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Through the eyes of others – making Pontefract more accessible
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Objectives

In August 2022, LiveTourism carried out an inspection on the accessible facilities at Pontefract Racecourse. 

Following their report, and in conjunction with the Industry commitment to improving racing’s Diversity and Inclusion, we compiled a 

programme of works that would vastly improve the existing facilities with the aim of opening the Course to a more diverse audience of 

visitors who live with visible, or invisible disabilities and enable them to experience a day at the races in the same way as anyone else.  

Using the 5 pillars of the industry commitment as our base, we focused on the key aims of:  

- Education and Awareness Raising,

- Celebrating Racing’s Diversity and, in particular,

- Engaging New Audiences.

With this in mind, we wanted to create a more accessible and welcoming venue for:

- Wheelchair users,

- Customers with special learning or educational needs,

- The Deaf Community,

- Neuro divergent racegoers or families with children living with autism,

- Dementia patients. 

With other improvements schemes already financially accounted for, all work was to be carried out ‘in house’ by our Groundstaff team.

We set ourselves the ambitious target of offering the best comparable accessible facilities of any venue in the area with the

culmination of the work being an ‘open house’ raceday on Monday eve 12th June – Racing For Everyone with a target of increasing 

the attendance on this day by 10%. 

Complete details of this event have been submitted in the Raceday Category.
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Delivery

Using the LiveTourism assessment, we started work in the off-season to upgrade the facilities. Working on recommendations from the 

Report, the team visited local tourist attractions and sporting stadia to investigate ‘best practice’ for those venues. 

With regular online meetings with Jacob and Mandy from LiveTourism, we set out to improve the facilities below:

Accessible Viewing Areas – Racecourse and Parade Ring

All were increased in size and paved. Hardstanding paths were installed to give easy access. All areas were fitted with plastic chain 

and signage to prevent unauthorised access. Viewing areas were created both on ground floor and first floor level.  

Accessible Toilets

Every accessible toilet was refurbished with colour contrasting grab rails/walls. Low level coat hooks, sinks, shelves, vanity mirrors 

and a full length mirror were added alongside a screened area in case the customer requires the presence of a Personal Assistant. 

Step Free Access

Ramps were created for areas that could not be made step free to allow equal access to all parts of the Racecourse.  

Hearing Loops

Hearing loops were installed in 5 bar and / or restaurant areas and training given to the Managers running these areas. 

Entrance videos

We created a video showing new racegoers how to access the Racecourse entrances from the Car Parking areas.

Designated Quiet Area

A quiet space was created in a corner overlooking the horses in the Parade Ring with ‘Sunflower Benches’. 

Tote and Catering Services

In conjunction with the tote, we ensured all low level counters were able to process payments by cash or card to suit the customer. 

Areas to Reminisce

Dedicated areas were created with historic photos of the Racecourse through the 20th century allowing racegoers to reminisce. 

Accessibility Hubs

On the recommendations of LiveTourism, we created 5 separate ‘accessibility hubs’ – areas that incorporated an accessible toilet, an 

accessible bar and tote counter, a viewing area and a hearing loop.

https://www.youtube.com/watch?v=s07Vb4N4nEY&feature=youtu.be
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Results

The most effective way to show the results is visually. 

Our Council Safety of Sports Ground Officer and 

Building Control liaison manages all Sports Stadia in the 

region and now showcases our accessible features as the 

regional standard and would like to bring the local Rugby 

clubs to view the improvements. 

In figures, 

- We’ve created 5 new complete ‘accessibility hubs’ through 

the Racecourse for racegoers in every enclosure.  

- We’ve increased the size of each of the accessible viewing 

platforms by between 25% and 40% allowing uninterrupted 

viewing for an additional 32 wheelchairs if required. 

- We’ve increased our database of racegoers with additional 

accessibility requirements by more than 200% allowing us 

to create bespoke offerings specifically for them.  

- All the improvements were carried out in house by our 

team of groundstaff at a total cost of under £8,000.

- The Racing For Everyone Raceday saw an increase of 

13% on the previous year with the highest recorded 

attendance at this raceday since 2015.

- With these improvements, there are now just 2 rooms in 

the entire site that are not accessible for wheelchairs users.



5

Supporting Information 

Great feedback from the LiveTourism team, an email from Jill, our Safety of Sports Ground Officer,  a feature blog for Groundsweek , 

some wonderful email and social media feedback and a fantastic acknowledgement in the RCA Global Accessibility Press Release

https://www.pontefract-races.co.uk/blog-groundsweek/
https://racecourseassociation.co.uk/global-accessibility-awareness-day/
https://racecourseassociation.co.uk/global-accessibility-awareness-day/
https://www.pontefract-races.co.uk/blog-groundsweek/
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