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A full ‘On Tour’ blog detailing the day 
will be published soon. What better way 
to start the first UPDATE of 2017 than 
with a taster of the Soho Safari… 

Apple Store
Apple’s flagship London store on 
Regent Street sets a new trend in retail 
by offering an ‘urban space’ as opposed 
to purely a retail outlet. The two-level 
store is home to greenery, a theatre 
and ample seating in addition to the 
100s of clearly identifiable Apple staff. 
Their mantra of ‘experience above all 
else’ sets customers at ease, creating 
the perfect purchasing environment. 

Mac & Wild
John Lewis’ rooftop arena atop the 
backdrop of the stunning London 
skyline provides a blank canvas for 
the most creative of minds. Mac & 
Wild’s Christmas pop-up brought a 
festive forest retreat to the heart of 
London with bespoke, bookable lodges 
offering space for customers to enjoy 
a hot toddy or two. The immaculate 
attention to detail created an authentic 
experience: note the sprouts growing 
in the gardens and service bells.

Snowflake
Snowflake’s handmade gelato on 
Wardour Street draws inspiration 
from its own name. Each snowflake 
is original, hence no two ice creams 
or sorbets will ever be the same. 
Snowflake has developed over 50 
handmade flavours, and continues 
to innovate with new options such as 
popcorn with sea salted caramel, and 
honey and date. 

CLAW
A pop-up restaurant in Beak Street’s 
The Sun & 13 Cantons, CLAW brings 
the finest Devon crab to an audience 
who crave authentic tastes. This is a 
fantastic example of a venue listening 
to what its customers want and 
delivering the perfect solution. 

Pix Pintxos
Bateman Street’s Pix Pintxos offers 
beautifully presented tapas in an 
equally chic surrounding. Small plates 
are laid out for customers, with such an 
eye-catching display impossible to turn 
down. The style of the restaurant is 
set by the cheeky ‘Caution, Hot Stuff!’ 
warning above the heated plates. 

To read the full On Tour Blog
from our Soho Safari, 

please click here 

The Raceday Experience Group’s latest Safari saw racecourse delegates taken on a magical 
festive tour of Soho to showcase the latest trends in both retail and food and beverage. 
Service, style and presentation are continually evolving, and with customers visiting a 
racecourse on average 1.2 times a year, it is essential that racecourses are aware of what 
else their customers are experiencing on the remaining 363.8 days!

Soho Safari

January 2017RCA Update Newsletter

3 Back to content page  

http://blog.britishracecourses.org/?p=2551


Raceday Experience Group
The Raceday Experience Group met on Tuesday 6 December and was represented by:

 Caroline Davies   (Chair)
 Chris Bevan   (Ascot)
 Rob Boobyer   (Newbury)
 Alex Eade   (Goodwood)
 David Fraser   (Harrison:Fraser)
 Hayley Locker   (Uttoxeter)
 Ashley Moon   (Hamilton Park)

Steve Parlett   (Kempton Park)
Paul Swain   (RCA)
Amy Swales   (York)
Gregg Taylor   (GBR)
Katy Webster   (Perth)
Katie Wise   (Jockey Club Racecourses)

New Group Membership
Caroline Davies welcomed Katy 
Webster to the Group. Katy, 
representing Perth Racecourse and 
Scottish Racing, will attend alternate 
meetings with Ashley Moon. 

Good Ideas Roundtable
The Group opened proceedings 
with a roundtable to share new 
initiatives that had or would soon be 
implemented to enhance the raceday 
experience. A summary is provided 
below:
GOODWOOD: Alex Eade revealed a 
revised food map would be provided 
for customers to select the best food 
option for them on any given raceday.
JOCKEY CLUB RACECOURSES: Katy 
Wise stated the Jockey Club was 
in the process of rebranding the 
student ‘Union’ offer to the ’18-
24 Racepass’. She added the new 
offer, focusing on 50% discount for 
young customers, had attracted 
significantly more interest than its 
previous guise.
GBR: Gregg Taylor reported to the 
group on GBR recently helping 
Sandown’s Tingle Creek promo to 
get on the video homepage of The 
Sun Online and encouraged other 
racecourses to make contact with 
other content pieces.
HAMILTON PARK: Ashley Moon 
confirmed a partnership with a local 
college for 2017, with the students 
helping create a mural to decorate 
the inside of the Hamilton Park 
tunnel.
ASCOT: Chris Bevan revealed plans 
for Royal Ascot 2017 with a new 

enclosure in the centre course being 
Ascot’s take on a Festival. This would 
include the best pop-up catering 
outlets in a relaxed atmosphere, 
priced between the Queen Anne & 
Windsor Enclosures. 
He added the increased activity in 
the centre course would make for 
a better viewing spectacle for the 
television viewer.

Showcase & Awards 2016 Wrap Up
The Group agreed that a new criteria 
should be created for Champion 
Racecourse to create a more 
transparent pathway in the judging 
process. 
The Group felt that the current All 
About the Horse Award should be 
extended to ‘World of the Horse’ 
to cover the overall presentation of 
horseracing. 
The Group praised the seminar’s 
thematic approach and content 
and suggested it could be further 
segmented in 2017 to allow for 
more specific workshop sessions for 
racecourse staff. 
The RCA will present the proposed 
Showcase & Awards categories, 
including two awards for individuals, 
at the January Board and February 
Raceday Experience Group meeting. 

Kids Go Free Campaign 
#NotKidding
Gregg Taylor presented plans for 
2017’s expanded Kids Go Free 
Campaign which had been given 
significantly more investment from 
GBR. He added GBR could provide a 
‘support document’ to demonstrate 
the levels of support required by 
racecourses to make the most of 
the campaign. Caroline Davies 
stated it would be useful for GBR to 
provide an indication of dates where 
the campaign would be especially 
effective to allow racecourses to 
prepare.

2017 Agenda
The Group agreed that pertinent 
topics to cover in 2017 included 
responsible drinking, Owners’ 
experience, public perceptions of 
horse racing and luxury customer 
service.

2017 meeting dates
All 75 High Holborn 11am-1pm

Monday 13 February 
Tuesday 12 April 
Monday 10 July 

Wednesday 6 September 
Wednesday 1 November 

Wednesday 13 December 
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From 1 January 2017, our company name, Racing Enterprises Limited (or REL), has 
changed to Great British Racing, creating a single identity for the business and its 
operations. As the established central promotional and marketing body for British racing, 
our core objective remains growing racing’s audiences and fan base and it makes sense for 
the organisation to have just one name.

Kids Go Free
Following on from our Kids Go Free #NotKidding 
campaign in 2016 which we ran in conjunction with 
the RCA and racecourses, we will be running a larger 
scale national campaign over the summer holidays to 
encourage more families to go racing. We’ll be promoting 
the fact that racing is a great, affordable day out, with 
children under 18 going free to the vast majority of race 
meetings.

Shining Stars
The horses and jockeys are the stars of our sport and our 
aim is to make them more famous. 

In particular, we will be running a campaign to align 
jockeys with other sporting athletes. Some of the work 
we undertook in 2016 with the jockeys included AP 
McCoy’s hilarious brush with the law, Stobart Champion 
Flat Jockey, Jim Crowley, being grilled by his kids, Richard 
Johnson claiming his maiden title and Brian Toomey 
returning to race riding.

Words by Hanisa North

In The Paddock
This year we will formally launch our new site, 
inthepaddock.co.uk which promotes the thrill of shared 
ownership and allows users to search for options to suit 
them based on location, budget and code. It’s free to 
be listed, so please head to the official website for more 
information on registering a syndicate or racing club.

Great British Racing

January 2017RCA Update Newsletter

5 Back to content page  

http://www.greatbritishracing.com/latest/features/kids-go-racing-free/?dm_t=0,0,0,0,0#RwPAd3KfkTJqI8E1.97
http://www.greatbritishracing.com/latest/features/kids-go-racing-free/?dm_t=0,0,0,0,0#RwPAd3KfkTJqI8E1.97
http://www.mirror.co.uk/tv/tv-news/watch-anti-terror-cops-pull-7666389?dm_t=0,0,0,0,0
http://www.mirror.co.uk/tv/tv-news/watch-anti-terror-cops-pull-7666389?dm_t=0,0,0,0,0
http://www.bbc.co.uk/sport/horse-racing/36092074?dm_t=0,0,0,0,0
http://www.bbc.co.uk/sport/horse-racing/36092074?dm_t=0,0,0,0,0
http://www.thetimes.co.uk/tto/sport/racing/article4464025.ece?dm_t=0,0,0,0,0


Industry Growth Strategy
As part of the Industry Strategy we continue to lead 
with the Racecourse Association on the Insight=Growth 
project which has analysed all racecourse data for the 
first time, giving invaluable insight on racing’s customers. 
Together we are using the insight to help racing expand 
and grow its audience and in 2017 this will involve 
working with individual racecourses to implement the 
recommendations relevant to them.

ITV
We will continue to work closely with ITV to maximise the 
opportunity for racing to reach new audiences through 
its broadcast and platforms. 
For the latest in ITV racing, follow the team on Twitter 
and Facebook.

Words by Hanisa North

Digital Presence 
Racing’s drama, excitement and range of great stories makes for fantastic digital content 
and the sport as whole is incredibly active on social media. Building on the 2016 audit of 
the industry’s digital activity, we will provide further tips and tricks documents and possible 
workshops for Horsemen and racecourses this year to help further grow and improve our 
collective activity in this area.

Racing Stories
Showcasing racing’s festivals and big moments remains 
central to our work and are some of the best means of 
taking racing to a wider audience. We will continue to 
work with Horsemen and racecourses to make sure we 
maximise publicity for the sport. Some examples from 
2016 include Frankie Dettori’s 3000th winner, celebrating 
the 20th anniversary of his Magnificent 7, and Her 
Majesty’s 90th birthday.

Great British Racing
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The 2017 Great British Racing 
International (GBRI) Members 
Club has been launched.

In partnership with the Racecourse 
Association (RCA), The GBRI 
Members Club ensures that 
international owners can experience 
the best the sport has to offer, 
in recognition of the valuable 
contribution that they make to racing 
in Britain.

Members’ privileges for this year 
include a partnership with the Jockey 
Club Rooms in Newmarket, Egerton 
House Hotel in London, Your Golf 
Travel and Spa Breaks, in addition 
to the opportunity to experience 
Michelin-starred fine dining and 
complimentary access to the Racing 
Post for iPad Daily Edition.

The GBRI Members Club, in 
partnership with the RCA, is designed 
to recognise those individuals who 
reside outside Great Britain and 
choose to have horses in training in 
Great Britain, thanking them for their 
investment and to make them feel 

appreciated, encouraging further 
investment in the sport.

A statistical analysis of international 
owners in the Club last year 
demonstrates that, thanks to the 
support of racecourses, the GBRI 
Members Club is able to continue to 
achieve this goal. The study found 
that the 38.54% of Club members 
increased their number of horses 
in training (HIT) from 2015 to 2016. 
The overall number of HIT across all 
members collectively increased by 
2.84% last year to a total of 2,356 
HIT.

If we compare 2016 figures with 
those of 2014 when the Club was 
first created, we see that 60.42% 
of members have increased their 
number of HIT in Britain during this 
period. The number of HIT owned by 
the members collectively has grown 
by 29.81%.

We hope that this will continue again 
in 2017.

If you have any feedback or 
questions regarding the GBRI 
Members Club please do not 
hesitate to contact Bobby 
Jackson on 0207 152 0132 or 
bjackson@greatbritishracing.
com, we would be delighted to 
hear from you.

Words by Bobby Jackson

GBRI Members Club
Great British Racing International
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Words by Holly Cook

Did You Know...

Did you know that the RCA hosts a wide 
range of seminars, masterclasses, workshops 
and events for our members throughout the 
year, culminating in the annual Showcase and 
Awards in November. 

One of the key events we will be hosting in 2017 is the 
biennial RCA Technology and Operations Seminar, which 
will be held at Chester Racecourse on Tuesday 7 and 
Wednesday 8 February 2017.  

The event is designed to appeal to all members of the 
racecourse team, notably those working in operations, 
marketing and health & safety.  

We have crafted the programme based on feedback from 
the RCA’s Raceday Experience and Safety Groups. Day 
one will focus on the use of technology on racecourses, 
to enhance both customer experience and racecourse 
operation/commerciality, whilst the second will cover the 
latest operational hot topics. 

Full details have been sent to all Racecourse Managers 
and Operations Managers, but for more information, 
please contact Paul Swain or Holly Cook. 
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Words by John Blake

Racing To School

Reflecting back on a full and 
fast-moving year for the 
charity Racing to School, 
the invaluable support of 
partners and funders remains 
the bedrock of our work 
supporting the education of 
young people nationwide. We 
are particularly grateful to 
the racecourses that welcome 
us and the school children, 
students and Pony Club 
members we work with within 
their local communities.

Reaching a record 11,000 young 
people in 2016 highlights the 
demand that exists for the charity’s 
programmes and the appeal that 
racing holds for curious minds. 
Racing to School was the gateway 
to the sport for over 70% of our 
beneficiaries, and the value of our 
content and delivery measured a 
humbling 100% positive feedback 
from participating teachers and 
carers. 

We are hoping to maintain 
momentum by achieving a near 
20% uplift in the number of young 
people that we can support through 
our unique, outdoor learning 
programmes this year. 
Launching the new Riders’ and Work 
Programmes broke new ground in the 
summer, and confirming an exciting 
strategic alliance to drive forward 
the objectives of Racing Together 
will enable the charity to work to 

the mutual benefit of a range of 
organisations directly and indirectly 
connected to racing. Establishing the 
new Godolphin-backed Newmarket 
Beacon project to run alongside the 
much-cherished Aintree programme 
was another significant landmark. 
It is also a pleasure to spotlight the 
vital support of the Levy Board and 
generous contributions received 
from The Racing Foundation and the 
Alborada Trust.  

During the year our Programme 
Manager Ollie McPhail delivered 
at Sandown his 1,000th education 
day and rounded off an important 
12 months by clocking up a 
decade of service with the charity. 
Congratulations Ollie and thank you.

The 25th and final year of the Martin Wills Writing Awards - entries are now open until 28 February. There are four 
age categories and eight prizes for these prestigious awards. Full details at www.willswritingawards.co.uk

Junior Racebook Reminder – we shall soon be contacting racecourses about the 2017 racebook.
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Racing Together

Community Engagement  
Racecourse Survey
Many thanks for your responses to the Community 
Engagement Racecourse Survey – we had an excellent 
engagement from Racecourses.  One of the keys 
developments based on feedback from the survey will 
be the creation of a resource where good ideas and best 
practice can be found and shared.  We will shortly be 
communicating our findings from the Survey with you.

Racing Together Parliamentary Update
We are preparing an update for all Racecourse 
Constituency MPs and beyond, outlining the 
achievements of the last year, together with ongoing 
projects and initiatives.  This will also be with you shortly, 
allowing you to personalise the communication and 
provide a Racecourse specific update for your MP within 
Racing’s wider Community Engagement projects.

Volunteering
One of the key projects that is currently in development 
is a hub which will allow the wider promotion of 
volunteering opportunities throughout racing, including 
those on racecourses.  The website also acts as a 
volunteering mechanism for courses.  We are all aware 
of the great work that is going on around the racing 
community, and how this can appeal to volunteers, and 
this hub will provide a focus for this.  

Words by Pip Kirkby
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Have you set yourself a New 
Year’s resolution to get fitter, 
take up a new sport or test your 
determination in 2017? Why not 
consider signing up to one of Racing 
Welfare’s challenge events to help 
support the workforce of British 
Horseracing?

Everyone at Racing Welfare is 
incredibly appreciate of the support 
we receive from people that take part 
in challenges, large and small. 
As a charity we do not receive 
any statutory income; individual 
fundraisers make a huge contribution 
to the work that we do.

From cycling, to running, trekking 
and kayaking, we’ve got a variety of 
challenges for you to take on in 2017. 

LAKES 4 PEAKS CHALLENGE 
19-21 MAY
Trek and summit the four highest 
peaks in one of the UK’s most 
beautiful locations. The weekend 
sees you tackling Scafell Pike, Scafell, 
Helvellyn and Skiddaw.

COTSWOLD WAY CHALLENGE
1-2 JULY
100km of footpaths and trails lie 
between the Saturday morning 
start in Bath and the finish line in 
Cheltenham, a fitting finish for any 
racing enthusiast. Walk, Run or Jog, 
the choice is yours!

PRUDENTIAL RIDELONDON SURREY 100  
30 JULY

A true legacy 
of the London 
2012 Olympics, 
there is no other 
closed road 
cycling event 
quite like the 
RideLondon 
Surrey 100 mile 
Ride. 

SNOWDON MULTI ACTIVITY 
CHALLENGE
4-5 AUGUST
Over the course of a single day, you’ll 
push yourself across a variety of 
terrains on the 36km route involving 
walking, cycling and kayaking. 

COAST TO COAST CYCLE
10-13 AUGUST
Starting with your back tyres dipped 
in the Irish Sea in the seaside town 
of Whitehaven, the cycle challenge 
encompasses some of the best 
scenery Britain has to offer as you 
tackle the tough 136 mile ride to 
Tynemouth

TREK-FEST THE PEAKS
2-3 SEPTEMBER
TrekFest is the UK’s ultimate trekking 
challenge – an epic trek across the 
beautiful Peak District, Derbyshire. 
The challenge is simple - complete 
your chosen distance (either 25km 
or 50km) whilst raising money to 
support Racing Welfare

Overseas Challenges
LONDON TO PARIS (TOUR DE FRANCE)
19-23 JULY
If you fancy spending four days in 
the saddle (a bicycle saddle that is), 
cycling 308 miles from capital to 
capital, whilst taking in country lanes 
and traditional market towns on both 
sides of the channel, then this is the 
challenge for you!

Words by Rachel Cawley

To find out more about how 
to get signed up in any of 

these challenges, visit www.
racingwelfare.co.uk/Getting-

Involved or please contact Clare 
Ascroft at: 

cascroft@racingwelfare.co.uk 
or on 01638 560763

Fundraising Challenges 2017

Racing Welfare
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Retraining of Racehorses

On a glittering and emotional night at the 
2016 Retraining of Racehorses (RoR) Awards, 
the evening’s most prestigious title, Horse 
of the Year, was awarded to the popular grey 
Monet’s Garden.

Held at The Jockey Club Rooms in Newmarket and 
hosted by RoR Patron Clare Balding and Luke Harvey, 
the awards celebrate the versatility and adaptability of 
former racehorses. Total prize money of £17,500 was 
awarded throughout the evening to the year’s elite 
champions in dressage, endurance, eventing, polo, 
showing and showjumping.

This year there were also special recognition awards to 
mark the achievements of Rio 2016 star, Summon Up The 
Blood, and the members of the Great Britain Horseball 
team who had competed at the 2016 Horseball World 
Cup on former racehorses.

The loudest cheer of the night was reserved for when 
Monet’s Garden was revealed as the winner of The 
Jockey Club sponsored ‘RoR Horse of the Year’, for the 
horse adjudged to have been the best ambassador for 
the retraining of racehorses.

The winner of 17 of his 32 starts, Monet’s Garden enjoyed 
an illustrious racing career and was already established 
as a firm favourite with the racing public when in 2011 
the gelding showed great courage in overcoming a life 
threatening illness that had developed from a hoof 
infection.

Jo Richards, daughter of trainer of Monet’s Garden, Nicky 
Richards, was by the gelding’s side throughout his illness 
and retrained Monet’s Garden for a second career in the 
show-ring where he has won a number of RoR classes, 
including at this year’s RoR National Championship Show 
at Aintree.

Together with Monet’s Garden’s owner, David Wesley 
Yates, Jo Richards stepped up to accept the award and 
said: “He’s 18 now but you’d think he was a five year old, 
he’s never changed, he’s never aged. He’s always been a 
real showman, even throughout his racing career, and so I 
thought showing would suit him.

“He’s amazing, the horse of a lifetime. He would have 
done any job, he’s very talented and he’s got that 
enthusiasm to want to be the best in whatever he does.”

Monet’s makes great impression to land RoR Horse of the Year
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The Thoroughbred Club

There is plenty to look forward over 
the coming eleven months with The 
Thoroughbred Club (TTC) and the first 
announcement of the year is its five 
STAR events, which will give members 
the opportunity to gain exclusive access 
to different facets of the industry from 
racecourse visits, yard visits and stud visits. 

LYCETTS CHELTENHAM PREVIEW EVENING – 2 MARCH
The opening STAR event of 2017 will be hosted at the 
Royal Agricultural University at Cirencester where 
members will be given the opportunity to partake in a 
Cheltenham preview evening run by Lycetts Insurance. 
The panel of industry experts and participants will run 
through various races at the upcoming Festival. 

MANOR HOUSE STABLES VISIT WITH AFTERNOON RACING 
AT CHESTER - 10 JUNE 
On the second Saturday in June members will be able to 
visit Manor House Stables, the Cheshire-base of Gr.1-
winning trainer Tom Dascombe. After a morning on the 
gallops, members will then go to the unique track that is 
Chester and take in an afternoon’s racing.

MORNING WITH THE AT THE RACES TEAM AT NEWCASTLE 
RACECOURSE - 1 JULY 
One of the major Flat meetings to take place in the north 
through the season is Northumberland Plate day and At 
The Races will kindly allow access for a behind the scenes 
morning with the team ahead of the Pitman’s Derby. 

OVERBURY STUD AND CHELTENHAM -18  NOVEMBER
Home to five stallions, Overbury Stud, run by Simon 
Sweeting, keeps on growing and members will get the 
opportunity to see the stud and its stallions in November. 
The tour and stallion parade will be followed by an 
afternoon of top quality racing at Cheltenham on the 
second day of its Open meeting.

Words by Tallulah Lewis

TTC Full Members have priority access to all our 
events and can book a place via the Events page on 
the website thethoroughbredclub.co.uk
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The Racing Foundation 
receives regular reports on 
projects being supported 
to keep up-to-date with 
progress being made and 
learn about impact generated 
by individual grants. 
Monitoring reports received 
last year show that great 
progress was made in a range 
of areas:  

The Thoroughbred Exchange 
Network was officially launched 
to translate equine research on 
the most common health and 
performance-limiting problems 
into easily understandable 
information. So far, it has focused 
on prevention of tendon injuries; 
risk factors of Exercise Induced 
Pulmonary Haemorrhage; breeding 
for speed; and equine digestion. 
For information visit: www.
thoroughbredhealthnetwork.co.uk.

Racing’s Support Line was officially 
launched last year by Racing Welfare. 
It offers a multi-platform digital 
support service that will enable the 
charity to extend the remit of its 
services and in particular help those 
working in rural areas away from the 
main racing centres. For information 
visit: www.racingwelfare.co.uk.

The Thoroughbred Horseracing 
Industry MBA course at the 
University of Liverpool witnessed its 
second year intake in October and 
the Racing Foundation provided two 
further scholarships for charity staff. 
Feedback from first year delegates 
has been very positive.

Pony Racing Academies run by 
the BRS, NRC and PRA, were a 
huge success in 2016. Offered to 
youngsters without a pony or a 
link to racing, courses were run 
throughout the year, across the UK. 
They culminated in many youngsters 
making their racecourse debut at 
Lingfield Park, Beverley, Haydock 
Park, Ascot and Cheltenham 
and attracted great publicity, 
including the story of Olivia Tubb 
(pictured) winning her debut race 
at Cheltenham after attending an 
academy and gaining extra practise 
on a wooden horse built by her father 
as he could not afford to buy a pony!

We are delighted to report that a 
number of youngsters have gone on 
to pursue training opportunities for a 
career in racing. 

Words by Tansy Challis

The Racing Foundation
Racing Foundation – Grants in Action
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As Cartmel Racecourse was crowned 
Groundstaff Champions at the 2016 RCA 
Showcase Awards, ahead of Ascot and 
Brighton, it felt like a triumph for David 
over Goliath. At just over three months in 
duration, Cartmel has the shortest season of 
any racecourse in Britain. Yet, in the last three 
years, the Lake District track has increased 
the size of its fixture list from seven racedays 
to nine and the groundstaff have risen to the 
challenge of keeping the turf in top condition 
throughout.

Cartmel regularly records exceptionally high levels of 
rainfall, particularly in August which is usually the wettest 
month of the year. In 2016 the groundstaff were faced 
with a major flood, as the River Eea burst its banks 
less than a week prior to the important Bank Holiday 
weekend. It was just one of the challenges thrown at the 
team which consists of just two full time members of 
staff, aided and abetted by several casual workers - most 
of whom have been returning season after season for 
many years.

Praised by racegoers and horsemen alike, Cartmel’s 
triumph was the result of the hard work and dedication 
shown by the whole team led by Head Groundsman Gary 
Sharp and his assistant Martyn Fogg. A record 558 horses 
ran at the course in 2016, almost 20% more than 2015, 
at an average of 62 per meeting. Keeping the track in 
optimum condition during this intensive period of racing 
would not have been possible without a great deal of 
advance preparation and a number of improvements 
initiated in recent years. 

The widening of the track, in 2015, on the road-side 
straight meant that a new hurdle position could be 
employed for the first time during the last season. This 
new position enables Cartmel to spread the wear on 
the track by placing the hurdle in a different point of the 
circuit, meaning the take-off and landing areas can be 
rotated and rested.

The new hurdle position is most easily by-passed on 
the inside, encouraging horses and jockeys to use the 
outside line of the roadside-straight instead of the inside. 
This ensures even wear across the full width of the track 
over a two-day meeting, further optimising the use of 
the turf.

In addition to this, the unsaddling area has been 
developed, with cooling fans added in 2015 to assist 
with the treatment of heat-stressed horses. 2016 saw 
improved infrastructure around the unsaddling area, to 
provide the public with an improved viewing area - as 
well as investment in pop-up sprinklers to improve the 
deployment of irrigation around the track. The entire 
course can now be watered in as little as six hours.

Cartmel Managing Director, Jonathan Garratt, is 
justifiably proud of his team, “Everybody works incredibly 
hard. They whistle, they tell jokes, they have a lot of 
fun – but above all they take a huge amount of pride in 
what they are doing. We were expecting a several inches 
of rain after the meeting in June and Gary arranged for 
a marquee to be erected over a particularly vulnerable 
piece of ground on the bend while they aerated the 
recently repaired area with forks. Painstaking care and 
attention ensured that the course was presented in 
perfect condition ahead of the next meeting.”  

The praise didn’t come any higher than from John Joseph 
‘Shark’ Hanlon, who sent horses over from Ireland 
regularly in 2016. He was particularly taken with the 
efforts to repair the ground between racedays and to 
protect the turf from excessive rainfall in July, saying, “I’m 
really impressed – there isn’t a track in Ireland that would 
bother to go to the efforts that they have done. I’d love to 
bring a few managers over to show them what they do!”

The investment has paid off not just in strong fields and 
positive feedback from jockeys and trainers but also 
with outstanding crowds, including 32,000 for the two 
meetings over the August Bank Holiday weekend – so 
nearly jeopardised by the rain. 

“Everybody works incredibly hard. 
They whistle, they tell jokes, they 
have a lot of fun”

Racecourse in Focus
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On what day of the week were you born and what was 
number one in the charts?
Kylie Minogue and Jason Donovan Especially For You, 3 
weeks at number. I’ve just watched the music video on 
the back on this question. Great cheese! 

When you were a child what did you want to be when 
you grew up?
I was obsessed with wanting to be in the army until the 
age 11, then my dream career changed to wanting to be a 
professional footballer. 

What makes you tick? 
Being ambitious and wanting to achieve my goals. 

What’s your guilty pleasure?
Food! I’m a huge foodie and unfortunately I’m not fussing 
when it comes trying new things. 

What’s the daftest work related question you have ever 
been asked?
I will not name the client but someone asked me once if 
they can have a ride on horse in the stable after a race, 
they weren’t joking either. 

What is your favourite racing memory? 
Seeing Golden Horn winning on his debut at Nottingham 
then go on to have such a successful 2015 winning 
almost everything in sight. 

Which tune is the most played on your iTunes? 
At moment it’s David Bowie – Space Oddity, not entirely 
sure why! 

Name one thing that drives you crazy?
Untidiness! Usually litter and clutter in random places. 
I must annoy the Huntingdon team with constantly 
binning everything. 

If you weren’t at work today, what might you be doing 
instead? 
I’d either be on beach somewhere or at a fancy 
restaurant. 

If you were writing your autobiography the name of it 
would be ----------
Stop, watch and listen.

What do you find most rewarding?
Converting people into racing. There’s no better feeling 
when some has come racing for the first time and have 
been converted by having a great experience. Definitely 
makes you proud to be in our industry. 

What is your most bizarre talent?
I’m one of them bizarre people who has ‘clicky’ joints and 
bones. Not really a talent more of a hindrance. 

What is something about you that most people don’t 
know?
I played for various professional football clubs as a 
youngster including Leicester City and Nott’s County

Liam Johnson
General Manager
Huntingdon Racecourse

MINUTES OF FAME 5
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Sponsorship

The Sponsorship Stakes – October 2016  

 
Below is an overview of sponsorship activity in October 2016, produced by Mary-Ann Sandercock, using data provided by the 
RCA, Racing Calendar and the European Breeders Fund. 
 
General  - Races that went ahead in October: 
 

Total races                                         871 Total sponsored races                      696 80% sponsored 
Total AW races                 214 Total sponsored AW races              191 89% sponsored 
Total Turf Flat races                         318 Total sponsored Turf Flat races                    228 71% sponsored 
Total Jumps races              339 Total sponsored Jumps races             277 82% sponsored 

 
Total Prize Value of Races Sponsored (not sponsorship contributions): £14,138,558 
 
 
Sponsorship Sectors 
 
Top 10 Sectors by number of races sponsored             Top 10 Sectors by prize value  
 

Sector Total races % of total 
sponsored 

 Sector  Value 

Betting   226   32% Holding Company £4,257,525 
Bloodstock     91   13% Betting £3,219,206 
Private/Individual     56      8% Tourism £1,621,850 
Construction     41      6% Bloodstock £1,120,400 
Food/Drink     39      5% Private/Individual £   519,849 
Broadcaster     34      5%  Food/Drink £   483,828 
Equine Services/Supplies     16      2%  Broadcaster £   373,500 
Logistics     16      2% Construction £   369,071 
Engineering     14      2% Press/Publication £   308,000 
Hotel/Pub/Restaurant     14      2% Charity £   304,591 

 
The European Breeders Fund (EBF) jointly sponsored 44 races (in addition to 47 sole EBF sponsored races); the joint sponsors 
have been included in their respective sectors and the EBF jointly sponsored races have also been included in the Bloodstock 
sector. 
 
Top 5 Sponsors by number of races sponsored            Top 5 sponsors by prize value  
   

Sponsor Races      %   Sponsor Races Value 
EBF   91      13% Qipco     6 £4,257,525 
Totepool   86      12% Dubai     6 £1,367,250 
32Red   59       8% Totepool   86 £1,241,600 
At The Races   27       4% EBF   91 £1,120,400 
188Bet   18       2% 32Red   59 £   463,950 

 
If you have any questions about this report please contact Mary-Ann Sandercock on 07786 925803, or email 
maryannsandercock@outlook.com.       
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BHA Race Planning
Additional Monday Twilight Fixture Scheduled for 2017

Horserace Betting Levy Board
2017 HBLB Expenditure

At the December 2016 meeting, the HBLB 
Board decided to continue expenditure at 
2016 levels for the first quarter of 2017, 
which was the preferred outcome of the 
Racing members of the Board. The next HBLB 
Board meeting is on 1 February. Government 
continue to provide assurances that they are 
on track to deliver the legislation that extends 
the levy to overseas operators by 1 April 2017. 
 

If the Government also confirms the rate indicated to 
Racing and Betting in October, then the yield under the 
new funding system would likely exceed the planned 
expenditure of £74m in 2016/7. However HBLB reserves 
have been depleted in recent months to maintain 
expenditure and provide stability despite the falling 
yield whilst the new legislation is being put in place. The 
principle agreed by Racing is to maintain current levels of 
expenditure in 2017, even if additional income is received. 

A delay to the implementation date of 1 April 2017 would 
require the 56th Levy scheme to take effect, which would 
significantly reduce the income received compared with 
the new scheme. Other current uncertainties include 
the charging rate under the new legislation (though it 
is expected this will be announced in the near future), 
and the possibility of a legal challenge to the legislation. 
There is therefore the possibility that cuts may need to 
be made for the period beginning 1 April 2017. In light of 
this, the HBLB Board have agreed that, pending further 
clarity from Government, it should consider expenditure 
from 1 April 2017 further at its 1 February meeting. 

Words by Tasha Rose

The British Horseracing Authority (BHA) has 
announced the addition of a twilight fixture to 
the 2017 Fixture List. The fixture will be held 
at Kempton Park on Monday 9 October.
 

The addition of the meeting will enable the BHA to deliver 
international revenues at a time of the year when the 
horse population allows a degree of flexibility. Evidence 
has shown that the horse population at that time of year 
is sufficient to deliver competitive field sizes.

This specific slot was chosen following consultation with 
GBI Racing and the success of the 2016 trial fixtures at 
Wolverhampton and Chelmsford City after gaps were 
identified in the French broadcast schedule in particular.
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Drone coverage at Musselbourgh

RaceTech

As we get straight down to business, a big 
thank you from RaceTech to all those who 
have already sent us their requirements 
for Racecourse TV facilities (RCTV) and 
additional requests for 2017.  So, a gentle 
reminder to those who’ve yet to submit RCTV 
requirements, not forgetting extra technical 
facilities for concerts and music nights later in 
the year.

With the cold weather upon us, RaceTech’s fleet of OB 
trucks have undergone their rigorous routine winter 
maintenance, inside and out, to remain in tip top 
condition for touring the racecourses nationwide in the 
busy year ahead.  

The RaceTech drone has been busy flying successfully 
over the Christmas period, providing fabulous aerial 
shots in all sorts of challenging conditions.  The dense 
fog at Ascot’s Christmas meeting provided a huge 
challenge to broadcasters and commentators alike. 

Luckily, the drone offered some relief to officials and 
viewers, as it was able to follow the field part of the way 
around the track, providing the clearest visibility of all.

On New Year’s Day at Musselburgh, amid strong gusts of 
wind reaching over 32mph, the RaceTech drone provided 
stunning coastal back drop scenes, probably never shown 
before, and used extensively by RUK and ITV on their 
inaugural transmission.  

Please do contact us to discuss any filming requirements 
including fly-overs with the drone camera, for raceday or 
non-raceday events, course walks, promotional / social 
media opportunities. As well as this we can offer film 
crew, production and editing services for promoting on-
course facilities.

Thank you to everyone for their support during 2016 and 
we look forward to a really exciting 2017.

Words by Kate Hills

Happy New Year to everyone and wishing you all a very successful and enjoyable 2017
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Medical

2017 Racecourse Medical Conference

The BHA and RCA will host a conference for RMOs and SRMOs on Tuesday 25 April 2017 at Warwick Racecourse.                                           
Racecourse Medical Officers are asked to include this date in their diaries.  Further details and booking forms will be           
provided to all racecourses and their medical teams in February. 

Caroline Davies/Holly Cook 
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Badge Posters

8 copies of the large poster 
and 4 copies of the A4 sized 
poster for 2017 have been 
sent to all racecourses.  Extra 
copies and electronic copies 
are available on request.

Badges & PASS 2017

RCA & Press Badge 
Lists

Copies of the lists of 2017 RCA 
and Press Badge holders are 
available on request.

Missing Badges

RCA: 235    
Press:  103
PJA: 
NTF:  507, 508, 846, 847, 878, 879, 909, 910, 1327, 1328, 1347, 

1348 (All lost in the post) 
Officials: 78

Racecourse Groundstaff Courses

The dates and locations for the 2017 Racecourse Groundstaff Courses have now been finalised as follows:

12-15 February 2017  –  Racecourse Groundstaff Management Skills Course (Advanced) at York 
Racecourse

25-26 April 2017   –  Introduction to Racecourse Groundsmanship Course (Foundation) at  
Cheltenham Racecourse

19-24 November 2017  – Turf Management at The British Racing School

For more information on upcoming IOG courses or to reserve a place on any of the above courses please 
contact Lisa Gray at the Institute of Groundsmanship, 28 Stratford Office Village, Walker Avenue, Wolverton 
Mill, Milton Keynes, MK12 5TW, Tel: 01908 312511.

Technical
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Technical
RCA Technical Group Report 

The RCA Technical Group met on Friday 2 December 
2016.  A summary of the key points is provided below:

Risk Assessment Process: The Group reviewed the draft 
guidance to racecourses on the risk assessment process, 
and agreed for this to be circulated to racecourses when 
finalised, with implementation details.  The RCA would 
liaise with other associations to share details with their 
members.
Sampling Equipment:  The Group was asked to inform 
the RCA of any suppliers for appropriate equipment for 
use in the Sampling Unit.
TurfTrax Going Stick: The Group appointed 
representatives to progress discussions regarding 
development of the Going Stick. 

Flat Race Distances: The Group supported the proposals 
for re-measurement of flat race distances, and agreed 
for further details to be shared with racecourses when 
available. 
Electronic Scales Warranty: The Group reviewed and 
agreed a proposal for central warranty, and the details 
were shared with racecourses.
Racecourse Training Manual: The Group approved the 
revised edition of the Racecourse Training Manual, which 
would be used going forward. 
National Association of Stable Staff: Representatives 
of the National Association of Stable Staff joined the 
meeting to discuss matters of mutual interest. 

Words by Holly Cook

The meeting was attended by:

Caroline Davies (Chair)
Graeme Anderson (Ayr Racecourse)
Edward Arkell (Arena Racing Company)
Simon Claisse (Jockey Club Racecourses)
Holly Cook (RCA)
Dale Gibson (PJA)

Emma Marley (Ayr Racecourse)
Jon Pullin (Arena Racing Company)
James Stevenson (Independent Racecourses)
Chris Stickels (Large Independent Racecourses)
Kirkland Tellwright (Jockey Club Racecourses)
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Portable Picket Fence 

 
Post and Rail Fence – 2 Rail 
 
 
Post and Rail Fence – 2 rail 

 
Permanent Picket 8ft x 3.5ft 
 
 
 
 
 
 
Permanent Picket Fence 

For more information please contact Watt Fences 
T : 01748 822666 
E : bill@wattfences.com 
www.wattfences.com 
 

Watt Fences have supplied a number of Racecourses with PVC fencing and 
barriers including Picket Fencing, Post and Rail Fencing and Temporary 
Fencing. These products provide the look of wood combined with the 
durability and long life of vinyl in one terrific fence product. This eliminates 
the costly effort of painting or staining and will not blister, peel, corrode or 
rot. The durable all weather vinyl maintains a fresh appearance year after 
year and is 5 times stronger and 4 times more elastic than wood. 
Economically priced for even the largest application. 
Picket Fence 
This picket fencing is available in standard permanent picket or portable 
picket. Portable picket fencing can be used as a general barrier to enclose 
hospitality/corporate areas and also for temporary walkways. The portable 
picket fence is easy to move, quick and easy to install, durable/maintenance 
free and sections can also be connected together allowing the more 
versatility. Whilst some customers require fencing to be temporary so it can 
be moved and reused, others require fencing to be permanent for which we 
can supply Permanent Picket Fencing. Portable picket sections are 6ft x 3ft 
and the permanent picket is available in 6ft x 3ft and 8ft x 3.5ft sections. 
 Post and Rail Fencing 
This fencing is available in 2, 3 or 4 rail and it comes in 8ft sections. The rails 
are double ribbed for additional strength and pre notched for easy 
installation. We also stock a wide range of gates. 
 Garden Fence 
3.5ft x 8ft sections 
This kind of PVC fence is durable and elegant with the top rail being ribbed 
and the bottom rail being ribbed with aluminium. Suitable for a number of 
uses including home, garden, schools, racecourse and sports grounds. 
These products are all currently reduced in price, please call for further 
details. 
 
All of our products can be viewed on our website. 
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Boxing Day’s fine weather across the majority of the 
country hopefully produced some good racing for all. 

For January there is some wintery weather forecast mid-
month. Recent trends of above average rain fall in the 
northwest of the UK are predicted to be contrasted by 
lower than average amounts in the south east.

Agronomically it is a mid-winter story of protecting the plant 
against cold harsh winds and temperatures, being alert to 
disease in any prolonged mild, damp and still periods as 
well as trying to take advantage of any opportunities for a 
maintenance cut or aeration work. Or perhaps its project 
time with planting projects to get underway.

January then, traditionally presents an opportunity 
for reflection and assessment on the previous year’s 
achievements as well as thought and contemplation with 
regards to this year’s goals and aims.

Once the active planning stage has started don’t be afraid 
to consider contacting                           to seek 
information from one of our Technical Sales Advisors 
on how our comprehensive portfolio of products and 
unrivalled customer service performance can help you to 
achieve your targets.

Consider also a visit from one of our Area Technical Sales 
Managers who fly under the flag of our sister brand                                        
                                    who will be happy to personally 
work with you in maintaining your facility to the highest of 
standards.

Finally where the bigger jobs need to be tackled and time 
and resources are not available it is 
who have the experience, expertise and reputation to 
provide you with solutions.

James Grundy 
Technical Manager 

Note to groundstaff – all work must be done in line with 
RCA instructions.

W: www.pitchcare.com   E: sales@pitchcare.com   T: 01902 440250
Pitchcare.com, Allscott Park, Allscott, Telford, TF6 5DY

Technical
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Please visit www.duralock.com for the full range. 

 

 

At the beginning of a New Year, Duralock Performance Fencing is looking 
forward as well as back... 

2016 was a busy year for Duralock 
and the company underwent some big 
changes - from the appointment of 
new CEO Jonathon McGovern to the 
relocation of our manufacturing and 
installation teams up to our head 
offices in Enstone, Oxfordshire.  

The manufacturing process itself was also streamlined, meaning that with the resulting 
reduced overheads racerail is currently available at our best ever price!  

 

Racecourses, trainers and 
equestrian establishments 
continue to back Duralock 
when it comes to choosing 
fencing products and 
Duralock’s dominance of 
the PVC-u market remains 
unequalled in the world of 
equestrian fencing. 

 

*And make sure to look out for the Duralock-built  
Presenter’s Podium on the all new ITV Racing!* 

 

Duralock (UK) Ltd, 6A Enstone Business Park, Enstone, Chipping Norton, Oxfordshire, OX7 4NP, England 
Tel: +44 (0)1608 678238    www.duralock.com    info@duralock.com 

Technical
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Careers in Racing

Advertise jobs for FREE
Visit                                 and upload your own job vacancies 

It's easy to manage - create your company pro�le page - 100's active jobseekers

Over the Christmas Period, 
Careersinracing ran a 
social media campaign, 
#TwelveCareersAtChristmas, on 
each day a different career in the 
racing industry was profiled, the 
careers showcased ranged from 
Racing Groom to Broadcaster 
and many of the jobs roles at 
Racecourses were featured in the 
campaign. 

The takeover of ITV from Channel 4 
for the terrestrial coverage of British 
Horseracing provided the perfect 
opportunity to highlight the success 
of the British Horseracing Graduate 
Development Programme, as main 
presenter Ed Chamberlin, took 
part in the programme in 1999 and 
enjoyed a placement at Ladbrokes. 
Applications are currently open for 
the 2017 running of the graduate 
programme. 

If you are interested in sponsoring a 
graduate and offering a placement in 
the 2017, please contact mdouglas@
britishhorseracing.com.

The annual figures for the 
Careersinracing Job Board continue 
to grow, in 2016 the job board had 
over 392,000 visits throughout the 
course of the year. The Job Board is 
free to use for both employers and 
job seekers in the racing industry and 
a wide variety of jobs are on offer. The 
registration and advertising process 
is simple and easy to manage. The 
Job Board sits on the Careersinracing 
website: http://jobs.careersinracing.
com/ 

#TwelveCareersAtChristmas and Promotion of British Horseracing 
Graduate Development Programme 
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Job Board

Advertise jobs for FREE
Visit                                 and upload your own job vacancies 

It's easy to manage - create your company pro�le page - 100's active jobseekers

 

FACILITIES MANAGER 
York Racecourse, one of the world’s leading flat racecourses, plays host to c. 
350,000 racegoers in addition to some 700 different non-racing events each year. 
This progressive, independent racecourse seeks to deliver the best in prize money, 
facilities and raceday experience across an estate including modern sporting stands, 
Listed buildings and a diverse range of buildings services and infrastructure.  
 
York Racecourse now seeks an appropriately experienced individual to joins its 
award winning team.  This is a pivotal appointment for a qualified professional to 
take the lead in effectively managing in all aspects of the buildings, structures, 
services and facilities of York Racecourse.  
 
Reporting to the Chief Executive, the successful candidate will be able to 
demonstrate the modern management techniques and skillset required to lead a 
diverse team, with a sound academic record and degree (or equivalent) supported 
by industry appropriate qualifications - MRICS, CIOB or MBIFM.  
 
Experience of modern stadia, estate or campus facilities management will be 
essential, including buildings maintenance, servicing, HVAC and construction. An 
interest/background in sport/racing/leisure sector will be beneficial combined with a 
willingness to join a hard-working, passionate team.  
 

 
To apply please email CV and covering letter including salary details 
Ref CND-P460 to retained recruitment consultant Hugh Nickerson 
Email apply@conundrum.co.uk   Telephone 0207 318 0874 
All direct and third party responses will be forwarded to Conundrum. 
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GENERAL MANAGER  
STABLESIDE  

QUALITY BUDGET ACCOMODATION 
 
York Racecourse, one of the world’s leading flat racecourses, plays host to c. 350,000 racegoers in addition to some 
700 different non-racing events each year. This progressive, independent racecourse seeks to deliver the best in 
racing, facilities and visitor experience. 
 
York Racecourse now seeks an experienced hotel or hostel General Manager to lead in the day-to-day operation and 
management of Stableside, a 4 star rated hostel set within landscaped gardens at the York Racecourse Stables. 
Stableside offers quality budget accommodation throughout the year to a wide variety of visitors including society 
groups and school trips, and plays a particularly important role during racing events in welcoming stable staff and 
other important racing guests. The General Manager will work closely with Operations Manager to ensure Stableside 
meets and exceeds agreed targets for customer satisfaction and revenue. 
 
The General Manager will have ultimate responsibility for delivering the highest standard of accommodation and food 
& beverage for all guests, with an emphasis on providing a fantastic service to encourage repeat business and 
positive promotion by word of mouth. This is an excellent opportunity for an ambitious and talented manager who will 
seize the opportunity to play a key part in this multi award-winning venue. 
 
This is a varied hands-on position and responsibilities will include, amongst others:  

 Leading the Stableside operation both on racedays and for non raceday accommodation, managing and 
developing the business unit and ensuring high standard of accommodation and catering service. 

 To lead, develop, motivate and manage all the team within the business and run an efficient operation of the 
business on a day to day basis. 

 To lead with developing and delivering the sales strategy, implement marketing and promotional initiatives 
and proactively drive sales and business.  

 To manage the delivery of the food and drink operation including leading in menu design, purchasing, stock 
management, quality control, staffing, hygiene and food quality standards, and all aspects of food service 
preparation and delivery.   

 To manage the delivery of front of house and the housekeeping function including registration, welcome, 
accommodation standards and quality control, repairs and maintenance and projects to further improve the 
quality of accommodation.  

 To lead the business unit and team to develop the business including chairing regular team meetings, 
analysing and improving performance, identifying opportunities and innovating the delivery of the service. 

 Strategically planning the maintenance and refurbishment schedules for the business and work closely with 
Facilities to ensure all issues are resolved quickly. 

 
The ideal candidate will be self-motivated, with sound judgment, commercial acumen, excellent IT and communication 
skills and the confidence necessary to act as an ambassador for Stableside and York Racecourse. Significant relevant 
experience in a similar role within the hospitality industry will be essential. This is a full time role and will include hours 
of work during evenings, weekends and racedays on a rota basis.  
In return we are able to offer a competitive salary and benefits package. An option for accommodation may be 
available depending on individual circumstances. 

 
To apply please email your CV and covering letter including pay details to our retained recruitment 
consultant Hugh Nickerson at Conundrum quoting reference number CND-P461 in the email subject line 
Email apply@conundrum.co.uk   Telephone 0207 318 0874 
All direct and third party responses will be forwarded to Conundrum. 

Job Board

Advertise jobs for FREE
Visit                                 and upload your own job vacancies 

It's easy to manage - create your company pro�le page - 100's active jobseekers
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• UPDATE – a RCA produced monthly newsletter which 
details any developments in the areas affecting 
racecourses (posted on to  
www.britishracecourses.org)

 
• Thursday email—weekly to racecourses—which co-

ordinates all correspondence from RCA
 
• Attendance Data for every fixture
 
• Badges/Concessions – including lists of RCA, Press, 

NTF and PJA metal badge holders and the list of 
Racecourse Badge Scheme dates

• Compendium of Racecourse Guidance Documents 
(Purple Folder) – on subjects relevant to Racecourse 
Administration, Media and Communications, 
Veterinary, Medical, Track, Employment and 
Personnel issues (available on Members’ Area of 
Website)

 
• Contacts – contact details for all racecourses and 

other racing industry bodies
 
• Racecourse Information – details of badge 

allocations, admission prices, stabling etc
 
• RCA Suppliers Directory – directory of suppliers to 

courses with contact details (available on Members 
Area of Website) 

Data & Literature Available From The RCA

Who we are

Maggie Carver
Chairman

Stephan Atkin
Chief Executive
01344 873538

Holly Cook
Racecourse Services Manager

01344 873536

Will Aitkenhead 
Communications Executive 

01344 626067

Carol Walker
PA to Racecourse Services

01344 873536

Paul Swain
Racecourse Services Executive

01344 873536

Caroline Davies
Racecourse Services Director

01344 873536

Claire Sheppard
Racing Director
01344 625723

Kelly Mercer
Marketing Executive

01344 652912

Bill Bailey
Marketing Executive

01344 652912

Jackie Tizzard
Finance Administrator

01344 873537

Ben Cook
Racing Executive

01344 625723

Lance Havell
Financial Accountant

01344 873537
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The RCA is the trade association for 59 British racecourses, 
who are our customers and our number one priority  
Our objectives are:
 
• to work with racecourses to increase and develop new income streams
• to promote the highest professional standard in racecourse management, Health and 

Safety, medical and veterinary best practice
• to promote racecourse interests within the Racing Industry
• to provide information, training and support for racecourses
• assistance with compliance with regulations and BHA GIs
• management of  the Racegoers Club
  

What we do

Chief Executive 
BHA 
Fixtures 
Levy Board Policy 
Public Affairs
RaceTech
GBR 

Financial 
Administration 
Finance
Insurance 
VAT

Racecourse Services
Badges
Public Affairs
BHAGIs
Raceday Experience
Bookmaking
Racing Together
Commentators
Racing To School
Database Maintenance
Safety / Security

GBR& GBRI
Showcase Awards
Medical
Training
PASS
UPDATE
Pony Racing
Veterinary
Press

Racing Department
Attendance
Betting Data
Fixtures
Funding
Prize Money
Race Performance Analysis
Race Planning
Training / Workshops

Promotions/Racegoers Club
Racegoers Club
Owners Groups
Stable Visits
Racecourse Events
Racecourse of the Year
Rewards 4 Racing
National Promotions

The RCA aims to provide advice and assistance on all matters 
concerning racecourses:
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Groups & Committees

Gambling Advisory Group
Caroline Davies  RCA - Chair
Steve Clare  Arena Racing Company
Jonathan Garratt  Independent Racecourses
Tony May  Large Independent 
Rob Bracken  Independent Racecourses
David Roberts  Arena Racing Company
Guy Chadwell  Co-opted Member
   (Large Independent)
Dickon White  Jockey Club Racecourses
Holly Cook  RCA – Co-ordinator

Medical Group
Dr Iain McNeil  RCA - Chair
Caroline Davies  RCA
Dr John Edwards  North West
Dr Marc Epps  South West
Dr Lucy Free  South
Dr James Burton  Midlands
Dr Bruce McLain  North East
Dr Graham Russell  Scotland
Dr Sue Smith  Midlands
Holly Cook  RCA – Co-ordinator

Raceday Experience Group
Caroline Davies  RCA - Chair
Bill Bailey   Racegoers Club
Ilona Barnett  Independent Racecourses
Stephanie Beedles  Large Independent
Chris Bevan  Large Independent 
Rob Boobyer  Large Independent 
Sarah Bullen  Large Independent 
Alex Eade  Large Independent 
Fraser Garrity  Independent Racecourses
Jo Hall   ARC
Rebecca Hamilton  Jockey Club Racecourses
Sally Iggulden  Independent Racecourses
Hayley Locker  ARC
Ashley Moon  Scottish Racing
Steve Parlett  Jockey Club Racecourses
Juliet Slot  Large Independent Racecourses
Amy Swales  Large Independent Racecourses
Gregg Taylor  GBR
Joanna Wales  Large Independent Racecourses
Katy Webster  Independent
Rachel White  ARC
Katie Wise  Jockey Club Racecourses
Roscoe Young  Large Independent Racecourses
Paul Swain  RCA – Co-ordinator

RCA Racing Group
Claire Sheppard  RCA - Chair
Ed Arkell   ARC
Andy Clifton  Large Independent
Ben Cook  RCA
Jonathan Garratt  Small Independent
James Hutchinson Small Independent
David Hunter  Small Independent
Richard Norris  JCR
Michael Prosser  JCR
Jon Pullin  ARC
Nick Smith/Chris Stickels  Large Independent

Technical Group
Caroline Davies  RCA - Chair
Ed Arkell   Arena Racing Company
Seamus Buckley  Large Independent Racecourses
Simon Claisse   Co-opted Member
   (Jockey Club Racecourses)
Sally Iggulden  Independent Racecourses
Anthea Morshead  Co-opted Member
Jon Pullin  Arena Racing Company
James Stevenson  Co-opted Member
   (Independent Racecourses)
Chris Stickels  Co-opted Member
   (Large Independents)
Kirkland Tellwright  Jockey Club Racecourses
Holly Cook  RCA – Co-ordinator

RCA Fixture & Funding Group
Claire Sheppard  RCA - Chair
Ben Cook  RCA
Bill Farnsworth  Small Independent
Fraser Garrity  Small Independent
Ed Gretton  RMG
Stephen Higgins  ARC
Pat Masterson  Small Independent
Andrew Morris  Large Independent
Richard Norris  JCR
Jon Pullin  ARC
Jonjo Sanderson  Small Independent
James Singer  ATR
Chris Ward  Large Independent
Matthew Woolston JCR

Safety Group
Caroline Davies  RCA - Chair
Phil Anderson  Large Independent
Ilona Barnett  Independent
Rebecca Davies  ARC
Simon Durrant  Jockey Club Racecourses
Steve Horlick  Independent
David Mackinnon  Jockey Club Racecourses
Nick Russell  Independent
Mick Stamp  ARC
Joanna Wales  Large Independent
Holly Cook  RCA – Co-ordinator
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Blake, John
Challis, Tansy
Cowley, Rachel
Hills, Kate
Jackson, Bobby
Kirkby, Pip
Lewis, Tallulah
North, Hanisa
Rose, Tasha  
Sandercock, MaryAnn

07766 114828 
07709 954620
01638 560763
0208 947 3333
0207 152 0038

01638 661321
0207 152 0192
0203 603 1486 
07786 925803

john@racingtoschool.co.uk
tansy.challis@racingfoundation.co.uk
rcawley@racingwelfare.co.uk
khills@racetech.co.uk
bjackson@greatbritishracing.com
pkirkby@britishhorseracing.com
info@thethoroughbredclub.co.uk
hnorth@greatbritishracing.com
tasha.rose@hblb.org.uk 
maryannsandercock@outlook.com

Stephen Atkin 
Will Aitkenhead
Bill Bailey 
Ben Cook 
Holly Cook 
Caroline Davies  
Lance Havell  
Kelly Mercer  
Claire Sheppard 
Paul Swain 
Jackie Tizzard 
Carol Walker  

EDITOR: Carol Walker  
The Racecourse Association Ltd

UPDATE is also available on our website:
www.racecourseassociation.co.uk

01344 873538 
01344 626067
01344 625912 
01344 625723 
01344 873536 
01344 873536 
01344 873537 
01344 625912 
01344 625723 
01344 873536 
01344 873537 
01344 873536 

stephen.atkin@racecourseassociation.co.uk 
will.aitkenhead@racecourseassociation.co.uk
bill.bailey@racecourseassociation.co.uk 
ben.cook@racecourseassociation.co.uk 
holly.cook@racecourseassociation.co.uk 
caroline.davies@racecourseassociation.co.uk 
lance.havell@racecourseassociation.co.uk 
kelly.mercer@racecourseassociation.co.uk 
claire.sheppard@racecourseassociation.co.uk 
paul.swain@racecourseassociation.co.uk  
jackie.tizzard@racecourseassociation.co.uk 
carol.walker@racecourseassociation.co.uk 

Contributors

RCA Staff Contact List

Tuesday  17 January  BHA Fixture Group
Monday  23 January  BHA Fixture Group
Wednesday 25 January  RCA Board
Tuesday  31 January  RCA Racing Group
Tuesday  31 January  RaceTech Board

Thursday   2 February  BHA Racing Group
Friday    3 February  BHAGI Liaison Group
Tues & Wed    7 & 8  February  RCA Technical & Operations Seminar - Chester
Monday  13 February  Raceday Experience Group

Diary Dates
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