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Who are we, the Government?
- Levelling up and tackling the cost-of-living crisis
The Flying Frankie Pub
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Objectives

The popular Theakston Real Ale Bar in Grandstand & Paddock at York, had no parallel for County Stand Racegoers

KPI - level things up by creating such a County Stand space

The wider cost-of-living crisis put a focus on the cost of a drink at a racecourse, especially in racing with much media and social
media commentary around “the £7.50 Guinness”

KPI - introduce a pint at a more acceptable (lower) price
Users of York bars are aged 18-80, male and female, were we meeting the widest possible needs of customers?
KPI - create a new experience that meets a customer need

Stephen Groucott, On Trade Category Management Controller at Molson Coors says, “Demand for hazy beers and IPAs continues
to rise, up by 68% since 2018. It's a trend we’re also noticing specifically within cask — prominence of cask IPAs, pale and golden
beers have increased, now accounting for 27.5% of the overall category”

KPI - respond to this trend

A key food trend (as demonstrated in the BBC2 Tom Kerridge documentary “Inside Hospitality”) is for fresh, local street food

They say if you want a beer that can keep the good times going and will not send people packing, you better get a session beer -
Liquor Laboratory report, March 2023



Delivery

- Identify a space within County Stand for a real ale bar

- Work with the leading Yorkshire brewery, Theakstons, the brewer provided experience in pub signage, display barrels, beer
delivery as part of their contract, York did the joinery and background decor, making a very cost-effective conversion of a tired bar
- Brew a session IPA, exclusively for York Racecourse, with end price in mind

- Stock the bar with a range of real ales, IPAs and session beers

- Create an experience that suits the target customer, including the use of glass pint pots (or at busy times, use a polycarbonate
“glass” which is 100% recyclable — unbreakable with a lifespan of up to 500 uses and is manufactured in Mirfield, Yorkshire)

Introducing the -
THE FLYING FRANKIE PUB - SERVING EBOR IPA, AN EXCLUSIVE PINT, FOR £5.90
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- wider range ssion’ alcohol level of 3.8-4.5%
- locate the Striped Pig (local BBQ street food provider) in the adjacent area, offering an “ltalian sausage dog” and other hand-held
offerings using local pork, beef, with homemade sauces and sides, griddled in front of you

- add a little marketing sparkle to the concept; as Frankie Dettori opens the bar with a photo shoot, and media known to enjoy a pint
are invited to sample the pub

- also serve the new Ebor IPA in the original Theakston Bar, for Grandstand & Paddock customers 3
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“Loved the new Flying Frankie Bar in the County Stand”
Results _ Male, 45 — 54, South Shields

- Welcomed by customers who like the pub atmosphere (pump heads, barrels, bar towels) and a proper pint
- Cash Sales, year to date, are +15% on the previous generic bar in that space
- Sales for the Striped Pig, +22% on the generic food offer of 2022

- “The Striped Pig Company and Flying Frankie units were well organised and well run. The branding and POS was also striking.’ -
Independent catering audit, Robert Read Assoc, June 2023

- ITV, Yorkshire Post, Racing TV, Nick Luck Daily Podcast all ran a feature on Frankie Dettori opening the pub
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Supporting Information

‘100 points to start with for serving in a proper glass’— Lydia Heslop

Racing legend
opens new bar

BY ED HORNER
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A PAMOUS face was invited toopen a
brandnew bor at York

today an the first day of the Dante
Festival, isa wonderful moment far the
whole Theakston tesum.

“We Jook forward to serving
racsgoers and Prankie's many fans
with some of our lsgendary beers”

the racing ssason kicked off this ‘Mrk

The new T&R Theakston bar ‘Flying
Frankie' was afficially opened oa
Wednesday by i£s champion mmesake
Frankie Dettori during the first day of
the Dante Festival.

‘The kealian jockey, who moed on the
opening day of the festival, took the
time to apen the bar saneside joint
managing director of Theakston,
Simon Thealston,

ioa sxid: “It's 3 wonderful
cwu—umxv 10 be given by the

o Theaksson'
ineding the iocnic OI3 Peculies
Theakston Paradise Gold dry vintage
cider and its beer spirit, Theakston
Spirit of Ol Pecubies, willl also be
stocked akgside s range of wines,
premixed spirits and st drinks.

with the: mamey totalling
€1 amillian

Wednesday's Group 3 Tattersalls
Musidora affered winnings of up to
£130,00, while the Group 2 Al Basti
Equiwoeid Dubai Dante race an
Thursday affered a recoed prize of
£180,000.

Friday's princigal rce, The
Yorkshire Cup also offered a necoed
;rm-nl £280,000, thanks to the help of

spensor Boodles.
 Speaking cn the fist day of the Dunle
Festival, James Brennan, of Yark
Racecourse, said: “The gates are open,
mmvmmmﬂnm}umn
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a
special hazy IPA, Thenkstor Ebor,
exhsiely fr mospers.
Decaraied in e
o h-llu\\ and

new har for County Stand membess.
“Theakston values its long

hl:ui the bor marks an expansion of
Theakston's mnncnhrp with York
wh

Racegers can also find the main
restauran, the York Kitchen and Cofé
formerly known as the Grandstand

and P it

The new name nods to the
homemade su:rumrcdlshsoﬂ offer;
which dled

with the York
and everyone is thrilled to be

brewery m e Thestn e

with this

new fr visitoes.
“To have Frankie join us to ppen the
bar, which was named in his honour

'nus year's Dante ksu\‘d !)m three
dary harse racing event in York, started
on Wednesday and ran until yesterday

The new Theakston bar has opened at York Racecourse. image: supplied

Yoekshire
Puddings.

There are also takesway food aptians
inthe Coumty Stand and customers can
scan a QR code to arder drinks from
the Champagne Lawn.

Listen to Lydia Heslop reviewing The Flying Frankie pub here

Frankie Dettori Opens The Theakston Bar At York Racecourse

AS WE WELCOME THOSE WHO MAKE THE EBOR
FESTIVAL THEIR ANNUAL YORK TRIP, THE TEAM
HAVE BEEN BUSY OVER THE LAST TWELVE MONTHS,
HERE ARE SOME THINGS TO LOOK OUT FOR.
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Family run brewery T&R Theakston is raising a salute to one of racing’s great jockeys with
the launch of its new cask and premium keg ale bar at the home of Yorkshire's biggest

By Alexis Wilson-Barrett  18.05.23
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Championing independent beer, pubs and bars

racecourse, the Knavesmire in York.

Frankie Dettori opens Theakston racecourse bar

by Darren | Sunday, 21 May, 2023 | Beer and Cider News

T&R Theakston is raising a salute to one of racing's great jockeys with
the launch of a new bar at the home of Yorkshire's biggest racecourse.
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THE FLYING FRANKIE

A Theakston’s backed cask ale pub, to toast the success of the Italian
rider. Set at the southern end of the John Carr Terrace for County
Stand racegoers and stocked with a selection of North Yorkshire
brewed ales from the famous Theakston stable, it will feature Ebor
IPA created especially for the Knavesmire racegoer. Operating as

a guest ale In this new site and in the established Theakston Bar in
Grandstand and Paddock, it will retail at £5.90 for a pint.

THE BRITISH
GUILD OF
BEER WRITERS

THEAKSTON RAISES THE STAKES WITH THE LAUNCH OF
NEW BAR AT YORK RACECOURSE

Family run brewery T&R Theakston is raising a salute to one of
racing's great jockeys with the launch of its new cask and premium
keg ale bar at the home of Yorkshire's biggest racecourse, the
Knavesmire in York.

The ‘Flying Frankie' was officially opened yesterday (Wednesday 17
May) by its champion namesake Frankie Dettori during the first

day of the Dante Festival

The Italian jockey, who raced on the opening day of the festival,
took the time to open the bar alongside joint managing director of

Theakston, Simon Theakston

Located at the southern end of the County Stand, near the John Carr Terrace, the bar will be serving a range of
Theakston's premium ales, including the iconic Old Peculier. Theakston Paradise Gold dry vintage cider and its beer
spirit, Theakston Spirit of Old Peculier will also be stocked alongside a range of wines, pre-mixed spirits and soft
drinks.

And they're (nearly) off! York Racecourse boasts new pub and rebranded
restaurant as season begins
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https://www.dropbox.com/scl/fi/5qpj4bi10z7iuqvn0w6lu/Lydia-Heslop-reviews-the-Ebor-IPA-at-The-Flying-Frankie-bar.m4a?rlkey=r1kpplax9gcqyjix9o04xpdk2&dl=0
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