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The champagne was 
flowing at Aintree as 
we crowned our new 
Showcase Champions
What a whirlwind of a month! Much 
of November has been taken by the 
final preparations for the Showcase & 
Awards and of course the big day itself. 
You will read much more about the 
event later in the edition, but first and 
foremost the RCA would like to extend 

our sincere congratulations to all of our 
finalists, winners and champions and 
our thanks to headline partners Moët 
Hennessy, Racing Breaks, Racing Post & 
Great British Racing.

The ethos of the event has always 
been excellence and innovation and 
throughout our seminar these themes 
were evident in abundance. Each of 
our speakers brought something 
different to the event as we explored 
the ‘Racecourse 360’. A highlight 
was seeing Beverley Racecourse’s 
presentation interpreted with live 
sign language by the British Deaf 
Association as our delegates were 
given quick wins in how to make racing 
more accessible—did you know sign 
language was the 4th most used 
language in Britain?

Two champions were crowned on the 
night—Warwick in the Racecourse 
Groundstaff Awards and Hamilton 
Park in the Showcase Awards. It 
was a fantastic moment as both 
were confirmed and it was clear to 
all in attendance how much these 
accolades mean to the teams involved. 
These reactions, as well as sharing 
best practice, are the reasons why 
Showcase exists and why each year the 
RCA strives to improve the event.

Away from Showcase, it is a tale of two 
Matts at the RCA. Whilst we welcomed 
Matt Jones to the team as Brand & 
Experience Executive, it’s with a heavy 
heart we say goodbye to Matt Taylor 
who has taken up an exciting new 
career path at Perth Racecourse as 
Racing Manager/Trainee Clerk of the 
Course. Matt has been with us for just 
over two years since joining from the 
BHA Graduate Scheme and has rapidly 
become an integral member of the 
team working alongside Holly in the 
Racecourse Services team and bringing 
the PASS system to life. He will be 
missed by all of us and I’m sure he will 
be a huge success at Perth.

The final word must go back to 
Showcase and our Racegoers Club 
#ChallengeKirby. In very different 
styles, Hamilton Park’s Operations 
Manager John Currie and Pontefract’s 
Management Assistant George 
Chaloner took home the prize. To see 
a Royal Ascot winning jockey (George, 
not John) in the saddle showing us 
how it was done was inspirational 
and demonstrated serious skill. It’s 
wonderful that we’re able to welcome 
people from across the racing industry 
to the racecourse family and see their 
careers develop. Thanks George! 

Words by Paul Swain

WELCOME

Hamilton Park’s John Currie and Pontefract’s George Chaloner took home the prize of  Racegoers Club #ChallengeKirby.
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NEWS FROM 
THE RCA

The latest from the RCA, the Showcase 
Winners and Finalists and the Racegoers 
Club.



Held this year at Aintree Racecourse, 
the Showcase & Awards, partnered by 
Moët Hennessy, Racing Breaks, Racing 
Post and Great British Racing (GBR), 
celebrate excellence and innovation in 
racecourse customer experience.

As well as being named overall 
Showcase Champion, Hamilton Park 
also claimed the #TopSpot Award for 
their innovative elevators which are 
designed to replicate starting stalls, 
giving racegoers a truly immersive 
experience as they enter the racecourse 
grandstand. 

Across a sparkling awards night there 
were a total of 15 awards handed out.

Beginning the night, the two awards for 
individuals were presented. The Neil 
Wyatt Lifetime Achievement Award was 
given to Richard Osgood of Newbury 
Racecourse on account of his 40 years 
of service to the Berkshire course. Trudi 
Moulton of Fakenham was honoured 
with the RCA Outstanding Achievement 
Award for her continued excellent 

work and development as an integral 
member of the Fakenham team.

Cartmel Racecourse collected the 
Racing Post Readers’ Award, the only 
Award to be nominated by racegoers. 
Cartmel’s excellent customer service 
was recognised with the racecourse 
receiving over 300 submissions in 
addition to the winning one. 

Bath’s Kids Takeover Racing raceday 
suitably impressed the judges in the 
Events category with its innovative 
approach in handing over the reins 
for the day to junior racegoers. Royal 
Windsor was also rewarded with a Highly 
Commended award in this category for 
their Choc ‘n’ Awe Willy Wonka-inspired 
firework show. 

The 2018 Best Campaign Award was 
won by Goodwood for the supporting 
campaign behind the Magnolia Cup at 
this year’s Qatar Goodwood Festival. 
The judges were delighted by the 
emphasis placed on the competitors 
and their stories to help narrate this 

special event and drive both ticket sales 
and charity awareness.

Always a popular category, Operational 
Excellence was awarded to Royal 
Windsor on account of the exceptional 
results gained from their re-imagined 
Monday night series. To demonstrate 
the depth of quality in this category, 
Goodwood and Newbury were 
presented with Highly Commended 
awards for the Richmond Enclosure 
redevelopment and Owners’ Club 
respectively. 

Cheltenham’s new pan-Asian concept 
restaurant Theatre @ The Festival was 
a hit with the judges, who praised its 
bold direction and fantastic customer 
feedback as the winner in the Food & 
Beverage category. 

Hamilton Park Racecourse crowned Showcase Champion for 2018 at the ninth 
annual RCA Showcase & Awards

Following a year of voting by ROA 
members, the judges had the final say 
in the Owners Experience category and 
crowned Wetherby the best in class for 
2018.

In just the second running of the Love 
of the Sport Award, Sandown Park’s 
attempt to bring two racedays to their 
racegoers with the Tingle Creek/Becher 
Chase double-header was a hit with the 
judging panel who praised the concept 
of giving two important races in the 
jump season their rightful attention.

Uttoxeter’s powerful submission 
around prostate cancer awareness and 
prevention claimed the Community & 
Corporate Social Responsibility Award, 
with 75 lives being potentially saved with 
early warnings given after attending the 
racecourse clinic. Aintree, looking to win 
this award for an unprecedented fourth 
time in succession, and Ascot were 
awarded Highly Commended accolades 

for their wonderful efforts in this space.

The Digital & Social Media Excellence 
Award was reclaimed by Ascot thanks 
to their new mobile-first website which 
revolutionised the customer journey 
and resulted in a greater yield from 
online purchases. 

For just the second time in the history 
of the Showcase & Awards, the 
judges exercised their right to award 
the Outstanding Initiative Award for 
a submission which transcended 
categories and was deserved of 
individual praise. Beverley’s Sign 
Language Raceday was heralded as 
something all racecourses should take 
note of for its inclusiveness and ability 
to genuinely change their raceday 
experience for customers hard of 
hearing. 

The Racecourse Groundstaff Awards, 
sponsored by Pitchare, Watt Fences 
and Fornells, come to their climax 

at the Showcase & Awards. Warwick 
Racecourse was crowned overall 
Groundstaff Champion, beating Ascot 
(dual purpose) and Great Yarmouth 
(flat) whom were already winners in their 
respective categories. 

RCA Chairman Maggie Carver 
commented "I'm absolutely thrilled for 
the team at Hamilton Park on being 
crowned Showcase Champion. This 
accolade is reserved for a very select 
number of racecourses who have 
demonstrated brilliance in providing 
a fantastic experience for racegoers 
across the season.”

"The foundations of our Showcase & 
Awards, excellence and innovation, were 
on show amongst all of our Finalists and 
the eventual winners. The competition 
in 2018 was as fierce as ever, and 
our winners have shown exceptional 
commitment to delivering outstanding 
customer experiences.”

NEW ENTRANTS TO 
THE SHOWCASE 
HALL OF FAME

Hamilton Park receive their inaugural Showcase Champion Award

Goodwood claim the Best Campaign Award Jo Hall and the Bath Team receive the Events Award from Sam Quek MBE and Katie Walsh
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Community & CSR Winners - Uttoxeter

Operational Execellence Winners - Royal Windsor

Outstanding Iniatiative Winners - Beverley

Neil Wyatt Lifetime Achievement - Richard Osgood

Racing Post Readers' Winners - Cartmel

Owners' Experience Winners - Wetherby

Stephen Atkin receives his lifetime RCA Badges

Groundstaff Champions - Warwick

The RaceTech Champagne Reception

Jockey Club London guests enjoying the evening

Vicky Gosling OBE &  GBR Chairman Tony Langham

The Ponte Ladies
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DID YOU KNOW...
Did you know that in addition to our 
annual marquee event, The Showcase 
& Awards, the RCA hosts a wide range 
of seminars, workshops and events for 
our members throughout the year. 

One of the key events we will be 
hosting in 2019 is the biennial RCA 
Operations Seminar, which will be held 

at Doncaster Racecourse on Tuesday 5 
and Wednesday 6 February 2019.  

The event is designed to appeal to 
all members of the racecourse team, 
notably those working in operations 
and health & safety.  

We have crafted the programme based 
on feedback from the RCA’s Safety 

Group, and will focus on the themes of 
Taking care of your Team; Taking care 
of your customers; and Safety and 
Security.

Full details will shortly be sent to all 
Racecourses, but for more information, 
please contact Holly Cook 

The date and location for the first 2019 Racecourse Groundstaff Course has now been finalised as follows:

7-11 January 2019 - Racecourse Groundstaff Turf Management Course The British Racing School, Newmarket 

For more information on upcoming IOG courses or to reserve a place on the above course please contact Anita at 
learning@iog.org at the Institute of Groundsmanship, 28 Stratford Office Village, Walker Avenue, Wolverton Mill, 
Milton Keynes, MK12 5TW, Tel: 01908 312511

RACECOURSE 
GROUNDSTAFF COURSES

2018 Groundstaff Champions - Warwick racecourse
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BADGES & PASS 2018

The need-to-knows

Badge Posters

Eight copies of the large poster 
and four copies of the A4 sized 
poster for 2018 have been sent to 
all racecourses.  Extra copies and 
electronic copies are available on 
request from Carol Walker

RCA & Media 
Accreditation Lists

Copies of the lists of 2018 RCA 
and Media Accreditation holders 
are available on request from Carol 
Walker

Missing Badges

RCA: 68, 116, 130, 142, 143, 146, 350, 359, 360, 442, 521, 558, 559, 639, 640, 644,  969,  1207, 1208, 1276,   
 1277, 1541, 1647, 1654, 1717, 1765, 1932,2125, 2218, 2220, 2238, 2240, 2273, 2279, 2304, 2311, 2313,  
 2377,  2414, 2492, 2501, 2524
Press:  8, 530
PJA:  66, 98, 99, 116, 146, 160, 250, 251, 259, 299, 301, 308, 315, 365
NTF:  1, 61, 64, 177, 265, 306, 307, 403, 404, 467, 468, 500, 501, 549, 601, 682, 893, 894, 895, 1016, 1042, 

1043, 1067, 1068, 1069, 1070, 1088, 1192, 1193, 1203, 1208, 1209, 1239, 1251, 1259, 1301, 1302, 
1317, 1339, 1340, 1347

Officials: 118,  153, 163
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A GOLDEN SUMMER FOR 
RACEGOERS CLUB MEMBERS
Words by Sophie Hellyer

It was a great summer for Racegoers 
Club members as the Club hosted a 
range of fantastic events. 

The summer started off in style as 
nearly 40 members headed up to 
York Racecourse to enjoy a private 
suite on the Wednesday of the Dante 
Meeting. York Racecourse’s high-quality 
hospitality was matched by the racing, 
as Harry Angel returned from a 207 
day break with a commanding victory 
in the Duke of York Stakes, providing an 
exciting and memorable experience for 
all. 

A new event for the Club this year was 
a visit to Juddmonte Farms to see 
their world class breeding operation. 
Club Members were given the rare 
opportunity to visit the stud where they 
got to see the likes of Kingman, Oasis 
Dream and the legendary Frankel up 
close. 

It was then on to our flagship event 
of the summer, a private box on the 
Saturday of the Qatar Goodwood 
Festival. Here our members got to enjoy 
one of the seasons most prestigious 
racedays in style, and this year even 
the weather delivered ensuring our 
members enjoyed a glorious day out. 

It was then off to Epsom Downs for our 
annual August Bank Holiday raceday 
event. This event continues to be one of 
our most popular of the year with over 
100 members enjoying one of Epsom 
Racecourse’s most impressive suites 
providing fabulous views of high quality 
flat racing. 

The final event of our summer was a 
trip to Doncaster for the Leger Legends 
raceday. Our members were treated 
to fantastic views of the famous Leger 
Legends charity race from a private 
suite overlooking the finish line.

The Racegoers Club team would like to 
thank all racecourses for their hospitality 
over the summer and look forward to an 
exciting core Jumps season. 

To find out more about Racegoers Club 
events please contact the Racegoers 
Club team on 01344 625912 or visit: 
www.racegoersclub.co.uk
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NEWS FROM 
THE SPORT

A look at the wider world of horseracing 
including updates from Racing to School, 
Racing Together plus 5 Minutes of Fame 
with Maiti Stirling.



On what day of the week were you 
born and what was number one in the 
charts?
I was born on a Monday. Unchained 
Melody by Robson Green & Jerome 
Flynn was number 1.

When you were a child what did you 
want to be when you grew up?
A detective or in the police.

What’s your guilty pleasure?
I love cheesy music and reality TV.

Which tune is the most played on 
your iTunes? 
Galway Girl by Ed Sheeran

What is your favourite racing 
memory? 
My Grandma’s horse Lil Sophella won 
at the Dante Festival at York in 2016. 
Being from Yorkshire, having a winner 
at York was just fantastic!

What’s the daftest work related 
question you have ever been asked?
Do the horses still run in the rain?

Name one thing that drives you 
crazy?
Chipped Nail Varnish

If you weren’t at work today, what 
might you be doing instead? 
I’d probably be racing or in the pub

If you were writing your 
autobiography the name of it would 
be...
I probably shouldn’t have done that

What do you find most rewarding?
Seeing something you’ve spent a lot 
of time and effort working on all come 
together.

What is your most bizarre talent?
Is being clumsy classed as a talent?

What is something about you that 
most people don’t know?
I love the TV programme “Sunday 
Brunch”

Maiti Stirling

Marketing & Sales Assistant

Musselburgh Racecourse

MINUTES OF FAME 5
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We are appealing to trainers and stable 
staff to participate in a short survey to 
help shape and measure the progress 
of major initiatives to support the 
recruitment of staff into the industry, 
development of racing’s workforce and 
encouraging greater retention.

The survey, funded by the Racing 
Foundation, is being delivered in 
partnership with the BHA, NTF and 
NARS. It forms part of a wider initiative 
that has seen the Racing Foundation 
invest more than £1 million over three 
years into staff recruitment, skills and 
retention. This includes an industry-
wide Careers Advice and Training 
Service, an Occupational Health 
Service for racing’s staff, a Personal 

Development Programme for jockeys 
and a range of regional training activities 
for stud and stable staff. 

A similar survey was conducted in 
2016 to establish a baseline of facts 
so this new survey will help measure 
progress over the last 3 years and 
inform future activity and investment. 
It will run throughout November and 
will take about 10-15 minutes via an 
on-line survey, although trainers can 
also participate by phone and stable 
staff by post. It will be delivered by 
Public Perspectives, an independent 
research organisation, who will contact 
participants directly.

We really hope that trainers and stable 
staff will be willing to help - last time 

we achieved a very high response (457 
Trainers and 936 Stable Staff), and 
their input has played a crucial part 
in developing a number of support 
services and activities. Responses 
to this follow-up survey will help us 
monitor progress, assess impact and 
shape future development. It will show 
how industry stakeholders are working 
together to pro-actively address 
recruitment, skills and retention issues.

To see the summary and full report from 
the Racing Industry Recruitment, Skills 
and Retention Research in 2016, please 
visit our website: www.racingfoundation.
co.uk/about-us/research-and-findings

The Racing Foundation needs your help to participate in a survey

Words by Tansy Challis

CALLING ALL TRAINERS 
& STABLE STAFF 
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Racing to School’s successful Riders’ 
Programme, which encourages young 
people who already have an association 
with horses to consider racing as a 
possible career route or leisure activity, 
is now supported by its own bespoke 
information booklet for participants.

The new booklet has been designed 
by the charity and our colleagues at 
Careers in Racing to give a step-by-step 
guide to some of the avenues available 
in the sport, and to act as a recap on the 
activity day they will have enjoyed.

The booklet was launched at Haydock 
Park on October 19th and Bangor-
on-dee on October 30th and sports a 
front cover illustration kindly donated by 
equine cartoonist and Racing to School 
supporter, Birdie.

The Riders’ event at Haydock Park was 
attended by pupils studying equine 
disciplines at Reaseheath College, 
while the day at Bangor involved young 
people and parents from local Pony 
Clubs. The booklets were really well 
received by all of the participants, with 

Laura Own from Aberconwy Pony Club 
commenting: “The Riders’ booklet is a 
lovely idea, giving a clear insight, handed 
out at the beginning of the day, leading 
to opportunities to look through it and 
ask questions throughout the day.”

Gemma Maddock of Legacy Riding 
Centre added: “I thoroughly enjoyed 
today, as did my two teenage daughters. 

The information provided will help me 
guide them with their chosen careers.”

We would like to thank The Racing 
Foundation once again for their 
generous support of the project since 
its inception and for their pledge of 
long-term funding as we look to expand 
over the next three years.

Words by John Blake

TOP MARKS FOR 
LAUNCH OF THE NEW 
RIDERS’ PROGRAMME
As booklet goes down a storm at Haydock Park and Bangor-on-Dee
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Words by Adam Harman

THE LOCAL 
COMMUNITY   

Lucy Saunders has joined the small team at the charity Racing 
to School as the new Racing Together Community Manager. 
Lucy came to her role via Weatherbys, having first set out on 
her racing career with a marketing position at The Jockey Club 
Rooms. 

“I have seen the recent growth of both Racing Together and 
Racing to School and am very keen to use my experience and 
existing relationships across racing to realise our ambitions to 
connect the sport with more of its communities,” said Lucy. 

Lucy’s predecessor Adam Harman has joined Careers in Racing 
as Careers Marketing and Recruitment Executive. 

Lucy can be reached  click here 

New Racing Together Community Engagement Manager Appointed 

The Scottish Cyrenians Charity has been bringing a group of 
beneficiaries to Musselburgh Racecourse on a weekly basis 
to help give them some cooking skills, courtesy of caterers 
Heritage Portfolio. The charity aims to transform the lives of 
individuals who are struggling with homelessness and other 
issues – people they describe as ‘living on the edge’. 

The idea goes beyond teaching individuals new cooking skills 
but is to create the opportunity to meet other people, in 

turn promoting social inclusion. Musselburgh is one of many 
sporting venues that can be a host to provide support and 
help remove the stigma surrounding many of the issues facing 
these individuals. 

Such has been the success of these sessions, that the groups 
will be a regular feature at the racecourse in the New Year. 

Musselburgh Racecourse team up with catering company Heritage Portfolio to 
improve social inclusion in the local community 
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As outlined at the RCA Showcase 
Seminar a key focus of the ROA led 
Industry Ownership Strategy Project 
for Year 1 is the development and 
implementation of the Ownership 
Quality Mark initiative.  This will run in 
parallel with the well- established ROA 
Gold Standard, and the inspections 
will be undertaken by independent 
assessors.  This is being developed with 
the input and support of Racecourse 
representatives.

The introduction of this Industry Quality 
Mark will:

• Help all racecourses continue to 
make targeted improvements in 
the ownership experience

• Provide a collaborative framework 

to assist in the delivery of ongoing 
improvements to the on-course 
ownership experience

• Underpin the ROA Gold Standard 
process and allow further 
refinement of the criteria  

• Provide owners and trainers with 
a reference for selecting which 
racecourses to enter their horses 
at 

Regional Racecourse Masterclasses will 
be run in 2019 to set out the process 
and criteria for the initiative.

The ROA Gold Standard will in 
conjunction with the Ownership Quality 
Mark, and it will focus on the “Surprise 
and Delight” elements of an Owners’ 

Raceday Experience.  The scheme 
will continue to reward and celebrate 
excellence.  

The project is also focusing on the 
development of a Syndicate Ownership 
Quality Mark, which will build on 
and develop the Syndicate Code of 
Conduct.  The Quality Mark will be 
awarded on the basis of a number of 
factors including:

• Transparency

• Communication

• Racecourse relations

• Trainer relations

• Delivery of experience

RACEHORSE OWNERS 
ASSOCIATION
Words by Pip Kirkby

Industry Ownership Strategy Project
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The Thoroughbred Club is a social, 
educational and professional club 
open to all 16 to 35-year olds with a 
passion for horseracing and who wish 
to gain an in-depth insight into the 
bloodstock industry.  Membership 
starts from just £25 a year and benefits 
include exclusive race badge offers, 
subscription to the Thoroughbred 
Owner and Breeder Magazine, behind-

the scenes industry events and much 
more. 

Upcoming event:

Tattersalls Foal Sales Event 

The Tattersalls Foal Sales Event will 
be held at the Tattersalls Foal Sale, 
Newmarket on Friday 30 November and 
will give members the chance to learn 
more about the historic sales complex 

with a behind-the-scene tour, followed 
by the opportunity to view the foal out 
of the club’s broodmare, Blue Geranium 
pass through the ring.

The filly, who is by exciting young sire 
Gleneagles, has been followed by the 
club since she was born earlier this year.  
Members will get the chance to have a 
closer look at her before she sells and 
then follow her through the ring.

Further information and online booking 
forms for all of the upcoming events can 
be found on the TTC website.

THE THOROUGHBRED CLUB
Words by Alice Thurtle

The Thoroughbred Club Careers Course

THOROUGHBRED BREEDERS 
ASSOCIATION

The National Hunt Mare Owners’ Prize 
Scheme (NHMOPS), pays cash bonuses 
to the connections of registered mares 
that win qualifying bonus races, meaning 
that NH MOPS bonus races have an 
additional value of up to £10,000.  

A list of qualifying races in November 
2018 is published here. For full details of 
the races (including race titles), please 
click here.

The TBA is currently developing an 
automated online system to publish 
details of NHMOPS registered horses 
in qualifying races, but in the meantime 
please do not hesitate to contact the 
TBA office should you wish to confirm 
which horses are eligible for the cash 
bonuses.

For more information on NHMOPS and 
how you can highlight that your course 
hosts these valuable races, including 

presentation boards, big screen and 
racecard adverts, please contact the 
TBA Office at info@thetba.co.uk or 
01638 661321.

National Hunt Mare Owners' Prize Scheme 

NH MOPS promotional materials such as presentation cheques are available through the TBA. 
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CAREERS IN RACING

Out and About

Applications are now open for the British Horseracing Graduate Development Programme 2019. 

This programme has been running for over 25 years and has provided an invaluable source of talent into the industry.  

If you are interested in providing a placement for a graduate, please contact Michelle Douglas for further information.

British Horseracing Graduate Development Programme 2019

Words by Michelle Douglas

Careersinracing attended British 
Champions Day at Ascot Racecourse to 
help deliver the Pony Club Horseracing 
Badge.  Children were given the 
opportunity to have a behind the scenes 
tour of the racecourse, have a go on a 
racehorse simulator in Jockey School, 
meet a real racehorse and find out about 
working in the racing industry. 

Careersinracing also unveiled their new 
laminated “Careers Maze” which is now 
available to order. 

Please contact Michelle Douglas to 
order one.

Another “Explore Racing” Event was 
held at Royal Windsor Racecourse on 
Monday 22 October for 20 students from the University Campus of Football Business (UCFB).  All students are currently studying 
for a qualification in Events and Stadium Management and were able to witness a behind the scenes perspective of another sport.  
Many were interested in the British Horseracing Graduate Development Programme and the diverse opportunities available in 
horseracing.

Back to content page  19    |   RCA Update Newsletter 2018

mailto:mdouglas%40britishhorseracing.com%20?subject=
mailto:mdouglas%40britishhorseracing.com?subject=


Back to content page  20    |   RCA Update Newsletter 2018

NEWS FROM 
OUR PARTNERS

A word from partners of the RCA : Watt 
Fences, Duralock, and the Job Board



 

 

 
 

We can supply racecourses with 19ft Watt Fences wings, 18ft Gilling wings and 18ft Duralock wings as well as 
false wings and wing connectors (to connect 2 wing sections together). 
In use on numerous racecourses across the Country. 
A very popular product built to high specifications. BHA Approved. 
Easy to install and can be sent flat packed for ease of transport. 
 
 

For more information please contact Watt Fences 
T: 01748 822666 E: bill@wattfences.com 
www.wattfences.com 

 

 

 

 

 

Permanent Picket  

Portable Picket 

Post and Rail Fence – 2 Rail 

 

  

Padding and PVC covers available in white, yellow and orange. 
Top bar, leg, hurdle PVC covers, Guard Rail covers 
Hurdle and top bar padding. 
Running rail and wing padding available for Gilling, Watt Fences and 
Duralock. 
 

Do you have areas on or around your Racecourse that needs temporary or permanent fencing? Watt Fences 
can supply both portable fencing and permanent fencing including picket fence and post and rail. 
Our fencing can be used for a number of areas on and around your site including temporary walkways, car 
parking areas, children’s play areas, hospitality areas, garden areas and many more. 
All are easy to install, durable/maintenance free and portable sections can also be connected together 
 

Race Rail Padding 

 

Rail End Padding 
 

Wing Padding 

 

WATT FENCES / DURALOCK
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DURALOCK

T: +44 (0)1608 678238  E: sales@duralock.com  W: www.duralock.com

Duralock UK Ltd. 6A Enstone Business Park, Enstone, Chipping Norton, Oxfordshire, OX7 4NP

Duralock Picket Fencing is the ideal fencing for your 
hospitality areas.

Seen here at Newmarket Raceccouse

Further to our signature racerail and crowd barriers, Duralock offer a number 
of ancillary items including furlong markers shown here at Newcastle 

Racecourse and Jump wings used at Ascot Racecouse. 

• Duralock Furlong Marker • • Duralock Jump Wings •

• Duralock Picket Fencing •
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Do you want to develop your career in horseracing or
perhaps you are new to the industry and would like to
expand your knowledge of the sport? Get a jump start with
this seminar, delivered by the Northern Racing College on
behalf of the British Horseracing Authority (BHA). It offers a
friendly and fascinating introduction to the world of racing.

You will learn how the various organisations involved in
racing work together to deliver a compelling and highly
popular sport. A packed agenda features talks from key
figures in racing, covering many aspects of this complex
and historical sport. Subjects covered include:
• The role of The British Horseracing Authority;
• The role of racecourses;
• Breeding and the stud industry;
• Horse welfare
• The rules of racing;
• The betting industry and the media;
• The Racehorse Owners Association
• Racing Administration (Weatherbys)
• RacingWelfare
This seminar will link to industry qualifications and will
provide an excellent platform for the BHA’S two
qualifications: Level 1 Award in An Introduction to the
Horseracing Industry; and Level 2 Certificate in The
Structure of the Horseracing Industry. Scan above with your
QR code reader on your smart phone for more information
or visit www.careersinracing.com .

• 20th November 2018 – Newbury Racecourse 
Hosted by: Mick Fitzgerald

OVERVIEW OF BRITISH RACING  
ONE DAY SEMINARS 2018

COMMENTS FROM DELEGATES IN 2017

“I just wanted to say a massive thank you
for organising the seminar. It was a
fabulously informative day and I really
enjoyed getting to know more about the
industry. I would highly recommend this
to anyone new to the industry”

“As someone not working in the industry
this was a great introduction to the
surprisingly diverse world of horseracing”

“A good overview of the racing industry
with ample opportunity for questions and
feedback”

“ I thoroughly enjoyed myself and hope
to make a career in racing. I personally
took away a number of key points, as well
as contacts, and hope I can make my
dream a reality”

“The course was fantastic. It really helped
me fill in the gaps in my knowledge and
was very informative”

£120 
PER DELEGATE payable by 
cheque or company invoice

(INCL VAT)

Queries? Please contact the 
Northern Racing College on
T: 01302 861000 or
E: info@northernracingcollege.co.uk 
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JOB BOARD

An exciting opportunity has become available to join the RCA team in Ascot.                                      
The RCA wishes to recruit a Racecourse Services Executive to help deliver core      

operational services to our members.

Key skills for this role include:

• Knowledge of the racing industry, including the requirements                                                                                                                          
on racecourses for delivery of a raceday

• A positive attitude and ability to work under pressure

• Team orientated

• Excellent communication skills, with the ability to develop                                                                              
and maintain relationships with key stakeholders

• Attention to detail

The role may involve working very occasional evenings and weekends.

To apply, please submit a covering letter with CV to Holly Cook  via email or post:

The Racecourse Association

Winkfield Road

Ascot

Berkshire

SL5 7HX

The closing date for applications is Friday 30 November 2018.

The RCA handles your data responsibly. For sight of our privacy policy, please visit our website.

Racecourse Services Executive 
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JOB BOARD

 

Data Analyst 
Competitive Salary + excellent benefits 
Central London 
 
The Horserace Betting Levy Board collects an annual levy from the horseracing business of 
betting operators and distributes it in accordance with the organisation’s statutory 
responsibilities. In 2018, this has included some £57m for prize money and around £20m of 
other funding directly related to the staging of some 1500 fixtures. 
 
Reporting to the Operations Manager, the Data Analyst will assess the performance of race 
by race betting data, in particular in relation to the cost effectiveness of certain racing related 
expenditure, and provide comprehensive statistical analysis, data driven evidence and 
recommendations to Horseracing and Betting Industry representatives. They will be expected 
to drive innovation and change to grow betting activity on British Racing. 
 
The ideal candidate will be highly numerate, likely qualified to degree level or equivalent in 
mathematics, statistics or a related field, with advanced Excel skills and experience in 
effectively scrutinising significant quantities of data. Excellent interpersonal skills and the 
ability to communicate data effectively to a wide range of stakeholders will be essential, as 
will an understanding and appreciation of racing and betting. 
 
The role will be with the HBLB until it transfers to the newly-formed Racing Authority in 2019, 
upon legislative change that abolishes HBLB 
 
To apply please email your CV including current remuneration details to our 
retained consultant Hugh Nickerson at Conundrum Consulting Limited 
apply@conundrum.co.uk quoting reference JID1061 
Alternatively, please telephone 01747 861616 with any queries 
The closing date for applications will be Friday 30th November 2018. 
 
The Horserace Betting Levy Board is an equal opportunities employer. 
Conundrum Consulting Limited is an HR Consultancy and Executive Search & Selection 
business. 
 
The Horserace Betting Levy Board is a statutory body established by the Betting Levy Act 1961 
and now operating in accordance with the provisions of the Betting, Gaming and Lotteries Act 
1963 (as amended). It collects a statutory levy from the horseracing business of bookmakers 
which it then distributes for the improvement of horseracing and breeds of horses and for the 
advancement of veterinary science and education. 

Back to content page  25    |   RCA Update Newsletter 2018

mailto:apply%40conundrum.co.uk?subject=


JOB BOARD

Best People: 
Regional Partnerships Business Development Executive

Location: 
Newmarket Racecourses 

Contract type: 
Permanent

Hours: 
37.5 hours per week, Monday to Friday with raceday cover

The Jockey Club currently have an exciting opportunity for a Business Development Executive to join 
our Partnerships Department in the East Region. 

Role summary 

The Jockey Club’s East Region are looking for a sales professional to join the Partnerships team, 
based at Newmarket Racecourses. The successful candidate will be responsible for working with the 

Regional Partnerships Manager to proactively sell sponsorship for the region, whilst managing ongoing 
relationships with existing clients. 

The successful candidate will;

• have previous experience working in a proactive sales role, working to KPI’s, ideally in a sports 
sponsorship capacity

• be confident in closing sales and identifying upselling opportunities
• possess strong account management experience 
• have excellent communication skills and a keen eye for detail 

As this is a regional role travel within the East Region will be required, so it is essential that the successful 
candidate holds a full driving license and has access to a vehicle. This role will also involve working some 

evenings and weekends.
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John Blake
Tansy Challis
Michelle Douglas
Adam Harman
Pip Kirkby
Alice Thurtle

07766 114828
07709 954620
0207 152 0020
07387 260980
0207 152 2000
01638 661321

john@racingtoschool.co.uk
tansy.challis@racingfoundation.co.uk
mdouglas@britishhorseracing.com
adam@racingtoschool.co.uk
pkirkby@roa.co.uk
alice.thurtle@thetba.co.uk

Helen Ballerino
Megan Bouwman
Andy Clifton
Holly Cook 
Caroline Davies  
Sophie Hellyer
Matthew Jones
Paul Swain 
Matthew Taylor
Jackie Tizzard 
Carol Walker  
Kevin Walsh

EDITOR: Carol Walker  
The Racecourse Association Ltd

UPDATE is also available on our website:
www.racecourseassociation.co.uk

 
01344 873537
01344 625723
01344 625723
01344 873536 
01344 873536 
01344 625912
01344 873536
01344 873536 
01344 873536
01344 873537 
01344 873536
01344 625723 

 
helen.ballerino@racecourseassociation.co.uk
megan.bouwman@racecourseassociation.co.uk
andy.clifton@racecourseassociation.co.uk
holly.cook@racecourseassociation.co.uk 
caroline.davies@racecourseassociation.co.uk 
sophie.hellyer@racecourseassociation.co.uk
matthew.jones@racecourseassociation.co.uk
paul.swain@racecourseassociation.co.uk  
matthew.taylor@racecourseassociation.co.uk
jackie.tizzard@racecourseassociation.co.uk 
carol.walker@racecourseassociation.co.uk 
kevin.walsh@racecourseassociation.co.uk

Monday    19 November RCA Racing Group
Thursday   22 November RCA Racing Group
Tuesday    27 November RCA Technical Group

Monday    10 December Raceday Experience Group @ Musselburgh
Thursday   13 December Go Racing in Yorkshire Lunch

DIARY DATES 

CONTRIBUTORS 

RCA STAFF CONTACT LIST 
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