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WELCOME

With the snow gone and spring in the air there is lots
to look forward to in the coming months and we’ve
got a packed edition of Update to get you started.
Words by Will Aitkenhead

subject and clearly the investment
going into this area and work of the
Racecourse Experience Group and
Showcase is having a positive impact.

One of the purposes of the scheme is
to enable racecourses to benchmark
how they compare with competitors
– namely other sporting and leisure
venues. To have the two recognised
tourist boards providing such positive
assessments is very pleasing and we
hope the improvement will continue
year on year.

As the Beast from the East took a hold
of the country many sports lost fixtures
and you know things are bad when
indoor events start to get called off
as the Premier League Darts in Exeter
was.
For racing it meant Thursday 1 March
was the first unplanned blank weekday
since Friday 18 January 2013. A total
of 21 fixtures were lost from the 34
scheduled between 27 February and
6 March, which is the worst cold snap
to affect us since December 2010
when 24 of the 31 fixtures were lost.
Hopefully we have seen the last of the
snow and we can look forward to the
spring festivals at Cheltenham and
Aintree.

We were absolutely delighted earlier
this month to announce news that a
record number of racecourses had
been rated as ‘excellent’ by VisitEngland
and VisitScotland based on the 2017
Quality Assured Racecourse Scheme.
The customer experience on
racecourses is a much-discussed
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We were proud to sit with our industry
colleagues at the recent Roadshows in
York, Newbury and Newmarket. There
was lots of lively discussion held at all
three events where the RCA along with
the BHA, GBR and the Horsemen’s
Group were able to present the
current state of play and future plans
for the sport. The shadow Racing
Authority also met recently for the
first time under Sir Hugh Robertson’s
chairmanship and it is an exciting time
for the sport as we seek to take control
of our own finances.
Elsewhere this month the RCA
hosted the biennial Racing and Turf
Management Seminar at the world
class Belfry Resort which was saw two
days of interesting talks and engaging
conversation. We hope some of the
learnings will help Groundstaff and
Clerks to continue to produce world
class surfaces whatever the weather
throws at them.

Don’t forget to join Racing’s Sport Relief
effort as well with the target of the
nation reaching 1 billion steps every day
during the course of the week from 17
March to 23 March. All the information
is included in this edition of Update.

Back to content page

NEWS FROM
THE RCA
The latest from the RCA, with a look at
the QARS results 2017, the Racecourse
in Focus and the RCA Racing & Turf
Management Conference.
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ENTERING THE
RACE FOR SPORT
RELIEF
With Sport Relief just around the corner, racing will be showing its support for the
charity through a number of activities designed to help get the nation moving.
Words by Paul Swain

This year, Sport Relief has set the nation
the challenge of reaching 1 billion steps
every day during the course of the
week (17 – 23 March) and Great British
Racing has laid down the marker for
racecourses to get involved and help
smash this target.
Racecourses can set up their own
course walks and track the steps via the
Sport Relief app. Furthermore, this app
includes a British Racing league table so
it is easy to see which racecourse can
clock up the most steps before the 23
March.

“Whilst a few of the team will be busy
at the RCA Members Forum, Will, Matt,
Sophie and I will be putting in the steps
to contribute to the one billion and
retrace the steps of our heroes Cue
Card, Cracksman, Lady Aurelia and
Frankel respectively. Of course, if we can
beat some of the Ascot team home, all
the better!”

Rod Street, Chief Executive of Great
British Racing, said: “We are very proud
to be a part of Sport Relief this year and
be supporting the charity in getting the
public moving. Racing is the second
biggest spectator sport in the UK and
so it’s great to be involved.”

The RCA is joining forces with Ascot
Racecourse to take in the famous
straight mile on Thursday 22 March and
help the racecourse contribution to
the 1 billion. “We’re excited to be part
of British Racing’s Sport Relief effort
and even more so to be doing our bit
with our neighbours Ascot Racecourse”
said Paul Swain, the RCA’s Brand &
Experience Manager.
5 | RCA Update Newsletter 2018
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SHOWCASE &
AWARDS 2018
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QUALITY ASSURED
RACECOURSE SCHEME
RESULTS 2017

The Racecourse Association is delighted to announce that the quality of the
visitor experience across Great Britain’s racecourses is higher than ever before
as assessed independently by VisitEngland and VisitScotland through the annual
Quality Assured Racecourse Scheme.
Words by Will Aitkenhead

The Quality Assured Racecourse
Assessment objectively assesses
the visitor experience of a day at the
races. Encompassing all aspects of the
raceday, from pre-raceday telephone
calls and social media audits to the
racecourse itself and the quality and
cleanliness of facilities, an experienced
assessor conducts the assessment
during a ‘mystery shop’ visit.
VisitScotland issue Scottish
racecourses with a star rating and
Marque, whilst VisitEngland provides
English and Welsh racecourses with
a Quality Marque for racecourses
reaching the pass mark of 60%, which
equates to 'good'.

A record 34 racecourses were awarded
a score of 80% or higher which equates
to ‘excellent’ while once more every
7 | RCA Update Newsletter 2018

single racecourse achieved a rating of
‘good’ or better with the lowest scoring
mark in 2017 being 68%, the highest it
has ever been since the scheme was
launched in 2012.
This year the top 12 racecourses in
England and Wales (in alphabetical
order) were:

Aintree, Ascot, Bangor-on-Dee,
Beverley, Cheltenham, Chester,
Haydock Park, Newbury, Newmarket
July, Ripon, Uttoxeter and York

In Scotland, Ayr and Musselburgh
demonstrated excellence of the highest
order by securing 5* ratings from
VisitScotland.
Paul Swain, RCA Brand & Experience
Manager, said: “It is fantastic to see
the racecourse experience continue

to improve across the board at all
racecourses in 2017. It is testament to
the level of investment that racecourses
have made in facilities and staff training
that we are seeing the higher levels of
quality in terms of customer experience
than ever before.
“Through the Raceday Experience
Programme, Showcase & Awards,
and our dedicated ‘Year of Service’
workstream we have been able to
provide racecourses with the tools
and examples of best practice to help
them match the very finest customer
experiences available in the sport and
leisure market.

“Racecourses have sustained this drive
for improvement and we’re committed
to supporting them to continue to raise
the bar.”
Back to content page

IT’S THE RACECOURSE
IN FOCUS
Redcar’s focus on owners reaps rewards.
Words by Will Aitkenhead

A

Showcase nomination for the
Owners’ Award is not something
that comes about by accident
and with the Finalists being selected
by members of the ROA it is a hard
category to stand out in.

For Redcar, being listed as a Finalist
at Showcase 2017 was just reward
for some of the improvements and
innovations they have made in recent
months. As general manager Amy Fair
says: “We make no bones about the fact
that Redcar doesn’t have the finances
to build big new facilities for owners and
trainers, so we were delighted to be
recognised after being quite creative on
what we’ve done for them.”

Inspired and driven by a Showcase
seminar presentation by Pip Kirkby of
the ROA in 2016, Redcar’s hit list of
what was important for owners included
inviting placed connections, as well as
the winners, for a drink after each race,
allocated parking, introducing the PASS
system and expansion of the owners’
and trainers’ entrance.

Amy Fair explains: “I was so struck by
what Pip said that we decided we needed
to be doing much more for owners. I’m
not an owner and don’t go racing as an
owner, and sometimes you can go off
at completely the wrong tangent. So, I
approached Sarah Holton of the ROA
and picked her brains.
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“She gave me really good examples of
what other small courses were doing.
As a result, our caterers came up with
a fresh offer, and a really good coffee
machine, and we now have a dedicated
owners’ dining room, next door to the
owners’ bar and conservatory, with
a balcony overlooking the winner’s
enclosure and parade ring, and a viewing
box.

For the winners, Redcar didn’t just focus
on the raceday but the all-round winning
experience which includes helping to
create lasting memories.
Fair adds: “We thought about our race
trophies, and realised that people want
to win something they can use. A big
hit last year was champagne in an ice
bucket, all Redcar branded.

“We also found a fabulous artist who
does a range of hand painted china, so
for the feature race each day we provide
a lovely big china bowl. In addition we
give sets of mugs, and jewellery dressing
table trays, which are personal to Redcar
with a different design every year.

“We had one owner last year who was
desperate to win a set of mugs because
he’d got one from the two previous years
and wanted to keep the series going. It’s
the little things like this that add up.”
As a result of the improvements made
there are sure to be plenty of owners
looking to get their hands on the 2018
set of mugs when racing gets underway
again at Redcar on 2 April.

Back to content page

RACING AND TURF
MANAGEMENT CONFERENCE
Words by Holly Cook

The RCA was delighted to host the
third biennial RCA Racing and Turf
Management Conference at the Belfry
Hotel and Resort on Thursday 22 and
Friday 23 February 2018. Sponsored
by Duralock, the seminar saw over 100
delegates, representing racecourses
and the wider Horseracing and Turf
Management Industries, come together
over two days to discuss and share
innovations.
The main objectives of the event were
to provide the opportunity for delegates
to gain knowledge and advice and
share best practice with their peers
from within and outwith the Industry.
Feedback from delegates is that this
was an excellent event, with a number
of fascinating, useful and informative
presentations. The conference was
enjoyed by all delegates and speakers
and provided a valuable opportunity to
meet and share their knowledge and
experience.
This year’s conference was an extra
special event, celebrating 25 years
of RCA Conferences and to mark
the occasion the event included a
Celebratory Dinner on Thursday 22
February, with Jonjo O’Neill as our guest
speaker after dinner.

RCA Racecourse Services Director,
Caroline Davies commented "We were
pleased to bring racecourses together at
this great venue to discuss and debate
some of the most pressing issues
in racing and turf management. We
would like to thank all of our speakers
and delegates, for their contributions
throughout the conference, along with
our sponsors Duralock, and our hosts at
The Belfry."

DID YOU KNOW...
In conjunction with Burges Salmon the
RCA we will be staging two regional
workshops following the forthcoming
RCA Members Forum meetings, to
provide racecourses with advice on
practical advice on compliance with the
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General Data Protection Regulations
(GDPR), which come into force on 25
May 2018.

The sessions will include an outline of
key principles of GDPR compliance,
followed by discussion sessions based

around a workbook designed specifically
around issues relevant to racecourses.
Any racecourse representative who
would like to attend one of the GDPR
workshops should contact the RCA.

Back to content page

RACING DEPARTMENT
Words by RCA Racing Department

BHA Fixture and Funding February Meetings:
The BHA Fixture and Funding Group met on 6 and 21 February.
On February 6 members of the Group put forward their 2019
Fixture List suggestions on behalf of those they represent.
With reference to these ideas, the BHA developed agendas
for future meetings (including February 21) that would enable
the Group to debate and develop specific recommendations
leading up to the Executive Committee meeting in April.

•

Appearance Money Scheme

•

Fixture List modernisation

•

Additional progress on issues discussed at these meetings
can be sought from your Fixture Group representative, or the
RCA Racing Department.

Topics/suggestions raised included:
•

Review of Race Restrictions
Horses In Training

•
•
•
•

Recommendations from Jump Racing Review
Bank Holidays
Betting Data

Twilight fixtures

NRAS (DELPHIC)

The RCA organised a conference call with the BHA Racing Department and Weatherbys on 15 February, to enable racecourses to
ask questions and detail concerns over NRAS.
Almost 20 racecourse representatives participated in the lively and productive discussion. BHA and Weatherbys will be updating
us on progress and plans shortly.

RACECOURSE
GROUNDSTAFF COURSES
The date and locations for the 2018 Racecourse Groundstaff Courses have now been finalised as follows:
10-11 April 2018

-

18-23 November 2018
				

Racecourse Introduction to Racecourse Groundsanship Course
Cheltenham Racecourse
Racecourse Groundstaff Turf Management Skills Course
The British Racing School, Newmarket

For more information on upcoming IOG courses or to reserve a place on the above courses please contact Diann or
Su at learning@iog.org at the Institute of Groundsmanship, 28 Stratford Office Village, Walker Avenue, Wolverton
Mill, Milton Keynes, MK12 5TW, Tel: 01908 312511.
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BADGES & PASS 2018

The need-to-knows
RCA & Media
Accreditation Lists
Copies of the lists of 2018
RCA and Media Accreditation
holders are available on request
from Carol Walker
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Badge Posters
Eight copies of the large poster
and four copies of the A4 sized
poster for 2018 have been
sent to all racecourses. Extra
copies and electronic copies
are available on request from
Carol Walker

Missing Badges
RCA:

359, 360, 639, 640,
969, 2273, 2279,
2313, 2383

Press:
PJA:
116, 146, 250
NTF:	306, 307, 403, 404,
1016, 1042, 1043,
1192, 1193, 1239,
1301, 1302
Officials: 118, 163

Back to content page

SPORT & RECREATION ALLIANCE

The RCA represents racecourses on the Sport and Recreation Alliance which is
the umbrella body for sport and recreation in the UK, speaking up for their 320
members and representing their views with government and other key opinion
formers.
Words by Will Aitkenhead

As a member of the Sport & Recretation
Alliance the RCA attends numerous
meetings including the Major Spectator
Sport Division which meets bi-monthly
to share knowledge and information
regarding topical issues and areas of
concern.
At the latest meeting key areas of
discussion included responses to the
DCMS Select Committee Inquiry on
“The Social Impact of Participation in
Culture and Sport.”

The inquiry is looking to ascertain
how “the arts, cultural activities and
sport can have a positive impact on
health, community and education.”
The inquiry is expected to focus on
five themes: social mobility, health,
crime reduction, education, community
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engagement and diversity. British racing
has submitted a response particularly
focusing on the last two themes and
the importance of racing as sport that
is crucial in providing positive impact in
rural communities especially.
The key area of discussion focused on
Brexit and the group is doing important
work in producing a manifesto for the
sport sector that can be used to detail
the broad impact that Brexit will have.
This will be published to coincide with
the 12-month deadline to Brexit at the
end of March.

sport needs to uphold talent levels and
integrity. We will continue to work with
the Sport and Recreation Alliance as
well as the BHA on racecourses behalf
to contribute to this important piece of
work.
If you want to find out more about
the work of the Sport and Recreation
Alliance please click the link in the logo
below.

Of particular relevance to racecourses
and racing are the sections surrounding
the UK’s position as a destination for
major sporting events and on the
ability to retain the skills and tools the

Back to content page

YORK CROWNED RACEGOERS
CLUB RACECOURSE OF THE
YEAR
York voted best racecourse for the second year running by
members of the Official Club of British Racegoers.
Words by Sophie Hellyer

It is the eighth time York has been
awarded the titled after a close fought
battle with Goodwood who took second
place overall.
William Derby, Chief Executive and
Clerk of York Racecourse, said,
“The Racegoers Club is a fantastic
organisation which represents a
membership that are committed
followers of the sport with horseracing
representing their pastime, hobby and
passion. To win and, indeed, retain the
crown of ‘Racecourse of the Year’ by
a vote of such a tremendous fan base
is both an honour and a tribute to the
hard work of so many that make racing
at York such a special experience. The
tremendous result comes at a time
when we are continuing to invest in
the facilities, race programme and
experience of racing at York ahead of
the 2018 season and we look forward to
working hard to retain the accolade with
our season due to begin on Wednesday
16 May.”

Regional Winners

York also took the title of Best Large
Racecourse in Scotland & The North,
while Hamilton Park was voted Best
Small Racecourse in the same region.

Cheltenham Racecourse was voted
best Large Racecourse in the Midlands,
while Huntingdon was voted the Best
Small Racecourse in the area.

In the South, Goodwood Racecourse
took the title of Best Large Racecourse
for its region and Plumpton collected
Best Small Racecourse.
Voters were asked for their scores on
five categories; viewing experience,
facilities, food & beverage, atmosphere
and value for money. The courses were
split into three geographical regions
and the winners were selected by the
13 | RCA Update Newsletter 2018

highest overall average score across all
categories.

The results produced a record 30
racecourses scoring over 4.5 out of 5
in any particular category, highlighting
the hard work that racecourses have
been putting into maximising customer
experience.
Winning track York was described by
one member as: “A first class all round
experience and one of the country's
best sporting venues.”

Goodwood picked up plenty of praise
for its facilities, with one member
commenting it had a, “picturesque
setting, quality racing, a classy feel and a
pleasant ambience.”
Meanwhile, Hamilton Park was
described as, “A great racecourse with a
friendly atmosphere and helpful staff.”

The praise for the small tracks didn’t
stop there, with Huntingdon being
described as: “One of the best small
racecourses you can find. It’s excellent
value and there is a clear view of the
racecourse throughout.”

The ever-popular Cheltenham was
commended by many members
with one saying: “The best for top
class jumping action and a fantastic
atmosphere. The new stand is superb
for viewing & extra space. Food outlets
are varied, with good quick food.”
Plumpton also scored highly with
members commenting on the warm
atmosphere. One member said: “A
really good example of a racecourse
doing it well - good car parking area,
nice bar, good viewing and nice relaxed
atmosphere. We always have an
enjoyable day!”

Back to content page

NEWS FROM
THE SPORT
A look at the wider world of horseracing
including updates from the BHA, GBRI,
and Racing to School plus 5 Minutes of
Fame with Abi Stock.
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MINUTES OF FAME
On what day of the week were you
born and what was number one in the
charts?
Wednesday 26 January 1994

Which tune is the most played on
your iTunes?
Coldplay or Oasis tunes are usually
playing on route home from work.

‘Things can only get better’ - D:Ream

Name one thing that drives you
crazy?
Coming home from work knowing
I have something to cook for the
evening, to find out my boyfriend has
already eaten it!!

When you were a child what did you
want to be when you grew up?
I wanted to sing on the X Factor but
I have now come to terms with the
important fact, I definitely cannot sing!
What makes you tick?
Living, and working around my passion
for horses. Feel very lucky.

Abi Stock
Marketing & Corporate
Hospitality
Stratford-on-Avon
Racecourse

What’s your guilty pleasure?
Connemara Ponies. I am prone to
buying a Pony or two from Ireland, to
bring on and sell after I’ve had some
fun.
What’s the daftest work related
question you have ever been asked?
I once picked up a telephone call,
and was asked how much of the
racecourse was on grass, and how
much hard standing, so the racegoer
could work out whether to wear a pair
of heels or not. The voice was quite
clearly a male!
What is your favourite racing
memory?
Quite recent actually, but will probably
always stay my favourite. Watching
my brother ride a winner at Uttoxeter
on his first day back from breaking his
back after a long 22 months off. The
family were all there too.
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If you weren’t at work today, what
might you be doing instead?
Racing elsewhere, riding, or trying to
buy a pony!
If you were writing your
autobiography the name of it would
be...
Taking Stock…
What do you find most rewarding?
Coming up with a new idea, going
through with it and seeing positive
results. I enjoy regularly visiting lots of
racecourses, English and Irish for new
inspiration.
What is your most bizarre talent?
I love to bake cakes and desserts.
Bizarre, only because my mother
CANNOT bake.
What is something about you that
most people don’t know?
Whilst doing a leaflet drop for an Art
Gallery in the local village when I was
about 16 years old, I persuaded a
couple to look around the art gallery
and they ended up buying a £100k
painting!

Back to content page

WI-FI UPGRADES ACROSS
RACECOURSES
The Jockey Club and Arena Racing Company have
announced significant investment and improvement to the
provision of Wi-Fi across their racecourses.
Words by Will Aitkenhead

J

ockey Club Racecourses
announced the completion of the
largest multi-site installation of
free public Wi-Fi in Europe, which is now
live at all 15 of its racecourses nationally.

Jockey Club Racecourses welcomes
nearly two million people on racedays
per year and a further two million people
for other events, who now have access
to the high performance and highdensity service, free-of-charge.
Free Wi-Fi is now available across all
public areas, including grandstands,
bars, restaurants, hospitality areas,
Owners & Trainers areas, parade
rings and concourses. The Wi-Fi also
provides use for The Jockey Club’s own
business services and for its partners,
such as access control, point of sale
functionality and the Britbet pool
betting service launching in July 2018.
Paul Fisher, Chief Executive of Jockey
Club Racecourses, said: “As well as
investing record amounts into prize
money and our racing surfaces, it’s
essential we continue to invest in
enhancing the experience we offer to
our customers.

“Racing is a fantastic day out and we are
very clear that free Wi-Fi is a customer
expectation, so I am very pleased we
have completed what amounts to
Europe’s largest multi-site system
rollout. This also creates a range of
commercial opportunities, including for
partners, engagement through our app,
customers sharing their experience on
social media and for our forthcoming
Britbet pool betting service.”

Arena Racing Company announced
that all of its 15 racecourses will be
fully equipped with Wi-Fi by the end of
summer 2018. The Wi-Fi solution will be
powered by Sky Wi-Fi, which connects
millions of people to the UK’s largest
public Wi-Fi network.

A first-class Wi-Fi experience will be
available across the racecourses for
all customers, racecourse staff and
racing professionals. This means that
everyone can use it, from customers in
the grandstands, paddocks, bars and
restaurants, through to owners, trainers,
jockeys and racing staff. There will
be separate designated Wi-Fi access
available for members of the media,
racecourse staff and VIP guests, along
with accessibility for corporate events
held on non-race days.
Martin Cruddace, Chief Executive of
ARC, said: “At what is an exciting time
for ARC we are really pleased to be
working with Sky Business to bring
industry-leading Wi-Fi to all of our
racecourses. This will have a huge
impact on the customer experience, as
well as supporting the key investments,
including Britbet, racing’s own pool
betting operation which launches in
July.”
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GOING GLOBAL
Words by Daisy Wales

2018 GBRI Members
Club

2018 Members Club welcome
packages have now been sent to
international owners who have a
horse in training in the UK for the 2018
season. GBRI will continue to work
with trainers in offering international
owners a bespoke raceday experience
to showcase British racing at its best,
and we thank all racecourses for their
continuing support of this initiative.

Team British Racing

Team British Racing 2018 has kicked
off in fine style with two wins out in
Qatar at the Emir’s Sword Festival
for British trained runners. Intisaab
(GB) landed the Dukhan Sprint for
David O’Meara and Tip Two Win (GB)
stormed away with the Al Biddah Mile
for Roger Teal.

There are some exciting members for
Team British Racing at the Dubai World
Cup and we look forward to supporting
and promoting any success they may
have.

GBRI supporting Goffs
UK

GBRI recently conducted extensive
research into the overall results from
the Goffs UK 2-year-old Breeze-Up
sale, in anticipation of an upcoming trip
to the USA in partnership with Goffs
UK to persuade buyers to visit the
Doncaster breeze-up.

The evidence shows the sale continues
to grow stronger each year in
producing quality two-year-olds, with
the average peak 2-year-old official
rating improving to 74 in 2017 from 72
in 2016, 71 in 2015 and 67 in 2014. The
research paid particular attention to
graduates who went on to experience
success at Royal Ascot, highlighting
specific case studies in Ardad, Prince
of Lir, Quiet Relfection and My Dream
Boat.
The resulting article can be viewed
here.
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BRITISH HORSERACING
AUTHORITY
Words by Lowri Allen

BHA Racing Department Trialling New
Communications Channel

The BHA racing department is trialling the communications
tool, Workplace, to streamline communications with
racecourses. A group has been set up with the intent of
providing an informal channel where discussions on matters
such as race planning, fixture list process and the New Racing
Admin System can take place, as well as being an area to share
policy documents.
Paul Johnson, Head of Racing, has sent all racecourses an
invitation to join the group via email, should this not have been
received please contact Paul via:
pjohnson@britishhorseracing.com.

Opportunity to Stage New Race Type
Racecourses have been offered the opportunity to stage
a new race type. There will be up to 10 Optional Claiming
Handicaps staged on the Flat in the second half of 2018.
Races will be worth £30,000 or more and connections of
runners will be able to claim an allowance off their horse’s
rating, up to a maximum of 7lb; any horses claiming an
allowance of weight will also be available to be claimed for a
set claiming price.

The claiming price will be prescribed according to the horse’s
age and rating. For more information contact Mike Waring,
mwaring@britishhorseracing.com.

Dominic Gardiner-Hill Appointed as new Head
of Handicapping
Dominic Gardiner-Hill has been appointed as the BHA’s
new head of handicapping. He has been Deputy Head of
Handicapping for the BHA for 10 years and is approaching 25
years of service, having joined the then-BHB in July 1993. Prior
to that Dominic was a Jumps Handicapper for the Racing Post
for six years. Dominic takes over the role from Phil Smith, who
will retire from the BHA after 22 years of service in May.

Godolphin Stud and Stable Staff Awards
Winners

The full list of winners and runners up are as follows:
Employee of the Year: Jessica McLernon – Richard Fahey
Leadership Award: Jessica McLernon – Richard Fahey
Runners up: Andrea Kelly – Tim Vaughan, Edward Murrell,
Juddmonte Farms
Rider/Groom Award: Petra Sebestikova – Luca Cumani
Runners up: Ben Stephens – Malcolm Jefferson, Faisal Tahir –
Henry Spiller
Stud Staff Award: Sarah Taylor – Mickley Stud

Jessica McLernon, Assistant Trainer at Richard Fahey’s Musley
Bank Stables, was named as Employee of the Year 2018 at
the Godolphin Stud and Stable Staff awards, which celebrated
the achievements of stud and stable staff from across the
country.
Jessica was awarded with the perpetual Godolphin Trophy by
special guest presenter Michael Owen alongside presenter Ed
Chamberlin.

She was also presented with a cheque for £40,000, of which
£20,000 will be shared amongst the staff at Musley Bank, part
of £120,000 in prize money which was awarded on the evening
by sponsors Godolphin.
Jessica also landed the Leadership Award on the night for her
rapid progress to become assistant trainer since joining the
team at Richard Fahey Racing in May 2011.
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Runners up: Kate Ford – Goldford Stud, Daniel James –
Brookside Stud
Dedication to Racing Award: William Reddy – Eve Johnson
Houghton
Runners up: Chris Jerdin – Oliver Sherwood, Patrick Lennon –
Shadwell Stud
David Nicholson Newcomer Award: Adrian Stewart – David
Loughnane
Runners up: Hannah Farrell – Dianne Sayer, Josephine
Saunders – Hillwood Stud
Rory Macdonald Community Award: John & Jackie Porter –
ex Injured Jockeys’ Fund
Runners up: Angela French – The Racing Centre, Peter
Williams – British Racing School

Back to content page

NEW STRATEGY
ANNOUNCED

Racing Foundation announces a new strategy for
2018-2020 and a new Trustee.
Words by Tansy Challis

“Defining our Story, Determining
Our Success” – which, after careful
consultation, sets out our plans for
the next three years. This includes the
drawdown of £10 million in cash for
grant awards.

We are also delighted to announce
the appointment of Linda Bowles, as a
new Trustee, who brings to the Board
a wealth of experience in the field of
Human Resources which will further
enhance the Foundation’s ability to
help tackle recruitment issues faced by
the industry at a strategic level. Linda
is currently Group Human Resources
Director at the Jockey Club but has
worked in HR for 31 years and held a
variety of senior roles across different
sectors, including Director of Human
Resources for The Tote.
Defining our Story, Determining Our
Success:

To better understand perceptions of the
work of the Racing Foundation and the
impact of our grants, we commissioned
an extensive piece of research, last
year, through an external agency. The
key findings identified differing levels of
understanding and awareness amongst
stakeholder groups and provided
feedback on future direction which has
been taken on board whilst considering
our new strategy.
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We have also undertaken a number
of internal reviews, including our
investment strategy, the impact of our
past giving and the need for additional
Trustees with specific skills.

As a result we are delighted to announce
our strategy for 2018-2020, which
includes the following highlights:
As a result we are delighted to announce
our strategy for 2018-2020, which
includes the following highlights:
•
•
•
•
•
•

Availability of £10 million in cash for
grant awards over the next 3 years.
Availability of loan capital for
relevant industry projects.
Greater alignment with industry
strategies.
A concentration on people and
horses.
A commitment to our own
measurable improvement.
A commitment to an increased
responsibility for results.

A copy of the full strategy document
is available on our website: www.
racingfoundation.co.uk/latest-news
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RACETECH

The extreme weather with snow and blizzards has
headlined the news channels for a week or more
and it has certainly taken its toll on racing, resulting
in cancellations across the entire country. From a
RaceTech point of view it creates a few challenges for
our operations and scheduling departments.
Words by Kate Hills

Cancelled fixtures are one thing but
rescheduled fixtures, understandably at
short notice, means a lot of people and
equipment have to be re-organised very
quickly. Of course it is something we all
expect now and again, so many people
have gone out of their way to keep
the show on the road. Well done to all
the racecourse teams and also to the
technical crews, commentators, officials
and administrators.
We have a number of on-going winter
projects and upgrades taking place
at racecourses up and down the
country and in particular at some of
the Scottish tracks. Our head office
team and regional managers have
been doing their best to visit as many
courses as possible to discuss plans and
enhancements for this year.

facilities required for the four-day Jump
Racing Spectacle. We are delighted
to be able to have the new RaceTech
Replay Touch Screen System operating
in the Owner’s and Trainer’s Marquee
at the Festival this year. This will enable
participants the opportunity to review
races in detail. The 55” touch screens
are simple to use with play, pause,
rewind and fast forward options to
review the thrills and spills of each
race. They are a great innovation for
many areas around racecourses and
would be very beneficial and popular in

press rooms, winning connections, the
weighing room and hospitality suites.
Please do contact us if you haven’t
already for more information about the
RaceTech Replay Touch Screen System.
RaceTech is in the process of
recruiting and training stalls handlers
in anticipation of the start of the flat
season.

More information can be found on our
website: www.racetech.co.uk/racetech/
vacancies

Working with the Arabian Racing
Organisation, Shadwell Stud and
The Arab Horse Society our media
department has recently created a
magnificent show reel for an exhibition
celebrating the world’s oldest breed.
The exhibition is to be held at Palace
House Museum in Newmarket opens
on Thursday 22 March until Friday 13
July 2018. The edit played out to music
shows many highlights and success
of Arabian racing along with behind
the scenes shots highlighting the
gracefulness and beauty of the breed.

As we head towards Mid-March and
the 2018 Cheltenham Festival, we have
been busy working with the racecourse
executive to set up the many extra
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RaceTech Replay Touch Screens in use at Newbury Racecourse
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HEAD TEACHER
APPOINTED TO BOARD
New Trustee, Clive Wisby amazed by potential of
Racing to School Programme.
Words by Rob Sage

L

ast summer Racing to School
appointed Clive Wisby, a Head
Teacher with over 20 years’
experience, to our board of Trustees.
Originally from London, he has lived
for the past 15 years in the North East
where he is Head Teacher of Caedmon
Community Primary School. Clive
enjoys his racing but his appointment to
the board was designed to bring some
front-line input from an experienced
educationalist.

“A number of our
teachers that attended
described it as the best
educational trip they had
ever been on!”
As an experienced teacher who has
attended a range of different school
trips over the years, Clive admits that
he was blown away when he attended
his first Racing to School event. “I was
staggered,” he exclaimed. “I could not
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believe how closely the programme was
aligned to our educational goals; the
range of topics covered and how well it
was delivered.” Clive attended Hexham
racecourse with his own school last
November and was not alone in his
praise for the day. “A number of our
teachers that attended described it as
the best educational trip they had ever
been on!”

Asked to pinpoint what it was that made
a Racing to School event different Clive
added: “It is a real-world environment
and a live event that is unfolding in
front of the pupils’ eyes. This allows
them to see the curriculum applied in
a practical way that just isn’t possible in
a classroom.” Explaining why this was
so important he highlighted: “You see
pupils, who in the classroom struggle
with numeracy, raising their hands to
answer questions about the difference
in weight between two jockeys or how
many horses can fit in the parade ring
given its circumference, because they
didn’t realise it was maths!”

One of Clive’s immediate contributions
to the charity is to review the
Programme materials. “I am doing
some work to review the workbook,
which in the main will focus on
expanding tasks for continuing the
impact of the programme content
before and after the event. However,
I believe it is already a great product

“There are already fights
breaking out in the staff
room over who gets to
come along!”
that is very well delivered and there
is not as much to do as I might have
thought.” Clive’s school are heading
back to Hexham for another event later
this month and by the sounds of it they
are very much looking forward to it.
“There are already fights breaking out in
the staff room over who gets to come
along!”
Back to content page

COMMUNITY
PARTNERS
Racing Together partner, The Racing Centre in Newmarket has reached out to
its local community by giving a base to the Newmarket Gymnastics Club and
investing in the New Astley Boxing Club to cater for an increase in membership.
Words by John Blake

The Gymnastics Club boasts 170 members but were without
a home until The Racing Centre stepped in to allow the club
to train twice a week to continue their training programmes
and development. Chairperson of the Gymnastics Club Nicki
Negus, said: “We are very grateful to Tom Lee (Racing Centre
Manager) and the team for coming forward and offering us a
solution.”

The New Astley Boxing Club is also on the up thanks to the
recruitment of a new boxing coach to oversee the growth of
the club full-time.

“The Racing Centre is a community hub for all of Newmarket
to use and these are just two of the many new partnerships
being formed here,” said Tom Lee. “With both clubs being
under the same roof, over 300 children and young adults are
now visiting the centre and benefitting from our facilities.”

The Newmarket Gymnastics Club at their new home, The Racing Centre

Save the date!
Following on from the success of The Racing Together
Masterclass in 2016, the next instalment is to be held at
Warwick Racecourse on 17 April.

Racecourses are encouraged to send representatives to
contribute to what is a full and interesting programme,
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covering the opportunities and benefits of community
engagement.

The Masterclass is a joint venture between the RCA and
Racing Together’s lead partner Racing to School and full details
will be sent to racecourses as soon as confirmation is received.

Back to content page

NEW PARTNERS FOR
THE SILK SERIES
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THE THOROUGHBRED
CLUB

The Thoroughbred Club is a social, educational and professional club open to all
16 to 35-year olds with a passion for horseracing and who wish to gain an in-depth
insight into the bloodstock industry.
Words by Charlotte Lovatt

The club recently announced its new
student membership tier, which offers
greater value to students aged over 16
with a valid student card. For just £25
a year, members will enjoy an exciting
range of benefits which include:
•
•
•

Free behind-the-scene industry
events
Exclusive raceday benefits and
badge offers
Free subscription to the
Thoroughbred Owner & Breeder
Magazine (worth £55)

•

Access to our TTC horses in training
and broodmares
•
Exclusive website content
•
Careers advice and educational
opportunities
•
Educational bursary funding
Do you know someone who would be
interested in joining the club and would
like to know more about bloodstock
and the breeding industry? Visit The
Thoroughbred Club website or email
info@thethoroughbredclub.co.uk

THOROUGHBRED
BREEDERS ASSOCIATION
National Hunt Mare Owners' Prize Scheme –
March Races.

Registered horses can win up to £10,000
per race on top of prize money for their
connections.
A list of qualifying races in March 2018
is published here. For full details of the
races (including race titles), please click
here.

The TBA is currently developing an
automated online system to publish
details of NHMOPS registered horses
in qualifying races, but in the meantime
please do not hesitate to contact the
TBA office should you wish to confirm
which horses are eligible for the cash
bonuses.
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Sandown Park

Warwick

Words by Charlotte Lovatt

The National Hunt Mare Owners’ Prize
Scheme (NHMOPS), pays cash bonuses
to registered horses that win qualifying
races.

RACECOURSE RACE
DATE

Taunton

For more information on NHMOPS and
how you can highlight that your course
hosts these valuable races, including
big screen and racecard adverts, please
contact the TBA Office at info@thetba.
co.uk or 01638 661321.

Cheltenham

10/3/2018

11/3/2018

12/3/2018

13/3/2018

Sedgefield

13/3/2018

Cheltenham

15/3/2018

Towcester

Fontwell Park

Newcastle

Southwell

Haydock Park

15/3/2018

17/3/2018

17/3/2018

19/3/2018

21/3/2018

Chepstow

22/3/2018

Sedgefield

23/3/2018

Newbury

Huntingdon

Market Rasen

Carlisle

Haydock Park

24/3/2018

26/3/2018

26/3/2018

31/3/2018

31/3/2018

RACE
NO

31523

31552

31587

31602

31597
31593

31627

31665

31684

31706

31756

31785

31804
31806

31825

31842

31873

31886

31957

31965
31962
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LEVY BOARD LOANS
FOR 2018
The Levy Board is inviting
applications for loans in
2018.
Words by Annabel Fearn

If you would like to be considered for a
loan in 2018, please provide to HBLB by
no later than Monday 19 March 2018
a brief description of your proposed
project. The application process to be
followed is set out on the HBLB website
at Capital Projects.
Any questions should be directed
to Annabel Fearn, Senior Executive
Assistant:

Email: annabel.fearn@hblb.org.uk.
Tel: 020 7333 0043
HBLB, 21 Bloomsbury Street, London
WC1B 3HF.

QUARTERLY
FEEDBACK FROM
OWNERS
Words by Chloe Martin

The ROA is committed to working with
racecourses to enhance the raceday
experience for owners, and racecourses
will be familiar with the association’s
Raceday Committee who play a pivotal
role by attending each course at least
once per year to identify potential Gold
Standard Award candidates.
The Raceday Committee is keen
to extend communications beyond
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the Gold Standard and are therefore
planning to issue feedback to each
racecourse on their Owner Experience
on a quarterly basis, commencing
from April for Q1 2018. This feedback
will include anonymised comments
received from ROA members that have
been racing with a runner during that
period, which should provide valuable
insights for many racecourses.

If you have any questions relating to the
ROA’s Raceday Committee, or if you’d
like to discuss your owners’ raceday
experience, then please do not hesitate
to get in touch with:
Sarah Holton,
Racecourse Relations Executive, on
sholton@roa.co.uk
or call: 020 7152 0200.
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BETFAIR TO SUPPORT RACING
STAFF WEEK FOR THIRD YEAR
Featuring a New Stable Staff Charity Race at Newton Abbot.
Words by Parris Lane

The whole racing industry is once
more getting behind the campaign
and developing initiatives to
recognise and reward racing staff and
generate awareness with racegoers
and supporters about the skill and
dedication required to work across all
areas of the racing industry.

R

acing Welfare is delighted to
announce that Betfair will support
Racing Staff Week for the third
year. Racing Welfare’s most extensive
PR and fundraising campaign of the year
takes place from Saturday 30 June to
Saturday 7 July this year and will once
more celebrate and raise awareness
about the dedicated people who work
behind the scenes in the British racing
industry.

Dawn Goodfellow, Chief Executive of
Racing Welfare comments: ‘This is such
an important week for Racing Welfare
and we are extremely grateful to Betfair
for their continued support.

'Over the past two years the awareness
generated from all the Racing Staff
Week initiatives and PR has been a
game-changer for Racing Welfare; we
are reaching so many more people
in the industry who need us and we
are being supported by more people,
which is vital as we rely on fundraising to
maintain and broaden the services we
can provide for everyone who works in
racing.’

"This is such an
important week for
Racing Welfare and we
are extremely grateful
to Betfair for their
continued support."
The week will feature two charity races
exclusively for stable staff; the fourth
running of the Betfair Clock Tower
Cup at Doncaster, and a new race,
The Betfair Racing Staff Week Cup at
Newton Abbot. Both races will take
place on Friday 6 July. The Clock Tower
Cup will continue to be run over seven
furlongs and the Racing Staff Week Cup
will be over 1 mile 4 furlongs, enabling
staff from flat and jump yards to be
nominated to ride by their trainers
in recognition of their hard work and
dedication. The Doncaster raceday
will once again include the popular
fundraising lunch.
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NEW CHAIR FOR HBF,
STARTING IN MARCH

The Horseracing Bettors Forum (HBF) will be having a
change of leadership on 5 March,

L

ong-time member Matt Bisogno
will take over from Simon Rowlands
as Chair of the officially recognised
body representing punters’ interests in
British racing.
Rowlands, who has been Chair of HBF
since its inception in August of 2015, will
remain on the Forum, which currently
has seven members. HBF members
meet quarterly as well as correspond
extensively among themselves and with
industry decision-makers between and
at those meetings.
Rowlands said: "It was originally the
intention that the Chair would step
aside after two years, but I stayed on
until after the launch of HBF’s Betting
Charter in December and HBF’s
participation in the All-Party seminar
on account closures in Parliament in
January.
“Those two things have been among
HBF’s most significant achievements
over the last couple of years, but the
Forum has also been very active in
pushing for improved data provision
– such as through the mandatory
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declaration of wind operations – and in
pressing for a tightening in non-runner
procedures and the implementation
of 48-hour declarations for the
Cheltenham Festival.

“It has been a pleasure and a privilege to
be a part of such a forward-thinking and
necessary concept, and to have worked
alongside such talented and passionate
individuals in pursuit of common goals.
“In particular, I would like to thank the
BHA for their assistance in setting up
HBF and their ongoing support, which
has not prevented HBF from asserting
its independence, and Matt Bisogno,
who I am absolutely confident is the
right person to steer HBF from here. I
will still be involved in HBF activities to a
major degree.”
Matt Bisogno, an HBF member since
the outset, a keen bettor, a syndicate
manager, and owner of the popular
betting site geegeez.co.uk said:

“With the support of the BHA and a
huge amount of work from Forum
members, HBF has established itself
as a credible and effective lobby group
under Simon’s astute leadership. He will
be a very tough act to follow, and I am
grateful that he will continue to serve on
HBF for the foreseeable future.
“As I move into the chair, HBF is working
on a number of fronts on behalf of
racing’s bettors, including more and
better data provision, greater fairness
and transparency in bookmakers’ terms
and conditions, and a minimum-bet
liability.
“Since HBF was established in 2015,
all of these hitherto-distant prospects
have moved at least a step closer to
being realised, and I, along with other
members of the Forum, will continue
to work on behalf of the racing betting
public towards our core objectives.”

“It has been a pleasure to witness at
first hand, and to contribute to, the
emergence of a voice for the British
horseracing betting public.
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NEW CLERK OF THE
COURSE

Keith Ottesen has been appointed as Clerk of the Course
at Newbury Racecourse, succeeding Richard Osgood, who
leaves at the end of the year.

underway and the substantial capital
investment which has been made to the
new facilities for horsemen in the past
three years and a record £5 million in
prize money on offer here for the first
time this year, this is an exciting time for
Newbury."

"He brings with him a
wealth of experience
and we look forward
to working with him
to develop the race
programme here as he
has done so proficiently
in his role as clerk at both
Chepstow and Ffos Las."

O

ttesen will join the Newbury
team in August and will shadow
Richard Osgood through the
remaining fixtures in 2018 before taking
over fully on 1 January 2019.
Ottesen is currently clerk at both
Chepstow and Ffos Las racecourses
which are operated by Arena Racing
Company (ARC) and has been
responsible for the race programme
for both courses which have recorded
increases to average field sizes under
both Flat and Jump codes.

Ottesen was also instrumental in the
introduction of Chepstow's two-day
fixture in October, which has attracted
many future stars and is seen as the
opening of the traditional Jump season.
Keith Ottesen commented: "It is a really
exciting time to be joining Newbury
Racecourse.
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"As the redevelopment takes shape,
I am looking forward to focusing on
further developing its race programme
to attract the best horses available.

"Newbury is leading the way for the
owners, trainers and racing staff
experience and I look forward to making
a positive contribution to achieving the
highest industry standards."
Julian Thick, CEO of Newbury
Racecourse, added: "We are delighted
that Keith will be joining us in the
summer.
"He brings with him a wealth of
experience and we look forward to
working with him to develop the race
programme here as he has done so
proficiently in his role as clerk at both
Chepstow and Ffos Las.
"With the second phase of our
'heartspace' redevelopment now

Newbury Racecourse held its first
race in 1905 and has long been one
of Britain's leading tracks, staging
approximately 30 days of top class
Jump and Flat racing annually.

For the first time in 2018, total prize
money is set to hit £5 million with every
fixture now offering at least £50,000.
The highlight of Newbury's Flat racing
programme is the Al Shaqab Lockinge
Stakes which takes place on Saturday,
19 May, with the Group One race run
over a mile, worth £350,000.

Newbury's high-quality Jump racing
programme includes the Ladbrokes
Winter Carnival, featuring the £250,000
Ladbrokes Trophy, a handicap chase
over an extended three and a quarter
miles, which takes place on Friday 30
November and Saturday 1 December
in 2018.
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NEWS FROM
OUR PARTNERS
A word from partners of the RCA and the
latest on Careers in Racing.
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WATT FENCES
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For more information please contact Watt Fences
T : 01748 822666
E : bill@wattfences.com
www.wattfences.com
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DURALOCK

It was great to see you all at the
RCA Racing & Turf Managment Conference 2018.
We are delighted to have sponsored this fantastic
event and look forward to updating you on our
new developments throughout this year.
T: +44 (0)1608 678238 E: sales@duralock.com W: www.duralock.com
Duralock UK Ltd. 6A Enstone Business Park, Enstone, Chipping Norton, Oxfordshire, OX7 4NP
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CAREERS IN RACING

Careersinracing launch digital Career Map during National
Career Week and National Apprenticeship Week.
Careersinracing launched a new digital
Career Map as part of planned activity
to support National Career Week and
National Apprenticeship Week (5 March
to 9 March).
Along with the launch of the Career
Map, promotional activity throughout
the week included an e-shot with links
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to careerinracing.com sent to 7500
Career Advisors/teachers, a dedicated
web page on http://nationalcareersweek.
com and an advert within an E-Zine
promoting careers, jobs and training sent
to 1600 secondary schools.
The new Career Map found at https://
www.careersinracing.com/careermap/

aims to give those interested in working
in racing a simple, easy to use and helpful
guide to the options open to them in the
different parts of the industry including
the skills and qualifications that may be
required to carry out a particular job.
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BRITISH RACING OVERVIEW ONE DAY SEMINARS 2018
OVERVIEW OF BRITISH RACING ONE DAY SEMINARS 2018
COMMENTS FROM DELEGATES IN 2017

“I just wanted to say a massive thank you
for organising the seminar. It was a
fabulously informative day and I really
enjoyed getting to know more about the
industry. I would highly recommend this
to anyone new to the industry”
• 23rd May 2018 – Newmarket Racecourse
Hosted by: Mick Fitzgerald tbc
• 26th September 2018 – Doncaster Racecourse
Hosted by: Mick Fitzgerald
• 20th November 2018 – Newbury Racecourse
Hosted by: Mick Fitzgerald
Do you want to develop your career in horseracing or perhaps
you are new to the industry and would like to expand your
knowledge of the sport? Get a jump start with this seminar,
delivered by the Northern Racing College on behalf of the British
Horseracing Authority (BHA). It offers a friendly and fascinating
introduction to the world of racing.
You will learn how the various organisations involved in racing
work together to deliver a compelling and highly popular sport.
A packed agenda features talks from key figures in racing,
covering many aspects of this complex and historical sport.
Subjects covered include:
• The role of The British Horseracing Authority;
• The role of racecourses;
• Breeding and the stud industry;
• Horse welfare
• The rules of racing;
• The betting industry and the media;
• The Racehorse Owners Association
• Racing Administration (Weatherbys)
• Racing Welfare
This seminar will link to industry qualifications and will provide
an excellent platform for the BHA’S two qualifications: Level 1
Award in An Introduction to the Horseracing Industry; and Level
2 Certificate in The Structure of the Horseracing Industry. Scan
above with your QR code reader on your smart phone for more
information or visit www.careersinracing.com .

“As someone not working in the industry
this was a great introduction to the
surprisingly diverse world of horseracing”
“A good overview of the racing industry
with ample opportunity for questions and
feedback”
“ I thoroughly enjoyed myself and hope
to make a career in racing. I personally
took away a number of key points, as well
as contacts, and hope I can make my
dream a reality”
“The course was fantastic. It really helped
me fill in the gaps in my knowledge and
was very informative”

£120

(INCL VAT)

PER DELEGATE payable by
cheque or company invoice

Queries? Please contact the
Northern Racing College on
T: 01302 861000 or
E: nfo@northernracingcollege.co.uk

Advertise jobs for FREE
Visit

and upload your own job vacancies

It's easy to manage - create your company profile page - 100's active jobseekers
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DIARY DATES
Tuesday		
Monday		
Tuesday		
Thursday
Monday		
Tuesday		

13 - Friday 16 March
19 March		
20 March		
22 March		
26 March		
27 March		

Cheltenham Festival
RCA Members Forum - Newbury
Raceday Experience Group
RCA Members Forum - York
RaceTech Board
RCA Board

Thursday

5 April			

RCA Technical Group

CONTRIBUTORS
Lowri Allen
Tansy Challis
Annabel Fearn
Kate Hills
Parris Lane
Chloe Martin
Rob Sage
Alice Thurtle
Daisy Wales

0207 152 0026
07709 954620
0207 333 0043
020 8947 3333
01638 560763
0207 152 0200
07798 655427
01638 661321
0207 152 0198

lallen@plus10bonus.com
tansy.challis@racingfoundation.co.uk
annabel.fearn@hblb.org.uk
khills@racetech.co.uk
plane@racingwelfare.co.uk
cmartin@roa.co.uk
rob@racingtoschool.co.uk
alice.thurtle@thetba.co.uk
dwales@greatbritishracing.com

RCA STAFF CONTACT LIST
Stephen Atkin
Will Aitkenhead
Andy Clifton
Holly Cook
Caroline Davies
Lance Havell
Sophie Hellyer
Simone Martin
Paul Swain
Matthew Taylor
Jackie Tizzard
Carol Walker
Kevin Walsh

01344 873538
01344 873536
01344 625723
01344 873536
01344 873536
01344 873537
01344 625912
01344 625723
01344 873536
01344 873536
01344 873537
01344 873536
01344 625723

stephen.atkin@racecourseassociation.co.uk
will.aitkenhead@racecourseassociation.co.uk
andy.clifton@racecourseassociation.co.uk
holly.cook@racecourseassociation.co.uk
caroline.davies@racecourseassociation.co.uk
lance.havell@racecourseassociation.co.uk
sophie.hellyer@racecourseassociation.co.uk
simone.martin@racecourseassociation.co.uk
paul.swain@racecourseassociation.co.uk
matthew.taylor@racecourseassociation.co.uk
jackie.tizzard@racecourseassociation.co.uk
carol.walker@racecourseassociation.co.uk
kevin.walsh@racecourseassociation.co.uk

EDITOR: Carol Walker
The Racecourse Association Ltd
UPDATE is also available on our website:
www.racecourseassociation.co.uk
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