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Quality Assured Racecourse              
Scheme Results Revealed

Back to content page

The Racecourse Association 
(RCA), in partnership with 
VisitEngland and VisitScotland, 
is delighted to announce the top 
racecourses in England, Wales 
and Scotland for 2016 through 
the Quality Assured Racecourse 
Scheme.
   
For the eighth year running all 60 
racecourses in Great Britain have 
been rated as ‘good’ or higher. 
The scheme allows VisitEngland 
and VisitScotland to benchmark 
racecourses against other 
attractions, ensuring that standards 
of customer experience remain 
high in the face of competition from 
other sporting and leisure venues.

The national tourism boards 
provide a rating on the racecourse 
as a quality day out, taking into 
account efficiency and friendliness 
of customer service, cleanliness of 
facilities as well as speed, quality 
and efficiency of the racecourse 
operation.

The top eleven racecourses in 
England and Wales for 2016 (listed 
alphabetically) were: Aintree, 
Ascot, Cheltenham, Chester, 
Doncaster, Haydock Park, 
Newbury, Ripon, Sedgefield, 
Wetherby and York.

In Scotland, Ayr and Musselburgh 
retained their five star ratings, 
the highest grading awarded 
by VisitScotland. Musselburgh 
continued to excel by also being 
ranked within the top 10% of all 
attractions in Scotland.

The RCA Excellence Accolades 
reward specific areas of the 
assessment for achieving 
exceptionally high marks. Of the six 
Accolades available, Musselburgh 
collected three with Fast Food 
Outlet (Pinkies Bar), Bar Area 
(Rockavon) and Lovely Loos, while 
Bangor-on-Dee, Chelmsford 
City, Newbury and York were 
awarded two Accolades apiece.
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Words by Paul Swain

Back to content page

Quality Assured Racecourse              
Scheme Results Revealed

RCA Chief Executive Stephen 
Atkin said: “British Racecourses 
have demonstrated that they 
offer a fun, exciting and value for 
money day out when compared 
to other attractions. We are very 
proud of the service that all of 
our racecourses offer and this 
is backed up by the results from 
VisitEngland and VisitScotland.
 
“Our partnership with both tourism 
boards gives added assurance to 
customers whenever they visit a 

racecourse. The results show that 
racecourses large and small can all 
compete on the same level when 
it comes to quality and that is one 
of the unique attractions of British 
racing.
 
“I am particularly pleased for the 
winners of the RCA Excellence 
Accolades having been 
independently awarded a marque 
for excellence in offering a first-
class customer experience.”
 

Malcolm Roughead, Chief 
Executive of VisitScotland said: 
“We are delighted to see a range 
of racecourses winning RCA 
Excellence Accolades throughout 
the 2016 assessments. The 
awards are a true testament to 
the brilliant work being done by 
teams at racecourses to create a 
wonderfully unique and enjoyable 
experience for all.”

The 2016 Accolade winners were:
 
Fast Food Outlet
Musselburgh (Pinkies Bar), Newbury (Noodle Bar), York 
(Knavesmire Court).
 
Bar Area
Musselburgh (Rockavon)
 
Lovely Loos
Ayr, Musselburgh
 
Visitor Information & Signage
Aintree, Bangor-on-Dee, Cheltenham, Chester, Chelmsford City, 
Doncaster, Huntingdon, Uttoxeter, Wetherby.
 
Quality Café/Restaurant
Ripon (Club Dining Room)
 
Staff Customer Service
Bangor-on-Dee, Chelmsford City, Newbury, Sedgefield, York.
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Insight = Growth

Back to content page

Insight=Growth: Growing Horseracing Attendance Through 
Insight-Led Customer Marketing 
 
Gaining Insight from Raceday Experience Surveys 
In the past 12 months the Insight=Growth programme has 
supported all racecourses in deploying raceday experience 
surveys. The objective of these surveys is to better understand 
racegoers - their motives to attend and their perceptions of the 
raceday experience. To date, responses have been collected 
across 87 racedays from over 10,000 racegoers. Here are some 
insights around themed racedays.   

 

 

Ladies Days 
Ladies Days are the most popular variation of a themed raceday with 70 in the 2016 calendar, and 
tend to behave like an ‘appointment to view’, with attendees more likely to return each year. When it 

comes to the raceday itself, a key pressure 
point exists around levels of queuing, with 
satisfaction below the all racing average. 
Therefore racecourses that can mitigate 
against this should help improve the overall 
Ladies Day experience.   

 

 

Music Nights 
Email is the number one channel for first hearing about music nights, compared to 
word of mouth and previous visits for other racedays. This highlights the importance 
of connecting with younger audiences via online means. While email can be a cost 
effective channel, it is reliant on capturing email addresses, and therefore the power 
of data capture on-event such as WiFi and competitions can never be 
underestimated.  

 

 

Family Fun Days 
Sunday is the most frequent day for family-themed events, commanding 47% of the share in 2016. 

Family Fun Days demonstrate that 
atmosphere doesn’t have to be about noise 
and adrenaline, with the satisfaction rating 
for atmosphere sitting 0.3 points above the 
all racing average.  
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It’s been a month to remember for Bangor-On-Dee as 
they opened up their new Owners and Trainers Facility 
and collected two prestigious accolades through the 
2016 Quality Assured Racecourse Scheme.
The first Saturday meeting of 2017 at the East Wales 
course saw the opening of the brand-new Owners and 
Trainers facility which follows in the footsteps of its 
award-winning sister racecourse Chester.
With impressive new surroundings Owners and 
Trainers can now enjoy their complimentary carvery 
meal and drinks from a comfortable base for the day 
as well as taking in the stunning view of the undulating 
track. On the walls guests can relive former glory 
days of horses, jockeys and owners who have tasted 
success at Bangor-On-Dee before going on to greater 
things.

So far the facilities have proved popular and 
Racecourse Manager Jeannie Chantler hopes that the 
experience will always be an enjoyable one for owners 
even if they’re horse doesn’t win. She said: “Win or 
lose, we hope that this huge investment in the Owners 
and Trainers experience will prove a deciding factor in 
choosing where to enter their runners in the future.”

Following on from the success of the opening, 
Bangor-On-Dee picked up two accolades through 
the 2016 Quality Assured Racecourse Scheme run in 
partnership by the RCA and VisitEngland.

Picked out for their Staff Customer Service as well as 
Visitor Information and Signage, the team at Bangor-
On-Dee have proved that size is no object when it 
comes to ensuring customers have a great day out.
Chantler commented on the success: “It's such an 
achievement for all the staff involved at Bangor-On-
Dee and testament to the service each department 
provides the visiting public on raceday. 

“Customer experience is key to driving 
attendances and we hope that today's awards will 
encourage more people to visit Bangor-On-Dee to 
experience the very special offering we provide."

Racecourse in Focus
New Owners & Trainers Facility Matches Award Winning Customer Service 
& Visitor Information

Words by Will Aitkenhead

Back to content page
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Badge Posters

8 copies of the large poster 
and 4 copies of the A4 sized 
poster for 2017 have been 
sent to all racecourses.  Extra 
copies and electronic copies 
are available on request.

RCA & Press Badge 
Lists

Copies of the 2017 lists 
of RCA and Press Badge 
holders are available on 
request.

Missing Badges
RCA: 235, 835, 908, 1216, 1255, 2059
Press:  103
PJA:  9, 69, 88, 145, 146, 160, 237, 259, 312, 315, 327, 333
NTF: 244,  300, 301, 426, 427, 507, 508, 833, 834, 846, 847,878, 
                 879, 909, 910, 1136, 1327, 1328, 1347, 1348
Officials: 78

Racecourse Groundstaff Courses
The dates and locations for the 2017 Racecourse Groundstaff Courses have now been finalised as 
follows:

25-26 April 2017   –  Introduction to Racecourse Groundsmanship Course (Foundation) at  
Cheltenham Racecourse

19-24 November 2017  – Turf Management at The British Racing School

For more information on upcoming IOG courses or to reserve a place on any of the above courses 
please contact Lisa Gray at the Institute of Groundsmanship, 28 Stratford Office Village, Walker Avenue, 
Wolverton Mill, Milton Keynes, MK12 5TW, Tel: 01908 312511.

Technical

Badges & PASS 2017

Back to content page
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Words by Holly Cook

Technical

That, with the support of the RCA Veterinary Adviser 
and RCA Technical Group, the RCA works closely 
with the Association of Racecourse Veterinary 
Surgeons, National Trainers Federation and the British 
Horseracing Authority to ensure that the veterinary 
teams and provisions on British Racecourses are of the 
highest standard.  

As part of this, we liaise with our partners to develop 
and maintain a compendium of Veterinary Guidance 
Documents, designed for racecourses and Racecourse 
Veterinary Surgeons, which share information and 
best practice.  These documents, covering topics 
from biosecurity to welfare, are available to all RCA 
and ARVS members via the associations.   At the 
request of racecourses and their veterinary teams, 

this compendium is currently being expanded to 
encapsulate additional areas, such as training for other 
members of racecourse teams.

Back to content page

The RCA Technical Group met on Tuesday 28 March 
2017.  A summary of the key points is provided below:

TurfTrax Going Stick: The Group discussed the 
Going Stick, and agreed that positive progress 
in developing the Stick to meet the objectives of 
customers and racecourses was required.  
Racecourse Risk Assessment Process: The Group 
noted that the guidance had been finalised and issued, 
and was now being implemented by racecourses.  
Further discussions would take place regarding the 
areas of shared responsibility. 
Flat Race Distances: The Group noted progress with 
the re-measurement of flat race distances and the 
timescales for implementation. 
Parades: The Group discussed concerns regarding 
parades in racecard order, and agreed that this would 
be further discussed with BHA. 
Padded Hurdles: The Group supported the trial of the 
one-fit padded hurdle, and were keen to ensure that all 
hurdle options were explored.  
Racecourse Training Manual: The Group noted that 
the revised edition of the Racecourse Training Manual 
had been published and was available to download 
from the Members Area of the RCA Website.  

The meeting was attended by:
Holly Cook           (Chair)
Edward Arkell       (Arena Racing Company)
Seamus Buckley   (Large Independent Racecourses)
Simon Claisse      (Jockey Club Racecourses)
Dale Gibson         (PJA)
Sally Iggulden       (Independent Racecourses)
George Noad       (NTF)
Jon Pullin      (Arena Racing Company)
James Stevenson (Independent Racecourses)
Chris Stickels      (Large Independent Racecourses)
Matthew Taylor      (RCA)
Kirkland Tellwright (Jockey Club Racecourses)
Sulekha Varma      (Scottish Racecourses)

RCA Technical Group

Did You Know...
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Medical

Back to content page
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Medical

PRE HOSPITAL TRAUMA
MANAGEMENT

Course Code: PHTM

Duration: 2 Days

Maximum delegates: 12

COURSE OVERVIEW:
A comprehensive advanced trauma course designed for
UK doctors. It will enable the provider to respond and deal
with trauma emergencies and is ideal for individuals who
work in the Pre-Hospital arena and require an advanced
level of skills and interventions. This is the only UK based
trauma course designed for the British clinician as it
includes the recommended practices from bodies such as
JRCALC, NICE, the Resuscitation Council as well as the
Faculty of Pre-Hospital Care Royal College of Surgeons of
Edinburgh.

CONTENT OVERVIEW:
Scene size up/survey, Mechanism of Injury, Rapid Trauma,
Primary and Secondary Patient Assessment, The role of
the senior clinician and trauma co-ordination, Ambulance
practitioner breakdown and their role, Airway Management
including Endotracheal intubation, LMA, i-Gel and surgical
airways, Head Trauma, Chest Trauma, Spinal Trauma and
Immobilization, Abdominal and Pelvic Trauma including
pelvic splinting, Trauma Management including fractures,
Splints, Collars, Spinal Boards, KED, Traction , Burns,
Extremes of Temperature, Fluid Resuscitation and IV
access, Documentation and recording, Elderly Trauma,
Paediatric trauma and the specifics of managing children,
The Trauma Cardiopulmonary Arrest, Barotrauma and
Decompression Injury, Skill stations including IO Access,
needle decompression and emergency surgical
cricothyrotomy, Tranexamic Acid and the effects on
heamorrhage control, CAT tourniquets, UK major trauma
centres and their role, Air support.

COURSE DATES:

25th - 26th March 2017
4th - 5th May 2017
15th - 16th June 2017
15th - 16th July 2017
13th - 14th Sept 2017
26th - 27th Oct 2017
25th - 26th Nov 2017
14th - 15th Dec 2017

AWARDING BODIES/ CERTIFICATES:
Following written and practical examinations a
certificate will be awarded which is valid for 3 years from
the Royal College of Surgeons, Edinburgh.

PRE-REQUISITES:
Students are required to be a qualified,
- Paramedic
- Nurse
- Ambulance Technician
in order to attend this course.

For more information on this
or any other course we offer
visit WWW.MEDIPRO.CO.UK

or feel free to contact us via
phone or email
01325 609030
CONTACT@MEDIPRO.CO.UK

Below are dates for our 2 day BHA Approved 
PRE HOSPITAL TRAUMA MANAGEMENT 
COURSE. 
 
04.05.2017–  Medipro center Darlington
15.06.2017 –  Mussleburgh 
15.07.2017–  Medipro center Darlington
13.09.2017 –  Nottingham 
26.10.2017–  Medipro center Darlington
25.11.2017 –  Cheltenham
14.12.2017–  Medipro center Darlington

Back to content page
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RCA

Colonel John Cameron-Hayes

Colonel John Cameron-Hayes, former secretary and 
chief executive of the Racecourse Association, has 
died at the age of 91. He joined the RCA in October 
1972 and during his time in charge he oversaw the 
move from Portman Square to Ascot. He left the 
RCA in 1989 after 17 years working alongside the 
Chairman at the time, Air Commodore ‘Brookie’ 
Brooks.

Prior to his time at the RCA John had been in the 
military for 28 years having been commissioned into 
the Royal Artillery in 1944, straight from school. In 
1950 he joined the King’s Troop Royal Horse Artillery, 
the ceremonial saluting battery in St John’s Wood. 
While he was at the Troop he competed at Badminton 
and in point to points.

He is believed to have been in charge of the escort 
which took the body of the king from Sandringham 

to the lying-in-state in St George’s Chapel, Windsor 
in 1952, for which service he was awarded an MVO 
(Member of the Royal Victorian Order).

After flying training he was posted as a Forward 
Observation Officer and later commanded B Battery 
RHA in Germany. Later he commanded a Gunner 
Field Regiment in Germany before leaving the Army 
to join the RCA, first at Portman Square and then in 
Ascot.

At the time of the Falklands War in 1982, Cameron-
Hayes arranged for some racecourse equipment 
–  believed to be starting stalls – to be shipped to the 
island’s racecourse.

A memorial service was held on April 7 at St Mary’s 
Church, Chilton Foliat, near Hungerford.

Back to content page
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Sponsorship
The Sponsorship Stakes – January 2017 

 
Below is an overview of sponsorship activity in January 2017, produced by Mary-Ann Sandercock, using data provided by the 
RCA, Racing Calendar and the European Breeders Fund. 
 
General  - Races that went ahead in January: 
 

Total races                                         694 Total sponsored races                      568 82% sponsored 
Total AW races                 316 Total sponsored AW races              312 99% sponsored 
Total Turf Flat races                           - Total sponsored Turf Flat races                       - - sponsored 
Total Jumps races              378 Total sponsored Jumps races             256 81% sponsored 

 
Total Prize Value of Races Sponsored (not sponsorship contributions): £5,113,288 
 
 
Sponsorship Sectors 
 
Top 10 Sectors by number of races sponsored             Top 10 Sectors by prize value  
 

Sector Total races % of total 
sponsored 

 Sector  Value 

Betting   403   71% Betting £3,472,005 
Tyre Supplier     29     5% Tyre Supplier £   281,500 
Bloodstock     20      4% Bloodstock £   207,500 
Private/Individual     17      3% Construction £   164,160 
Food/Drink     15      3% Food/Drink £   130,500 
Construction     12      2%  Private/Individual £   108,300 
Broadcaster       9      2%  Finance £   102,800 
Hotel/Pub/Restaurant       8      1% Hotel/Pub/Restaurant £     97,500 
Racing Administration       8      1% Broadcaster £     88,500 
Insurance       6      1% Insurance £     70,523 

 
The European Breeders Fund (EBF) jointly sponsored 10 races (in addition to 10 sole EBF sponsored races); the joint sponsors 
have been included in their respective sectors and the EBF jointly sponsored races have also been included in the Bloodstock 
sector. 
 
Top 5 Sponsors by number of races sponsored            Top 5 sponsors by prize value  
   

Sponsor Races      %   Sponsor Races Value 
Betway 115      20% 32Red 115 £   964,561 
32Red 112      20% Betway 112 £   736,284 
Sunbets   72      13% Sunbets   72 £   458,350 
Bathwick Tyres   29       5% Bathwick Tyres   29 £   281,500 
Totepool   2-       4% Totepool   20 £   242,000 

 
If you have any questions about this report please contact Mary-Ann Sandercock on 07786 925803, or email 
maryannsandercock@outlook.com.       
 

Back to content page
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Sponsorship

Back to content page

The Sponsorship Stakes – February 2017 

 
Below is an overview of sponsorship activity in February 2017, produced by Mary-Ann Sandercock, using data provided by 
the RCA, Racing Calendar and the European Breeders Fund. 
 
General  - Races that went ahead in February: 
 

Total races                                         654 Total sponsored races                      541 83% sponsored 
Total AW races                 271 Total sponsored AW races              256 94% sponsored 
Total Turf Flat races                           - Total sponsored Turf Flat races                       - - sponsored 
Total Jumps races              383 Total sponsored Jumps races             285 74% sponsored 

 
Total Prize Value of Races Sponsored (not sponsorship contributions): £5,744,915 
 
 
Sponsorship Sectors 
 
Top 10 Sectors by number of races sponsored             Top 10 Sectors by prize value  
 

Sector Total races % of total 
sponsored 

 Sector  Value 

Betting   382   71% Betting £4,958,838 
Private/Individual     25     5% Private/Individual £   214,066 
Bloodstock     22      4% Food/Drink £   177,597 
Food/Drink     15      3% Bloodstock £   172,655 
Racing Administration       9      2% Racing Administration £   122,264 
Equine Services/Suppliers       9      2%  HR/Recruitment/Training £   100,000 
Construction       9      2%  Tyre Suppliers £     80,000 
HR/Training/Recruitment       6      1% Insurance £     73,000 
Tyre Suppliers       6      1% Finance £     69,500 
Insurance       6      1% Equine Services/Suppliers £     63,000 

 
The European Breeders Fund (EBF) jointly sponsored 10 races (in addition to 12 sole EBF sponsored races); the joint sponsors 
have been included in their respective sectors and the EBF jointly sponsored races have also been included in the Bloodstock 
sector. 
 
Top 5 Sponsors by number of races sponsored            Top 5 sponsors by prize value  
   

Sponsor Races      %   Sponsor Races Value 
Betway 108      20% Betway 108 £1,049,900 
32Red   94      14% 32Red   94 £   575,707 
Sunbets   40        7% Betfred   21 £   523,032 
Totepool   32        6% Betfair     8 £   460,315 
188Bet   32        6% Totepool   32 £   370,232 

 
If you have any questions about this report please contact Mary-Ann Sandercock on 07786 925803, or email 
maryannsandercock@outlook.com.       
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Samantha Bailey

Head of Sales
for the London Region of 
The Jockey Club

MINUTES OF FAME 5

On what day of the week were you born and what was 
number one in the charts?
Thursday - Tight Fit - The Lion Sleeps Tonight

When you were a child what did you want to be when 
you grew up?
I wanted to be a wedding planner

What makes you tick?
I'm success driven, whether it's a personal success 
like running a marathon or celebrating team success 
at work

What's your guilty pleasure?
My guilty pleasure is devouring a good book when I 
should be doing academic reading for my masters

What is your favourite racing memory?
A P McCoy's last race at Sandown Park, the 
atmosphere was amazing

What’s the daftest work related question you have 
ever been asked?
A sponsorship client who we send a Derby partnership 
proposal to, who asked if we had something closer to 
London!

Which tune is the most played on your iTunes 
My first song when I start running is always When The 
Love Kick Starts Again by Example

Name one thing drives you crazy?
Weak tea, I like builder's tea the stronger the better!

If you weren’t at work today, what might you be doing 
instead 
Studying

If you were writing your autobiography the name of it 
would be ----------
7th Child of the 7th Child

What do you find most rewarding?
Delivering a great experience at one of our 
racecourses whether it's for a meeting, Christmas 
party, sponsorship or hospitality it is very rewarding 
taking them from enquiry stage to exceeding their 
expectations

What is your most bizarre talent
My worst talent is tipping a winner ......

What is something about you that most people don’t 
know
I'm youngest of 7 and so was my Mum 

Back to content page
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James Clarkson:                                         
Racecourses Provide Perfect Place for 
Amazing Fund Raising Effort

James Clarkson has now raised more than £11,000 
for the Injured Jockeys Fund after his amazing effort of 
running round all 34 jumps racecourses in England in 
just five days. 

Setting off from Lingfield Park on Monday 27 March 
and finishing at Taunton on Friday 31 March, James 
managed more travelling than the average jockey in the 
week covering 1,731 miles on the road and around 50 
miles on the track.

The fundraising effort, which formed part of a school 
project, was inspired by a book written by Jamie 
McDonald who ran across Canada.

James told the Racing Post, “Because there were 34 
racecourses, there was lots of emailing and planning 
involved. But the hardest part was probably the running, 
by day five I was pretty tired. We do lots of sport at 
school and I did a bit of training.

"The best part was when I was at Sedgefield because 
it was a raceday. I was running around the course 
between the last two races. I was on the big screen and 
given a commentary as I went round. When I walked 
back in people were handing me notes for the charity. It 
was amazing."

Back to content page

You can donate towards 
James’ effort 

by visiting his fundraising 
page here 
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Great British Racing
The Cheltenham Festival

In the lead up to the Cheltenham Festival, we produced 
content such as the ‘Bluffer’s Guide’ and ‘Day by Day’ 
videos plus a ‘Festival in Numbers’ short video. The 
guides were published on media outlets including ITV 
Racing, Sky Sports, The Sun, The Daily Mirror and 
Horse & Hound. 

We also worked with key consumer media contacts 
to secure press coverage ahead of the four day 

event. One on one interviews included a double page 
interview with Paddy Brennan in The Guardian and 
Evening Standard, a feature with Lizzie Kelly in The 
Daily Star, a full page picture feature with Dan Skelton 
in The Times, and an interview with Harry Cobden in 
The Metro.  There were also broadcast interviews on 
BBC Radio 2 with Frankie Dettori and Fergal O’Brien 
and BBC Breakfast.

The Randox Health Grand National

Ahead of the world-famous Randox Health Grand 
National at 5.15pm (ITV) on Saturday 8 April, we 
launched a unique and fun web-app called Mane 
Match - www.manematch.co.uk that gives anyone a 
helping hand in picking their horse. It includes all 40 
horses taking part in the race, with users being able to 
narrow down the search for their dream horse using 
filters based on name, age, silks colour and odds.
Each horse also had a bio describing itself and giving a 
clue to its chances, with users being able to swipe left 
and right through all of the profiles to find their ultimate 

match. Mane Match has already featured on City AM, 
The Sun, Daily Telegraph, Daily Mirror and Liverpool 
Echo. 

In addition, a Randox Health Grand National animation 
video was created to further promote the race to a new 
audience. The video highlights 177 years of history into 
90 seconds which is aimed at giving those unfamiliar 
with the race a crash course in what to expect including 
trivia style facts and  highlighting some of the race’s 
finest winners. The video can be watched here. 

Back to content page
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https://youtu.be/3vBNJrtGJbI
http://www.skysports.com/watch/video/sports/10801595/cheltenham-festival-in-numbers
http://www.itv.com/racing/great-british-racings-guide-to-the-cheltenham-festival
http://www.itv.com/racing/great-british-racings-guide-to-the-cheltenham-festival
http://www.skysports.com/racing/news/12426/10799155/great-british-racings-guide-to-the-cheltenham-festival
https://www.thesun.co.uk/cheltenham-festival-2017/2589516/gold-cup-result-sizing-john-cue-card-cheltenham-gold-cup-tips/
http://www.mirror.co.uk/sport/horse-racing/cheltenham-2017-live-friday-results-10043542?service=responsive
http://www.horseandhound.co.uk/features/cheltenham-festival-tips-betting-476618
https://www.theguardian.com/sport/2017/mar/13/paddy-brennan-gold-cup-cue-card-cheltenham-festival
http://www.standard.co.uk/sport/other-sports/last-year-i-felt-sick-and-empty-paddy-brennan-and-cue-card-have-shot-at-redemption-in-cheltenham-a3486181.html
http://www.dailystar.co.uk/real-life/596136/Lizzie-Kelly-first-female-jockey-Cheltenham-Gold-Cup
http://www.dailystar.co.uk/real-life/596136/Lizzie-Kelly-first-female-jockey-Cheltenham-Gold-Cup
https://www.thetimes.co.uk/edition/sport/the-festival-defines-your-year-it-is-almost-too-important-lspkvmbnl
http://www.bbc.co.uk/programmes/b08hcg9p
http://www.bbc.co.uk/programmes/b08hcgc6
http://www.manematch.co.uk
https://www.thesun.co.uk/grand-national-2017/3287295/grand-national-2017-tinder-app-mane-match-aintree/
http://www.telegraph.co.uk/racing/2017/04/05/grand-national-2017-aintree-race-time-does-start-tv-channel/
http://www.mirror.co.uk/sport/horse-racing/grand-national-tinder-style-app-10169863#ICID=nsm
http://www.liverpoolecho.co.uk/whats-on/whats-on-news/tinder-style-app-helps-you-12849682#provider_moreover
http://www.liverpoolecho.co.uk/whats-on/whats-on-news/tinder-style-app-helps-you-12849682#provider_moreover
https://youtu.be/QHhX6doqYgQ


Great British Racing
Stobart Jockey of the Month

Noel Fehily has won the March 
Stobart Jump Jockey of the Month 
Award.  Noel held off strong 
competition from Ruby Walsh and 
Robbie Power to win the award. 
It caps off a fantastic month for 
Noel who won both the Champion 
Chase and Champion Hurdle at 
this year’s Cheltenham Festival. 

He will receive a £1,000 cash 
prize and a £500 donation to 
his chosen charity – Wallace & 
Gromit’s Grand Appeal – Bristol 
Children’s Hospital.     

For the latest Stobart 
Championships leader board visit 
here.  

Easter Racing Weekend

Words by Hanisa North

With four days to enjoy the long 
weekend, there is plenty of racing 
on offer and we wanted to help 
raise awareness of the 20 fantastic 
fixtures taking place over Easter. 

We’ve designed special chocolate 
Easter eggs that have been sent 
to regional media highlighting the 
family activities and racing that’s 
happening at each course. 

For more information, please head 
to: gbraci.ng/Easter 
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The Cheltenham Festival proved to 
be a huge success both on and off 
the track.

As well as hosting potential 
international investors throughout 
the week, GBRI were able to 
celebrate British-bred success at 
the highest level. Four Grade 1s 
were won by British-bred horses, 
three of which were “Championship 
Races”. Special Tiara claimed 
the Queen Mother Champion 
Chase, Nichols Canyon won the 
Stayers’ Hurdle, Penhill took the 

Albert Bartlett and Sizing John 
was victorious in the Gold Cup. 
GBRI were quick to promote 
these victories via press releases 
to international media, on social 
media platforms, through adverts 
run in international publications 
as well as sending mail outs to a 
global database.

The Festival represents the perfect 
opportunity to showcase British 
Jump Racing to an international 
audience and it certainly delivered.

If you have any feedback 
or questions regarding the 

Members Club please do not 
hesitate to contact Bobby on 

0207 152 0132 or 
bjackson@greatbritishracing.
com, we would be delighted to 

hear from you.

Words by Bobby Jackson

Great British Racing International

Cheltenham Festival

The Dubai Carnival climaxed with 
Dubai World Cup night at Meydan 
and British-bred runners claimed 
victory in two of the Group 1 races.

The Right Man was the first British-
bred success when he crossed 

the line just a nose in front in 
the Al Quoz Sprint. Although, 
Jack Hobbs’ victory in the Dubai 
Sheema Classic was the standout 
performance for both the British-
bred and British-trained runners on 
the night when he defeated a high-

class Dubai Sheema Classic field 
in striking fashion.

Again, promotion to a global yet 
targeted audience was done 
through a number of methods.

British-bred Success on Dubai World Cup Night

Back to content page

The 2017 Great British Racing 
International (GBRI) Members Club 
has now surpassed the number of 
members it had in 2016.

International owners from 42 
different countries spanning the 
globe have now been nominated 
by over 40 Flat and National Hunt 
based trainers and bloodstock 
agents.

In recognition of their valuable 
contribution to British Racing, the 
GBRI Members Club ensures that 
international owners can experience 
the best the sport has to offer when 
they visit. 

GBRI Members Club
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The Newmarket Academy 
Godolphin Beacon Project was 
met with the Royal seal of approval 
on 22 March. A group of Year 9 
students were tasked with gathering 
information from five venues across 
the town and then working up 
short and persuasive presentations 
for review by their classmates. 
Visits were made to The British 
Racing School; Warren Hill gallops; 
Tattersalls; Palace House - The 
National Heritage Museum and 
to trainer James Eustace at Park 
Lodge Stables. 

The winning marketing idea among 
the presentations has been put to 
the Newmarket Open Weekend 
Committee for consideration.
As part of their rehearsals, the 
students were all introduced to 
HRH The Duchess of Cornwall 
who visited the Academy as part of 
her tour of the town. The Duchess 

listened attentively to all five 
presentations and congratulated 
the groups on their creative and 
knowledgeable efforts.

“The teams had only made the visits 
the day before and they quickly 
prioritised the key selling points 
of these different attractions and 

were word perfect in front of their 
Royal visitor. If they can shine in 
such esteemed company, then 
their classmates should hold no 
fears,” said Racing to School Chief 
Executive John Blake.

Words by Adam Harman

Racing To School

Newmarket Academy Godolphin Beacon 
Project Welcomes a Royal Visitor 

Pupils meet HRH Duchess of Cornwall and present their marketing ideas 

Back to content page
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The prestige of being published for creative writing (fact 
or fiction) around a horseracing theme has lost none of 
its attraction, judged by the record entry for this, the 25th 
year of the Martin Wills Writing Awards.

Providing opportunities and cash prizes for four age 
groups: Under 12s, 15s, 18s and under 26, these much-
cherished Awards have drawn submissions from around 
the UK and the Republic of Ireland. The winners will 
be announced prior to a presentation at Newmarket’s 
Craven meeting.

“As tempting as it is to suggest a loss of appetite among 
the text speak generation for creative composition, 
these unique Awards tell a different story. Warm, 
personal accounts jostled with clever and insightful 
inventions, all threaded with a passionate interest in 
racing,” said John Blake.

A Record Entry for Final Year of the Martin Wills Writing Awards
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Racing to School’s Community Engagement Manager, 
Adam Harman, visited Lingfield Park on 29 March 
to support the charity Active Communities Network’s 
careers day. This new collaboration showcases the 
diverse career paths available to young people within 
the racing industry. 

It was a familiar experience for Adam, who in his 
previous life based in South London, worked very 
closely with pupils from Platanos College, who took part 
in the day.

One of the students, Uffman aged 14, commented: 
“Before today I knew nothing about horseracing but yet 
I now know there are as many as 84 run races a year 
here at Lingfield!”

This was the first day of what is hoped to be a national 
programme rolled out by Active Communities Network 
in association with other racecourses who see the 
mutual benefit of engaging with youth organisations. 
The prime objective of this work is to highlight the 
diverse career opportunities available across the sport.

Words by Emily Tickridge
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Racing To School

A First Community Careers Day at Lingfield Park

Racing Together’s Give & Gain Day 2017 

Building on the success of the past two years, racing’s 
contribution to Give & Gain Day – the initiative that 
encourages employee volunteering by businesses - will 
focus on activities across the sport scheduled on Friday 
12 May. 

Business in the Community (BiTC) originated the 
Give & Gain Day concept as a way of showcasing the 
power of employee volunteering nationwide, and racing 
has embraced the idea by connecting with our local 
communities in a unique way. 

Racing Together’s Give & Gain day next month is our 
way to maintain this commitment and we are pleased to 
list Beverley, Musselburgh and Lingfield as early entries, 
so too The Racing Centre in Newmarket. We know that 
many others will follow.

Racing to School will be holding education days on 
the 12th at Chester and Market Rasen and Active 
Communities Network will be hosting a multi-sports 
event in South London for local school pupils. 

We hope that all of racing’s charities and commercial 
bodies will commit to some creative activity on this 
Racing Together Give & Gain day that takes goodwill 
and practical support into the community.

To get involved in this special day, please contact 
Community Engagement Manager

Adam Harman.
E: adam@racingtoschool.co.uk 

Mobile: 07387 260 980
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On the 19 April 2017, Racing 
Welfare is holding the first Coffee 
Morning for people who have 
retired from the horseracing 
industry in the Gloucestershire 
area. The coffee morning will be 
held at the beautiful Richmond 
Retreats in Painswick and is free 
of charge to attend for anyone who 
has worked within the industry at 
any stage during their career.
 
Racing Welfare currently organises 
popular monthly coffee mornings in 
the racing centres of Newmarket, 
Epsom, Lambourn, Malton and 
Middleham. The charity has 
identified that there are a large 
number of retired racing staff who 
are living in Gloucestershire and 
the surrounding areas after having 
worked at one of the large number 
of racing yards and studs located 
in the county and therefore have 
decided to introduce the coffee 
morning scheme to this area too.
 
Racing Welfare’s coffee mornings 
are part of a wider campaign 

to prevent social isolation and 
loneliness within horseracing’s 
retired population. Loneliness is 
a prevalent and growing problem 
nationally and it can lead to 
serious health implications. By 
engaging people in social activities 
the charity hopes to catch the 
problems in their early stages, 
making them more straightforward 
and easier to resolve. As well 
as coffee mornings, the charity 
runs trips and outings around 
the country for retired, injured 
and incapacitated beneficiaries 
along with Christmas lunches and 
holidays.
 
The horseracing industry is a 
close-knit community and upon 
retirement people can lose 
many of the friendships made 
throughout their career. The coffee 
mornings that Racing Welfare 
hold elsewhere in the country are 
appreciated by attendees who get 
to share tales and memories about 
working in racing over the years. 
On several occasions the coffee 

mornings have re-introduced 
people who haven’t seen each 
other in many years, even 
decades.
 
Simone Sear, Head of Welfare 
at Racing Welfare said: “We are 
excited to be bringing Racing 
Welfare coffee mornings to the 
Gloucestershire area where we 
know there is a large population of 
retired racing staff. The whole team 
look forwards to meeting people 
from the area and sharing racing 
stories over a cup of tea and a 
slice of cake.”
 
Anyone interested in attending 
the coffee morning should contact 
Racing Welfare Welfare Officer, 
Adam Ferguson or Tel:  01488 
670034. Racing Welfare welcomes 
new faces at any of the coffee 
mornings held around the country; 
to register interest and find out 
more about venues and times 
contact the 24 hr Racing’s Support 
Line on 0800 6300 443 or via www.
support.racingwelfare.co.uk
 
Dates for your Diary: Did you 
know that May 8–14 is Mental 
Health Awareness Week? 
We would like to encourage 
racecourses with meetings during 
the week to include a racecard 
advert about MHAW and the 
provision and support within the 
industry surrounding mental health. 
Racing Welfare can provide full 
and half page adverts to use; 
please contact Rachel Cawley.

Racing Welfare Introduces Coffee Mornings for Retired 
Racing Staff in Gloucestershire

Racing Welfare

Words by Rachel Cawley
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The Thoroughbred Club

TTC Full Members have priority access to all our events and can book a place via the Events page on the 
website thethoroughbredclub.co.uk

TTC Event at the Osborne Studio Gallery

Words by Kyle Mitcheison

Over 40 members joined us on Thursday 23 March 
for a private viewing of Contemporary Equine 
Photography and Sculpture at the Osborne Studio 
Gallery in Knightsbridge, London.

With drinks and canapes, our members were able 
to enjoy the exhibition of work by photographer 
Christian Schwetz and artist Tristram Lewis. Our very 
own trainers Amy Murphy and Tom Clover were in 
attendance. 

Schwetz’s work was displayed on the ground floor 
gallery and was very well received by members. He 
uses a technique which utilises neutral grounds and 
studio lighting that transcends the boundary between 
photography and oil painting. 

The main focus of the evening was Tristram Lewis’s 
Denman sculpture. Having approached Paul Barber 
(Denman’s owner) with the idea of producing a bronze 
sculpture of the legendary horse, Lewis explained to 
the audience the context behind the bronze and his 
passion for National Hunt racing. 

Measuring a quarter life-size of the exceptional 
Cheltenham Gold Cup winner, often referred to as ‘the 
tank’ during his racing days, the bronze sculpture took 
Lewis around five months to make. He ran through the 
entire process of how to create a bronze statue and all 
the steps and people that were involved. There were 
a number of other sculptures and paintings by Lewis 
on display around the gallery and which were equally 
well-received. 

Anna Rowlinson, The Osborne Studio Gallery 
Manager, said: “There was a great crowd, a real 
across the board distribution of people in the different 
industries combined with really exciting art.”

The TTC’s first event in central London since the Goffs 
London Sale back in June 2016, was a resounding 
success. With a great atmosphere from start to finish, 
it also provided a good networking opportunity for 
young professionals within the industry. 

Back to content page
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Pony Racing Authority

Words by Clarissa Daly

The 2017 Point-to-Point Pony Racing season is well 
underway. 22 Fixtures have taken place to date from 
Scotland to Cornwall, from Wales to East Anglia. The 
Treehouse Sporting Colours Novice Riders Series has 
been particularly well supported with lots of new faces 
trying pony racing for the first time.

The 2017 Racecourse Series has 27 fixtures each 
staging 2 races before or after racing.  This starts 
at Exeter on 11 April with fixtures leading up to the 
Finals at Newmarket on Future Champions Day on 14 
October. We are very grateful to all the Racecourses 
for supporting us, particularly those who are staging 
pony races for the first time, and look forward to some 
competitive racing. For a full list of fixtures click here 

Five of these fixtures will stage Conditions’ Races  for 
riders and pony who have not been placed in the Finals 
in the last 2 years. York Racecourse have once again 
agreed to host the Conditions’ Finals on 10 September 
2017.

There are over 100 jockeys currently holding licences 
who started in pony racing. In 2016, 5 of the top 10 
apprentice jockeys and in January 2017, 5 of the top 
10 conditional jockeys were graduates of pony racing. 
Without your support we could not continue to provide 
the jockeys of the future – thank you.
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Horserace Betting Levy Board
56th Levy Scheme To Take Effect
In the light of the Government’s announcement that 
planned legislative reforms to the Levy will not be 
in place before 1 April 2017, the 56th Levy Scheme 
will take effect. Information on the Scheme can be 
found here

Any questions should be directed to Tasha Rose, Head 
of Operations: 
 
Email: tasha.rose@hblb.org.uk. Tel: 020 3603 1486 
HBLB, 21 Bloomsbury Street, London WC1B 3HF.

Back to content page

British Horseracing Authority

Update on Levy Replacement
British racing recently took a significant step towards securing the Levy replacement following a vote in favour of 
the Horserace Betting Levy Regulations in the House of Lords on 29 March, which completed the Parliamentary 
process. This Statutory Instrument will enact the extension of the Levy to offshore betting operators that will ensure 
a fair, enforceable and sustainable return from all betting activity on our sport.
  
We now await European Commission clearance as the final formal stage in the process which will secure the Levy 
replacement. Speaking at Monday's House of Commons Committee, debating the changes,  Tracey Crouch MP, 
Minister for Sport, Tourism and Heritage, outlined that: "My officials have engaged extensively with the European 
Commission, and as a result I am confident that we will receive that clearance shortly. To be perfectly honest, we 
would not have introduced these regulations to the House if we did not have that confidence."
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British Horseracing Authority

British racing’s commitment 
to improve the accuracy of 
information provided to racegoers, 
punters and participants takes 
a step forward this month as 
the project to re-measure all flat 
racecourses is completed.

Flat-only racecourses, flat tracks 
at dual purpose courses and 
all-weather tracks have had 
their distances re-measured 
using independent surveyors. 
Changes to distances are due to 
be published on 13 April on the 
BHA website and in the Racing 
Calendar.

The project marks the first time Flat race distances have been re-measured since 1991. Courses have been 
professionally surveyed to the nearest yard on a line that is two yards off the innermost rail. This will ensure greater 
accuracy of racing data, which will benefit both the racing industry and the betting public.

Plus 10 Rule Amendment

From this season, Plus 10 qualified horses will only be 
permitted to win one £10,000 Plus 10 bonus, following 
the introduction of a new rule. 

A horse will not be marked as Plus 10 qualified after it 
has won a bonus and if it goes on to win further Plus 
10 races, the bonus will not be paid. 
The rule change is required as a result of the success 
of the scheme and changes to the two-year-old race 
programme. 

In 2016, large field sizes in Plus 10 races led to races 
being divided due to declared runners, while a number 
of racecourses responded to demand for Plus 10 by 
lifting prize money to upgrade races in order to qualify 
for a bonus. The result was an expansion of the 
scheme from its original size of 550 races to 600 races.
The Plus 10 committee enacted the rule change 
to ensure the scheme can continue to operate 
successfully within available resources.

Racecourse Re-Measurement

Back to content page
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British Horseracing Authority

The BHA announced nine applicants had been invited 
to register their bespoke owners’ colours for use on 
British racecourses.

Submitted as part of a trial which offered owners 
the opportunity to design their own racing silks, the 
successful submissions feature a mixture of personal 
and corporate designs. 

Applicants included representatives of businesses 
such as lifestyle brand Joules (floral design), Oi Digital 
Ltd (black with orange diamond matrix) and Regulatory 
Finance Solutions (dark blue with a red and white 
stripe).

Owing to the success of the trial, we’re offered owners 
the opportunity to submit bespoke silks designs for 
consideration on a permanent basis.

New Silks Approved For Use

In partnership with industry stakeholders, BHA announced a significant overhaul to the jockey licensing and training 
process, with changes taking place from the start of this month.

The new approach is designed to produce an enhanced training and development strategy through the jockey 
licensing framework and is the result of more than three years of work by a BHA and stakeholder review group. 

The aim of these changes is 
to better equip jockeys with 
the necessary technical skills 
as they progress through the 
early stages of their career 
and to meet their personal 
development needs. The newly 
enhanced curriculum-based 
strategy will also ensure the 
physical and mental welfare of 
jockeys is given the attention 
deserving of the industry’s elite 
human athletes.

The enhancements are also 
designed to address the present 
situation in which racing is 
spending considerable resource 
training individuals who may not 
become successful. 

New Jockey Training Procedures
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RaceTech

John Bozza, RaceTech’s new CEO, began his new role 
on 20 March.  John has hit the ground running, literally!  
As well as his busy schedule of racecourse visits he 
will be running to support The Injured Jockey’s Fund 
in both the 2017 London and Chester Marathons. If 
you would like to sponsor John for this worthy cause, 
please access the link here. 

RaceTech enjoyed a very busy week at The Randox-
Health Grand National Festival.  As always the Aintree 
spectacular provided all sorts of exciting and interesting 
challenges; in addition to a full and comprehensive 
schedule, we covered a whole host of entertainment 
and fashion plus Goff’s UK Aintree Sale.

As leading suppliers of HD horse racing television 
pictures, RaceTech is proud to have recently received 
CAA approval to operate drones within 50 metres of 
a congested area. RaceTech used the services of 
independent drone safety specialists, Sentinel Aviation 
to reach the highest safety standards demanded for 
such operations.  The RaceTech drone will next be in 
use on Easter Saturday at Musselburgh which, for the 
first time becomes the main site for ITV Racing.  The 
RaceTech drone will be taking live overhead footage of 
the races featuring the £100,000 Queen’s Cup, which 
will be available to ITV and RUK.

The Arabian Racing Season starts on Sunday 7 May 
at Wolverhampton. Due to a welcome upgrade, much 
of their 2017 race programme will be run with full BHA 
integrity services including 4 camera positions, BHA 
staffing, photo finish and starting stalls.

The Racecourse TV packages come in all sizes and 
styles from the fully produced all day programme with 
presenters to the simple but highly informative option 
for more standard racedays. As mentioned before, this 

option is aimed at enhanced customer engagement 
during the time between gates opening and the first 
race – a key time to attract people to various bars 
and restaurants as well as fill the screens with useful 
information about the day and future events you may 
want to promote. 

On other news, RaceTech is proud to be developing a 
new high tech digital archive system for the BHA which 
will enable the integrity department and other officiators 
remote access.  This will allow them to quickly select 
and view past races at the touch of a button.  The 
races may then be viewed from multiple angles 
replicating what they would see in the steward’s room 
including content stretching back over many years.

Words by Kate Hills
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Watt Fences

Back to content page

 

 

 

 

Watt Fences – Supplier to Racecourses and Trainers 

Watt Fences can supply portable fencing and barriers which can be used as a general barrier to enclose 
hospitality/ corporate areas and also for temporary walkways and areas. The picket fence and post and rail 
barrier are both easy to move, quick and easy to install, durable/maintenance free and sections can also be 
connected together. These products provide the look of wood combined with the durability and long life of 
vinyl in one terrific fence product. This eliminates the costly effort of painting or staining and will not blister, 
peel, corrode or rot. The durable all weather vinyl maintains a fresh appearance year after year and is 5 times 
stronger and 4 times more elastic than wood. Economically priced for even the largest application 
In addition to the portable fencing we have a full range PVC fencing including Permanent Picket, Post and Rail 
fencing and Paddock fencing. Our products can be seen in use on many racecourse including Beverley, Ripon, 
Musselburgh and Hamilton Park. 
All of our products can be viewed on our website. 
 
 

For more information 
Please contact Watt Fences 
T: 01748 822666 
E: bill@wattfences.com 
www.wattfences.com 

 

 

 

 

 

Join Connector 

 

 
 

Portable Picket 
Portable Picket and Barrier 

Portable Barrier 

Watt Fences can supply portable fencing and 
barriers which can be used as a general barrier to 
enclose hospitality/ corporate areas and also for 
temporary walkways and areas. The picket fence 
and post and rail barrier are both easy to move, 
quick and easy to install, durable/maintenance 
free and sections can also be connected 
together. These products provide the look of 
wood combined with the durability and long life of 
vinyl in one terrific fence product. This eliminates 
the costly effort of painting or staining and will 
not blister, peel, corrode or rot. The durable all 
weather vinyl maintains a fresh appearance year 

after year and is 5 times stronger and 4 times 
more elastic than wood. Economically priced for 
even the largest application.

In addition to the portable fencing we have a full 
range PVC fencing including Permanent Picket, 
Post and Rail fencing and Paddock fencing. Our 
products can be seen in use on many racecourse 
including Beverley, Ripon, Musselburgh and 
Hamilton Park. 

All of our products can be viewed on our website.
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I started last month’s article by pondering whether March 2017 would affect a ‘spring forward’ or more of a ‘gentle amble’ into the 
growing season; as it turned out it was more of a welcome spring forward with temperatures and growing conditions far exceeding 
those in March 2016 to the point that records suggest that we are a full five weeks ahead, on this time last year, in many areas of 
the country!

The importance of products which complement traditional fertilisers by providing plants with additional non-elemental plant 
substances, is being increasingly understood. Such substances will stimulate the diversity and efficient function of soil biology, 
stimulate natural plant stress response and defence mechanisms, and even more tantalisingly, increase the efficiency of fertiliser 
and plant protection product (PPP) use. Something which growers and managers across the entire agricultural and horticultural 
spectrum are appreciating can lead to reduced inputs and cost savings.  

Frequently, understanding how such products can best be utilised is something which can provide more questions than answers.

Below is a brief guide to three such substances. For more detailed information be sure to browse the product web pages at 
pitchcare.com/shop or pick up the telephone and speak to one of our highly experienced Technical Sales Advisors.

James Grundy 
Technical Manager  

Note to groundstaff – all work must be done in line with RCA instructions.

HumiMax – Unlike other humic acids HumiMax is specially formulated for tank mixing with fertilisers and PPP’s 

Full Rate: @ 6-10 L/ha works as a soil structure optimiser and soil/water complex nutrient carrier and chelator.

Adjuvant Rate: @ 50ml / 100 L tank volume works as a foliar chelator and spray efficiency absorption optimiser.

100% Natural, pressure extracted leonardite mineral at the natural pH of 4.2

BioMass Sugar @ 20 L/ha – 27.4% carbon facilitates a balancing of the carbon to nitrogen ratio in the soil. 

Balancing the carbon to nitrogen ratio in the soil is the mechanism which allows all plants and soil organisms 
to effectively uptake nutrient without compromising their health. Very often this ration is out of balance blocking 
nitrogen absorption applications of carbon repair this ration and optimise nitrogen uptake.

SeaAction Seaweed @ 10 L/ha – a complex of plant hormones, enzymes, vitamins and trace elements which 
should be utilised as a foliar application to prime plant defences by eliciting better responses to stress events and 
provide a general stimulators of plant metabolic function. Liquid seaweed also acts as a chelating agent for nutrients.

W: www.pitchcare.com   E: sales@pitchcare.com   T: 01902 440250
Pitchcare.com, Allscott Park, Allscott, Telford, TF6 5DY

Technical
Boxing Day’s fine weather across the majority of the 
country hopefully produced some good racing for all. 

For January there is some wintery weather forecast mid-
month. Recent trends of above average rain fall in the 
northwest of the UK are predicted to be contrasted by 
lower than average amounts in the south east.

Agronomically it is a mid-winter story of protecting the plant 
against cold harsh winds and temperatures, being alert to 
disease in any prolonged mild, damp and still periods as 
well as trying to take advantage of any opportunities for a 
maintenance cut or aeration work. Or perhaps its project 
time with planting projects to get underway.

January then, traditionally presents an opportunity 
for reflection and assessment on the previous year’s 
achievements as well as thought and contemplation with 
regards to this year’s goals and aims.

Once the active planning stage has started don’t be afraid 
to consider contacting                           to seek 
information from one of our Technical Sales Advisors 
on how our comprehensive portfolio of products and 
unrivalled customer service performance can help you to 
achieve your targets.

Consider also a visit from one of our Area Technical Sales 
Managers who fly under the flag of our sister brand                                        
                                    who will be happy to personally 
work with you in maintaining your facility to the highest of 
standards.

Finally where the bigger jobs need to be tackled and time 
and resources are not available it is 
who have the experience, expertise and reputation to 
provide you with solutions.

James Grundy 
Technical Manager 

Note to groundstaff – all work must be done in line with 
RCA instructions.

W: www.pitchcare.com   E: sales@pitchcare.com   T: 01902 440250
Pitchcare.com, Allscott Park, Allscott, Telford, TF6 5DY

Technical

pitchcare.com

ALS Contracts Services

Pitchcare
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Durlock
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t: +44 1608 678238         e: sales@duralock.com         www.duralock.com 

 

 

Top Safety Accreditation for Duralock UK LTD 
Duralock UK has been awarded accreditation from Alcumus SafeContractor for 
achieving excellence in health and safety in the workplace.  

Alcumus SafeContractor is a leading third party accreditation scheme which 
recognises extremely rigorous standards in health and safety management 
amongst contractors.  It is used by thousands of organisations in the UK from  
SMEs to FTSE 100 companies. 

Duralock is principally involved in the PVC fencing sector, specialising in the Equine and Sports 
industries, with a £3 million turnover. Duralock’s most recent clients have included major players 
such as Ascot Racecourse, Epsom Downs Racecourse and the RFU.  

 

The company’s application for SafeContractor accreditation was driven by the need for a uniform 
standard across the business. SafeContractor accreditation will enhance the company’s ability to win 
new contracts, and its commitment to safety will be viewed positively by its insurers when the 
company liability policy is up for renewal.  

"Major organisations simply cannot afford to run the risk of employing contractors who are not able 
to prove that they have sound health and safety policies in place. More companies need to 
understand the importance of adopting good risk management in the way that Duralock has done. 
The firm’s high standard has set an example which hopefully will be followed by other companies 
within the sector.” - Gemma Archibald, Director of Alcumus SafeContractor 

Production & Installation Manager Jack Green, who was instrumental in ensuring Duralock worked 
towards the accreditation said: “We are thrilled to have been approved by the SafeContractor 
scheme. Safety is paramount in every stage of the production process and it makes sense that we 
take the same level of care when it comes to our installations. At Duralock, we strive to be at the 
forefront of new technologies and processes and feel that this accreditation can only add to our 
already excellent reputation.” 
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Overview of British Racing Seminars 2017
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PLACES STILL AVAILABLE!

Your chance to learn about the fascinating world 
of horseracing

Do you want to develop your career in horseracing
or expand your knowledge of the sport? Get a
jump start with this seminar, delivered by the
Northern Racing College on behalf of the British
Horseracing Authority (BHA). It offers a friendly
and fascinating introduction to the world of racing.

You will learn how the various organisations
involved in racing work together to deliver a
compelling and highly popular sport. You will have
the unique opportunity to ask questions of, and
discuss issues with, some of racing’s most
experienced people, as well as network with other
delegates from around the industry.

A packed agenda features talks from key figures in
racing, covering many aspects of this complex and
historical sport. Subjects covered include:
• The role of The British Horseracing Authority,
• The role of racecourses;
• Breeding and the stud industry;
• The rules of racing;
• The betting industry and the media;
• Racing Administration (Weatherbys)
• Racing Welfare

Whether you are new to the industry, are planning
a career in the industry or simply want to learn
more, this seminar is for you. This seminar will link
to industry qualifications and will provide an
excellent platform for the BHA’S two
qualifications: Level 1 Award in An Introduction to
the Horseracing Industry; and Level 2 Certificate in
The Structure of the Horseracing Industry. Scan
above with your QR code reader on your smart
phone for more information or visit
www.careersinracing.com .

COMMENTS FROM 
DELEGATES IN 2016 

“The range of topics was excellent – very
informative and interesting. I am now
returning to the racecourse knowing far
more about the industry I now work in”
(Amelia Gray – Cheltenham Racecourse)

“Really informative course which I learned a
lot from. Whole heartedly recommend it”
(Izzy Cowper – Warwick Racecourse)

“I would recommend this to anyone
interested in an industry overview”
(Annette Bell - Thoroughbred Breeders
Association)

“A fantastic course that has given a total
newcomer a good insight into the industry”
(Clare Ascroft - Racing Welfare)

“I almost didn’t sign up to come as I didn’t
think it would ‘be for me’ but I’m so glad I
did as I’ve walked away with so much
information and interesting facts. Thank
you!”
(Hayley Kent – Jockey Club Catering)

OVERVIEW OF BRITISH 
RACING SEMINARS

DATES AND VENUES

• 23rd May 2017  – Newmarket Racecourse
Hosted by: Mick Fitzgerald

• 27th September 2017 – Doncaster Racecourse
Hosted by: Mick Fitzgerald

• 21st November 2017 – Newbury Racecourse 
Hosted by: Mick Fitzgerald

The seminar will run from 9.15am to 4.30pm and
the fee includes lunch and refreshments.£120 PER DELEGATE 

payable by cheque or company invoice

(INCL VAT)

For further information contact the Northern 
Racing College on  01302 861000 or 
info@northernracingcollege.co.uk

OVERVIEW OF BRITISH 
RACING SEMINARS

DISCOVER THE BIG PICTURE

Your chance to learn about the 
fascinating world of horseracing

BOOKING FORM

Name:

Company  (if applicable)

Job Title (if applicable)

Address (for correspondence)

Email Address:

Tel. No

Cancellation Policy

Registration cancellations must be notified in writing by 
post (Northern Racing College, The Stables, Rossington
Hall, Great North Road, Doncaster, DN11 0HN) or by email 
to info@northernracingcollege.co.uk
Cancellations received 7 working days prior to the first day 
of the conference/event will receive a refund of 
registration fees less an administration charge of 10% of 
the event fee. Cancellations made after, as well as 'no 
shows', are liable for the full registration fee.
Participants must make sure they receive an 
acknowledgement of their cancellation from NRC. Only this 
will confirm that their request has been received and 
processed.

More information about you:                                      

(Racing knowledge, career so far, why you are attending this 
seminar)

Seminar date and location:

Placed still available at the highly successful one day BHA Overview of Racing seminars. These days 
are an ideal way to give staff a very quick and thorough introduction to the industry they are working in.                                                      
info@northenracingcollege.co.uk
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Careers in Racing

Advertise jobs for FREE
Visit                                 and upload your own job vacancies 

It's easy to manage - create your company pro�le page - 100's active jobseekers
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The Careersinracing team will be out and about at both 
Lambourn and Middleham Open Day during the Easter 
weekend. Lambourn Open Day, on 14 April, offers a 
unique opportunity to see the horses in the training 
establishments throughout the Lambourn Valley. 

More than 25 trainers will open their yards to the public 
and more than 10,000 people are expected to take 
the opportunity to meet the horses, staff and trainers 
and to see first hand the Lambourn racing industry. 

Middleham Open Day, organised by Racing Welfare 
and held on Easter Monday, offers a similar opportunity 
to see behind the scenes at the Middleham training 
centre. 

The Careersinracing team will be working with The 
British Racing School, Northern Racing College and 
Racing to School at the Open Days to promote careers 
and training opportunities in the horseracing industry, 
make sure you come and visit us!

The SGSA are looking for two new members to join its board.  

The SGSA (formerly the Football Licensing Authority) is the UK 
Government’s expert body on spectator safety at sports grounds. Set up 
after the Hillsborough disaster, its purpose is to ensure that all spectators 
can enjoy watching sport in safety. Every weekend SGSA helps millions 
of people enjoy watching football and other sports in a safe and secure 
environment.  

To find out about the roles, and how to apply, please click through the 
following link.

Job Board
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The Point-toPoint Authority 
seeks a new Independent Board 

Member/Chairman

The PPA are looking to recruit an independent Board Member/Chairman. The position has recently become vacant 
and the aim is to appoint by Summer 2017. Nick Sutton has agreed to act as Chairman until this role is successfully 
filled. This is an opportunity to join a knowledgeable and creative team working to develop a ‘grass roots’ sport that 
is a sustainable and vibrant part of horseracing for the next decade.

The current make-up of the Board is:

Nick Sutton  Chairman - Independent Nominee
Richard Russell  Jockey Club Nominee
Steven Howlett  Chairman, PPSA
Robert Killen  Chairman, PPORA
Alan Hill  MFHA
Jeremy Barber  Independent Nominee
Clare Hazell  Chief Executive

Interested applicants must be nominated and seconded by individuals who are keen supporters of horseracing. The 
nominators will be required to supply their name, contact details and outline their involvement in racing.  The position 
as Independent/Chairman will be non-executive but expenses will be reimbursed. 

We are looking for a candidate who has the following credentials:

•	 A deep knowledge of Pointing and Racing
•	 A passion for the sport
•	 Ability to connect and be respected by the grass roots participants/organisers and with the 

regulatory bodies in racing (BHA/HBLB-Racing Authority/The Jockey Club etc)
•	 An understanding of business and the ability to grasp the financial and political issues within the 

sport (HBLB-Racing Authority/BHA etc)
•	 Who can work closely and effectively with The PPA Chief Executive & Team
•	 Some vision of the future to ensure the sport progresses and is sustainable
•	 Is prepared to commit sufficient time and do this for modest compensation/expenses

Candidates will need to submit a brief CV, details of their interest in Point-to-Pointing and an summary of not more 
than 150 words about the knowledge and experience they would bring as Chairman of the Point-to-Point Authority 
(PPA).

Application forms can be obtained by contacting Clare Hazell and must be submitted by Friday 22nd April.  Shortlisted 
candidates will be interviewed formally by members of the Board on Thursday 4 May, or other suitable date, at the 
BHA Head Office in London, 75 High Holborn.
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Maintenance Technician
Competitive Salary + Benefits

Newbury Racecourse is an award winning sporting venue 
with a multi-functional site playing host to c. 30 racedays 
per year plus a wide range of other exciting events 
including concerts, weddings and exhibitions. With 2016 
performers including Will Young, Simply Red and Mark 
Ronson; in 2017 we are excited to be hosting Olly Murs 
and Jess Glynne as well as many other special guests.

We now seek to appoint 2 appropriately qualified and 
experienced individuals to take up roles as Maintenance 
Technicians. Reporting into the Maintenance Manager, 
the successful candidates will both have full working 
knowledge of safe working practices and a proactive 
approach and will carry out a varied range of maintenance 
duties across the NRC site.

Main duties will include:
•	 Supporting the Maintenance Manager in the safe 

operation and maintenance of all plant, equipment 
and installations while maintaining efficient and 
high performance standards.

•	 Giving site support to the set up and de-rig of all 
site events and provide race day support.

•	 Taking a proactive attitude in identification and 
resolution of defects.

•	 Undertaking systems installation / maintenance / 
repair work as required. 

•	 Carry out building fabric repairs and small works 
such as painting & decorating etc. 

•	 Undertaking all necessary repairs and PPM tasks 
of a statutory and non-statutory nature relating to 
Electrical systems, Boilers, HVAC and General 
Building elements and advise your line Manager 
on remedial action required.

•	 Working on new installations and undertake 
training on new techniques and legislation as 
required and pass on knowledge to others.

•	 Completing all necessary paperwork to support 
tasks and provide an audit trail for legislative 
compliance.

•	 Completing risk assessment and method 
statement review for all contractors prior to 
carrying out their works.

•	 Ensuring compliance with statutory requirements, 
all relevant Health & Safety Legislation and site 
specific Health, Safety and welfare policies.

•	 Ensuring communication to the team on activity 
that will have any impact on the site staff or 
facilities.

•	 Maintaining contractor, O&M and service records.

The ideal candidates will have a flexible attitude in order to 
work independently and as part of a team, with enthusiasm 
for both the role and the Racecourse.  These are full time 
roles and will include working racedays and special events. 

Essential qualifications are: 
•	 One of the following; Electrical City & Guilds 2365 

with 17th Edition and Test & Inspection. City and 
Guilds in Heating, Ventilation and Air Conditioning. 
City, Gas Safe Commercial and Domestic. 

•	 Proven competence in Electrical Controls 
systems associated with Mechanical Services 
and the ability to diagnose faults and put forward 
appropriate rectification measures will also be 
required. 

•	 A valid UK driving licence.

In return we offer a competitive salary and attractive 
benefits scheme including:

•	 33 days holiday per year (including public 
holidays)

•	 Free annual membership to the Racecourse + 
complimentary tickets

•	 Discounted Health Club membership
•	 Reduced rate childcare at the Rocking Horse 

Nursery on-site
•	 Contributory pension scheme matched up to 5%
•	 Private healthcare scheme
•	 Life assurance scheme
•	 Free parking
•	 Opportunities for training and career growth

To apply please email your CV and covering letter including remuneration details to 
Hugh Nickerson at Conundrum Consulting Ltd. 
apply@conundrum.co.uk  
Quoting reference number CND-P482 in the email subject line
All direct and third party responses will be forwarded to Conundrum.

April 2017RCA Update Newsletter

34

mailto:apply@conundrum.co.uk


Job Board

Back to content page

The British Horseracing Authority is the governing 
and regulatory body for horse racing in Great Britain. 
It is BHA’s role to act for and on behalf of the whole 
sport, ensuring that the highest standards apply on 
and away from the racecourse. Our vision, to build 
a brighter future for our sport, our horses and our 
people.

An exciting opportunity has arisen for two half time 
(100 days) Judges; one to be based in the North 
West, the other in the South. The core function of 
this essential role is to decide the official result of a 
race using photo finishing equipment. The judge is 
responsible for broadcasting this result, via the public 
address system, to those on the racecourse, and 
also via Computer to the wider Racing industry. You 
will create the official record for the race and have it 
distributed to the racing press and other interested 
parties. Your role will also encompass Owners 
Sponsorship Compliance, liaising with Trainers or 
their Representatives in the event of non-compliance.

With knowledge of the industry and some understanding 
of the Rules of Racing, success in this role will come 
from the ability to communicate clearly, a high level 
of interpersonal skills, a strong work ethic, integrity, 
honesty and an ability to work well under pressure.

Ideally the successful candidate would be computer 
literate and must have excellent attention to detail. On 
a raceday this is a stand-alone role, but having a team-
player’s attitude to work with all members of the raceday 
team is essential both on and off the racecourse.   

Given the nature of the role, you to have a full valid 
driving licence (preferably clean) and your own car, 
be willing to travel, including some overnight stays, 
be prepared to work outside the normal working day 
including evenings, weekends and bank holidays. You 
must also have good colour vision.

As the needs of the business change this role will 
change accordingly, therefore this document should 
be viewed as guidelines which are subject to change.  
We welcome enquiries from everyone and value 
diversity in our workforce. 

To apply, please complete the application form on 
the following link: Application Form.

Closing date of applications will be: 
Sunday 16 April 2017

Judges 
100 days
North West (Manchester Area) & South (M4 Corridor)
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Lowri Allen
Rachel Cawley
Sheena Coffey
Michelle Douglas
Adam, Harman
Kate Hills 
Bobby Jackson
Kyle Mitcheison
Hanisa North
Tasha Rose
MaryAnn Sandercock
Emily Tickridge 

020 7152 0020
01638 560763
0207 152 0071
0208 152 0020
07387 260 980
020 8947 3333
0207 152 0038
01638 661321
0207 152 0192
0203 603 1486
07786 925803
07798 655427

lrallen@britishhorseracing.com
rcawley@racingwelfare.co.uk
scoffey@britishhorseracing.com
info@careersinracing.com
adam@racingtoschool.co.uk
khills@racetech.co.uk
bjackson@greatbritishracing.com
info@thethoroughbredclub.co.uk
hnorth@greatbritishracing.com
tasha.rose@hblb.org.uk
maryannsandercock@outlook.com
emily@racingtoschool.co.uk

Stephen Atkin 
Will Aitkenhead
Ben Cook 
Holly Cook 
Caroline Davies  
Lance Havell  
Claire Sheppard 
Paul Swain 
Matthew Taylor
Jackie Tizzard 
Carol Walker  

EDITOR: Carol Walker  
The Racecourse Association Ltd

UPDATE is also available on our 
website:
www.racecourseassociation.co.uk

01344 873538 
01344 626067
01344 625723 
01344 873536 
01344 873536 
01344 873537 
01344 625723 
01344 873536
01344 873536 
01344 873537 
01344 873536 

stephen.atkin@racecourseassociation.co.uk 
will.aitkenhead@racecourseassociation.co.uk
ben.cook@racecourseassociation.co.uk 
holly.cook@racecourseassociation.co.uk 
caroline.davies@racecourseassociation.co.uk 
lance.havell@racecourseassociation.co.uk 
claire.sheppard@racecourseassociation.co.uk 
paul.swain@racecourseassociation.co.uk  
matthew.taylor@racecourseassociation.co.uk
jackie.tizzard@racecourseassociation.co.uk 
carol.walker@racecourseassociation.co.uk 

Contributors

RCA Staff Contact List

Tuesday  25 April   RCA Racecourse Medical Conference - Warwick
Tuesday  25 April   RCA Raceday Experience Group
Wednesday  26 April   RCA Major Incident Workshop - Warwick
Wednesday  26 April   BHA Fixture Group

Tuesday    2 May   RaceTech Board
Thursday    4 May   RCA Fixture Group

Diary Dates
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