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Ascot Racecourse was crowned 
Champion Racecourse for the second 
time in three years at the 2016 RCA 
Showcase & Awards event.
 
The RCA Showcase & Awards, 
partnered for the first time in 2016 by 
Moët Hennessy and held at Doncaster 
Racecourse, celebrates excellence 
and innovation across the raceday 
experience.
 
Ascot excelled across the board, taking 
top honours for Digital and Social 
Media Excellence and Operational 
Excellence. They also won the Dual 
Purpose Racecourse Groundstaff 
Award and were Finalists in the Owners’ 
Experience category.
 
The Owners’ Experience Award went 
to Chester Racecourse though while 
the overall Racecourse Groundstaff 
Champion was Cartmel Racecourse.
 
The Events Award was one of the most 
hotly contested categories this year 
and it was Musselburgh Racecourse 

who took the honours for their stunning 
Bi-Centenary Celebration Raceday 
which included a visit from HM The 
Queen and the Duke of Edinburgh.

Elsewhere the Best Campaign Award 
went to Newbury Racecourse for 
their Al Shaqab Lockinge Day 2016 
Campaign, labelled ‘Best Day Out by a 
Mile’.
 
All About The Horse was won by 
Pontefract Racecourse and Aintree 
Racecourse claimed the Racing 
Together Community and CSR Award 
for the second year running.
 
Food and Beverage winners were 
Cheltenham Racecourse for the 
outstanding variety of offering available 
in the new Princess Royal Stand.

The #TopSpot award went to Beverley 
Racecourse for the phenomenally 
popular Donkey Derby and the Racing 
Post Readers Award for outstanding 
customer service was taken by Bath 
Racecourse.

Goodwood Racecourse’s Seamus 
Buckley was honoured with the Neil 
Wyatt Lifetime Achievement Award 
for his contribution to the sport, which 
has seen more than 50 years of service, 
including 22 seasons as Clerk of the 
Course at Goodwood.

The evening started with a Moët & 
Chandon Reception in celebration of 
RaceTech’s 70th Anniversary while 
earlier in the day racecourses heard 
from a variety of speakers from inside 
and outside racing during the Showcase 
Seminar.

With the theme of using technology to 
boost the raceday experience running 
throughout the seminar, among the 
speakers were ITV Racing – who 
outlined their vision for the sport 
when they take over as the terrestrial 
broadcaster on 1 January 2017.

Maggie Carver, Racecourse Association 
Chairman, said: "All of the winners have 
shown an exceptional commitment 
to providing outstanding customer 
experiences at their racecourse.  Well 
done to the winners and especially the 
team at Ascot Racecourse who have 
once again showcased the very best in 
excellence and innovation throughout 
the year."
 
Juliet Slot, Commercial Director 
at Ascot Racecourse, said: "We're 
absolutely delighted and it's a great 
honour to be Champion Racecourse 
two years out of three.  It's testament 
to the work of the whole team across 
the racecourse and it was fantastic to 
be listed as Finalists in a wide variety of 
categories. Our thanks go to the RCA 
and we are very humbled to accept this 
award."
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The Winners

  Chester - Owners’ Experience   Pontefract - All About The Horse   Ascot - Operational Excellence

  Newbury - Best Campaign   Aintree - Racing Together & CSR   Musselburgh - Events

  Ascot - Digital / Social Media   Beverley - #TopSpot   Cheltenham - Food & Beverage

  Bath - Racing Post Readers’ Award Cartmel - Groundstaff Champion  Seamus Buckley - Neil Wyatt Lifetime 
Achievement Award
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Great British 
Racing
#JockeyChamps  

Stobart Champion Jump Jockey, 
Richard Johnson has become the 
latest rider to be put through the 
interview wringer in the Great 
British Racing Kids vs Jockeys 
series. 

The leading jockey was interrogated 
by a fearsome threesome 
comprising of his three children 
Willow (eight), Casper (five) and 
Percy (three), but was rewarded 
with a miniature version of the 
recently commissioned Stobart 
Champion Jockey trophy – which is 
his to keep. 

The video was featured on the 
Sunonline and you can watch the 
cheeky interview on our YouTube 
channel here. 

With the festive season fast-
approaching and most of us over-
indulging, we’ve taken inspiration 
from some leading jockeys who will 
be preparing for a busy Boxing Day 
to create a healthy Christmas lunch 
that’s completely satisfying without 
worrying about over doing it! Richard 
Johnson, Tom Scudamore, Leighton 
Aspell and Lizzie Kelly told us their 
favourite low-calorie recipes and how 
simple it is to cook these meals at 
home.

You can watch how to re-create 
these dishes on our YouTube channel 
here.

Hanisa North

https://www.thesun.co.uk/video/horseracing/jump-jockey-richard-johnson-gets-grilled-by-his-kids-in-funny-interview/
https://www.youtube.com/watch?v=lD_WG7riIIs&feature=youtu.be
https://www.youtube.com/watch?v=45_AB-P8tPQ&feature=youtu.be
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In The Paddock The GBR Advent Calendar 
is back!  

Great British 
Racing
#NotKidding

Following on from the 
success of the campaign 
which promoted the kids 
go free messaging during 
the summer holidays, 
Great British Racing is re-
launching the #NotKidding 
initiative, focusing this time 
on the school Christmas 
holidays. New marketing 
collateral and an animation 
have been created and 
feature on a refreshed 
landing page.

The campaign kicked off 
on 6 December, with social 
media advertising across 
Facebook and Twitter.

There is a supporting PR campaign, which will aim to encourage families to get out of the house during the festive 
period and enjoy an affordable day out with family.  

Racefans will shortly be able to access the new 
InthePaddock.co.uk to explore the racing clubs and 
syndicates in their area. The site, which is supported by 
the BHA and ROA, aims to promote the thrill of shared 
racehorse ownership and includes a unique feature which 
allows users to find GB-based syndicates and racing clubs 
to suit them, by searching by, code, location and cost. 

The website will also provide users with useful 
information about the first steps into ownership, along 
with a clear set of guidelines and things to consider when 
entering into racehorse ownership for the first time. 

All GB-based syndicates and racing clubs have been 
contacted and invited to upload information on their 
services so that they can be featured on the site. 

To celebrate the festive season the Great British 
Racing advent calendar is back again with its biggest 
giveaway yet. 

Prizes have included a giant Galileo Gold, 2000 
Guineas picture and tickets to the King George 
VI Chase at Kempton. There’s still plenty to come 
including Jim Crowley’s riding weight in chocolate, a 
breakfast with Grand National-winning trainer Oliver 
Sherwood followed by a morning on the gallops and 
2 VIP tickets to British Champions Day 2017. 

Follow us on Twitter and like us on Facebook to be in 
with a chance of winning!

Hanisa North

http://www.greatbritishracing.com/latest/features/kids-go-racing-free/#IF4MKVAQQ1x0uox6.97
http://www.greatbritishracing.com/latest/features/kids-go-racing-free/#IF4MKVAQQ1x0uox6.97
http://InthePaddock.co.uk
https://twitter.com/GBRacing?lang=en-gb
https://www.facebook.com/greatbritishracing


With 2016 coming to an end, it’s time 
to look back on another successful 
year of the GBRI Members Club. In 
partnership with the Racecourse 
Association (RCA), the Club 
ensures that international owners 
can experience the best the sport 
has to offer when they visit GB, 
in recognition of their valuable 
contribution to British Racing.

In order for a trainer or bloodstock 
agent to nominate a member, the 
international owner must have at 
least one horse in training in Britain 
yet have their primary residence 
outside of the British Isles.

When they would like to go racing in 
the British Isles, members of the Club 
contact Bobby Jackson who then in 
turn liaises with the racecourse in 
order to organise up to four Owners 
& Trainers badges as well as any 
hospitality that the international 
owner is interested in purchasing. 
Bobby is also able to assist members 
in organising additional parts of 

their visits, from airport transfers to 
hotel stays, especially with the Club’s 
partners.

An increase in members of 6% 
compared to 2015, the GBRI 
Members Club this year comprises 
of 209 international owners from 
43 different countries who between 
them own over 2,000 horses in 
training in Britain, both Flat and Jump.

This year, 54 trainers and bloodstock 
agents nominated international 
owners to the Club, which is also 
up 6% on last year, illustrating how 
valuable the Club is perceived to be in 
the eyes of industry professionals.

International owners have used 
the Club on 112 occasions, ranging 
from Ayr to Ascot, Newcastle to 
Newmarket, and members have 
consistently been treated to the very 
highest of service from racecourses.

Bobby Jackson

As ever, we would like to take this 
opportunity to thank all courses 
for their support of the initiative 
and their wonderful hospitality. 

If you have any feedback or 
questions regarding the GBRI 
Members Club please do not 
hesitate to contact Bobby 
Jackson on 0207 152 0132 or 
bjackson@greatbritishracing.
com, we would be delighted to 
hear from you.

8 Back to content page
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Great British Racing International
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Insight = Growth

The Insight=Growth Planning Workshops are now 
done for the year and the number of racecourses that 
the team have seen acting on previous insight and 
achieving results has been incredibly encouraging. 
Whether it’s first price being best price, segmenting 
racecourse communications to drive retention or 
simply playing the weather, the evidence of change 
has been clear to see and that’s been a real boost for 
the programme going into 2017.

Looking forward to next year, there will be Turbo 
Charge Campaigns, more workshops, plenty more 
raceday experience surveys, more bespoke reporting, 
another nationally representative survey and more ad 
hoc support throughout the year, that each and every 
racecourse is encouraged take advantage on.

Happy holidays from the Two Circles team and we’re 
looking forward to 2017 already!

Charlie Wood

Growing Horseracing Attendance 
Through Insight-led Customer 
Marketing
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Racing Together

Racing To School
Racing to School’s new Work 
Programme – the second pilot to 
be launched by the education and 
community engagement charity this 
year – got underway at Newbury 
racecourse on 4 November. The 
programme is focused on working 
with schools to offer employability 
and careers support within five 
recognised racing hubs: Lambourn, 
Cheltenham, Doncaster, Malton and 
Middleham.

Newbury’s clerk of the course 
Richard Osgood was kindly on hand 
to talk about key aspects of his 
role in maintaining the quality and 
consistency of the ground; the 15 
students from King Alfred’s Academy 
in Wantage getting the chance that 
day to practise the noble art of 
‘treading in’. Introducing these and 
other young people within the Year 
8-11 age range to the varied careers 
across the sport is fundamental to 
this programme. 

Education officer Carrie Ford 
addressed a 300-strong school 

assembly near Catterick at the end 
of November, before taking a smaller 
group to the track to see first-hand a 
number of the roles that interconnect 
to deliver a raceday. 

Cheltenham welcomed the charity 
and a local Cotswold school to the 
Open meeting, and the focus this 
time was on the responsibilities 
of stable staff. As the programme 
picks up next year, we return to 
Cheltenham to host 240 pupils from 
Bournside School for a planned 
enterprise day, strengthening the 
connections between the course and 
their community.
  

Racing to School wishes to thank 
the Board, staff and members 
of the Racehorse Owners’ 
Association and all their guests 
for their generous support of the 
charity’s work through the end of 
year Awards. Congratulations to 
all the winners and, in particular, 
to Nottingham and Chester 
racecourses for topping their 
categories.

The charity is recruiting a 
Community Engagement Officer 
to join our team. Details of this 
new and exciting role can be found 
at http://jobs.careersinracing.
com/index.php/jobs/community-
engagement-manager/  and on 
page 25 of Update.

Showcase Awards 
- Racing Together 
Community and CSR

We were thrilled with the entries 
at the RCA Showcase Awards  and 
the fact that the category was 
the most hotly-contested of the 
evening, reflected the effort and 
focus that racecourses are placing 
on Community Engagement and 
CSR.  Aintree was the very worthy 
winner and they continue to set high 
standards in the ways they look to 
give back to their local community, 
not least through the Racing to 

School Beacon project. The latest 
Racing Together blog focuses on the 
Showcase Awards, and can be read 
here- http://www.britishhorseracing.
com/celebrating-work-racecourses-
racing-together/

Future blogs will spotlight the 
finalists and the work that goes 
into the Community Engagement 
programmes, and the positive impact 
they create for both the racecourses 
and local communities alike.  

John Blake

Racing Together 
Communication

A key role of the Racing Together 
initiative is to communicate to 
and on behalf of a range of racing 
bodies, especially the racecourses. 
Highlighting the sport’s progressive 
approach to engaging and investing 
in its communities has an obvious 
benefit. We will shortly be sharing 
with you information that we 
hope you will redistribute to local 
entities and your MPs, personalising 
the specific CSR focus of your 
racecourse.  Included will be a recap 
of Racing Together’s work this year, 
including the strategic alliance with 
the charity Racing To School.

http://jobs.careersinracing.com/index.php/jobs/community-engagement-manager/
http://jobs.careersinracing.com/index.php/jobs/community-engagement-manager/
http://jobs.careersinracing.com/index.php/jobs/community-engagement-manager/
http://www.britishhorseracing.com/celebrating-work-racecourses-racing-together/
http://www.britishhorseracing.com/celebrating-work-racecourses-racing-together/
http://www.britishhorseracing.com/celebrating-work-racecourses-racing-together/


Loneliness is a prevalent and 
growing problem nationally. It can 
lead to serious health implications. 
By engaging our beneficiaries in 
social activities we hope to catch 
the problems in their early stages—
making them more straightforward 
and easier to resolve. 

Research shows that the effects of 
loneliness and social isolation are 
more harmful to our health than 
other risk factors such as obesity 
and physical inactivity. In fact, the 
risk factor is comparable with that of 
smoking 15 cigarettes a day. 

Fortunately Racing Welfare has been 
able to make a positive difference to 
the lives of retired racing staff. Earlier 
this year a questionnaire sent out to 
retired racing staff showed that 76% 
of respondents felt a lot less lonely 
because they had been reunited 
with the racing community they had 
belonged to throughout their working 
lives and that this was a direct result 
of the activities provided by Racing 
Welfare.

Throughout 2016, racing’s retired 
community have enjoyed a range of 

trips, outings and coffee mornings 
across the country. One of the 
highlights of the programme was a 
holiday in York which was attended 
by 47 retired stud and stable staff. 
Attendees enjoyed meeting up with 
old colleagues as well as developing 
new friendships during the four-day 
stay. 

During the festive season, feelings of 
loneliness and social isolation can be 
magnified. The charity Age UK said 
450,000 over 65s faced the prospect 
of Christmas alone. Racing Welfare 
therefore hold an annual Christmas 
lunch for retired racing staff; last 
year more than 230 people attended 
lunches on the same date across the 
country and this year, more than 250 
people will enjoy a Christmas lunch 
on 14 December, with a live video 
link-up between the venues across 
the country allowing people to see 
racing community friends across the 
country.

Stable Staff Week – Save the Dates!         1 - 8 July 2017

Featuring two charity races exclusively for stable staff: 

The Three Feathers Cup at Lingfield Park - 1 July 
The Clock Tower Cup at Doncaster - 7 July 

This year Stable Staff Week received incredible support from racecourses. We aim to make 2017 bigger and better. We 
will keep you updated with further announcements and plans going forward and look forward to working with courses 
across the country.

Rachel Cawley

The Festive Season: 
A Focus on the Prevention of Loneliness and Social Isolation

If you, or anyone you know 
would like to join our outings 

list or attend our coffee 
mornings please get in touch 
via Racing’s Support Line on 

0800 6300 443.
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The Thoroughbred Club

It’s been an action-packed year for the newly formed The 
Thoroughbred Club. The club which was set up in 2015 has 
gone from strength to strength now boasting over 250 
members all with a passion for the horseracing industry. 

This year’s STAR Events for members kicked off in March 
with a visit to Godolphin’s Dalham Hall Stud and pre-
training facility in Newmarket. Members were treated to a 
stallion parade, including meeting champion sire Dubawi 
and Derby hero Golden Horn, before heading over to 
look around the spectacular pre-training facilities on the 
Hamilton Road where most of Godolphin’s horses start off 
their racing careers. 

The second event hosted by TTC took place in July with 
a behind the scenes tour and hospitality in a private 
box at York racecourse. Members were given a tour 
around the track and grandstand including a glimpse 
into the weighting room and lunch in their very own box. 
Member also had the opportunity to speak with race day 
operations staff to gain a further understanding of the 
work that goes into putting on a meeting.

The third event was held in August at The Royal Studs, 
owned by Her Majesty The Queen. Members enjoyed a 

tour around the exceptional facilities on offer and a chance 
to experience the history behind how the Royal Family 
became associated with the racing industry and founded 
the stud. The final STAR Event of the year took members 
to Warwickshire to see exciting up and coming trainer Dan 
Skelton in September. With an ever-expanding yard, Dan 
gave members the chance to watch his NH superstars go 
about their daily work regime, members were also given 
a live Q&A session with Dan discussing various industry 
issues and his pick of horses to follow for the 2016/17 
season. 

A Review of Our TTC STAR Events 2016

Tallulah Lewis



13
Back to content page

At the beginning of 2015, following 
receipt of the final payment of Tote 
sale proceeds, the Racing Foundation 
expanded its grant-making activity 
and introduced an enhanced range 
of grant programmes to support 
charitable activities being delivered 
on behalf of the racing industry. 

One of the changes made was 
the introduction of a Small Grants 
Programme, with a simplified 
application process for grants of 
up to £10,000. Aimed primarily at 
smaller horseracing charities it is 
also open to non-racing charities 
whose activities can demonstrate 
benefit to the industry’s participants. 
This programme has continued to 

grow in popularity, with the number 
of applications in 2016 showing a 
72% increase over the year before 
and taking the total number of 
small grants awarded to 30, with a 
combined value of £225,812.

Small Grants have been awarded 
for a variety of activities, including 
IT and database upgrades, website 
development, strategic planning, 
graduate scheme placements, 
education activities and welfare 
projects.

Last year, Greatwood Charity was 
awarded a small grant to expand its 
'Get Going' educational programme 
to provide youngsters (especially 

those not in education, employment 
or training) with an insight into the 
racing industry and an introduction 
to Thoroughbred care. The course 
was so successful, generating rising 
interest in career opportunities 
offered by the racing industry, that 
the charity has now developed 
additional, bespoke courses to ensure 
youngsters have the basic knowledge 
and confidence to embark on one 
of the vocational courses offered 
at the racing schools. These ‘Initial 
Bit’ and ‘Racing Ahead’ programmes 
have been funded for the 2016-17 
academic year by a further Racing 
Foundation small grant. 

Tansy Challis

The Racing Foundation
Popularity of the Racing Foundation’s Small Grants Programme

AbdulKareem Musa Adam, who attended the ‘Get Going’ programme at Greatwood before 
enrolling at the NRC and has just won the Young Achiever Award at the 2016 Pride of Sport 

Awards. He was the first person from the racing industry to be nominated, let alone win, and 
we are delighted that his amazing story now has national recognition.

  
      Greatwood Charity - Programme

December 2016RCA Update Newsletter



Last month Ascot followed in the footsteps of Kauto Star, 
Comedy Of Errors and Royal Relief as they became the first 
racecourse to reclaim the title of Showcase Champions. 
The stand out racecourse at the 2016 Showcase & Awards, 
Ascot were Finalists in four categories and claimed the Dual 
Purpose Groundstaff Award, placing them in the running for 
the Champion Groundstaff Award.

While that Award went to Cartmel, and they missed out 
on the Owners’ Experience Award to Chester and the 
#TopSpot Award to Beverley, they still ended the night 
with the Operational Excellence and the Social/Digital 
Media Excellence Awards as well as the overall Champion 
title. So now would seem the perfect opportunity to have a 
look under the surface and find out why the judges were so 
impressed.

The value of digital and online content has risen dramatically 
in the last few years and Ascot have capitalised on this 
through their use of video. Focusing on their Prestige 
Summer Racedays – Royal Ascot, King George VI Weekend 
and Dubai Duty Free Shergar Cup & Concert – they have 
grown event awareness which has delivered new customers.

The use of video content on racedays also engages non-
attendees across social media, providing better value to 
partners and creating leads for future marketing. Innovation 
is a key cornerstone of the Showcase Awards and Ascot 
demonstrated this as they became the first UK sports brand 
to stream a documentary live on Facebook. The digital 
premiere of the 60 minute Royal Ascot documentary 'Like 
Nowhere Else’ had a reach 393,000.

While attracting and entertaining people through digital 
media is important, ensuring the customer experience 
matches expectations is critical for retaining customers. 
Ascot’s operational strategy for Royal Ascot 2016 was 
not about delivering high-profile flagship projects 
but implementing an understated, subtle evolution of 

operational performance to improve the racegoers’ 
experience. Welcoming nearly 300,000 guests and 6,000 
staff, Ascot wanted to deliver a customer experience that 
felt personal to everyone and reinforced the promise that 
Royal Ascot really is ‘Like Nowhere Else’.

Staff members were inducted with a new at-home online 
seminar and the majority given face-to-face training on 
the eve of the event. The Ascot Online Learning Academy 
tested prospective staff on likely scenarios, building their 
knowledge in key areas and empowering them to handle 
queries rather delegating to others.

These Ascot brand values extend beyond paying visitors, 
with the Owners’ Experience providing excellence for a 
diverse customer group. The Horsemen’s Lounge is a 
beautiful new space overlooking the Pre-Parade Ring while 
the purpose-built unsaddling enclosure has delivered a 
marked improvement in equine welfare and provides a 
comfortable environment for unplaced connections.
Overall Ascot has clearly impressed everybody that it 
reaches, not only actual visitors but also digital followers - 
appealing to the world and not just racing enthusiasts.
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Five Minutes 

of Fame

Jenny Cheshire

Executive Director Worcester 
Racecourse

On what day of the week were you born and what was 
number one in the charts?

Friday

Confession, by Frank Ifield

When you were a child what did you want to be when you 
grew up?

A showjumper or a professional tennis player

What makes you tick? 

An insatiable desire to put 110% into everything I do

What’s your guilty pleasure?

Bendicks Bittermints & Eastenders

What’s the daftest work related question you have ever 
been asked?

‘My wife has just stepped in a puddle, what are you going 
to do about it?’

What is your favourite racing memory? 

I have two and can’t split them!  One is our first ever 
runner, McKyla coming 3rd in a Uttoxeter bumper, and the 
other is seeing Jim Lewis’ reaction when Best Mate won 
his third Cheltenham Gold Cup

Which tune is the most played on your iTunes? 

Brothers in Arms by Dire Straits

Name one thing that drives you crazy?

Cobwebs!

If you weren’t at work today, what might you be doing 
instead? 

Working at home on the stud

If you were writing your autobiography the name of it 
would be ----------

‘‘There’s a Rainbow in Every Cloud’

What do you find most rewarding?

The lovely messages of thanks when you have gone 
the extra mile to make someone’s day at the races 
unexpectedly special

What is your most bizarre talent?

Wild flower arranging

What is something about you that most people don’t 
know?

I have written 2 novels and 4 children’s books

15 Back to content page
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Horserace Betting Levy Board Publishes Codes of Practice for 2017

The Horserace Betting Levy Board (HBLB) has published 
the 39th edition of the Codes of Practice on equine 
disease, in preparation for the 2017 equine breeding 
season. This will be available online only at codes.hblb.org.
uk.  

No printed edition will be produced by HBLB, although the 
TBA will be issuing printed copies to its members. 

The online version may be accessed as a full document or 
as separate sections.  It may be downloaded in pdf format 
for printing or viewing offline. 

EquiBioSafe is a free app, available on iOS or Android, 
containing the HBLB Codes and the National Trainers 
Federation Code of Practice for Infectious Diseases 
of Racehorses in Training.  The app includes additional 
features and is updated automatically from time to time.  
The 2017 update was released on 1 December. 

Applying to all breeds of horse and pony, and to both 
natural mating and AI, the Codes are an essential guide 
for the prevention and control of equine diseases which 
represent a potential major threat to equine breeding:

• Contagious equine metritis (CEM)
• Equine viral arteritis (EVA)
• Equine herpesvirus (EHV)
• Equine coital exanthema (ECE)
• Equine infectious anaemia (EIA)
• Dourine
• Guidelines on strangles 
• Guidelines on artificial insemination (AI)

For each disease there are sections which describe 
transmission and clinical signs, as well as advice on 
prevention, diagnosis and control of infection. The Codes 
explain the notification requirements that apply for the 
four diseases that are notifiable by law: CEM, EVA, EIA and 
dourine.

The Codes of Practice are reviewed annually by an 
expert Sub Committee of HBLB’s Veterinary Advisory 
Committee. The Sub Committee includes representatives 
of:

• Thoroughbred breeders in Britain, Ireland, France,  
 Germany and Italy
• The non-thoroughbred sector
• Defra
• Equine veterinary practitioners 
• Scientists expert in infectious disease.

Rob van Pelt, Chairman of the Codes of Practice Sub 
Committee, said: “The 2017 version includes a number 
of detailed changes to the Equine Herpes section. These 
were developed with the TBA to answer some issues that 
arose last breeding season and show that the Codes are 
dynamic, representing current best practice

“I am glad to see that the vital importance of effective 
biosecurity for our horses is being appreciated by 
everyone.  It matters to all equines whatever their 
breeding and use.  Infectious diseases have obvious 
health and welfare consequences, but there may also be 
significant cost implications.  Equestrian activities on both 
a local and national scale could have major disruption. 

“It is in all our interests to work together and comply with 
the recommendations in the Codes.”

Further details on recent and current research on equine 
infectious diseases are available at racehorsehealth.hblb.
org.uk.

For further information please contact Annie Dodd, 
HBLB Grants Manager, by email at 
annie.dodd@hblb.org.uk or by direct telephone on 
020 7504 4014. 

mailto:codes.hblb.org.uk?subject=
mailto:codes.hblb.org.uk?subject=
http://racehorsehealth.hblb.org.uk
http://racehorsehealth.hblb.org.uk
mailto:annie.dodd%40hblb.org.uk?subject=
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BHA Race Planning
“Northern Lights” Series 
to Boost Jump racing in 
the North

• Five series aimed at mid-tier jump 
horses to be programmed at jump 
racing tracks from Doncaster 
northwards 

• Series culminate in five £25k Finals 
to be run on Northern Lights 
Finals Day at Carlisle racecourse in 
December 2017

• Series designed to provide 
incentive to own and train horses in 
the north and stimulate investment 
into the grass roots of the sport in 
this region

Jump racing in the north has received 
a boost as the British Horseracing 
Authority (BHA) has announced 
the launch of five new series of 
races designed to provide greater 
opportunities – culminating in a valuable 
finals day – for mid-tier jump horses at 
northern racecourses.  

The five series have collectively been 
named the “Northern Lights Series” and 
have the objective of providing a further 
incentive to own and train jump horses 

in the north, and stimulate investment 
into the grassroots of the sport in this 
region.

75 qualifying races will be held at 
14 jump racecourses north of, and 
including, Doncaster racecourse, from 
January through to November 2017. 
They will be primarily made up of Class 
4 handicaps with the exception of a 
mares’ series, which will also feature 
some Class 5 handicaps. 

The five series will culminate in a 
valuable finals day which will be held 
at Jockey Club Racecourses’ Carlisle 
racecourse on 3 December 2017. The 
five finals races will be Class 2 handicaps 
and will each be worth £25,000. A quality 
day of racing with total prize money of 
over £150,000 will be completed by the 
Listed Houghton Mares Chase on the 
same card. 

The series are not confined exclusively 
to horses who are trained in the North, 
but any horse wanting to take part in the 
finals at Carlisle will be required to run in 
at least two qualifying races, including 
being placed in the first eight on at least 
one occasion. 

The five Series and their corresponding 

£25,000 Finals are: 
-    3m Handicap Chase Series
-    2 ½m Handicap Chase Series 
-    2m Handicap Hurdle Series 
-    3m Handicap Hurdle Series
-    2 ½m Mares’ Handicap Chase Series   

The series has been created following 
the successful launch on the Jump 
Challenger Series, which is now in its 
second season and was implemented 
as a recommendation from the BHA’s 
Jump Racing Review. The benefits of the 
Northern Lights Series were proposed 
by a working group which was also 
established by the Jump Racing Review, 
with the aim of generating initiatives to 
support northern jump racing. 

Amendments to Handicap 
Race Conditions to Allow 
Greater Flexibility for 
Placing Horses

• Horses rated 1lb or 2lbs higher 
than allocated ratings bands may 
be entered into handicaps on flat 
and jumps as of December 12, at 
Class 3 and below

• Horses entered in such a manner 
will be the first to be eliminated and 
will carry 1lb or 2lb above maximum 
weight

• Amendment designed to increase 
flexibility for trainers placing 
horses and was one of the 
recommendations from the BHA’s 
jump racing review

The British Horseracing Authority 
(BHA) has announced a change to entry 
criteria for handicap races which now 
enables horses rated 1lb or 2lbs higher 
than the allocated ratings band to be 
entered into the majority of handicaps 
at Class 3 and below. 

The change has been implemented 
as a result of a recommendation 
from the BHA’s jump racing review, 
but will be applied to handicaps on 
both flat and jumps. The jump review 
included extensive consultation and 
representation from across the racing 
industry and the change will provide 
increased flexibility for trainers by 
allowing horses who would have 
previously been prevented from 
running in handicap races – despite 
being only marginally outside of the 
handicap range – to take part. 

Horses who are entered in such a 
manner will be the first to be eliminated 
from oversubscribed races, with 
those 1lb above the rating range being 
favoured over those who are 2lbs 
above.  Horses declared from above 
the range will carry 1lb or 2lbs above 
the maximum weight, as opposed to 
‘shifting’ the weight range down to 
accommodate those horses. 

The changes will be applied to the vast 
majority of handicap races at Class 
3 and below, with a small number of 
exceptions, such as consolation races, 
Class 3 open novices’ handicap chases 
and any historical significant races with 
special race conditions such as the 
Carlisle Bell.  

The change will be implemented from 
races staged on 12 December 2016.

December 2016RCA Update Newsletter
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RaceTech

RaceTech Announces New 
Chief Executive
  
Racecourse Technical Services 
Limited (RaceTech) is delighted to 
announce that John Bozza, former 
Commercial Director at SIS Live, (part 
of Satellite Information Services) 
is shortly due to join RaceTech as 
Chief Executive Officer. John has 
a broad depth of experience in the 
broadcast and engineering sector. 
Acknowledging his new positon, John 
said, “I am delighted to be taking on 
this exciting role at RaceTech and 
I am keen to continue its success 

in providing high quality technical 
services to its customers and 
stakeholders”.
 
Tom Phillips, Executive Chairman 
at RaceTech, remarked that “John 
comes with a wealth of experience 
in technical and commercial senior 
management and I look forward to 
him coming on board”.
 
Gary Smith, Chief Executive at SIS 
commented, “We are sorry to see 
John go. He has been a valuable 
influence over the past 2 years and 
we wish him all the best in this new 
step in his career”.

December 2016RCA Update Newsletter

Presentation made to Tom 
Phillips of  RaceTech at 

Showcase Awards 2016 by 
Stephen Atkin RCA
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2017 Racecourse Medical Conference

The BHA and RCA will host a conference for RMOs and SRMOs on Tuesday 25 April 2017 at Warwick Racecourse.   
Racecourse Medical Officers are asked to include this date in their diaries.  Further details will be provided when 
available. 

Caroline Davies/Holly Cook 
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Badge Posters

8 copies of the large poster 
and 4 copies of the A4 sized 
poster for 2016 have been 
sent to all racecourses.  Extra 
copies and electronic copies 
are available on request.

Badges & PASS 
2016

RCA & Press Badge 
Lists

Copies of the lists of 2016 
RCA and Press Badge holders 
are available on request.

Missing Badges

RCA:      44, 94, 95, 96, 97, 312, 313, 384, 385, 466, 859, 867, 868,   
          909, 1142, 1439, 1614, 1726,1744,1815, 1237, 2157,    
          2163, 2193, 2198, 2223
Press:      40, 286, 293, 337
PJA:     9, 35, 48, 52, 148, 159, 171, 236, 250, 264, 275, 301, 346,                   
 351
NTF: 137, 145, 146, 157,158,227,228,251,293,294,385,386,395,474, 
 475,530,558,595,596,688,689,690,699,700,767,768,769,775,
 851,852,854,890,997,1094,1134,1135,1149,1240,1252,1253,1 
 240,1252,1253,1258,1326,1331,1332,1359,
Officials: 63, 131

  Racecourse Groundstaff Courses

  The dates and locations for the 2017 Racecourse Groundstaff Courses have now been finalised as follows:

  12-15 February 2017-   Racecourse Groundstaff Management Skills Course (Advanced) at York    
    Racecourse

  25-26 April 2017 -   Introduction to Racecourse Groundsmanship Course (Foundation) at 
    Cheltenham Racecourse

  19-24 November 2017 -  Turf Management at The British Racing School

  For more information on upcoming IOG courses or to reserve a place on any of the above courses please contact Lisa     
  Gray at the Institute of Groundsmanship, 28 Stratford Office Village, Walker Avenue, Wolverton Mill, Milton Keynes,
  MK12 5TW, Tel: 01908 312511.

Technical

December 2016RCA Update Newsletter
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Watt Fences – Supplier to Racecourses and Trainers 

Watt Fences are a well established and well respected North Yorkshire based company specialising in all 
aspects of Racecourse and Horse Racing Supplies. For the National Hunt courses we can supply a range of 
hurdles and fences ; traditional birch hurdles,  plastic birch hurdles ( as seen at Warwick and Southwell) , the 
new one-fit hurdles, birch steeplechase fences, open ditches and roll on roll off fences. We also can supply you 
with orange PVC padding and as courses throughout the industry have different styles of guard rails we are 
able to offer a bespoke service to meet any of your requirements. 
PRICE INCREASES - Due to an increase in suppliers import costs unfortunately some of our jump related 
products will be increasing in price by 8% in the New Year. These products include all hurdle padding, PVC 
covers, guard rail PVC and padding, wing and safety post padding and the new one-fit hurdles. If you order 
before the end of this year you can take advantage of the current prices before the price increases are 
implemented in the New Year. All of our products can be viewed on our website www.wattfences.com 
 
 

For more information please contact Watt Fences 
T: 01748 822666 
E: bill@wattfences.com 
www.wattfences.com 

 
 

 
  Racecourse Wings Plastic Birch - Southwell Roll on Roll Off Fence - Ludlow 

  
 

Traditional Birch Hurdle Steeplechase Fence One Fit Hurdle 

Plastic Birch 
Cheltenham XC Course 

Open Ditch Roll on Roll Off Fence 

December 2016RCA Update Newsletter
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Note to groundstaff – all work must be 
done in line with RCA instructions.

W: www.pitchcare.com   E: sales@pitchcare.com   T: 01902 440250
Pitchcare.com, Allscott Park, Allscott, Telford, TF6 5DY

With December’s arrival, autumn officially gives way to early winter. 

Recent winters have been variable and unpredictable however, it remains 
clear that a keen eye on forecasts and advanced preparation for either 
mild and wet, or cold and dry periods will pay agronomic dividends. 

One issue which is currently affecting turf managers across the industry 
is continued leatherjacket and chafer grub activity. 

Following the withdrawal of Chlorpyrifos and Imidacloprid there are no 
authorised chemical controls. Needless to say the instability these turf 
pests can cause to surfaces is of significance to the racecourse sector 
where the sure-footedness of competitors is a key concern.

Biological control using nematodes has proven to be consistently 
successful, however the application window has now passed until next 
August. Cultural control is the best way forward at this time of year, with 
rolling seen as the traditional method of recommended control although, 
its effectiveness is questionable. 

Assisting the plant to compete against the damage being caused by 
the pest is currently the best way forward. Regular aeration to promote 
drainage and soil respiration has been proven to assist healthy rooting 
development, this can be further assisted with appropriate levels of 
phosphorous and potassium.

One key tool in the armoury often overlooked is a carbohydrate source 
and biostimulant combination such as BioMass Sugar and SeaAction 
Seaweed. Applications will not only promote more efficient utilisation of 
nutrients but they are proven to give the plant a greater fighting chance in 
the battle to outcompete the pests.

For further advice you can speak to one of the Pitchcare Technical Sales 
Advisors on; 01902 440250

On a final note, may I wish you all a happy and healthy Christmas and a 
prosperous New Year.

James Grundy 
Technical Manager 

Technical
December 2016RCA Update Newsletter
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Please visit www.duralock.com for the full range. 

 

Duralock (UK) Ltd manufactures maintenance-free PVCu sports and equestrian fencing systems, including 
running rail and fence wings, post & rail, moveable barriers, gates, crowd barriers, stud and arena fencing.  

Duralock supplies leading sports facilities and racecourses and is approved by racing authorities and racing 
associations worldwide.   

Duralock offers only the latest technology, UV-stabilised PVCu formulation of the highest quality which is 
guaranteed for 15 years.  The material has added impact modifiers and UV inhibitors to protect the PVCu from 
the sun, giving an attractive, strong system which will not rot, warp, peel or crack.   

Available in a range of styles and sizes, all with smooth rounded surfaces and no exposed fittings. Duralock 
Performance Fencing is easy to install, either by racecourse grounds staff or with the help of their own dedicated 
installation team. 

 Duralock can also supply a large range of add-on products, such as lifting barriers, gates, mobile barriers and 
varying slip-rails for access.   

 

                  

   CROWD BARRIERS/RACERAIL                      MID-COURSE/RACERAIL                               PICKET 

  

   POST & 3 RAIL WITH GATE                      POST & 2 RAIL                                                  MOVEABLE CROWD BARRIERS 

Technical
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Careers in Racing

Careers in racing have recently released a series of 
videos, #HorseHowTo, the videos showcase the skills 
and expertise of Racing Grooms and also highlight some 
of the things that are a bit different in horseracing- such 
as the tack or pre-race turn out. The videos are aimed 
at providing interesting content to our current followers 
on social media and also to our website users and they 
provide an insight into the daily life of Racing Grooms, 
which will hopefully both intrigue and inspire young people 
that they too could work in horseracing.

In total there are six videos being released:

• How to Groom a Racehorse
• How to Tack Up a Racehorse 
• How to Prepare a Racehorse to Race (Part One)
• How to Prepare a Racehorse to Race (Part Two) 
• How to Prepare a Racehorse to Travel (Part One) 
• How to Prepare a Racehorse to Travel (Part Two)

The videos were filmed at Ben Pauling’s training yard in 
Gloucestershire and feature two of his staff members, 
Travelling Head Groom, Eloise Quayle and Racing Groom, 
Nick Whiteman.  

The videos are all available to view on the Careersinracing 
You Tube channel and have also been released on 
Facebook, Twitter and Instagram. 

If any racecourses wish to use the videos on course, or on 
their own website, please contact:
info@careersinracing.com as we are happy to supply 
them.

#HorseHowTo Videos

Advertise jobs for FREE
Visit                                 and upload your own job vacancies 

It's easy to manage - create your company pro�le page - 100's active jobseekers

December 2016RCA Update Newsletter

https://www.youtube.com/playlist?list=PLuAEURuSmji5i7gQeWDcs0IkgKK2uRAn3
https://www.youtube.com/playlist?list=PLuAEURuSmji5i7gQeWDcs0IkgKK2uRAn3
mailto:info%40careersinracing.com?subject=
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Racing to School (formerly the British Horseracing 
Education and Standards Trust), supports the learning and 
development of young people through unique educational 
programmes delivered in schools and colleges, at 
racecourses, trainers’ yards and studs. 

Racing to School has formed an alliance with Racing 
Together, which embraces all racing’s community 
engagement. Having been through a recent restructure, 
the charity now seeks a Community Engagement 
Manager to proactively develop, implement and expand 
the community outreach programmes in areas of 
education, employability and wellbeing, whilst building 
relationships with relevant charities and the communities 
in which racing operates. 

This is an exciting opportunity, reporting to the Chief 
Executive developing, delivering and expanding the 
community outreach programmes. As the Community 
Engagement Manager, working with racecourses and 
other stakeholders, you will assist in the development 
of a cohesive strategy to imbed Racing Together’s 
programmes in the communities in which racing operates 
both locally and nationally. You will be also be responsible 
for the development and implementation of volunteer 
programme. 

To succeed in this dynamic and demanding role, previous 
experience as a Community Development Manager 
or a similar role would be desirable. Ideally, an interest 
in horseracing, and preferably some exposure to the 
industry and charity sector would be preferable. The 
successful candidate will be creative and have excellent 
communication and inter-personal skills to build 
relationships at all levels. 
The role is based in offices in London, with frequent travel 
within the UK. 

As the needs of the charity change this role will change 
accordingly, therefore this document should be viewed 
as guidelines which are subject to change.  We welcome 
enquiries from everyone and value diversity in our 
workforce.  

If you feel you have the relevant skills and experience, 
please apply by completing our application form attaching 
your CV and a covering letter explaining why you would 
like to be considered for this opportunity.

The closing date for applications will be  16 December 
2016.

  
 Community Engagement Manager
  Full Time, Permanent
  Offices in High Holborn with frequent travel within the UK

Advertise jobs for FREE
Visit                                 and upload your own job vacancies 

It's easy to manage - create your company pro�le page - 100's active jobseekers

https://britishhorseracing.wufoo.com/forms/employment-application-racing-to-school/
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Senior Groundsperson 

Hereford Racecourse is looking to recruit a driven Senior 
Groundsperson to join the growing team at Hereford 
Racecourse following its successful reopening earlier 
this year.  The successful candidate will deliver the 
highest quality racing surface for all race meetings 
through a combination of turf management and raceday 
infrastructure, and to contribute to the efficient staging 
of racing.  They will also lead and motivate a skilled team 
(permanent and casual) dedicated to achieving our aims, 
along with ensuring the Estate is maintained to the 
highest standards

The ideal candidate will be organised and flexible, work 
well under pressure and have experience of managing 

a team.  In addition they should be educated to at least 
GCSE or equivalent and NVQ Level 2 in Sports Turf 
Maintenance and Spraying Certificates PA1, 2, & 6 would 
be desirable

A competitive salary and package is offered.  This is a 
permanent position working 40 hours per week, 5 over 7 
days.  

How to Apply: 
Please send a full CV together with a covering letter 
detailing where you saw the position advertised and 
current salary to Holli Grayshan (HR and Recruitment 
Coordinator).  Email hgrayshan@arenaracingcompany.

December 2016RCA Update Newsletter

Ensuring the health, welfare and integrity of racehorses is one 
of the key activities of The British Horseracing Authority and 
you could be part of the team that guarantees this is carried out 
to the highest of standards.

This is a great opportunity, as an Equine Welfare Integrity 
Officer for the British Horseracing Authority you will maintain 
the security of the Stable Yard at the racecourse and the 
integrity and welfare of those who are within it; both people 
and animals. In addition, you will ensure that identification 
checks are completed at appropriate times on all horses, and to 
undertake the sampling of horses. You may also be required to 
carry out of competition testing. 

The successful candidate would need to be based in Cheshire 
and have knowledge of the industry and some understanding 
of the Rules of Racing, success in this role will come from the 
ability to communicate clearly, a high level of interpersonal 
skills, a strong work ethic, integrity, honesty and an ability to 
work to strict set processes and procedures, demonstrating a 
methodical, meticulous attention to detail.

Due to the diversity of the EWIO role, flexibility and 
commitment are essential.

You will need to have good computer literacy skills, excellent 
attention to detail, have an efficient and collaborative approach 
and a team player’s attitude. You will have a high level of 
experience working with horses, including competent and 
demonstrable experience in thoroughbred horse handling skills.  
Additional requirements will be for you to have a full valid clean 
driving licence, be willing to travel, including overnight stays, 
and be prepared to work outside the normal working day 
including evenings, weekends, bank holidays, and occasional 
night duties.

As the needs of the business change this role will change 
accordingly, therefore this document should be viewed as 
guidelines which are subject to change.  We welcome enquiries 
from everyone and value diversity in our workforce. 

To apply please complete the application form on the following 
link attaching a covering letter detailing your suitability for this 
role Application Form.

The closing date for applications will be 26 December 2016 

Equine Welfare Integrity Officer 
105 days 
Cheshire Area 

mailto:hgrayshan%40arenaracingcompany.co.uk?subject=
https://britishhorseracing.wufoo.eu/forms/employment-application-copy-cv-cover/
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Ensuring the health, welfare and integrity of racehorses is one 
of the key activities of The British Horseracing Authority and 
you could be part of the team that guarantees this is carried 
out to the highest of standards.

This is a great opportunity, as an Equine Welfare Integrity 
Officer for the British Horseracing Authority you will maintain 
the security of the Stable Yard at the racecourse and the 
integrity and welfare of those who are within it; both people 
and animals. In addition, you will ensure that identification 
checks are completed at appropriate times on all horses, and 
to undertake the sampling of horses. You may also be required 
to carry out of competition testing. 

The successful candidate would need to be based in Carlisle 
and have knowledge of the industry and some understanding 
of the Rules of Racing, success in this role will come from the 
ability to communicate clearly, a high level of interpersonal 
skills, a strong work ethic, integrity, honesty and an ability to 
work to strict set processes and procedures, demonstrating a 
methodical, meticulous attention to detail.

Due to the diversity of the EWIO role, flexibility and 
commitment are essential.

You will need to have good computer literacy skills, excellent 
attention to detail, have an efficient and collaborative 
approach and a team player’s attitude. You will have a high 
level of experience working with horses, including competent 
and demonstrable experience in thoroughbred horse handling 
skills.  

Additional requirements will be for you to have a full valid clean 
driving licence, be willing to travel, including overnight stays, 
and be prepared to work outside the normal working day 
including evenings, weekends, bank holidays, and occasional 
night duties.

As the needs of the business change this role will change 
accordingly, therefore this document should be viewed as 
guidelines which are subject to change.  We welcome enquiries 
from everyone and value diversity in our workforce. 

To apply please complete the application form on the following 
link attaching a covering letter detailing your suitability for this 
role Application Form.

The closing date for applications will be 26 December 2016

Ensuring the health, welfare and integrity of racehorses is one of the 
key activities of and you could be part of the team that guarantees 
this is carried out to the highest of standards.

This is a great opportunity, as an Equine Welfare Integrity Officer 
for the British Horseracing Authority you will maintain the security 
of the Stable Yard at the racecourse and the integrity and welfare of 
those who are within it; both people and animals. In addition, you 
will ensure that identification checks are completed at appropriate 
times on all horses, and to undertake the sampling of horses. 

The role will require the successful candidate to be based near 
Newmarket as additional responsibilities will include testing at 
training yards (Out of Competition Testing) and will include duties at 
our Centre for Racehorse Studies (CRS) at the British Racing School. 
The work at the CRS will require an aptitude and interest in scientific 
welfare and research, and will form part of your role, and scheduled 
days.

With knowledge of the industry and some understanding of the 
Rules of Racing, success in this role will come from the ability to 
communicate clearly, a high level of interpersonal skills, a strong 
work ethic, integrity, honesty and an ability to work to strict 
set processes and procedures, demonstrating a methodical, 
meticulous attention to detail.

Due to the diversity of the EWIO role, flexibility and commitment 
are essential.

You will need to have good computer literacy skills, excellent 
attention to detail, have an efficient and collaborative approach 
and a team player’s attitude. You will have a high level of experience 
working with horses, including competent and demonstrable 
experience in thoroughbred horse handling skills.  You will also be 
required to attend a course at Cambridge University to attain your 
Personal Home Office Licence, in order to carry out the duties at 
CRS, if you don’t already hold one. Additional requirements will be 
for you to have a full valid clean driving licence, be willing to travel, 
including overnight stays, and be prepared to work outside the 
normal working day including evenings, weekends, bank holidays, 
and occasional night duties.

As the needs of the business change this role will change 
accordingly, therefore this document should be viewed as 
guidelines which are subject to change.  We welcome enquiries from 
everyone and value diversity in our workforce. 

To apply please complete the application form on the following link 
attaching a covering letter detailing your suitability for this role 
Application Form.

The closing date for applications will be 26 December 2016 

Equine Welfare Integrity Officer 
75 days 
Carlisle Area 

Equine Welfare Integrity Officer 
150 days 
Newmarket Area 

https://britishhorseracing.wufoo.eu/forms/employment-application-copy-cv-cover/
https://britishhorseracing.wufoo.eu/forms/employment-application-copy-cv-cover/
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Contributors’

RCA Staff Contact List

Wednesday 14 December  REL Board
Thursday  15 December  Go Racing in Yorkshire Annual Awards Lunch, York Racecourse

Wednesday 25 January  RCA Board

Diary Dates
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