholders to enter 
through any gate rather the single entrance used at the 
moment.
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Insight=Growth
Growing Horseracing Attendance Through Insight-led Customer 
Marketing

Charlie Wood

The Two Circles team is now about halfway through the Insight=Growth Planning Workshops and thus far the level 
of active discussion and sharing between racecourses has been extremely encouraging. 

The objective of the sessions is to help each racecourse apply the Turbo Charge and Golden Rules to plan for their 
biggest fixtures in 2017. Turning insight from their ticketing database, raceday experience surveys and the National 
Horseracing Survey into an actionable strategy. It’s been great to see the number of racecourses that have realised 
attendance growth from acting on insight from the previous workshops, and we hope to see that continue in 2017. 

A reminder of the dates and venues for the Planning Workshops is below: 

1 November –  North/Scotland (Musselburgh Racecourse)
3 November –  Yorkshire (Ripon Racecourse)
8 November –  Midlands & South (Salisbury Racecourse)
11 November –  Large Independents (75 High Holborn, London)
15 November –  Jockey Club (10 Triton Street, London)
7 December –  ARC (Wolverhampton Racecourse)
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The education charity Racing to School is to take on the 
objectives of Racing Together - the umbrella brand for 
British racing’s Community Engagement programme.

The charity’s work is aligned to the aims of Racing 
Together, which was formed in 2014 to encourage and 
highlight the considerable work being done by racing 
– charities and commercial organisations - in and for 
its communities. Developing valuable partnerships for 
the sport locally and nationally has been one of the 
key successes of Racing Together, which has the full 
leadership support of the sport’s governing body.

“Racing to School and Racing Together already 
naturally overlap in their aims to use the power of racing 
for the benefit of local communities, especially the 
young,” said the charity’s Chairman David Adam.

“Such a strong alliance will allow us to reach more 
beneficiaries by pooling our networks; expanding our 
fundraising and communications strategy and using our 
strong reputations to increase the impact of our work.”

Racing Together has played a key role in guiding and 
supporting racecourses and other industry participants, 
explained Racing Together’s Chairman Ian Barlow.

“Racing Together was formed to promote, coordinate 
and build upon the community engagement of our 
racecourses, yards, studs and charities. There is no 
better example of this than Racing to School.”

John Blake

Racing to School
Racing to School to Take Forward Community 
Engagement Work of Racing Together

Racing to School Announces New Chief Executive

Racing to School has appointed John Blake as its new 
Chief Executive.

The former leader of the Professional Jockeys’ 
Association and current Trustee of problem gambling 
charity, Gordon Moody Association, joined Racing 
to School a year ago as director of fundraising and 
communications. Blake took over the running of Racing 
to School in April after the departure of Executive 
Director Judith Allen.  

This appointment is key to the strategic alliance with 
Racing Together – with a focus on encouraging cross-
industry efforts and aligning with other charities working 
on behalf of a range of beneficiaries.

“I am honoured to have been asked to lead the next 
stage of the charity’s development. I look forward to 
realising the potential to expand our own programmes 
and to support the significant and varied community 
engagement work that enables the sport to give back in 
so many positive ways,” said John Blake.

Chairman David Adam commented: “We are very 
pleased to have secured John’s services as our 
Chief Executive. He has demonstrated a passionate 
commitment to our work and in leading our team. John’s 
experience and knowledge of the sport has already had 
a positive impact on the charity.”
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Careers in Racing 

Following a successful trial run in the Fan Zone at QIPCO British Champions Day, we’d like to offer all racecourses 
the chance to display our Careers in Racing colouring sheet during their racedays.   The cartoon scene depicts a 
race day with the main racing job roles in a ‘where’s wally’ style!

It was extremely popular and acted as a great point of interaction for young and old to consider some of the roles in 
racing.
If you are interested in having one of our colouring sheets, then please contact Michelle Douglas at mdouglas@
britishhorseracing.com. You will have to provide your own backboard for the colouring sheet, which will need to be 
about 2 ½ metres wide by 1 ½ metres tall, and your own felt-tip pens or crayons

Colouring Board
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The law can be confusing and some examples of where 
this easy to understand service can help are with matters 
relating to family law, employment, property, shopping and 
wills. We understand that when issues are affecting you 
your work and home life can suffer. This service is there to 
help support your emotional wellbeing and to give you the 
knowledge and confidence you need to tackle legal issues 
as they arise.

To access this service all you need to do is call Racing’s 
Support Line on 0800 6300 443 and explain you need 
help with a legal issue.  After an initial assessment, to 
ensure you get the most appropriate advice, your call will 
be transferred to a specialist adviser.  If the legal team 
are busy on another call a call back will be arranged at a 
mutually convenient time, as we know everyone in racing 
leads a busy life.

The adviser you speak to will give you an overview and 
general advice regarding the subject you wish to discuss. 
If necessary they will direct you to where you can get more 
specific support.  

So, if a legal issue is troubling you and you want clarity to 
help put your mind at ease then contact Racing’s Support 
Line on www.support.racingwelfare.co.uk or 
24 hour telephone: 0800 6300 443

Racing Welfare 
Legal Advice through Racing’s Support Line

    Do you have a legal problem and want to know 
where you stand?  

Do you work or are you retired from the horseracing 
and breeding industry? If so, then you can now access 
confidential and impartial legal advice through Racing’s 

Support Line.  

This free of charge service can help you resolve legal 
issues quickly and effectively.

http://www.support.racingwelfare.co.uk
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The Thoroughbred Club 
Wednesday 26 October was an exciting date for The 
Thoroughbred Club members with the running of two 
club horses on the same day under both codes and 
in the space of 30 minutes. The first runner of the 
day was the David Simcock trained Unsuspected Girl 
who was making her third career start for the club at 
Chelmsford City Racecourse. The filly was slowly into 
stride and held up in the rear, she was then ridden over 
one furlong out to chase the leading pair and finished 
a very respectable third. TTC members were offered 
complimentary owners & trainers badges for the day to 
watch their horses run. 

“I had a great day out at Chelmsford on Wednesday, 
it was really interesting to see behind the scenes and 
talk to the Jockey and grooms before the race. There’s 
nothing like the feeling of watching your own horse 
run, there’s a strange sense of pride that comes with it, 
something I never would have experienced at my age if 
I hadn’t joined The Thoroughbred Club.” Katie Bracken 
(TTC Member)

The second runner of the day was Mercian King trained 
by Amy Murphy and who was making his seasonal 
debut and his first start for the club. Mercian King 
was running in the 2miles ½ Furlong Handicap Chase 
held at Fakenham Racecourse. The five-year-old ran 
an extremely impressive race to eventually finish in 
third place. Both jockey Jack Quinlan and trainer Amy 
Murphy were delighted with his first start this season. 

“Going racing with the club when one of our horses are 
running brings another element to a race day. When 
you are included in the career of a horse the level of 
anticipation for them to do well is so much more than 
simply backing them. For me the excitement was 
unprecedented.” Lydia Barry (TTC Member)

We are now looking forward to seeing our silks in action 
over the winter months when both our horses run again. 

Tallulah Lewis

The Thoroughbred Club has been fashioned through the merger of the Next Generation Club and the 
Thoroughbred Breeders’ Association’s 18 – 35 Membership tier to create one streamlined club.
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Racegoers at Cheltenham in October were treated to a 
showcase of pony racing talent, when twenty of Britain’s 
best young jockeys battled it out for the title of Champion 
to close the Charles Owen Racecourse Series 2016.  

After nine wins from nine races and the Leading Rider 
award under her belt, fifteen-year-old Sophie Smith from 
Leicestershire led the last two furlongs to secure the 
championship title in the 138cm & under with her roan 
mare Push The Button. A tight finish to decide the placings 
saw Finn Muirhead (13) on Dillan’s Girl as runner up, 
Tamby Welch (13) on Churchill take third, with Camilla 
Broster (13) on Fair N Square finishing fourth. 

In the 148cm & under Final, Oakley Brown won on White 
Water with Noah Brazg Carrell (15) on She’s a Lady 
finishing second, Ella McCain (15) on Mr Marshall in third 
and James Bowen on Cudlic Verona finishing fourth.

Sponsored by global brand Charles Owen since 2005, this 
year’s Racecourse Series began at Kempton Racecourse 
in March with jockeys competing for points across a total of 
25 fixtures. Each rider in the Final was awarded a voucher 
for a Charles Owen helmet, and additional riding wear 
including a waterproof jacket. 

Clarissa Daly, Chief Executive of the Pony Racing 
Authority, commented: “Charles Owen has made a long-
standing investment in the sport which has created a 
lasting impact: as a result, we have been able to open up 
incredible opportunities for young people to develop new 
skills through pony racing that, for many, will take them into 
the horse racing industry through a range of career paths. 
Thank you, also, to Cheltenham Racecourse for all their 
support in hosting two fantastic finals this year.” 

Ruth Darling

Pony Racing Authority
Thrilling finals bring a close to the Charles Owen
Racecourse Series 2016 

PRA Awards 2016
Jockeys who have competed in this year’s Racecourse 
Series were treated to an exclusive morning tour of 
Dalham Hall Stud, which included seeing four magnificent 
Darley stallions paraded, as part of the Pony Racing 
Authority’s Awards day. Michael Hills presented the prizes 
at the Awards Lunch held at Newmarket Racecourse. We 
were also delighted to welcome Richard and Dawn Prince, 
who sponsor the Rose Bengal Leading Rider Awards, and 
take a keen interest in the development of young riders. Dalham Hall Stud
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The racing industry has been appealing to trainers and 
stable staff to participate in a short survey focusing on 
recruitment, career progression and retention of those 
working in racing. Their input will play a crucial part in 
establishing a baseline of facts for use in shaping a 
major initiative to support the development of racing’s 
workforce and encouraging greater retention of staff.

The initiative, funded by a significant investment 
from the Racing Foundation of £1million over three 
years, is being delivered in partnership with the 
British Horseracing Authority (BHA), National Trainers 
Federation (NTF), National Association of Stable Staff 
(NASS) and racing charities. 

Under this initiative, a number of programmes are 
already underway aimed specifically at improving 
personal and professional development opportunities 
for racing’s workforce. These include an industry-
wide Careers Advice and Training Service, a Personal 
Development Programme for Jockeys and a range of 
regional training activities for stud and stable staff.

However, thus far, feedback on the extent and reasons 
for recruitment and retention issues has tended to be 
anecdotal so this survey will help to establish a baseline 
of facts around the key issues, against which progress 
and impact of the programmes can be measured.

The survey, being delivered by Public Perspectives, 
has so far generated a great response with more than 
1,000 stable staff and 400 trainers taking part. Their 
participation and feedback is much appreciated. 

With the support and input of the Thoroughbred 
Breeders’ Association, the survey will also be sent 
to studs in the New Year. The results, analysis and 

recommendations from all surveys will then be used 
to assess the format and sustainability of recruitment 
and retention initiatives and help shape their future 
development.

This £1m funding commitment forms part of the Racing 
Foundation’s 2015-2018 strategy to expand grant-
making activity following receipt of the final payment of 
Tote sale proceeds. This includes a wider range of grant 
schemes and three major funding initiatives that aim to 
address particular issues faced by the industry.

The Foundation has now produced a mid-term review 
of this strategy, which includes updates on progress 
being made. The review is available in pdf format on the 
website: www.racingfoundation.co.uk/annual-report or in 
hard copy by emailing 
tansy.challis@racingfoundation.co.uk.

The Racing Foundation
Great Response From Trainers and Stable Staff to the 
Racing Foundation Funded Recruitment and Retention Survey

http://www.racingfoundation.co.uk/annual-report 
mailto:tansy.challis%40racingfoundation.co.uk?subject=
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Godolphin Stud & Stable Staff 
Awards 2017 

With just under two weeks to go until the deadline for nominations for the 2017 Godolphin Stud and Stable Staff 
Awards, social media will be used to encourage a last rush of nominations. 
 
Last month, this year’s Employee of the Year Gemma Hogg was interviewed, she is going to be a judge for the 
2017 awards, and an article has been written about equine welfare at Micky Hammond’s yard and Gemma’s 
experience since the awards in February. 

The article is on the Horse Comes First microsite here:  Please can you share this link via your social media 
channels. Also, if you have any newsletters or updates going to your members ahead of the 16 November (when 
nominations close), it would be great if this article could be included please. 
 

Moto & Tim, Gemma & Micky’s daughter Kierra on her pony Willow

 http://www.thehorsecomesfirst.com/news/item/gemma-hogg-godolphin-stud-stable-staff-employee-of-the-year-our-horses-are-treated-like-royalty-and-they-get-the-best-of-everything
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Ripon’s Special ‘Thank You’ to 
The Lads on the Ground
Tucked away in North Yorkshire, Ripon Racecourse is 
synonymous for being known as ‘Yorkshire’s Garden 
Racecourse’ owing to its picturesque setting and stunning 
floral features.

Like most Flat Racecourses, maintaining the racecourse 
isn’t a part time or seasonal job and the team at Ripon are 
no different. Winter periods are the only chance for course 
or building renovations, which this year saw a £100,000 
investment in renovating the hard standing across the 
front of the Club and main Grandstand, along with the 
replacement of Ripon’s permanent big screen which 
required another £50,000 investment.

It’s been a tough twelve months for the Groundstaff at 
Ripon after being hit twice by the horrifying floods that 
covered most of Yorkshire, firstly in early December 2015 
before hitting again on Boxing Day just as the course had 
started to recover.

After a harsh start to the season due to poor weather 
across the UK in April, May and June, weather and racing 
conditions improved enabling Ripon to see a rise in
 runners, subsequently seeing attendances also increase 
as the sun finally decided to shine across North Yorkshire.

The small team at Ripon’s efforts certainly didn’t go a miss 
and the racecourse made an official thank you to their 
team with the ‘Thank You to our Groundstaff Handicap 
Stakes’ as their final race of the season.

Most of you will know that on a raceday it’s all ‘hands on 
deck’ and often the Groundsmen are trouble-shooters for 
enquiries of all natures, however it was a breath of fresh air 
for those involved to have their moment!

The lads were treated as any other sponsor and took part 
in selecting the ‘Best Turned Out’ prior to the race, before 
getting the team together for the presentation post-race.

Carl Tonks, Head Groundsman of Ripon Racecourse said: 
“It is greatly appreciated by the hard working team here 
that their efforts haven’t gone unnoticed by the directorate.”

James Hutchinson, Managing Director of Ripon 
Racecourse also added, “2015 proved to be a truly testing 
year for our dedicated grounds team led with great passion 
and verve by Head Groundsman, Carl Tonks. We felt the 
race was a fitting way to thank the whole team for their 
tremendous work throughout 2015 & 2016.”

Erin Boswell

Racecourse in Focus
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Racegoers Club Launches 2017 Membership

The Racegoers Club has launched its 2017 Membership 
package with more benefits than ever to joining British 
Racing’s official fan club.

With a new look and website developed in 2016, the 
Racegoers Club continues to go from strength to strength 
and 2017 Members will be able to access unique 
experiences including behind the scenes tours and private 
facilities at racecourses.

Richard Hoiles is a former member of the Racegoers Club 
and one of the Club’s ambassadors.  Richard, the recently 
announced Voice of Racing for ITV welcomed the 2017 
launch and said   “As someone who did not come from 
a racing background The Racegoers Club really helped 
provide me with opportunities to develop my interest in the 
sport. The first yard I ever visited, John Webber's, was on 
a Racegoers Club trip and the voucher book became the 
starting point for planning holidays from work to take in the 
maximum number of meetings. It still provides great value 
and a chance to meet others with similar interests whether 
just as a member, on club events or even as an owner.”

One of the main benefits of membership is the behind the 
scenes access to racing yards across the country. Last 
year members who took advantage of the numerous and 

diverse stable tours on offer were able to hear the inside 
track on many future stars.

The Racegoers Club also run affordable Owner’s Groups 
with horses in training on the Flat with Clive Cox and 
Richard Fahey as well as Jumps horses with Malcolm 
Jefferson and Phillip Hobbs. 

Flagship events include a marquee in the tented village 
at Cheltenham for the Festival and on BetVictor Gold Cup 
Day as well as an exclusive Glorious Goodwood facility.

Other benefits of membership include xx free racedays as 
well as concessions at 90% of fixtures. Members will also 
receive quarterly magazines and monthly e-newsletters 
as well as 500 Rewards4Racing points when they join or 
renew for 2017.

Individual membership is available for just £35 and joint 
membership for £55 (for two people living at the same 
address). Find out more about the club by visiting:
 www.racegoersclub.co.uk.

The Racegoers Club

• New voice of ITV Racing - Richard Hoiles  - re-signed as ambassador 
• Visits for members to numerous racing yards
• Flagship events at Goodwood and Cheltenham
• Affordable ownership access through Owners Groups
• Concessions at 90% of fixtures across all British racecourses

http://www.racegoersclub.co.uk
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Five Minutes 
of Fame

On what day of the week were you born and 
what was number one in the charts?
I was born on a Sunday and Get Down by Gilbert 
O’Sullivan was Top of the Pops. 

When you were a child what did you want to be 
when you grew up?
I wanted to be a Royal Marine and then when I left 
school I wanted to be a lawyer. I served in the Police 
before ultimately entering the Racing Industry.

What makes you tick? 
I am drawn to people who appreciate life and their 
families. 

What’s your guilty pleasure?
I absolutely adore Italian cuisine. 

What’s the daftest work related question you 
have ever been asked?
When I was a serving Police Officer, I was once 
asked if I had to be wearing my hat to arrest 
someone.

What is your favourite racing memory? 
In 2007, I had a reasonable investment on a horse 
called Cockney Rebel in both the English and Irish 
2000 Guineas. Cockney Rebel won the former at 
odds of 25/1 and duly went to the Curragh where 
he completed the double. Whilst watching the 
Irish Guineas with my young son Luke (who sadly 
died in 2011), Luke proceeded to switch off the 

television just at the final furlong stage! Fortunately 
on switching the TV on again, Cockney Rebel 
had indeed confirmed his favouritism. It is a funny 
memory which I will treasure forever.

Which tune is the most played on your 
iTunes? 

Still D.R.E by Dr Dre and Snoop Dogg

Name one thing that drives you crazy?
I have no time for people with egos. 

If you weren’t at work today, what might you be 
doing instead? 
Spending precious time with my beautiful fiancé and 
my amazing son Oliver. 

If you were writing your autobiography the name 
of it would be ----------
‘Cards on the table!’  

What do you find most rewarding?
I thoroughly enjoy the hard work and preparations 
that go into making each race day the terrific 
experience that we deliver at Hamilton Park. 

What is your most bizarre talent?
I formerly played the piano, the cornet and sang in 
my school choir.  

What is something about you that most people 
don’t know?
I speak fluent French. 

John Currie

Operations Manager – 
Hamilton Park Racecourse
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Sponsorship
The Sponsorship Stakes – September 2016 

 
Below is an overview of sponsorship activity in September 2016, produced by Mary-Ann Sandercock, using data provided by 
the RCA, Racing Calendar and the European Breeders Fund. 
 
General  - Races that went ahead in September: 
 

Total races                                         842 Total sponsored races                      733 87% sponsored 
Total AW races                 172 Total sponsored AW races              159 92% sponsored 
Total Turf Flat races                         506 Total sponsored Turf Flat races                    440 87% sponsored 
Total Jumps races              164 Total sponsored Jumps races             134 82% sponsored 

 
Total Prize Value of Races Sponsored (not sponsorship contributions): £10,394,572 
 
 
Sponsorship Sectors 
 
Top 10 Sectors by number of races sponsored             Top 10 Sectors by prize value  
 

Sector Total races % of total 
sponsored 

 Sector  Value 

Betting   224   30% Betting £3,831,795 
Bloodstock   132   18% Bloodstock £1,960,117 
Private/Individual     59      8% Food/Drink £   736,381 
Food/Drink     43      6% Private/Individual £   478,906 
Construction     36      5% Racing Admin £   425,750 
Finance     28      4%  Retail £   414,130 
Logistics     18      2%  Construction £   407,026 
Engineering     17      2% Finance £   234,500 
Retail     13      2% Engineering £   190,000 
Press/Publication     13      2% Animal Feeds/Bedding £   180.000 

 
The European Breeders Fund (EBF) jointly sponsored 68 races (in addition to 51 sole EBF sponsored races); the joint sponsors 
have been included in their respective sectors and the EBF jointly sponsored races have also been included in the Bloodstock 
sector. 
 
Top 5 Sponsors by number of races sponsored            Top 5 sponsors by prize value  
   

Sponsor Races      %   Sponsor Races Value 
EBF 119      16% EBF 119 £1,271,407 
Totepool   79      11% Ladbrokes     7 £   838,500 
32Red   30       4% Totepool   79 £   776,200 
188Bet   28       4% 32Red   30 £   677,733 
Apollobet   23       3% William Hill     7 £   460,000 

 
If you have any questions about this report please contact Mary-Ann Sandercock on 07786 925803, or email 
maryannsandercock@outlook.com.       
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Horserace Betting Levy Board
HBLB 2016 August 
Management Accounts

The Board noted the HBLB management accounts to 
August 2016.

Bookmakers’ Committee: 
1st Quarter Trading Update

The Board noted the Bookmakers’ Committee estimate 
of the Levy generated by the LBO estate for the 55th 
Levy Scheme.

2017 Fixtures and Funding

The Board, agreeing to defer decisions on any 2017 
expenditure levels until the November 2016 Board 
meeting, approved the following on an indicative basis 
only: 

• The funding for Racing’s Lead Fixture Fund initiative 
by way of transferring £750,000 from the General 
Prize Fund (GPF) and the Fixture Incentive Fund. 

• Prize money funding of £12,200 to the 116 twilight 
fixtures (including the fixtures that have moved 
to evening slots and the 11 additional Saturday 
evenings).

• Funding of £30,000 in prize money to three 
additional third evening Leasehold fixtures in 2017 
on the proviso that each racecourse commits a 
minimum of £65,000 in Executive Contribution.

• Funding for the three Good Friday fixtures.
• The continuation of GPF funding for the pre-

allocated Leasehold fixtures to Cartmel (2), 
Fakenham (3) and Chelmsford (12).

• The 2017 flat/jump prize money distribution split of 
58.4/41.6.

• The 2017 GPF budget of £34,307,310 and the 2017 
Race Incentive Fund (RIF) budget of £6,267,000 
(for quarter one 2017 distribution). 

Capital Credit Applications: 
Chester, Pontefract & Taunton

The Board approved Capital Credit Grants to Chester 
racecourse, Pontefract racecourse and Taunton 
racecourse.

Levy Scheme for 2017/18 
Referred to Government for 
Determination

The Horserace Betting Levy Board and the 
Bookmakers’ Committee have not reached agreement 
on the terms of the 56th Levy Scheme (1st April 2017 to 
31st March 2018). 
The Scheme will therefore be referred to the Secretary 
of State for Culture, Media and Sport for determination.

Any questions should be directed to Tasha Power, 
Head of Operations: 
Email: tasha.power@hblb.org.uk. Tel: 020 3603 1486
HBLB, 21 Bloomsbury Street, London WC1B 3HF.

mailto:tasha.power%40hblb.org.uk?subject=
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RaceTech

Kate Hills

RaceTech’s 70th 
Anniversary celebrations 
began at Kempton Park 
on the 1 November 
where we sponsored a 
couple of races, or three 
as it turned out, as one 
was divided – always a 
bonus!  We were very 
well looked after by the 
team at Kempton Park, 
Joey Forde and Rick 
Romeo were on hand to 
present the trophies on behalf of RaceTech.

Along with the sponsorship, we have produced a video 
of RaceTech’s history, showing the last seven decades 
of innovation in technical development in horse racing 
and sport. We were delighted with the Racing Post 
double page feature all about RaceTech published on 
Thursday 3 November, by Peter Thomas.  

RaceTech has just completed its refurbishment 
of its fifth HD Outside Broadcast unit, OB 11, the 
truck has undergone a full refit both internally and 
externally to turn it into the next fully operational HD 
production unit. This will enable RaceTech to increase 
its production output in excess of 90% of all pictures 
being now produced in HD for RMG.

We are in the process of putting together a simple 
template format for the Racecourse TV service, to be 

used for standard race meetings. It is intended to give 
a low-cost solution package operated by a one-man 
production team.  If anyone has any thoughts or ideas 
they’d like to share with us, we’d be happy to discuss.  
Whilst there is limitation as to what one person can 
deliver in terms of content, RaceTech will always 
endeavour to provide the best possible service.

We are delighted to renew our support of pony 
racing working closely with the PRA.  For the past 
five years, RaceTech has been actively involved in 
the sponsorship and support of pony racing which 
provides the most brilliant introduction into our sport 
for young people. The grand finale of the Pony 
Racing Season took place at The Showcase Meeting 
at Cheltenham. Tom Phillips, Executive Chairman 
at RaceTech (pictured) presented prizes to Molly 
Landau and Connor Brace, winners of the RaceTech 
Championship Rider in their respective categories.  

The ITV dry run, with the new line up of presenters 
and production teams, took place successfully on the 
Friday of the Showcase meeting at Cheltenham. This 
was also a useful exercise for RaceTech to meet with 
their team and explore any technical or production 
issues. ITV are due to go live from Cheltenham on 1 
January 2017. 

Finally, a polite reminder to all racecourses when using 
material for social media to please make sure you 
have permission from the rights holder.
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Medical
2017 Racecourse Medical Conference
The BHA and RCA will host a conference for RMOs and SRMOs on Tuesday 25 April 2017 at Warwick Racecourse.   
Racecourse Medical Officers are asked to include this date in their diaries.  Further details will be provided when 
available. 

Caroline Davies/Holly Cook 
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Racecourse Groundstaff Courses

The dates and locations for the 2016 and 2017 Racecourse Groundstaff Courses have now been finalised as 
follows:

20-25 November 2016 -  Racecourse Groundstaff Turf Management Course (Intermediate) at 
    The British Racing School, Newmarket.

12-15 February 2017-   Racecourse Groundstaff Management Skills Course (Advanced) at York    
    Racecourse

25-26 April 2017 -   Introduction to Racecourse Groundsmanship Course (Foundation) at 
    Cheltenham Racecourse

19-24 November 2017 -  Turf Management at The British Racing School

 
For more information on upcoming IOG courses or to reserve a place on any of the above courses please contact 
Lisa Gray at the Institute of Groundsmanship, 28 Stratford Office Village, Walker Avenue, Wolverton Mill, Milton 
Keynes, MK12 5TW, Tel: 01908 312511.

Weather Report
The September 2016 Water Situation Report (for England and Wales) from the Environment Agency can be 
accessed here 

Technical

Badges & PASS 2016
Badge Posters
8 copies of the large poster and 4 copies of the A4 
sized poster for 2016 have been sent to all racecourses.  
Extra copies and electronic copies are available on 
request.  

RCA & Press Badge Lists
Copies of the lists of 2016 RCA and Press Badges 
holders are available on request.  

Missing Badges
RCA: 44, 94, 95, 96, 97, 312, 313, 384, 385, 466,  
 859, 867, 868, 909, 1142, 1439, 1614, 1726,  
 1744,1815, 1237, 2157, 2163, 2193, 2198,  
 2223
Press: 40, 286, 293, 337
PJA: 9, 35, 48, 52, 148, 159, 171, 236, 250, 264,  
 275, 301, 346, 351
NTF: 
Officials: 63, 131

https://www.gov.uk/government/statistics/water-situation-report-for-england-september-2016
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Technical

 
 
 
 
 
 

 

 
Portable Picket Fence 

 
Post and Rail Fence – 2 Rail 
 
 
Post and Rail Fence – 2 rail 

 
Permanent Picket 8ft x 3.5ft 
 
 
 
 
 
 
Permanent Picket Fence 

For more information please contact Watt Fences 
T : 01748 822666 
E : bill@wattfences.com 
www.wattfences.com 
 

 
Watt Fences have supplied a number of Racecourses with PVC fencing and 
barriers including Picket Fencing, Post and Rail Fencing and Temporary 
Fencing. These products provide the look of wood combined with the 
durability and long life of vinyl in one terrific fence product. This eliminates 
the costly effort of painting or staining and will not blister, peel, corrode or 
rot. The durable all weather vinyl maintains a fresh appearance year after 
year and is 5 times stronger and 4 times more elastic than wood. 
Economically priced for even the largest application. 
Picket Fence 
This picket fencing is available in standard permanent picket or portable 
picket. Portable picket fencing can be used as a general barrier to enclose 
hospitality/corporate areas and also for temporary walkways. The portable 
picket fence is easy to move, quick and easy to install, durable/maintenance 
free and sections can also be connected together allowing the more 
versatility. Whilst some customers require fencing to be temporary so it can 
be moved and reused, others require fencing to be permanent for which we 
can supply Permanent Picket Fencing. Portable picket sections are 6ft x 3ft 
and the permanent picket is available in 6ft x 3ft and 8ft x 3.5ft sections. 
 Post and Rail Fencing 
This fencing is available in 2, 3 or 4 rail and it comes in 8ft sections. The rails 
are double ribbed for additional strength and pre notched for easy 
installation. We also stock a wide range of gates. 
 Garden Fence 
3.5ft x 8ft sections 
This kind of PVC fence is durable and elegant with the top rail being ribbed 
and the bottom rail being ribbed with aluminium. Suitable for a number of 
uses including home, garden, schools, racecourse and sports grounds. 
 
All of our products can be viewed on our website. 
 
 
 
 
 
 
 
 
All of our products can be viewed on our website www.wattfences.com  or 

 
Permanent Picket Fence 

 
Garden Fence 

 
Post and Rail Fence - 3 rail 

Watt Fences 
PVC Fencing Products 

 
Portable Picket Fence 



26November  2016

November is traditionally a month of mixed and changeable conditions as 
low pressure systems from the Atlantic bring forth rain and strong winds 
to many parts of the country.

Maintaining water percolation rates through regular aeration is paramount 
to soil and plant health. Milder, more humid periods – especially at night 
– will encourage the onset of Microdochium nivale, Fusarium, on all 
types of turf surface. Leaf spot and rust diseases were prevalent during 
October on many Perennial Rye-grass swards; judicious applications 
of well-timed fungicide applications ahead of peak disease conditions 
will aid the turf in combatting the onset of the fungal pathogens. Where 
leaf spot occurs regularly, the application of an anti-sporulant fungicide, 
such as Instrata or Medallion TL, applied as a preventative, in-between 
outbreaks, will act to neutralise dormant spores that are just waiting for 
the appropriate conditions.

Culturally, roping off morning dews from tracks to reduce the continuous 
period of leaf blade wetness and appropriate levels of nitrogen, a balanced 
fertiliser programme, not too much to induce soft growth and not too little 
to induce plant stress are key. For longer term management control then 
over sowing with disease resistant varieties is the best option.

November also presents an ideal time to keep hard surfaces protected 
from unwanted growth with a curative and preventative application of 
MMC pro. 

For anyone looking to maximise the quality of turf areas in and around 
parade rings, an application of Maxwell Bullet Duragreen slow release 
iron, or Maxwell Bullet liquid Iron will result in strong colour and                    
grass populations better able to resist the encroachment of moisture 
loving weeds.

For further advice you can speak to one of the Pitchcare Technical Sales 
Advisors on; 01902 440250

ALS Contracts Services can be contacted on
T: 01952 259281    E: contracts@amenity.co.uk
W: http://www.alscontracts.co.uk/

James Grundy 
Technical Manager 

W: www.pitchcare.com   E: sales@pitchcare.com   T: 01902 440250
Pitchcare.com, Allscott Park, Allscott, Telford, TF6 5DY

Technical

Note to groundstaff – all work must be 
done in line with RCA instructions.
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Diary Dates

Contributors' Contact List

Monday   14 November  RCA Racing Group

Wednesday  16 November  BHA Fixture Group

Thursday  17 November  BHA Racing Group

Thursday  17 November  RCA Showcase & Awards - Doncaster

Wednesday  23 November  RCA Fixture Group

Thursday  24 November  RCA Board

Wednesday  30 November  BHA Fixture Group

Friday     6 December  RCA Technical Group

Wednesday    7 December  Raceday Experience Group

Friday     9 December  RaceTech Board

Thursday  15 December   Go Racing in Yorkshire Annual Awards Lunch, York Racecourse

UPDATE is also available 
on our website:

www.britishracecourses.org
EDITOR: Carol Walker   
The Racecourse Association Ltd

Diary Dates

Blake, John   07766 114828  john@racingtoschool.co.uk 

Cawley, Rachel   01638 560763  rcawley@racingwelfare.co.uk

Cook, Holly   01344 873536  holly.cook@racecourseassociation.co.uk 

Darling, Ruth   01366 725630  ruthedarling@btinternet.com

Davies, Caroline  01344 873536  caroline.davies@racecourseassociation.co.uk 

Hills, Kate   0208 947 3333  khills@racetech.co.uk

Jackson, Bobby   0207 152 0038  bjackson@greatbritishracing.com

Lewis, Tallulah   01638 661321  info@thethoroughbredclub.co.uk

North, Hanisa   0207 152 0192  hnorth@greatbritishracing.com

Sandercock, Mary-Ann  07786 9250803  maryannsandercock@outlook.com

Swain, Paul   01344 873536  paul.swain@racecourseassociation.co.uk

Walker, Carol   01344 873536  carol.walker@racecourseassociation.co.uk

Wood, Charlie      Charlie.wood@insidetwocircles.com

mailto:carly.goodall%40thejockeyclub.co.uk?subject=
mailto:carly.goodall%40thejockeyclub.co.uk?subject=
mailto:carly.goodall%40thejockeyclub.co.uk?subject=
mailto:carly.goodall%40thejockeyclub.co.uk?subject=
mailto:carly.goodall%40thejockeyclub.co.uk?subject=
mailto:carly.goodall%40thejockeyclub.co.uk?subject=
mailto:carly.goodall%40thejockeyclub.co.uk?subject=
mailto:carly.goodall%40thejockeyclub.co.uk?subject=
mailto:claire.sheppard%40racecourseassociation.co.uk?subject=
mailto:paul.swain%40racecourseassociation.co.uk?subject=
mailto:carol.walker%40racecourseassociation.co.uk?subject=
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See you soon
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Job Board

Community Engagement Manager
Full Time, Permanent
Offices in High Holborn with frequent travel within the UK

Racing to School (formerly the British Horseracing Education and Standards Trust), supports the learning 
and development of young people through unique educational programmes delivered in schools and 
colleges, at racecourses, trainers’ yards and studs. 

Racing to School has formed an alliance with Racing Together, which embraces all racing’s community 
engagement. Having been through a recent restructure, the charity now seeks a Community Engagement 
Manager to proactively develop, implement and expand the community outreach programmes in areas 
of education, employability and wellbeing, whilst building relationships with relevant charities and the 
communities in which racing operates. 

This is an exciting opportunity, reporting to the Chief Executive developing, delivering and expanding the 
community outreach programmes. As the Community Engagement Manager, working with racecourses 
and other stakeholders, you will assist in the development of a cohesive strategy to imbed Racing 
Together’s programmes in the communities in which racing operates both locally and nationally. You will 
be also be responsible for the development and implementation of volunteer programme. 

To succeed in this dynamic and demanding role, previous experience as a Community Development 
Manager or a similar role would be desirable. Ideally, an interest in horseracing, and preferably some 
exposure to the industry and charity sector would be preferable. The successful candidate will be creative 
and have excellent communication and inter-personal skills to build relationships at all levels. 

The role is based in offices in London, with frequent travel within the UK. 

As the needs of the charity change this role will change accordingly, therefore this document should be 
viewed as guidelines which are subject to change.  We welcome enquiries from everyone and value 
diversity in our workforce.  

If you feel you have the relevant skills and experience, please apply by completing our application form 
attaching your CV and a covering letter explaining why you would like to be considered for this opportunity.

The closing date for applications will be 20 November 2016.

Advertise jobs for FREE
Visit                                 and upload your own job vacancies 

It's easy to manage - create your company pro�le page - 100's active jobseekers
Just a reminder that the careersinracing Job Board is FREE to use for all racing employers.  We currently 
have over 11,000 registered job seekers and receive an average of 34,000 website visits per month.  Set-
ting up an account is easy so take a look at http://jobs.careersinracing.com. If you have any questions or 
need help with job board, please contact Michelle Douglas on mdouglas@britishhorseracing.com. 

https://britishhorseracing.wufoo.com/forms/employment-application-racing-to-school/
http://jobs.careersinracing.com
mailto:mdouglas%40britishhorseracing.com?subject=
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Job Board

 
 Head of Raceday Operations 

London/Home based (as agreed) with travel to Racecourses 
Full time (some weekend and flexible work days required) 
 
 
 
 
 
 
 
If you have a keen interest in thoroughbred racing mixed with strong operational management skills, this is a great 
opportunity to build on your talent within a world-leading sport, where you will be responsible for leading the 
Starters, Clerk of Scales and Judges Raceday teams in addition to Inspectors of Courses, Point to Point and 
Racecourse Licensing.  
 
The British Horseracing Authority (BHA) is the governing and regulatory body for horseracing in Great Britain. It is 
the BHA's role to act for and on behalf of the whole sport, with a key objective being to ensure the highest 
standards apply on and away from the racecourse. 
 
Reporting to the Director of Integrity and Regulatory Operations, and with the support of your teams, this senior role 
will utilise your analytical and problem solving ability to improve and control policy regarding all relevant Raceday 
operational activities. Through strong advocacy and communication skills, this senior role will require you to present 
regularly to senior members of both the BHA team and the wider sport. This will include setting out a clear vision for 
the future delivery of Raceday Operations, benchmarking regulatory services against best-practice internationally 
and sports more generally, along with managing complex stakeholder relationships and regular consultation 
processes. 
 
This is a demanding role in which you will be exposed to all areas of Raceday Operations and Regulation. You will 
have a proven ability to develop and translate strategy into efficient operational plans, whilst cultivating an 
environment of continuous improvement, team development and motivation resulting in positive resource outcomes. 
Key to success in this role is a demonstrable record of accountability and delivery of operational efficiency via 
business process improvements.  
 
You will have a sound understanding of the structure of British Racing but a deep understanding of thoroughbred 
racing more generally. Ideally you will be degree qualified with significant work experience within a complex 
stakeholder environment combined with experience of managing remote or regionally-based teams. The role 
requires a high level of autonomy ideally combined with business analysis and strong computing skills through 
which you will quickly demonstrate your ability to add value. 
 
This is a great opportunity for someone with the right skills to work in a key role within British Racing.  In return we 
offer an attractive salary and comprehensive benefits package that reflect the important nature of this role within the 
sport.    
 
As the needs of the business change this role will change accordingly, therefore this document should be viewed as 
guidelines which are subject to change.  We welcome enquiries from everyone and value diversity in our workforce.  
 
To apply, please complete the application form on the following link: Application  
 
Closing date of applications will be: 14 November 2016  
 
 
 

To apply, please complete the application form on the following link: Application 

Closing date of applications will be: 14 November 2016 

https://britishhorseracing.wufoo.eu/forms/employment-application-copy-cv-cover/
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Technical

JOIN RACING’S BIGGEST STARS FOR 

THE  AWARDS CEREMONY 

OF THE SEASON

Thursday 22nd December 2016
THE RICOH ARENA

TICKETS & MORE INFORMATION
LESTERS@THEPJA.CO.UK

WWW.THEPJA.CO.UK

01635 778108

The

LESTERS
- 2016 -


